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Rahmeto Juhar

Abstract
This thesis paper tries to examine the followingesgch questions: to what extent AACSI schemes help

beneficiaries by alleviating poverty? What are ttwbes of participating in MFI programs in the
empowerment of women? And what are constraintdieciges faced by clients of AdCSI in KKSC in
getting and utilization of credit. The analyticahfework for the study is adopted from Hulme (2000)
Primary data collected from borrowers and key imfants through close ended questionnaires and
interview guide prepared for interviewing fortydisample borrowers and five key informants fromaeth
sub-branches of AdCSI in KKSC of Addis Ababa aadStiatistical Package for Social Science software
applied to simplify the data analysis. The findipgsve thatthe income of the borrowers increased
to the extent that it exceeds expenditure and ingtbeir saving; the expenditure of borrowers
improved to cover the cost of consumption, foo@lthe education and other expenses; the
participation in the microfinance program createdng@oyment opportunity beyond the
participants to their families and other members tbé community; the voiceless women
borrowers in their own life before their participan in the microfinance program have major
role in decision making beyond their life to th&amilies and the community after joining the
program.However short repayment period, high interest rateloan, small amount of loan provided,
and low interest rate on saving are proved to best@ints or challenges in getting and utilizing kafan

by borrowers from the institution. This paper magiphas a source of information in the area of
microfinance and as a clue to AJCSI to conduct deegsessment and revise its credit modalities and

the programs.
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Chapter One: Introduction

1.1 Background of the study

Microfinance services in Ethiopia introduced foliog the policy of economic liberalization
after the collapse of Dergu regime. Microfinancdaken as a shift from government and
NGOs- subsidized credit programs to financial smwirun by specialized financial
institutions. With this shift some NGOs and goveemin microcredit programs were
transformed to microfinance institutions. Microfire@ in Ethiopia has legal ground (Degefe,
2009:1-4).

According to Peck and W/Yohannes (2009:7) muchhefexcitement behind microfinance is
driven by its potential to help poor people bett&anage their financial resources, take on
new economic opportunities, mitigate everyday riskduce vulnerability and improve their
living condition.

Although the potential demand for financial sergicparticularly microfinance, in Ethiopia
is huge, the existing supply of financial serviteghe poor is very limited. Commercial
banks, MFIs, and same semi financial services‘ligaibs”, “ldders” and “Mahabers” and
informal sources like money lender and trader amomsuppliers of credit service in
Ethiopia. However, it should be noted that the MiFiset only less than 20 percent of the
demand for financial service of the poor (Peck 8 ohannes, 2009:7).The micro credit
and saving institutions in Ethiopia focus mainly group based lending and promote
compulsory and voluntary savings.

Increasing access to financial services is maireldgvnent tool, because it helps in increase

their income and consumption, which would finaliygluce poverty.



Since the establishment of Addis Credit and Salnsgtution (AdCSI) in 2000, it has attracted
a number of clients in its branches in all thedeh-cities of Addis Ababa. Each sub-city is also
again equipped with Woreda branches to addresgrtitdem of the poor in the city. Addis
Ababa City Government is the major owner of thditason and provides many supports to
realize its vision and mission. AdCSI is highly sigizved and gets 97 percent of financial
resource from Addis Ababa City Government (AlehefiQ)7).

The mission of AJCSI is to become exemplary MFIEthiopia by making contribution to
poverty alleviation, employment creation and worseermpowerment. The major objective of
the institution include: provision of sustainabledareasonable loan service to develop the
saving culture of the community beneficiary, endatige community to develop self-confidence
with particular attention to women. Hence in thigsdy the researcher focus on an assessment
of the role of Addis Credit and Saving Institutitowards urban poverty alleviation and

women’s empowerment with special reference to Kis88-branches.

1.2 Statement of the problem

The Ethiopian government has become very concemadicro-finance and has given
emphasis to microfinance sector because it is dedigp meet the poor peoples’ needs and
to alleviate poverty.

Consequently, almost all MFIs including AdCSI arerking based on poverty alleviation
mission of the country as poverty has continuethéahe declared core objective in the
government’s (SDPRP). This has given an adequaghasis to the problems of urban
dwellers.

Addis Ababa is the capital of the country, the sga®DAU and ECA that constitutes about

26 percent of the total urban population of thentou Yet, it is one of the least developed
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cities in Africa facing a major challenge of urbgmoverty and slum proliferation
(Haregewoin,2007:4). Addis Ababa is presently suffe from a host of social and
economic problems including widening income didyarideepening poverty, rising
unemployment, severe housing shortage, poorly dped physical and social
infrastructure and the proliferation of slum anduater settlements (UN-HABITAT,
2007:1).

According to Mills and Perenia cited in UNCHS (2000urbanization is an integral

process of development. It allows people to enjestdr service, education, health etc.
Though urbanization provides opportunities, it isoathe cause for deprivation, lack of
access to essential needs of human beings, in-atedocome, etc. which are all
manifestations of urban poverty, are quite comnmomrban areas.

With the higher concentration of facilities per pégiion than other urban centers in the
country, Addis Ababa enjoys a privileged positidgtiowever, the city is not able to
accommodate the increasing population being a¢datty the attracting facilities and
employment opportunity. Therefore, in Addis Abalpsst like other urban areas of the
nation, poverty is rampant and widespread.

Hence, microfinance institution is a device for poing the economy and social
conditions of the poor by facilitating access taltieand education facilities and enhancing
the living standards of poor. It has been recaghiby the government as one of an
effective tool to reduce poverty in the city by yiding credit and saving facility to start
small business and to create employment opporésniti those who do not have access to

the commercial banks.



What so ever the policy on the program is acceptabl supported by the government and
believed to be effective in poverty alleviation amshpowerment, the impact of program
implementation should be assessed and examineghtn lessons and there by improve
efficiency. If so scares resources such as moneye &nd human resource will not be
wasted. However, in practice many microfinance ot particularly those in Kolfe
Keraneo sub city have never been evaluated. In wkthese felt need, this research is
focused on assessing the role of Addis Credit aadng§ Microfinance Institution in
poverty alleviation and women’s empowerment andithglementation challenges faced
by clients in accessing and utilization of micraifivte program in KKSC of Addis Ababa
by taking AdCSI and its clients as a unit of anlysd by addressing the following basic

research questions.

1.3 Research Questions

1. To what extent AACSI schemes help beneficiariesd¢ate employment opportunities, to
generate income, to own assets and meet their besds?

2. Does women'’s role as clients of microfinance progrees translate into empowerment
for them?

3. What are the challenges faced by clients/ borroweascessing and utilization of loan?

1.4 Obijectives of the study

Microfinance institutions have been applied in Bgi@ with the ultimate goal of poverty
alleviation. The general objective of this studytasexamine the impact of MFIs towards

poverty alleviation and women’s empowerment. Thec#jz objectives are:



1.To study the impact of micro finance services ofilGSI1 on poverty alleviation of its
clients in Kolfe Keranyo sub-city of Addis Ababa;

2.To examine if microfinance services of Addis Ctednd Saving Microfinance
Institution have positive impact on women’s empawent;

3.To identify the implementation challenges in acoegand utilization of loan from Addis
Credit and Saving Microfinance Institution in KoKeeranyo sub city of Addis Ababa.

4. To draw conclusions about the applicability a€mofinance in alleviating the poverty in

urban area and women’s empowerment.

1.5 Significance of the study

Poverty is a critical problem of Addis Ababa cijithough the focus is in rural area, the
government of Ethiopia is currently emphasizing poverty alleviation and the
government’s GTP considered MC, among others, asobrthe tools to alleviate poverty.
Currently, MCls are working all over the country goovide credit services to rural and
urban poor who do not have access to financiaises\from formal banks.

Therefore, it is important to assess/explore thesrof MFIs in alleviating urban poverty
and women’s empowerment with the case of Addis i€t Saving Institution in Kolfe
Keranyo Sub-City of Addis Ababa. The study may distp AdCSI as a clue to evaluate
their contribution towards poverty alleviation awdmen’s empowerment and revise their
programs. In addition, this study may also contebio the existing literature on poverty

alleviation in urban areas and women’s empowerment.



1.6 Scope of the Study

There are many MFIs in Addis Ababa City Adminidtiat but the scope of this study
limited only on AdCSI and its clients in KKSC Brdres particularly in Woreda 01, 05 and
06 . Microfinance covers a wide area of issuesarmmpasses urban poverty in terms of
social, economic, political, cultural perspectiveswever, the focus area of this paper will
be limited to the economic and social perspecti&sce there are different factors that

affect the situation of the clients, this papei wit control those factors totally.

1.7 Limitation of the Study

This study is limited to the clients who are pap@ting in AACSI microfinance program in
KKSC. It only focuses on one MFI and very limitexh®le size. Therefore, it may not have
a strong scientific justification and representatiess to generalize about the role of MFIs
on reducing poverty in the whole country.

The other limitation of this study is it is time dowded and financially constrained. There is
also problem of getting trustworthy information fiaespondents due to the absence of a
baseline survey in the study area, before the imeifgation of the program and
respondents may not recall the situations befdiadgdoans properly.

The majority of the people carrying out the micrm @mall level business are expected to
be illiterates and therefore the questionnaire triigha difficult tool to gather data. In order
to avoid such inconveniences and to increase thenrgate of the questionnaires, the

researcher used data collectors who have knowleflje research questionnaire.



Despite the above limitations, it is believed théite random samples helps to make
reasonable analysis and conclusion on assessingléhef microfinance in urban poverty

alleviation and women’s empowerment in the stuedaar

1.8 Organization of the Study

This paper has five chapters. The first chaptetsdedh the introduction which includes:
background of the study, problem statement, rebeauestions, objectives and the
significance of the study, scope and limitationtleé study as well as organization of the
study. The second chapter focused on conceptuahmealgtical frameworks of the research
and concepts and definitions of key terms suchpaserty, microfinance and women’s
empowerment by reviewing related literatures. THerdt chapter deals with the
methodology of the study. Data presentation aralyais are undertaken in chapter four.
The fifth and the last chapter will present the mery of findings, discussions and

conclusions of the study. The bibliography and aesdollowed chapter Four.

1.9 Operational and Contextual Definitions of Terms

For the purpose of understanding, some of the wardk phrases that need clarification

are operationally defined as follows.

Empowerment
The concept of empowerment has been the subjeatuah intellectual discourse and

analysis. For the purposes of this discussion, BEwepment, particularly women
empowerment, is the processes by which women takzat and ownership of their lives
through expansion of their choices’ (United Natio2801). It is an enhancement that can

take place at a hierarchy of different levels —ivitial, household, community, and



societal — and is facilitated by providing encoumggfactors (e.g., exposure to new
activities, which can build capacities) and remgvimhibiting factors (e.g., lack of
resources and skills).

Iqub: is the name of an indigenous Rotating Savings amdiiCAssociation (ROSCA) in
Ethiopia. It is an association through which peopt®l equal amount of savings on a
regular basis and give it to a member through irggdottery or draw, until the last member
gets what he/she has saved. It is one of the popuwltual support schemes, which is often
formed by people affiliated to one another.

Iddir: In this study, Iddir refers to a community burigldasupport association rendering
financial and labor support services during mougnio families who lost their relatives
(death).

Mahber: refers to a support union, which is usually fornmudthe basis of religious,
ethnic, professional, etc. affiliation whereby, niers contribute some amount of money
on a voluntary basis, which they will latter use ifedividual, group, or community support
programs.

Woreda: is the smallest (lowest) unit of government irhiBpia. It is composed of a
number of Kebeles or neighborhood associatioeredas in Ethiopia are typically

collected together into zones, which form a region.

CHAPETR TWO: LITRATURE REVIEW

In this chapter the conceptual and analytical fraorks of the research and concepts and
definitions of key terms such as: poverty, micrafine and women’s empowerment are

presented through reviewing related literatures.



2.1. Concepts of Poverty

Before assessing the impact of microfinance insbituon poverty, it is necessary to
understand the concept of poverty and its relatildinitions. Poverty is a broad,
multifaceted and multidimensional concept that Imge the economical, social, political
and environmental well-being of the people (WB, 200here is no clear agreement among
experts and policy makers on how to define, measme eradicate poverty (Meehan,
1999). Consequently, there is no absolute and atdimd definition of poverty rather than
defining it in relative terms. Different people wi@nd define it in different manners.

The Canadian International Development Agency (CIRB02) defines microfinance as,
“the provision of a broad range of financial seegdo the poor, low income households
and micro-enterprises usually lacking access tm#bfinancial institutions”.

The broad and widely used definition of povertydesseloped by the World Bank, which
includes the economic, social, political and enwinental situations of the people. The
broader definition of poverty as the multidimensibrphenomena leads to a clearer
understanding of its causes and to formulate a monmgrehensive policy aimed at poverty
reduction. According to the World Bank Developmd®éeport (1990); poverty isan
inability to attain a minimum standard of livingpyerty means a shortage of having
enough to eat, a low life expectancy, a higher ratenfant mortality, low educational
standard, enroliment and opportunities, poor drivtkiwater, inadequate health care, unfit
housing conditions and lack of active participatiardecision making process

Therefore poverty is not only material deprivation, as ligimith low income and low

consumption characterized by poor nutrition andrpi@ong conditions. It is also associated



with the low health and educational levels that aitber the cause or the result of low
income which is said to be human poverty. Diffenesearchers define poverty on the basis
of income level instead of using its broader dé&fni, which includes well being. However,
Hulme and Mosley, 1996 consider the definitionreslequate and incomplete.

The dimensions of poverty are classified by WordnlBaeport as at least in four
dimensions. These are: lack of income, low levehdiievement in education and health,
vulnerability to risks and some sort of insecudtyd voiceless ness.

At the World Summit on Social Development in Copagégn 1995, the international
community adopted and endorsed a multidimensioefhition of “absolute” poverty that
is unacceptable and should be eradicated as “Atespbverty is a condition characterized
by severe deprivation of basic human needs, inctutbod, safe drinking water, sanitation
facilities, health, shelter, education and inforiorat It depends not only on income but also
on access to social services.” According to JoseplWntree Foundation research (2008)
low income is just one indicator of poverty. A filpicture looks at all resources, not
simply income. This can include access to deceusing, community amenities and social
networks, and assets, i.e. what people own. Sonyetsbd lacks these resources can be

said to be in poverty in a wider sense.

2.2. Measures of poverty

Conventionally, the income or expenditure levelt tb@n sustain a minimum standard of
living measures poverty. Poverty can be commonlgsueed by constructing a line called
poverty line. The cross cutting level which is doasted from monetary estimates of
minimum needs is said to be poverty line (Getal®99). Poverty line is also defined as a

threshold level of per capita income or consumpt®rel below which an individual is
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labeled to be poor (WB, 1991). The poverty linerespnts a minimum level of economic
participation in a given society at a given pomtime. People below this threshold is said
to be poor. Poverty line can be estimated in twWiedint approaches. These approaches are
absolute poverty and relative poverty.

Absolute povertys the lack of one or more basic needs over agddang enough that it
imperils our life or can cause it harm. It covergalvand biological needs such as food,
water, clothing, basic housing (or anything thaikl® like a decent roof over your head),
and a minimum of sanitation. It refers to a sehdtad which is the same in all countries
and which does not change over time. Living in &ldsopoverty is harmful and can
endanger our life. It tends to identify those whe starving without any comparison made
with others.

To allow for international comparison the world Bahas established an international
poverty line of 1US dollar a day per person in 1@8%chasing power parity (PPP) prices
which is equivalent to 1.08 dollar a day per persot993 PPP prices. According to this
measure the portion of extremely poor people inwbedd’s population (people living on
less than 1 dollar a day) decreased between 1990280 from 29 percent to 23 percent
respectively. Developing countries have the higpestentages of population living below
the poverty line. The highest incidence of povéstpbserved in sub-Saharan Africa, with
almost half of its population living below the paoteline (1 dollar).

The relative poverty implies that one has less twhaat others have. It tends to identify
with comparison of the circumstances in one grolipemple or an entire economy with

another one. It refers to a relative income diffiisd of distribution. It may not be a
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situation of an entanglement in between life anatli@s of the case in absolute poverty. It
exists when the subjects under consideration arer"pn relation to others (Todaro, 1997).
Microfinance is theoretically assumed to be a nield fof financial sector with the aim of
providing financial services to low income cliemtbo traditionally lack access to banking.
Microfinance, when extended to people, especialymen, in rural areas coupled with
supporting activities like training, raw materialpply, marketing of products leads to
investment in micro enterprises, women may beconteegreneurs and reduce poverty
(Akinsanmi,2005). Some scholars argued that thesecaof poverty in developing
economies among other things is that the poor doebBave access to credit for the purpose
of working capital as well as investment for itsadinbusiness (Pitt and Khandker, 2003;
Jean-Luc, 2006).

In Ethiopia microfinance has been considered asnaortant tool for agricultural and food
security under the Agricultural Development Led Jsttialization Strategy
(Belay,2001;FDRE,2002). The Strategy also empkasiamong others, credit as a means

to increase smallholder production and saving nileg, 2006).

2.3 Concept of Microfinance and Its Development ifcthiopia

Microfinance Institutions (MFI's) are defined asstitutions whose major business is the
provision of microfinance services (Oyunjargal &tyhmaa, 2002). It is the provision of a
broad range of financial services such as depds#sings), loans, payment services,
money transfers and insurance to poor and low-ikcdmuseholds and their micro
enterprises (Putzeys, 2002).

Microfinance has undergone several transformatiorierms of concept, services type and

approaches/modes of provision. Indeed, microfinascsaid to be a new and emerging
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field in which there is still a lot to learn (Duméh 2000). Others, however, argue that since
it is rather not easy in practice to consistendgve clients that are living below the poverty
line, micro-financing is meant for those who aregumed to be able to repay loans
(Meagher, 2002).

These contributes for income-generating actividesompass a wide range of area, such as
small business promotion, cooperatives, job craaahemes, sewing circles and credit and
savings groups. Albee (1994) opined that economigosverment projects usually focused
on income-generating activities, which allow wontermdependently acquire their income.
Sarangi (2007) evaluated the impact of microfinamegram on rural poor households in
some backward regions of Madhya Pradesh in Indie.fihdings suggested that on the one
hand, many of the very poor households were exdlfiden the program, and on the other,
the gains from participation of the program werestiyoobserved for the better-off section
of households, particularly those with high capitalome or the large land holders.

Sharma (2007) examined the impact of participaiiomicrofinance program on women'’s
autonomy and gender relations within the househdhk study of Krishnaraj and Kay
(2002) concluded that credit to serve as a solgument of poverty alleviation did not
seem to be plausible without other collaborativeclma@isms that help in increasing the
potential of credit use by the poor or the smailinkar. It was also found that microfinance
institutions had reached only a tiny fraction oé thopulation and the challenge was to
multiply the existing services. However, most o¢ titeratures are oriented towards the
importance of microfinance services and multiplye tlexisting services rather than
identifying its determinants (Wolday, 2007). Moreoystudies that critically assess the

determinants of women’s economic empowerment thHrougrofinance services are so far
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limited in the country (Padma and Getachew, 2004)s is perhaps due to the fact that
both micro-finance development and priority attentto women’s empowerment are new
and are currently recognized as important strasegidentifying the determinants of
women’s empowerment through microfinance servicepsh to understand the real
problems at gross root level (Seifu, 2002). Heniteis essential for microfinance
institutions to be demand driven rather than supgdponsive.

Although the development of microfinance institasan Ethiopia started very recently, the
industry has shown a remarkable growth in termeuwfeach particularly in number of
clients (Wolday, 2000). The importance of the mi@od small enterprises sector in
Ethiopia, particularly for the low-income, poor ammen groups, is evident from their
relatively large presence, share of employmentsanall capital requirement. The burden is
worse in rural Ethiopia where peasant women havaltenative to generate their own
income and to be self reliant (Haimanot, 2007)

These are sufficient reasons for governments aner atakeholders in development to be
interested in micro and small enterprises (Gebrehamd Wolday, 2001). In line with the
development of micro-finance institutions, the Goweent of Ethiopia set up participatory
rules and policies which gave space for women’slpetivity which constitutes 50% of the
population. Padma and Swamy (2003) noted that govent has formulated and issued
the Ethiopian women’s policy to speed up the ecao@nd social advancement of women.
This policy gives special emphasis to women byilitating the necessary conditions
whereby they can have access to basic servicetoandys and means of lightening their

workload (Haimanot, 2007).
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2.4 Microfinance and Poverty Alleviation

Poverty has become the primary concern of less logsé countries and poverty
alleviation has become the most important challef@eed by policy makers and
practitioners who have been trying to improve tived of the poor. Although poverty
alleviation has featured as a priority developmlegtals of governments of LDCs, the
outcome has not largely been as expected. Experisinows that government hand outs
and aid to poor communities and households hadnifgiant or no contribution to poverty
alleviation in the shortest possible time (Zaid sy 2002:19).

According to Weiss (2005: 250), in recent yeargdaheas been a significant shift in both
thinking and practice in the micro-finance sectahw/FIs coming to be seen as providing
a range of financial services to the poor, inclgdsavings facilities, not just micro credit.
In terms of understanding poverty a simple distoamctan be drawn within the poor group
between the long term or chronic poor and those tenaporarily fall into poverty as a
result of adverse shocks, the transitory poor. B, dther hand, chronic poor one can
distinguish between those who are either so phijica socially disadvantaged that
without welfare support and the larger group whe poor because of their lack of assets
and opportunities. Moreover, within the non-des#itoategory one may distinguish by the
depth of poverty i.e. how far households are bdlwwpoverty line, with those significantly
below it representing the core poor sometime caiegdy the irregularity of their income
(Weiss 2005).

In principle microfinance can relate to the chrofuiestitute) poor and to the transitory poor
in different ways. The condition of poverty has heeterpreted conventionally as one of

lack of access by poor households to the assetssey for as higher standard of income,
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2.5.

whether assets are thought of as human (accesdutaten), natural (asses to land),
physical (access to infrastructure), social (actesgetworks of obligations) or financial i.e.
access to credit (World Bank cited in Weiss 20051)2Microfinance institutions try to
overcome barriers through innovative measure swglgraup lending and regular saving
schemes as well as establishment of close linkgdagt poor clients and staff of the institutions
concernedWorld Bank cited in Weiss 2005: 252

Weiss points out that the case for microfinanca aswechanism for poverty reduction is simple.
If access to credit is improved it is argued tleg poor can finance activities that will allow
income growth, provided there are no other bindingstraints (Weiss, 2005:251).This is a
route out of poverty for the non-destitute chrgmor.

Fisher and Sriram (2002) stress that access toofimance services protects the poor
against the often severe consequences of fluctuaticomes, ill health, death and other
emergency expenditures. Despite the vast claimgrit@ofinance credit works best for the
poor people, Johnson and Rogaly (1997) argue thaept borrowers become worse off as
a result of credit and that it makes them vulnerabhd expose them to high risks.
Therefore, this study needs to have assessed threfimance contribution to alleviate the

poverty.

Microfinance and Women’s Empowerment

Microfinance makes women economically independgntpbtting capital and financial
resources in their hands. Economic independenadtseis higher bargaining power for
women in their households and communities, andegpEntly results in higher prestige
and self-esteem. Here the functions of microfinaaiee synchronous with its potential to

empower.
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Microfinance has been seen as contributing not émlpoverty reduction and financial
sustainability, but also to a series of ‘virtuopgals’ of economic empowerment, increased
well-being and social and political empowerment fe@omen themselves, thereby
addressing goals of gender equality and empower(atoux and Hartl 2009, 8).
Empowerment through microfinance is identified andasured in various dimensions:
impact on decision-making, on self-confidence ofnvem, on their status at home, on
family relationships and the incidence of domesimence, on their involvement in the
community, on their political empowerment and rgy{itheston and Kuhn 2002).

The idea of empowerment has influenced developmeatitioners, development agencies,
theoreticians and donor agencies in the last de(Raeéma and Getachew, 2004). In line
with the development of microfinance institutiotee Government of Ethiopia set up
participatory rules and policies which gave spage viomen productivity. Padma and
Swamy (2003) noted that, government has formulatatl issued the Ethiopian women’s
policy to speed up the economic and social advaanemf women. Rural development
programs need to reorient their implementationtestias so that they would target rural
women as beneficiaries of development initiatived garograms. Within this framework,
anti-poverty and women empowerment could be aspettshe major development
strategies. While microfinance institutions haver@ased their efforts to provide credit to
women, in Ethiopia women constitutes only 45% obsth reached by microfinance
(Getaneh,2010). As the dominant objective of Micrafice in Ethiopia is to provide a
broad range of micro-finance services to large remaof poor households, it should be
their priority to accommodate remarkable numbersafen clients to accomplish tangible

changes in the livelihood of the poor.
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Chapter Three: Study Design and Research Methodolgg

3.1 Study Area

KKSC is one among ten sub cities of Addis Ababg Bdiministration. Its neighbors are:
in the north Gulele sub city, in the east Addisdfea and Lideta sub cities, in the south
east Nefessilk Lafto sub city, in the south Sebatan of Oromia Regional State and in the
west Oromia Regional State. The total area of tibecsty is estimated about 61.25 square
kilometers. The total population of sub city estiethin 2011 to be 546,219. Of this
235,360 are female and the remaining 220,859 ake. Mlae population density per square
kilometer in the sub-city is 7448.5 The sub citgswestablished according to the
proclamation No.1/1995 of Addis Ababa city admirasbn, and it had 10 Woreda
administrations until 2012 . But these 10 Woredagld into 15 woredas since 2012.
There is one sub branch of Addis Credit and sawmimggofinance institution in each
woredas. However, for the purpose of this study timbse ten woreda’s sub branches

which have at least five years work experience limeen selected as target of the study.

3.2 Study Design and Method

This study attempted to assess the role of micafie in urban poverty alleviation and women'’s
empowerment in Kolfe Keranyo Sub City of Addis AbabThe researcher thus employed case
study design. In addition, both quantitative andilgative research approaches applied to
achieve the objectives and to address the reseprestions. Specifically, the researcher used
descriptive sample survey research method of thentgative research approach. Semi —
Structured interviews and documents analysis reBearethods of the qualitative research

approaches used.
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3.3 Sampling Methods

Sampling requires careful sampling procedures st generalizations may be extended to
other individuals, groups, times or settings. Sifienresearch also needs accuracy of
observation, quality of imagination; creativity aadjectivity which are common elements for
it.

The researcher used both probability sampling niettow conducting descriptive sample
survey and non- probability sampling technique dadertaking qualitative study in order to
generate qualitative data using semi-structureghugws. This purposive sampling technique
used in the study due to the familiarity with theaaunder investigation and their ability to
furnish information readily since the researchepakquired specific, accurate and appropriate
information. The ideal sample should be large ehawogserve sufficient representation of the
targeted population about which the researchereteso generalize and small enough to be
selected economically-in terms of subject avaiiBhiexpense, and difficulty of data analysis.
Out of total 650 study population found in the thi&oredas, two hundred have less than five
years of work experience and they are excluded fioenstudy using exclusion criteria of
minimum of five years of credit relationship withet institution. A sample size of forty five
borrowers which are ten percent of eligible borrsygroportionately are drawn from the three
sub-branches of AdCSI in Kolfe Keranyo for intewito undertake the study. Qualitative data
collected from five senior staff of AACSI througttarviews guide prepared for key informants.
These key informants were selected purposely bydbkearcher based on their knowledge of

the study area and their interest for interview.
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3.4 Data gathering Tools and Procedures
Selection of appropriate methods and tools for datéection depends on the purpose and
focus of the assessment, its context, the capaaity skill those involved, and the resource
available. One of the major skills needed is mamgagiroperly the results obtained by those
combinations and sequencing of tools and methotsrefore, structured questionnaires to
collect quantitative date from borrowers and intmw guide to collect qualitative data from
key informants were prepared and used. Documertaayysis matrix was used to generate
secondary data on Addis Credit and saving instituiti
The interview schedule formulated to explore anddlect the respondents written reflections
on the questions. Forty five borrowers and five kdgrmants were participated in the research
study. The interview schedule was designed to coflertinent quantitative and qualitative data
from the selected respondents regarding their despbg: condition ; employment situation ;
monthly income ; accessibility to basic facilitiesiembers’ expenditures patterns; their decision
making power in family and community affairs; antbldems they faced in accessing and
utilization of loan from AdCSI. The researcher atsmsidered the possibility of providing for
anonymous responses for delicate or confidentifrimation to obtain objective and honest
responses. In general, the interview scheduleistsnsf close , open-ended and mix questions
used to assess the general profile ,income, ared gsgenditure ,access to education ,access to
healthcare, employment creation ,savings and lafisBursement ,training and experience
,decision making power and general information peteption of the respondents regarding the
positive contributions of Addis Credit and Savirigstitution in urban poverty alleviation and

women’s empowerment.
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Asking only one question at a time, repeat a goegif necessary) in order to make sure that the
interviewee will understood the question, and thistening carefully to the interviewee's
responses, observing the interviewee’s facial esgpo@as, gestures and tones / voices so that the
researcher may derive meanings from informantsydadguage were followed procedures by
the researcher. The researcher further allowedikiymants sufficient time to answer the
guestions, avoid suggesting answers to questioamtamed a neutral. The researcher used
logbook to take note to record the responses ildet

The researcher chatted briefly with each responigeattempt to put both the researcher and the
respondent at ease prior to engaging in adminigietihe instrument. Then, the researcher
prepared each respondent for the interview by @xplg the purpose of the study, ethical
considerations and confidential issues and by ggirtheir verbal consent. Semi-structured
interviews conducted with staff of the institutibm collect additional relevant information that

contributed to the achievement of objectives ofdtugly.

Chapter Four: Data Presentation and Analysis

4.1. Introduction

Data collected through questionnaires and intervaee systematically presented, and
findings analyzed and presented based on impadyssmdramework, which shows the
linkages of variables involved in the study , agoptrom Hulmeg2000) shown in Figure
1.1 and the fundamental research questions to $wemed by this study . These research
guestions are: How are MFIs targeting the poor,eegslly women in their service
provision? To what extent AdCSI schemes help beizefes to create employment

opportunities, to generate income, to own assaetsvaet their basic needs? Does women'’s
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role as clients of microfinance program translate iempowerment for them? And what

have been the challenges faced the clients of AdC&tting and utilizing the credit?

4.2 Socio-demographic Characteristics of Respondent

It is important to find out the individual charaggtics such as sex, age, level of education,
marital status, family size, and occupation of slemespondents they have. These specific
characteristics would affect their participatiortire microfinance program.

As indicated in Table 3.1 below, of the total saenipbrrowers of AdCSI in Kolfe Keranyo
Sub city, except a very slight difference both esexvere equally benefited from the
program. Of the total 45 respondents, 24(53%) Vieneales and the remaining 21(47%)

were males.

Table 1: The Characteristics of Respondesiby Sex

Description of Number of| Percentage of
Variables respondents| respondents
Sex Male 21 a7

Female 24 53

Total 45 100

Source: Survey data, 2014
As stated by the staff of AACSI in KK branch, tleason for more women in the sampled
microfinance sub-branches of AACSI could be theltes the fact that the institution have
increased its’ efforts to provide credit to womeachuse they are very susceptible to
poverty, concerned to the welfare of their housghokembers and reliable to pay their
credit. This finding is indicating some improvemdnt the participation of women in

microfinance services compared with previous stoelult by Getaneh ( 2010) which
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concluded that in Ethiopia women constitute onlgtyfdive percent of those reached by
microfinance institutions.

Although the number of women patrticipants is to s@®tent higher than number of men
participants in this study, there is a need t@meattmore women to participate in the service
since they are more concerned to the welfare of Hweisehold members and they are still
more at risk to poverty than men and their paréitgn in microfinance program would
help more to alleviate poverty.

Table 2: The Characteristics of Respondents by Age

Description of Number of| Percentage of
Variables respondents| respondents
Age 18-35 27 60

36-45 15 33.3

over 45 3 6.7

Total 45 100

Source: Survey data, 2014

Table 3: The Characteristics of Respondents by Edation

Description of Number of | Percentage  of
Variables respondents respondents
Education llliterate 3 6.7

primary(1-8), 9 20

Secondary (9-10) 9 20

Preparatory 7 15.6

Diploma 11 24.4

BA degree and above 6 13.3

Total 45 100

Source: Survey data, 2014
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As shown in Table 2 above out of the total respatg]e27(60%), 15(33.3%), 3(6.7%) are
in the age group of 18-35, 36-45 and over 46 yessgectively. From this, it is understood
that the majority (93.3%) of the respondents i®gatized under productive age group of
(18-45 years) and only 6.7% of them are above 4@syef age. The reason for majority of
borrowers to be in productive age group might hebated to the fact that people in this
age group have been promoted by the current gowsrno create their own income
generating micro and small scale businesses so asdtice poverty and improve their
living standards.

As the level of education of respondents illusttate table 3 above, from the total
respondents, over 73% reported that their educdénsl is from secondary school to first
degree and above level and only few 6.7% of thedhtbat they are illiterates. This result
contradicts with existing views and expectationt ttiee majority of people carrying out
micro and small scale business activities and @patiing in the microfinance programs to
be illiterates. The reason for this unexpected gacatiemic status of sample respondents,
according to the staff of AACSI in KKSC, is duethe current government policy which is
promoting high school dropouts and fresh graduéte®s colleges to be organized and
create their own micro and small scale businessrmses, using different financial source,
including microfinance, rather than waiting for gorment employment opportunities.

This education level of the respondents has pesithplication on the use and management
of the loan by the borrowers. The issues of busiregansion and diversification of
products, asset accumulation and interest calonktican easily be understood and

practiced by these educated clients.
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Table 4: The Characteristics of Respondents by Matal Status

Description Number of | Percentage of
of respondents respondents
Variables
Marital Married 26 57.8
Status
Un married 15 33.3
Divorced 3 6.7
Widowed 1 2.2
Total 45 100

Source: Survey data, 2014
The information on the marital status and famiesof the respondents was also collected
through interview questionnaires because the sizdamily and marital status has
implications to the family income, expenditures argayment of loan. The response of
sample borrowers on their marital status and fasiitg is shown in table 3.4 above. The
research reveals that, the majority 26 (57.8%)espondent are married, 15 (33.3%) of
respondents are unmarried, 3 (6.7%) of them arercizd and only 1(2.2) is widowed. This
evidence proves that AACSI gives loan to more radrdlients than unmarried and any
other marital status group clients. According te staff of ADCSI in KKSC, the reason for
participation of more married clients than otheritahgroup clients in the credit program
is due to the fact that the demand for basic rs#tes by married people is higher than
single people and they are more stable and faitimfuban repayment than the single
persons who would default and easily run away ftbhm area without paying. With this
reasons the AdCSI in KKSC is providing its micratitéo more married clients than other

marital status groups.
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4.3.

Table 5: The Characteristics of Respondents byamily size

Description of Number of | Percentage  of
Variables respondents respondents
Family Size 1-4 29 64.4

5-10 15 33.3

Above 10 1 2.2

Total 45 100

Source: Survey data, 2014

The analysis of family size of respondents in Téb&bove shows that all respondents have
at least one family member. The number of depesdentontributory factor to the need
and utilization of the loan from the MFI. This iedause the bigger the family means the
greater the demands for the basic necessitieseo$dich as: food, clothing, shelter, health
and education. Generally when there is more denthad the supply for these basic
services the household head searches for alteesaty enable him to provide basic
necessities for the family. According to the st#ffAdCSI in KKSC, the clients with large
family size are frequently using the loan providgdthe institution to create additional
income to the family by using family members asilitators to the income generating

activities around their villages.

Targeting the Poor

Microfinance institutions in Ethiopia targeted inngiple the low income segment of the
community. The urban credit program by Addis Crealid Saving Institution is mainly
launched to address the problem of the urban goough providing certain credit access
in order to enabling them involve in different sseiconomic activities to improve their

living standards.
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To examine the impact of MF services of AJCSI obaur poverty alleviation, relevant
information on economic condition of sample respond were collected through interview
guestions.

The increase or decrease in the level of incomemaag an implication on the life standard
of the individuals. Increasing income, for instanogay create the opportunity to open
business, create employment opportunity, accesgeatth service, education, a means to
fulfill basic needs and own assets. The sampleolaers were asked to state their average
monthly income and expenditures to know the incoarma expenditure status of

beneficiaries.
4.3.1 The Average Monthly Income of Respondents

As the purpose of this study is to assess theafofelCSI on urban poverty alleviation and

women empowerment, thorough examination of the @eon status of respondents and the
impact upon their livelihood will have important amng. The respondents’ average
monthly income, expenditure, and savings are dgamishoroughly. Pertaining to income,

issues related to the sources of income, experddiithe respondents on food before and
after being involved in AdCSI credit program wasdséd.

The response of sample respondents on their avenagéhly income and expenditure is

depicted in the Figures 1 and 2 below.
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Figure 1: Respondent According to Their Average Monthly Incone

Respondents According to Their
Monthly Income

8,(18)%

12,(27)% <1000
m 1001-1500
5,(11)% > = 1501-2000

W 2001-2500
' W 2501-3000
7.(16)% m >3000

0, (0)% 13,(29)%

Source: Survey data, 2014
As can be seen in figures 1 above, the microfingmogram in the sub city has been effective in
terms of focusing on the poor as the policy’'s pplecis pro-poor. Nearly sixty percent of the
borrowers had an income less than 1500 ETB. 13 J29%espondents earn average monthly
income between 1001-1500 ETB, 12(27%). There wemry ¥ew respondents (8(18%) who
earned average monthly income above 3000ETB, thenmmeonthly average income of the

respondents was as low as 2002ETB.

4.3.2 The Average Monthly Expenditure of Respondest

The sample borrowers were also asked in the imenguestioners to list down their average

monthly expenditure. The response of respondedtisdted in the Figure 2 below,
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Figure 2: Respondents According to Their Average Monthly Expediture.

Respondents According to
Their Monthly Expenditures

4,(9)%
2, (4)%

<1000
m1001-1500

5,(11)% \
19, (42)% m 1501-2000
m2001-2500
7,(16)% m 2501-3000

m >3000

Source: Survey data, 2014

Concerning average monthly expenditure of respaisdd® (42)% of them reported that their
average monthly expenditure was below 1000ETB 1&4) of respondents said that their
average monthly expenditure was in between 10@DE%B, 7 (16%) of the respondents
replied that their average monthly expenditure wathe range of 1501-2000ETB , 5(11%) of
the respondents reported that their monthly aveeagenditure was between 2001-2500ETB, 4
(9%) of sample respondents replied that their mgn#verage expenditure was more than
3000ETB, 2 (4%) of respondents answered that thesrage monthly income was between
2501-3000ETB . The mean average monthly expendifineespondents was 1503ETB .This
entails that the clients of AdCSI in KKSC are incame situation that can cover their
expenditure and save certain amount of money myrittdwever, it is very difficult to conclude

that the income is gained from the loan advantagkitis also doubtful to say that the credit

program is addressing the urban poor. The ressdtialline with the study framework and gives
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positive answer to the research question: to wktgné AJACSI help beneficiaries to generate

income and own assets.

The mean for average monthly income and expenditurespondents is shown the table below.

Table 6: Mean for the Average Mohty Income and Expenditure of Respondents

Number  of
Description respondents | MinimumMaximum | Mean
Average monthly 45 60C 576( 2002
income
Average monthly 45 480 4680 1503
expenditure

Source: Survey data, 2014

4.4 Respondent’s Business and Source of RevenuedrefJoining MF Program

The respondents were also requested through iaterguestionnaire to provide information on
whether they had any business and their own inceonece before joining the credit program.
The response of the respondents is depicted iRithee 3 below.

Figure3 Business and Source of Revenue of Respontehefore Joining Micro Finance Program

Bussiness and Source of Revenue before Joinning Micro Finance
Program

percent of respondents
HNo

Number of respondents W Yes

Source: Survey data, 2014
As indicated in the Figure 3 above, the majorit{82P6) of respondents had business and source

of revenue before joining this microfinance prograrhe remaining 8(18%) of the respondents
reported that they had no any business and sodinevenue before joining the program. This

result proves the idea that micro credit programsnat actually favoring the poorest of poor in
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their services provision but they are serving nadractive and productive poor people who have
capability to repay loan with the interest. Therefat is very doubtful to conclude at this stage
that AdCSI in KKSC is primarily reaching the targgturban poorest since it needs further

research.

The sample borrowers were also asked about thd wEtheir income after joining the credit
program. As shown in Figure 4 below, 87% of saniperowers reported that their monthly
income had been increased after they joined thditqpeogram and only one borrower reported
that his monthly income had not been increased @iteing the program and the remaining 11%

of respondents gave no answer for the question.

Figure 4: Respondents according to increase in thelhcome after joining MF

Number of Respondents on Income
IncreaseAfterjoining MF program

5,(11%)

HYes
H No

Noanswer

Source: Survey data, 2014

Most of respondents also explained that the red&siothe increase in their income is due to
strengthening and expanding of their business Usiug borrowed from AdCSI. The result is in
line with the study framework in that the microffic® increases income and women'’s

empowerment and contributes to the poverty alleiat
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Therefore, it is possible to say that the borrovpengicipation in MF services is increasing their
income trend if borrowed money is used to stifeeiy and/or expanded business and thereby
contributes to the alleviation of poverty throughstaining income source and empowerment of

respondents.

4.5 Borrowers Ability to Pay Their Children’s Schod Fee before joining MF Program

The sample respondents were asked to reply on abdity to pay their children’s school fee
before joining credit program and their capacityptty for their children’s quality of schooling
after joining credit program. The table 7 belowsi®wing the respondents ability to pay their
children’s education fedefore joining credit program and their capacity gay for their
children’s quality of schooling after joining crégirogram.

Table 7: Change in Respondent’s Ability to Pay Eduation Fee before Joining the
Credit Program

Description Number of | Percentage of
respondents| respondents

Were you able to pay your Yes 15 33.3

children’s education fee before | No 8 17.8

involving in AdCSI credit No Answer 22 48.9

program? Total 45 100

Source: Survey data, 2014
As indicated in the table 7 above, 15(33.3%) ofpoeslents were able to pay school fee,
8(17.8%) of respondents were not able to pay scfemhlnd the large number 22 (48.9%) of
respondents were not interested to give answertabeir ability to pay school fee before
joining AdCSI program. This implies that a sigo&nt number of respondents were able to pay
their children’s education fee before joining thedit program because they had their own
income sources before joining AACSI credit progrdime reason for the majority of respondents

not to give answer for the question that asked tality to pay to their children’s education fee
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before involving in AdCSI credit program might lieete were sample borrowers without having
school aged child and the question may be irrelefaarihem.

Table 8: Change in Respondent’s Ability to Pay Eduation Fee after Joining the Credit
Program

Description Number of| Percentage of
respondents| respondents
Your capacity to pay for yourincrease 22 48.9
children’s quality of schooling afterDecrease 2 4.4
joining credit program? No change 21 46.7
Total 45 100

Source: Survey data, 2014

However (see Table 8 above), after joining creditgpam, 22(48.9%) of respondents reported
that their financial capacity increased to pay tfoir children’s quality of schooling and only
2(4.4%) of the respondents answered that theimdiiah capacity to pay for their children’s
quality of schooling was decreased. The remainib@& 7%) of the respondents were replied
that there was no change in their financial cagatot pay for their children’s quality of
schooling after joining credit program.

Although the capacity of about forty nine percehtrespondents to pay for their children’s
quality of schooling increased due to their invohemt in AACSI credit Program, more than
forty six percent of the borrowers have not shown ehange to meet their needs related to their
children’s education after joining the microfinangegram. The reason for not showing any
change in their needs of children’s education gtigiing the microfinance program explained
by them as they had no school aged children bothrdend after joining the program. It is
therefore possible to conclude from response of tmbse respondents who have school aged
children that financial capacity of borrowers iragses to pay for their children’s quality of
schooling after their engagement in microfinanmegmam. The result also gives positive answer

to the research question that to what extent Ad@%§i beneficiaries to meet their needs?
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4.6 The Impact of Microfinance on Health Care and Qality of Food

In order to understand the role of AJACSI creditgramn on health care and quality of food,
sample respondents were asked to explain aboutliffeeences (in terms of before and after
joining the credit program) in affording to pay theedical expanses whenever they or their
family members get sick and about the number ofl fdlems and quality of food consumed.
Their response is shown in the table 9 and 10 helow

Table 9: Response of Respondents on Affondj Health Care

Description Number of| Percentage of
respondents respondents

How do you explain the differences (in terms

of before and after joining the credit program)

in affording to pay the medical expanses
Whenever you or your family members get sick?
Better before joining the credit

Program 2 4.4
Better after joining the credit
Program

43 95.6
Total 45 100

Source: Survey data, 2014

Table 10: Response of Respondents on the Numberfadod Items and Quality of Food

Description Number of| Percentage of
respondents respondents

The number of food items and quality of food
that you are consuming now has

e Improved 34 75.6
* Worsened
* No change 1 2.2
10 22.2
Total 100
45

Source: Survey data, 2014
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As shown in the table 9 & 10 above, the largespprtion 43(95.6%) of respondents explained
that the differences (in terms of before and gfiering the credit program) in affording to pay
the medical expanses whenever they or their faméynbers get sick is better after joining the
credit program than before joining and only 2(4.4%%)espondents responded that their capacity

in affording to pay the medical expenses were betéore joining the credit program.

This result validates the study framework that oficance programs have vital role to increase
the living standard of poor people participatingtie program and alleviating poverty. The
research question “to what extent AACSI helps beiagies to meet their needs?” is also

confirmed affirmatively.

Regarding the number of food items and qualityoold consumed by respondents before and
after joining AdCSI credit program, majority ofsmondents 34(75.6%) explained that the
number of food items and quality of food that theg consuming has been improved after
joining the credit program. However, 10(22.2%) dr{éd.2%) of respondents reported that the
number of food items and quality of food they aomsuming after joining the credit program

was not changed and worsened than before joinasgectively.

These results imply that AACSI’s credit programiioyes the capacity of borrowers in affording
to pay the medical expenses, the number of foadsitand quality of food consumed by them.
The result also gives answer to the research quest what extent AACSI help beneficiaries to
meet their basic needs? Therefore, it is possibtmhclude that the credit program has vital role
to improve the health situation of borrowers byr@asing their capacity to pay for health

services and improving the quality and quantityoaid to be consumed by them.
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4.7 Ability to Buy Clothes Before and After JoiningCredit Program

To understand the role of AdCSI credit progranttesbeneficiaries ability to buy cloths , the

sample respondents were asked to explain theityabi terms of before and after joining the

program ) to buy clothes for themselves and tteemify. Table 11 below shows response of the

borrowers on their ability to buy clothes.

Table 11: Respondents According to Their Ability toBuy Clothes

Description Number of | Percentage of
respondents respondents
How do you explain your ability to buy

clothes for yourself and for your
children in general?

* Detter before joining the credi3 6.7
program

* Dbetter after joining the credit42 93.3
program

Total 45 100

Source: Survey data, 2014

As indicated in the table 11 above, the largespqrtion 42(93.3%) of the respondents said that
their ability to buy clothes for themselves andirtiamily is better after joining than before
joining the credit program and only 3(6.7%) of tkspondents reported that their ability to buy
clothes for themselves and their family was bditgore joining the credit program. The reason
for the improvement in ability to buy clothes, wagher explained by those respondents whose
ability improved to buy clothes as to be the iasee in their family income caused by
strengthening their income generating activitieagi®orrowed money from MF program. This
result implies that AACSI's microcredit programKSC plays the role to improve the ability of
borrowers to buy clothes for themselves and themnilfy. The result also gives answer to the

research question: to what extent AdCSI help beraefes to meet their basic needs.
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4.8 Information Concerning the Asset of Respondent

Material assets which included physical and finaheasssets such as land, housing, livestock,

saving and jewelry, enable people to withstand lehand expand their horizon of choices

(World Bank,2002:15). The value of assets of therdwers is expected to have a positive

impact on loan accessing ability of clients andaggpent performance since the assets will be

collateral and under liability in case of defadlhe response of sample borrowers on their asset

situation before and after being engaged in AdG8¢iam is exhibited in the table 12 below.

Table12: Respondents According to Their Asgt

Description Number of| Percentage of
respondents | Respondents
Did you have fixed property before being engage8deSI?
Yes 22 48.9
No 23 51.1
No Answer 0 0
Total 45 100
Do you have fixed and movable asset after beinggedjin AACSI program?
Yes 45 100
No 0 0
Total 45 100
What additional assets do you have after beinggadya AJdCSI program?
Owner of a house 7 16
Have money to pay the school fdesychildren| 24 53
Access of payment for health carenfiy family | 23 51
Improve my food situation 14 31
The saving has increased 29 64

Source: Survey data, 2014

As indicated in table 12 above , 23(51.1%) of #spondents reported that they did not have

fixed property before being engaged in AdCSI progead 21(48.9%) respondents replied that

they had a fixed property before their involvemi@AdCSI credit program. Even though the

majority of borrowers had no fixed asset beforaijay the credit program, a significant number
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of respondents confirmed that they had fixed assetl as table and chair, sofa, buffi, different
kitchen utensils before they engaged in AdCSI ¢nexdigram.

Moreover, the sampled respondents were asked whigtkye have fixed and movable asset or
not after being engaged in the credit program.oAl15(100%) respondents reported that they
have additional fixed and movable asset after beimgaged in AdCSI credit program. About
type of additional assets owned by respondetes @ining the credit program, 7,24,23.14 and
29 of respondents reported that as they have heonseey to pay the school fees for their
children, access of payment for health care foir ttaemily and improved their food situation
respectively. Fixed assets such as: house, asaatllehair, sofa, buffi, different kitchen utensils
can be used as a collator to access more creditrficro financial institutions while money can
be used to pay school fee for children, to accesdttn service and to improve food situation of
the family and increase the saving and therebgnfwrave the living standard of the borrowers.
This finding of the research has reaffirmed thaC&d has impacted the life of the population it
is targeted for positively. Many respondents hdge aitnessed that their state of asset holding
and amount of credit they accessed from AdCSI tmeen improved vividly from time to time.

This complies with the speculation of the studyrfeavork adopted for this research.

4.9 Information Regarding Employment Opportunity of Respondents

Unemployed productive age group people are vulherdbr urban poverty. Creation of

employment opportunity for urban poverty susceptiople by availing microcredit for startup
capital for micro scale projects acceptable by AdG®ne of the objectives of its microfinance
program. The sample borrowers in Kolfe Keranyo &ty were asked to respond on their
employment opportunity, before they started theimrent business, to know the extent of self-

employment opportunity created by AdCSI microfinaecedit program.
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As indicated in the Figure 5 below, the large prtipa 53% of respondents had no salary paid
employment before joining AdCSI credit program @he remaining respondents said that they
had similar jobs with salary and employment oppatiuin government organizations. This
finding asserts that the credit program of AdCSI centributing to create employment
opportunity to the large number of them by availittgem microfinance services. If the
employment opportunity created by accessing migasite services from AdCSI is properly
managed and being sustainable by borrowers, italgth contribute to the economic and social
empowerment of borrowers by improving their incoamel decision making power through their
continued patrticipation in the microfinance programd their involvement in the business
market. This finding is in line with the study fremork speculated to analyze the research
findings. The result is an encouraging to AdCSgitee more emphasis for those borrowers who
have no employment opportunity since it is in limgh the objectives of the institution and has
positive impact on social and economic empowerneénits clients in particular, and poverty

alleviation in general.
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Figure 5 Respondents Adoug to their Employment Opportunity before
Joining MFprogram

Respondents According to their Employement
Opportunity Before joining MF Program

3, (6.67%)

®had nojob

6,(13.33%)
had similar job with salary

2,(4.44%) student

5 Rz m family job without

payment
mworking in governmet
organization

Source: Survey data, 2014
The sample respondents were also asked to respowtiether they had worker in their business
before joining microfinance service and number ofkers currently working in their business
to know the contribution of the credit program teate additional job opportunities to others.

The respondent’s reply is shown in the table 18wel

Table 13: Respondents Reply on Number of Employeas Their Business Before and

After Joining MF program

Number of| Percentage of
Description respondents respondents
1. Did you have employees before joining AACSI @rptbgram in your business?
Yes 5 11.1
No 34 75.6
No answer 6 13.3
Total 45 100

2. How many employees (even family members emplpgled/ou have in your business
after joining AdCSI credit program?

One 10 22.2
2-5 16 35.6
>5 13 28.9
none 6 13.3
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Total [45 100 |
Source: Survey data, 2014

As shown in the table 13 above, only 5(11.1%) efdspondents said that they had employees
before joining AdCSI credit program whereas 39 78®). of respondents said that they have
employed one up to five (including their family mieens) employees in their business after
joining AdCSI credit program. Of the 39 respondemt® had created employment opportunity
to other 29 of them even said that they have enggloyore than one employee in their business
after joining AdCSI credit program. Thus the role AWCSI microfinance program to create
employment opportunity to others by the borrowarkKKSC is very visible and positive.

This result also provides answer to the researakstopn that to what extent AACSI help

beneficiaries to create employment opportunity?

4.10. Women’s Empowerment

Empowerment refers to increased well being, comtyuievelopment, self sufficiency

and expansion of individual’s choice. The benafitpromoting women’s empowerment extend
beyond the individual woman to her children, famidpmmunity and the nation subsequently.
The sample borrowers of AACSI in Kolfe keranyadb sity asked questions regarding decision
making on credit mobilization, on schooling childr@nd on procurement of food and clothing to
evaluate the role of ADCSI's credit program on vweors empowerment. The table 14 below

illustrates questions and the response of respasiden
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Table 14: Questions and the Response of Respondewts decision making on Schooling

Children and Procurement of Food and Clothing

Description Number of Percentage of
respondents | Respondents
Who makes decisions within the household concerigages such as sending children to
school; buying food or clothes?
Husband only 4 8.9
Mainly husband 4.4
Husband and wife 22 48.9
Mainly wife 9 20
Wife only 8 17.8
Total 45 100
Who decides on taking loans?
Husband only 7 15.5
Mainly husband 4 8.9
Husband and wife 24 53.3
Mainly wife 1 2.2
Wife only 9 20
Total 45 100

Source: Survey data, 2014

As shown in the table 14 above, sample borrowerg wsked to replay questions related with
decisions within the household concerning issueh @as sending children to school; buying
food or clothes and they responded. Their respbod/s that in 48.9% of borrower’s household
decision making on schooling children and procurneé food and clothing was done by wife
and husband together. The decision making on sikcfgpohildren and procurement of food and
clothing was monopolized by wife and husband i8% and 8.9% of households respectively.
The reason for this may attributed to the fact Huahe of respondent men and women are single
or divorced. Wives have more decision making resjmlity in 20% of households whereas

husbands have more decision making responsibilig;9% of households in sending children to
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school and procurement of food items to the fantlgnce, from this it is possible to conclude
that women have more responsibility for decisiorkimg on sending children to school and
buying food or clothes. This result is also positanswer to the research question that does
women’s role translate into empower them? And mples with speculations of the research
framework.

Respondents were also asked to reply question am iwhdeciding on taking loans from
microfinance institution. The majority 24(53.3) thie respondents replied that decision making
on credit mobilization is done by husband and waigether. 9(20%) of respondents replied that
decision on taking loans from microfinance instdaot have done by wife only. 7(15.6%) of
respondents replied that decision on taking loams fmicrofinance institution have been done
by husband only. Very few 4(8.9%) respondents egpthat decision on loan taking have been
done mainly by husband. Only one respondent repitiat decision making on taking loans have

been done mainly by wife.

Thus, women in the sample borrower’s household leausl decision making power on taking
loan from AdCSI in KKSC. This result is also tallyith the research analysis framework and
gives answer for the research question that doesiemts role as client of microfinance

institution program translate into empower for tffem

Table 15: Decision Making on Utilization of Loans

Description Number of| Percentage of
respondents| Respondents
Who makes decisions on utilization of loans, whauis to buy; and how to sell products?
Husband only 7 15.6
Mainly husband 7 15.6
Husband and wife 18 40
Mainly wife 5 11.1
Wife only 8 17.8
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Total 45 100
What do you do when you want to buy something taurgelf or the household?

You buy what you need because you samee money of| 20 44.4

your own

You always ask husband for money 3 6.7

You sometimes have money and sometask$iusband 14 31.1

You buy after discussing with your part 8 17.8

Total 45 100

Source: Survey data, 2014

As indicated in the table 15 above, respondentgchasé reply on who makes decisions on
utilization of loans, what inputs to buy; and how dell products. The majority18(40%) of
respondents replied that husband and wife areliegetrticipating equally in making decisions
on utilization of loans; what inputs to buy and htmasell products and 8(17.8%) of respondents
replied that wife only making decision on utilizati of loans; what inputs to buy and how to sell
products. 7(15.6%) of respondents reported thabdwd only and 7(15.6%) of respondents
reported that mainly husband as making decisiontitization of loans, what inputs to buy; and
how to sell products. 8 (17.8%) and 5(11.1%) opoeslents reported that wife only and mainly
wife as making decision on utilization of loans,awlinputs to buy; and how to sell products.
This implies, therefore, that wife and husbandeayeally gave decisions on utilization of loans,
what inputs to buy; and how to sell products inhbeseholds of sampled borrowers. This result
fits with the research analysis framework and giseswer for the research question: does

women’s role as client of microfinance institutiprogram translate into empower for them?

The sampled borrowers had been also asked abotttevda when they want to buy something
for themselves or the household. The largest ptapo20(44.4%) of respondent responded that
they buy what they need because they have someynobrieeir own and 14(31.1%) replied that

they sometimes have money and sometimes ask husBdid8%) of respondents replied that
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they buy after discussing with their partner amv 8(6.7%) respondents reply that they always
ask husband for money. Therefore, the majorityhef borrowers buy what they need because

they have some money of their own.

This implies that having income empowers men andhem by developing self confidence to
decide to buy something they want for themselves fan the household without discussing it
with their partners. This result is also fits withe research analysis framework and gives
positive answer for the research question: doesemésmole as client of microfinance institution

program translate into empower for them?

The respondents were also asked to choose amoag djifferent choices that can represent their
role in community participation to know their levef participation in the community. The
Figure 6.below is pointed out the response of sathpbrrowers on their role in the community

participation.

Figure 6: Representation of Respondents Role in ¢hCommunity Participation

Representation of Respondents'
Role in the Community Participation

a

11,24.44% -

B = participate asa member
incommunity or kebele
development movements

B =participate as member
incommunity
development activities

=participate only inthe
meetings whenever
requested

B =never participate in
community development
efforts

Source: Survey
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As figure 6 above shown, 77.8% of sample borrowep®rted that they have participation role
in different community development programs a@d®2% sample borrower reported that they
have never participate in community developmerdredf This indicates that the majority of the
sample borrowers has role in the community develwypmprograms which helps them
empowerment. This result also fits with the framdwfor the analysis and discussion of the
findings of this study and provides positive ans¥eerthe research question: does women'’s role
as client of microfinance institution program triates into empower for them?

The sample borrowers were asked questions to replywhether they believe that credit
receiving has a role on their self confidence, Wwaettheir participation in MF program
improved their decision making in their family, Wworg area and in the community and whether
there is improvement in their work experience sithey start participation in MF program. The
response of the borrowers for these questionsoarsin the table 3.9 below.

Table 16: Reply of Respondents on Work ExperienceCredit Receiving Role on Self
Confidence and the Role of Participation in MF Progam to Improve Decision Making.

Description Number of Percent of
Respondents | Respondents

Do you believe that credit receiving have role onryself confidence?

Yes 37 82.2

No 6 13.3

Missed value 2 4.4

Total 45 100
Does your participation in MFI improve your decisionaking in family, working area and
community?

Yes 29 64.4

No 9 20

Missed value 7 15.6

Total 45 100

Is there improvement in your work experience siywe
start participation in MFI?

Yes 33 73.3
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No 12 26.7

Total 45 100

Source: Survey data, 2014

As shown in the table 16 above, the majority 3728d. of the borrowers believed that credit
receiving have role on their self confidence, feWl8.3%) of borrowers does not believe that
credit receiving has role on their self confideaod two borrowers did not give their response to

this question.

This indicates that the majority of borrowers comid that credit receiving perceived as having
a role to build self confidence of borrowers. Ttasult fits with frame work designed to analyze
and discus the findings of this research and gales positive answer for the specific research

guestion that do you believe that credit receinage role on your self confidence?

Concerning improvement of borrower’s decision mgkimfamily, working area and community
due to their participation in MF program, the majf9(64.6) of the borrowers reported that
their participation in MF program had improved théecision making in the family, working
area and in the community. Few 9(20%) of the hoers replied that their participation in MF
program had not improved their decision making a{th.6%) of the borrowers refused to
answer this question. The result indicated thattrobghe borrowers are aware of the impact of
their participation in MF program on their decisiomaking in family, working area and
community. This awareness of borrowers on role &fpogram on their decision making in the
family, working area and community helps them tersgthen their relationship with the MFI

and to develop self confidence on the MF program.

More than seventy three percent of borrowers dzadl their participation in MF program has

improved their work experience since they startedtigpation. However, there are few
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borrowers who couldn’'t score improvement in theiorkv experience since they started
participation in the MF program. The reason for sairing improvement in the work experience
of these few respondents might be the use of laancénsumption activities than business

activities by these respondents.

This indicates that participation of borrowers @S| MF program has a positive role in
building their self confidence, in improving théliecision making power in their family, working

area and the community and improving their work exigmce . Microfinance program

contributes to the work experiences of borrowensorfrowed loan utilized to establish or scale
up job opportunity creation business. The resutbgiges with research frame work designed to
analyze and discus the findings of this researchgives also positive answer to the specific
research question that is there improvement in yaurk experience since you start participation

in MFI?

4.11 Information Concerning Credit Mobilization and Utilization

Information on credit mobilization and utilizatiowas collected from sample borrowers through
interview questionnaire® identify the Challenge or constraints faced lyrtwers in getting
and utilization of the credit from AdCSI. Figurebélow shows the respondents according to

their views on the amount of credit provided by Al@ them.
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Figure 7 Respondents According to Their Views on #¢n Amount of Credit
Provided by AdCSI

Respondents According to Their Views on the Amount
of Credit Provided by AdCSI to them

3,(6.67%)

H=very low

H = below the requested
amount

= sufficient

21, (46.67%)

B = above the requested
amount

Source: Survey data, 2014

As it is depicted in the Figure 7 above, of th&lt@dl5 sample borrowers 21(46.67%) were
responded that amount of credit provided by AdGSIsufficient to their intended activities,
12(26%) of borrowers reported that the amount @ditrprovided to them is below their
requested amount , 9(20%) of them said that tbditcprovided by the institution is above the
required amount and few 3(6.67%) of borrowers regabthat the amount of credit provided to
them is very low compared to their requests .

Although this result indicated that the amount i&dit provided to the majority of borrowers is
sufficient to their intended activities it is atettrsame time not exactly equivalent to most
respondent’s needs. This is one of the challen@igkeoclients of the AdCSI to utilize their
borrowed money for intended activities and it mastp them to use it for other unintended
activities. Therefore the institution has to coesigroviding amount of credit that is sufficient to

undertake planned activities of borrowers so asnoourage urban poor people to invest
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effectively their borrowed fund. This result alsts fwith the analysis and discussion framework
and identifies one of the challenges faced by tients of AACSI in KKSC in getting and
utilization of loan from AdCSI in KKSC of Addis Alba. The result also provides answer to the
research question; what constraints/challengesieiuts of AACSI in KKSC are facing in getting

and utilization of credit?

The sample borrowers of AdCSI were asked theiroresaso take a loan from the institution and
the mainly purpose their first loan used for . Tegponds of sample borrowers is shown in the

table 17 below.

Table 17: Responds of the Borrowers on their Reasdio Take Loan and the Utilization of
the Loan

Number of| Percent of

Description respondents | respondents
What is your reason to take a loan?

To open new business 19 42.2

To expand my business 17 37.8

To change my income generating business 2 4.4

To solve the serious problem of my lacknainey 7 15.6
What was your first loan mainly used for?

To start new micro business 33 73.3%

To start garment business 2 4.4%

For construction of house 4 8.9%

To buy Workshop tools 3 6.7%

Missing 3 6.7%

Source: Survey data, 2014
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In table 17 above it is shown that the majority86%) of borrowers’ reason to take loan was to
open their own new business and to expand alreathbleshed business. 7(15.6%) of the
borrowers reported that their reason to take loas W solve their serious shortage of money and
few 2(4.4%) of them said that their reason to bermas to change their income generating

business.

Regarding the use of their first loan, the majo88§(77.7%) of borrowers replied that they used
their first loan to start new micro business andrgant business and 4 (8.9%) of the borrowers
said that they used their first borrowed money donstruction of house. Few 3(6.7%) of the
borrowers reported that they used their first bosd money to buy workshop tools and 3

borrowers refused to give response for this questio

This researcher disclosed that although most oféepondents had used their first loan to start
new business, as they intended to do before bamgwioney, few of them had used borrowed
money for unintended activities. Therefore, the nwsimg and supervision of activities by
AdCSI should be strengthened to support the usaasfey by borrowers for activities planned

before borrowing.

The respondents were asked to give answer on #ma tof their income after joining
microfinance program. Over 87% respondent said ttmattrend of their income after joining
microfinance program is positive. This is becauserafinance services have positive impact on
the income of the borrowers due to either borrowemhey itself or increase in the income of
borrowers caused by investment return of borrowedey, The respond of respondents on the

trend of their income after joining the credit prag is shown in figure 3.8 below
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Figure 8: Respondents According to their Respond olmcome Increase after
Joining MF Program

Respondents Accarding to their Respond on
Income increase after Joining MF Program

No Answer 5 1.1
N 2.2 .
o 11 B Percent of Respondents
g7 ™ Number of respondents
Yes 39

0] 20 40 60 30 100

Source: Survey data, 2014

Respondents were asked to reply on the lendingmsysiat they are using and whether they ever

paid defaulter’s penalty to the group. Their reglghown in the table 18 below.

Table 18: Respondents According to Their Lending Sstem Used and Defaulter’'s Penalty
Paid

Description Number of Percentage of
respondents| respondents

Are you borrowed by

Individual 15 33.33
Group 30 66.67
Total 45 100

If you borrowed by a group have you ever paid
Defaulter’s penalty?

Yes 11 24.4
No 6 13.3
No answer 4 8.9

Source: Survey data, 2014

As indicated in the above table, 66.67% of the wadpnts reported that they borrowed in a
group and the remaining 33.33% of them said theyt Horrowed individually. 24.4% of the total

respondents reported that they borrowed by a geouphad experience of paying defaulter's
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penalty whereas 13.3% of the total respondents thaidthey borrowed by a group and have
never paid defaulter’s penalty .

This finding reveals that the group borrowing efhdoes not require individual collateral for
borrowers, is more applicable than individualrbaing and the large proportion of the group
borrowers had experience of paying defaulter's |pgria Kolfe Keranyo sub-city of Addis
Ababa.

The sample respondents were also asked to repdg ém whom formed their group and whether
they think that the criteria by which they wererggallowed to get access to credit services were
suitable. The table 19 below is showing the replgample respondents on as to whom formed
their group and their opinion on the suitabilitytbé& criteria by which they were being allowed
to get access to credit services.

Table 19: Respondents According to their Group Estalished by and Opinion on the
Suitability of Credit Criteria

Description Number of| Percentage of
respondents| respondents

Who formed your group?

Kebele administration 7 15.5
Directly, | asked other group members to 4 8.9
join me, and they agreed

Previous group members asked me to join 3 6.7
them and | agreed

Addis Credit and Saving Institution staff 1 2.2

helped me to join the group

Do you think that the criteria by which you are rize
allowed to get access to credit services are daltab

Yes 27 60
No 14 31.1
No Answer 3 6.7

Source: Survey data, 2014
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As mentioned in the table 19 above, 7(15.5%) efdlimple respondents replied that their group
had been formed by Kebele administration and thgoniha of respondents agreed with the
suitability of criteria by which they were beingaled to get access to the credit. Only one
respondent reported to be assisted by Addis CaeditSaving Institution staff to join the group.
This research, therefore, identified that the Keksministration have significant role in micro
credit group formation and the majority of the séempespondents are comfortable with the
criteria by which they were allowed to get accessredit services. However, the role of Kebele
Administration in group formation may have negaiivgact in the beneficiary selection process
by considering political position of the poor. Téfare, the role of Kebele Addministration in
group formation should be reduced to give equalodppity for all participants without
considering their political position.

The sample respondents were also asked to replytugther they paid interest for the loan they
borrowed, to give their opinion on the intereserahd whether the time provided by AdCSI to
the borrowers to repay the loan is sufficient. Tdde 3.20 below indicates the reply of sample
respondents on whether they paid interest for dam Ithey borrowed, their opinion on the
interest rate and whether the time provided by Aldt@Sthe borrowers to repay the loan is
adequate.

Table 20: Respondents According to Their Interest 8yment, Interest Rate and Time Given
to Repay Credit.

Description Number of Percentage  of
respondentl respondents
Did you pay interest for the loan?
Yes 44 97.8
No 1 2.2
Total 45 100
What is your opinion about the interest rate?
High 12 26.7
Low 3 6.7
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Reasonable 30 66.7
Total 45 100

Does Addis Credit and Saving Institution give erfotigne to repay the loan?
Yes 32 71.1
No 12 26.7
Missed value 1 2.2
Total 45 100

Source: Survey data, 2014

As indicated in table 20 above, (97.8% ) of resjsnts reported that they were paying interest
for the loan and 66.7% of the respondents repdtiatl the interest rate for AACSI credit is
reasonable and 71.1% of respondents are comfomathi¢ime provided to the borrowers to pay
credit. Although the majority of the borrowers reled to pay interest for loan and are
comfortable with time to repay the loan and therest rate there are also complaints on time
given to pay the loan and interest rate of credisignificant number of borrowers. The results
may help the institution to review the complainéas and to strengthen more its strong and

accepted sides by its borrowers.

Sample respondents were also asked to state ontheyatlisliked on credit services provided by
AdCSI. The Figure 9 below is showing the reply@gpondents on their disliked AACSI’s credit

services.
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Figure 9: Respondents Reply on Their Disliked AdCS$ Services

Respondents Reply on Their
Disliked AdCSI Services

1.(2.2%)
m group borrowing

o lowamount of credit

delay in zervice provisio
13,(28.9%)

high interest rate

4, (8.9%) .

2&3

6,(13.3%) 3&4
1,(2.2%) 4 5,(11.1%) all should be mproved

1,(2.29)_| 4. (8.9%)

Source: Survey data, 2014

As depicted in the figure 9 above, 10(22.2), 5(%).and 4(8.9%), of the respondents reported
that they disliked low amount of credit , highdrdst rate and delay in service provision
respectively. 6(13.3%) of respondents reported thay dislike all services and requested
improvement in all services provided by the insiitn. 4(8.9%),1(2.2%),1(2.2%) and 1(2.2%) of
respondents said that they disliked low amountreflit & high interest rate, group borrowing,
delay in service provision & high interest rate dad amount of credit and delay in service
provision respectively. This result indicates tha#though low amount of credit was disliked
more by the majority of the respondents, all s&awviprovided by the institution are commented
to be improved further. Thus , the institutionyngse these result to review the satisfaction

level of clients on each services and revise ibg@am.

The respondents were also asked to give their @piabout training, follow up and supervision

provided by AdCSI to the borrowers, to clarify wiet they had got any formal training that
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helped them to undertake the business they hawdvied in and to indicate the main constraints/

challenges to use the credit.

Table 21: The Reply of Respondents on Training, Flmw up and Supervision and Main

Challenges to Use the Credit

Description

respondent

Number ol Percentage of respondents

What is your opinion about training, follow up asubpervision

rovided by the office?

Low 24 53.3
Good 14 31.1
Very good 6 13.3
Total 44 97.8
Missing value 1 2.2

are

Did you get any formal training that helped youuadertake the kind of business you
involved in?
Yes 17 37.8
No 24 53.3
No Answer 4 8.9
Total 45 100
What are the main constraints/ challenges to usergdit?
High interest rate for loan 18 40
Shorter repayment period 2 4.4
Low interest rate for saving 2 4.4
Low amount of credit 13 28.9
Short credit paying period and low antou 13.3
of credit
All of the above 4 8.9
Total 45 100

Source: Survey data, 2014

As indicated in the above table, large proportibnespondents said that training, follow up and

supervision provided by AdCSI to the borrowersaw land suggested that this non-financial

service to be provided repeatedly to update anceskfthem . Significant proportion of the

sample borrowers said that training , followama supervision provided by AdCSI is good and

they suggested that it should be strengthened. dfesmmple borrowers reported that training,

follow up and supervision provided to them is vgood and suggest to be continues. The large

proportion of sample respondents explained that la&e not got any formal training that aimed
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to help them to undertake the kind of business these involved in. There are also significant
proportions of respondents who said that have gobdl training that could help them to carry
out the kind of business they are involved in. Réiggg the main constraints/challenges to
access credit from AdCSI, high interest rate fadd; short credit payment period, low amount
of credit and low interest rate for savings acaagdio the large number of the borrowers

blaming on them as a constraints or challenges.

Chapter Five: Discussion and Conclusions

This chapter is dealt with summarizing of the fimgs and concluding the research based on

the findings.

5.1 Discussion
This study had the objective to assess the rolenicfofinance institution on poverty

alleviation and women’s empowerment, focusing owcage study on AdCSI's KKSC
branch. It attempted to find out the role of mianahce services provided by AdCSI on its
beneficiaries. The primary and secondary data celte presented, analyzed and discussed

based on the research questions and study framedesrgned to analyze collected data.

The findings show a sensible insight on the rolenafrofinance practice in urban poverty
alleviation and women’s empowerment. The findinfighe study, in relation to the key

research questions, are summarized as follow.

The finding on the socio-demographic charactesstit respondents shows that except a
very slight difference both sexes were equally fiwefrom the program. Improvement in
the participation of women is observed from thalifngs of this study compared to the
findings of the previous study conducted by Getane2010. The result of study on the age
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category of respondents confirmed that ninety tipereent of sample borrowers are in the
productive age group and high majority of them penfed from secondary school to first

degree, academically. The majority of respondenédso married and has family members.

Increasing or decreasing in the level of income rhaye an implication on the living
standard of individuals. Even though, the larggppraon of clients had income source and
their own business before joining the credit pragraalmost all of the AdCSI clients
showed significant improvement in generating incand owning assets after joining the
program. However , it is very doubtful to concluithés increment is only resulted from

participation in the microcredit program. This neddrther study.

AdCSI provides financial services mainly with groampd to a certain extent for individual
borrowers. But, the individuals lending requireosty collateral. This might discourage the

poorest who have no collateral to borrow from AdC&®idit program.

Increasing income through participation in micrafice programs inevitably will lead to
better nutrition and health for individuals. Evides in this study show that the majority of
AdCSI clients in Kolfe Keranyo sub city are ablepay their medical expenses and they
improved the quality of food consumed by them dmelytwere in income position to buy
clothes for themselves and their families. Howeweost of the clients were not able to

afford fees for quality education for their childre

It has been noted that in many countries of theldyanicrofinance programs provide
access to small amount of startup capital for @némrgeurial projects which will then
presumably help individuals to create employmergoofunity. Similarly, AACSI clients

created job opportunity for themselves, their fgraihd others.
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Microfinance involves in providing credit and sayirfacilities to the poor, thereby
improves the living standard of the borrowers aeduces poverty. Group targeting and
client selection mechanisms should gear towardseadohg the poor. However, the
information gathered from respondents in Kolfe Kgxasub city shows that the poor tend

to be ignored during group formation by offerinfelient criteria.

Financial and non financial services are primaekpected to be effective in poverty
alleviation. However, investigation in this studyosvs that there is lack of the provision of
non-financial service such as training on busindasning and education to develop the
awareness of borrowers towards the use of themslaa their small scale and micro

business.

Microfinance services are intended to reduce pguarough enabling the urban poor to be
active participants in income generating activitie®owever, the borrowers in Kolfe
Keranyo sub city mentioned some of challenges amtbteaints they faced in service
provision and the utilization of credit. Like shogpayment period, high interest rate on
loan, small amount of loan provided, low interegeron saving, and group lending system

were explained as challenging areas in serviceigimvand credit utilization process .

In order to reduce poverty, women who suffer thestmmust be empowered because
poverty alleviation strategies that focus on emgavgewomen not only improves the lives
of women but also positively affects the entire fgrand community. Even though, AJCSI
gives priority in principle to women clients on tlpeovision of financial services as
indicated in its organizational objectives, in piee the institution is providing this service

for both male and female using the same selectidrbarrowing criteria in the sub-city.
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5.2 CONCLUSIONS

In this chapter, key findings of study have beestassed. The goal of this research was to study
the role of microfinance on urban poverty allewwatand women’s empowerment. To this end
the research has attempted to investigate fadtsvibidnelp to know first, to what extent AdCSI
schemes help beneficiaries to create employmerdrappties, to generate income, to own
assets and meet their basic needs; second, whebh&n's role as clients of microfinance
program translate into empowerment for them and thihe challenges faced by borrowers in
accessing and utilizing loan borrowed from AdCSirmh in kolfe Keranyo sub-city.
The beneficiary selection in terms of age and eiilutavas the strong side of the microfinance
credit program that aligns with the microfinancstitution’s policy principles. But the
emphasize given to women to involve in the progveas less than expected is a weakness that
has to be improved. The low attention given todluerly and the inactive poor both by the
policy of the microfinance institution and the irapientation is a concern that has to be look into
the future.
The benefits of participation in the microfinangegram are proved in this research to be
improvement in income, expenditure, consumptioningp employment and empowerment.
In terms of extents of benefits gained by the beens:

* The income of the borrowers increased to the é¢xben it exceeds expenditure and their

saving improved,
» The expenditure of beneficiaries improved to cahercost of consumption, food, health,
education and other expenses,
» Participation in the microfinance program creategpyment opportunity beyond the

participants to their Family and other membershefcommunity,
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» The beneficiaries were voiceless in their own lifefore their participation in the
microfinance program. But after their involvementthe microfinance program they
have major role in decision making beyond theie lifo their family’'s and the
community.

Does women empowered? Yes they empowered by adgeesion making in sending their
children to school, in the procurement of food family consumption and buying clothes and
by making independent decision on minor procurdmérheir participation in different
community program at different levels has empowdhnedn on making decision on the
community issues.

The research has also identified the following lelmgjes faced by borrowers in accessing and
utilization of loan. In the selection and grouprf@tion process the poorest and the inactive
population groups were excluded. The poorest weckided in individual borrowing that
require collateral which is impossible for themheove. Amount of loan is low compared to their
request for startup capital or to expend and sthemgtheir existing micro and small scale
business. The rate of interest on compulsory sasgingry low compared to the interest rate on
credit. Even though follow up and assistance isstheng side of AACSI micro credit program
but still there are complaints on it by clientseféis no affirmative action for women in the

selection and group formation process to able thaim better benefits than men.

Areas for Further Research

As mentioned earlier, the success or failure ofigipants in MFI program depends on various
internal and external factors that will affect #mooth functioning of the program and
participants. As a result of many inhibiting fagtathis study, from its commencement, was
made to assess only the role of microfinance utstit on poverty alleviation and women'’s
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empowerment. External factors that can affecttiygaict of the program were excluded
intentionally. Thus, in order to have a better aathprehensive picture on the role of the
program on urban poverty alleviation and women’'pewerment , deeper research has to be

conducted.
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Appendix 1

Questionnaire to Be Filled Up By Clients of Addis @dit and Saving Institution

Dear Respondents,

This questionnaire is prepared by Rahmeto Juhatudent of master of social work in Indihar
Gandhi University. Its objective is to assess fthle of microfinance institution in urban poverty
alleviation” in Kolfe Keranyo Sub city of Addis Aba. The information you provide is totally
required for academic reasons and shall be kaptlgtsecret and confidential. Please feel free to
provide your experiences concerning the microfieaservices.

Thank you in advance for your kind cooperation.

Yours,

Rahmeto Juhar

Remember: Pw" mark on the box answer you choose.

1. Personal data on the Respondents

1.1. Gender: Male] Femalel

1.2. Age Breakup: A.18-35 Year B. 36-45 Years] C. Over 46 Year!

1.3. Education: A. llliteraté] B. Primary (1-8)

C. High School (9-10)1 D. Preparatory! E. Diplomal] F. BA Degree And Above

1.4. Marital Status: A. Married B. Unmarried ! C. Divorced !

1.5. Family Size: A. 1-4]1 B. 5-10(1 C. More Than 107

2. Social- Economic Condition of the Respondent

2.1. Your Average Monthly Income Birr

2.2. Your average monthly expenditure Birr

2.3. Did you have any business and your own incenuece before joining this credit program?
A.Yesll B.Nol
2.4. After joining the loan/credit program: youcame has increased
A.Yesll B.Nol] C. No Answer]

If yes, explain why?

2.5. Were you able to pay your children’s educatembefore involvement in Addis Credit and
Saving Institutions Program?
A.Yesl[] B.Noll C.No Answer]
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2.6. Your capacity for paying for your children’stter quality of schooling after joining the
program

A.Increased]  B. Decreased C. Remains the same

2.7. How do you explain the differences (in terrhbefore and after joining the credit/loan
program) in affording to pay the medical expenshsmvever you or your family members get
sick?

A. Better before joining the credit programB. Better after joining the credit program
Explain why

2.8. How do you explain your ability to buy clothifor yourself and for your children in
general?

A. Better before joining the credit programB. Better after joining the credit program
Explain why

2.9. The number of food items and quality of fobdttyou are consuming now has

A. Improved(] B. Worsened! C. Remained the same

3. Information Concerning Asset of Respondents

3.1. Did you have fixed property before being erghim Addis Credit and Saving Institution?
A. Yes[] B. No[l C. No Answer’]

If “Yes” state the asset

3.2. Do you have fixed and movable asset aftergoengaged in Addis Credit and Saving
Institution program?

A.Yes[]B. Nol]

If “Yes

A. state the fixed asset

B. state the movable asset

3.3. What assets do you have after being engag&ddis Credit and Saving Institution
Program? (You can tick more than one answer)

A. Owner of a housel  B. Have money to pay the school fees of midosin [

C. Access of payment for health care for my familyD. Improve my food situation

E. The saving has increased

If any other, specify

4. Information Regarding Employment Opportunity of Respondents
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4.1. What were you doing before you started théness?

A. Unemployed ] B. Employed elsewhere in similar business
C. A student’ D. working unpaid in family busises

E. Employed in government organization

If any other, specify

4.2. Did you have employees before joining AdCSyonr business?

A. Yes[] B. No C. No Answer!

4.3. How many employees (even family members engalpgo you have now in your business?
A. Onel] B. 2-501 C. More than 5 D. None

5. Women’s Empowerment

5.1. Who makes decisions within the household cormtg issues such as sending

children to school; buying food or clothes?

1. Husband only 2. Mostly husband 3. Husbandvefel 4. Mostly wife 5. Wife only

5.2. Who decides on taking loans?

1. Husband only 2. Mostly husband 3. Husband arfiel 4viMostly wife 5. Wife only

5.3. Who makes decisions on utilization of loansatinputs to buy; and how to

sell products? 1. Husband only 2. Mostly husbanduband and

wife 4. Mostly wife 5. Wife only

5.4. What do you do when you want to buy sometfangourself or the

household?

1. You buy what you need because you have someyan@ur own

2. You always ask husband for money

3. You sometimes have money and sometimes askimdisba

4. Other (specify)

5.5. Which of the following represents your roldle community?

1. You participate in community/kebele developmeffirts as committee
member

2. You participate in community development as memb

3. You only attend meetings when invited

4. You never participate in community developméfuares

5. Others (specify)

71



5.6. Has your participation in the microfinance mned your decision-making role in the
household, business or community? 1. Yes 2. No

5.7. If yes, state how it improved

5.8. Is there any change in your business skitisesyour participation in the

Microfinance ? 1. Yes 2. No

5.9. If yes, state the changes and what caused them

5.10. Do you think that loan taking contributed thyg to your self-esteem?
1. Yes
2. No

5.11. If yes, state how it contributed

6. Information Concerning credit mobilization and utilization to Respondents

6.1. What do you feel about the amount of loan gizen by Addis Credit and Saving Institution
related to your business?

A. very low [J B. small than required C. good enough! D. more than enough

6.2. What is your reason to take a loan?

A. To open new business B. To expand my busine€3. To change over another business
D. To solve the serious problem of my lack of money

If any other, specify

6.3. What was your first loan mainly used for?

A. Petty trade 1 B. Garment] C. Construction work D. To pay my old debt
Specify if any other
6.4. Are you borrow by:  A. Individuals B. Group’

6.5. If you borrowed by a group, have you ever mthulter’'s penalty to the group?
A. Yes] B. No C. No Answer

6.6. Who formed your group?

A. Kebele administration!

B. Directly, | asked other group members to join ared they agreed
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C. Previous group members asked me to join them agceed !
D. Addis Credit and Saving Institution staff help®d to join the group!

If any other, specify

6.7 Do you think that the criteria by which you &eeng allowed to get access to credit services
are suitable?

A. Yes(] B. NoJ C. No Answer

6.8. Did you pay interest for the loan?

A.Yes[]B. Nol]

6.9. What is your opinion about the interest rate?

A. High [J B. Low] C. Proportional

6.10. Does Addis Credit and Saving Institution gav@ugh time to repay the loan?

A. Yes![] B. No

If “No", specify the reason

6.11. State what you dislike in Addis Credit andiB@ Institution service (You can tick more
than one answer)
A. Group lending]  B. Amount of loan smaller than requested
C. Delay (bureaucracy) in service delivery D. High interest rate
E. Short repayment period
6.13. What is your opinion about training, folloyw and supervision provided by the office?
A. Low [ B. Good! C. Very good
6.14. Did you get any formal training that help@ai yo undertake the kind of business you are
involved in?
A. Yes] B. NoJ C. No Answer
6.15. What are the main constraints/ challengeséothe credit?
A. High interest rate for loan B. Shorter repayment periad
C. Low interest rate for saving D. Low amount of loan

If other, specify

7. Please give some suggestions

Thank you very much for your cooperation
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Appendix 2

Interview questions to Kolfe Keranyo Sub City AddisCredit and Saving Institution Branch
and Sub Branch Mangers

Dear respondents,

The question is prepared by Rahmeto Juhar studemaster program in Social Work Indra
Gandhi Nation Open University. These interview gioest prepared to Kolfe Keranyoe sub city
Addis Credit and Saving institution branch and btdnches manages to gather information
about “The Role of Microfinance Institutions in bhlin Poverty Alleviation and women'’s
empowerment”. In addition to these it helps toasbtinformation of the major constraints or
challenges that hinder the program.

1. Tool for targeting

1 Explain the mechanism used for addressing the @gmecially women?

1 How do you treat women and men in the provisiosestice of credit?

"1 What types of lending system do you follow?

3. Would you suggest that your observation on tiygrovement of Addis credit and saving
institution clients living situation?

4. What are your suggestions concerning:

"1 Repayment period

1 saving situation

1 The amount of loan that gave for the clients

1 Interest rate compared with other formal ( likencoercial banks) and informal(like money
lenders) financial institution

5. What was the main problems and constraintsdadag the provision of credit and saving
services?

6. If you have any additional suggestion which didddress in the above, you can explain it.

Thank you very much for your cooperation
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