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Institutional
Inspection in Retrospect

_ , collaboration with the Ministry ofrequested the board of HERQA not
Quality of education hagycation, deployed inspectiol release the ranking that the
been high on the govemmepl,mg g ook into the operations Ministry changed its plan and
agenda for the last few years. They e HEIs in the entire countryannounced the results to the public
ISsue was mtgnded to b(_a addres y had done a great jobutting the ‘A’ and ‘B’ categories
in a systematic manner in both e, iinizing institutionaltogether. As a result, rumors started
general and higher —educatiQtoymances  using  nine-poimirculating with the unfortunate and
sectors. Of course, the Techniclieria  which  were timeunsubstantiated claims of ranking
and Vocational Education angynsuming and mind-numbing ahis or that institution as first,
Training, too, has been part of thenes The inspection was intendeecond and third. Students began
scheme. But so far and 0 oWt qqring out institutions, whictasking their institutional leadership
knowledge, the only institutionglyeet the minimum requirements athere their institution stood in the
set up that has been able [§-poa and those that fare betteank order. The resultant effect was
document and publish quality audjap, the rest. In short, the intentiariter nonsense that every institution
reports in the education sector (&5 1, categorize institutions intoad to put its institution in a better
the Higher Education, Relevangg eq |evels: A, B, and C. But lateposition since no data was available
and Quality Agency (HERQA);, 5 meeting held at the Ghioim the public domain to counter the
ZQ;t dgf?c?rtgottoné%ar;o%};er\zoflg gi%tel on September 3, 2011, it wataims.
educational quality audit; they dq%;/tﬁilre gtrt:t{ij:‘get(;]eintg ‘éa;i%o‘ry Yvas In retrospect, it should
in deed, but are unable to handigich meant that the ‘Ccategory . . .
quality holistically as much ag,iitytions would be closed and tHESUILS Of the inspection public in
HERQA does. ‘C,/ ones would be given the interests of stakeholders and in

HERQA has, to dateprobationary period of one yeaYiew of the commitment that the
published and disseminated Hhiring which they would fulfill thegovernment shows toward assuring
institutional quality audit reports ominimum standards as set Iguality of education. In light of
both public and private higheddERQA. It was also made cleavhat has been said here above,
education institutions. Thosthat institutions would be informe@ased on the lessons we all
reports are made available uf their categories in conformitycquired from the past experience,
demsmn makers and researchensth the score they got; but st|ll‘ '\5}/8 sincerely hope that things
who might n_eed the reports f(_was also accentuqted that the Avould get due attention by all
further scrutiny and academi®’ and ‘C’ categories would not be

purposes. The institutions, whicteleased to the media. stak_eholders |.n the futqre and such
passed through the inspection avoidable discrepancies would

At the meeting, H.E. A0, ever happen again
process, are expected t0 MakRmake Mekonnen, the Minister bpen again

improvements  based  on  thg, £qycation, clearly stated the
recommendations the agency hggginal plan of the Ministry; that it

given. Of the sixty or more privatg,ianded to disclose the ratings i

V= ; H H He who opens
Institutions, fewer than ten Navehy order of the institutions ang
been audited and their resul&ve awards to those in the ‘A’

_ _ a school door,
published so far. This shows tr}?ategory. His statement was —closes a prison.

enormity of the quality audityaightforward and candid. In X
exercise in terms of the manpoWg(yrise twist of events, it was only
and the time it takes. after the board members of the

Last year, HERQA, inassociation for private HEls

Victor Hugo

Faculty of Teacher Education, St. Mary’s University College
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Paecceara¥e

Access and Equity in the Ethiopian HigheEducation Sector:
Some Missibmpks
Wondwosen Tamrat (ABsbf), SMUC

entire history since 2000. Withthe demand for more expansion in
comparatively elitist features in itstune with the new drive for
earlier days, university education inmproving access was also met with
Ethiopia was regarded as having similar suspicion during the earlier
high level of quality in its own right days of the Transitional
despite the lack of systems thaGovernment. Teshome (2007) notes
Introduction ascertained this unequivocally. Thehat institutional leaders did not

Access and equity have beeﬁueSt for quality ed_ucatlor} had aapprove the hlgher expanspn

. .. times been the raison detre foscheme at its earliest phase which
two major areas that the Ethiopian . :

. resisting the demand for morghey said should not happen before
education sector has sought

address since the issuance of thséudent intake and diversification oputting everything necessary on the

Education and Training Policy ofPrograms that came from successivground.
1994. Although policy directionsgovemments' Wagaw (1990) as With the increasing pace the

have been charted and conscientio quoted in Baye (2008: 2), states thdtigher education expansion has
efforts made to promote assumed over the years, the sector is
the ideals of equit now transforming itself from a

in the higher Efforts made to encourage partici- “\purely elitist context to

) ; ; ; one that is
education pation do not by themselves indicate accommodating |

sector, ;
quick success unless the access created is hundreds of
glance a viewed with respect to the comple- thousands of

students. This is
evidenced by an
exponential growth in the
indicates that the number of students the system
goals envisaged are far from is currently accommodating. Higher
being met. In this small article anduring the Emperor's time sucheducation enrollment has seen a
attempt has been made to highliglirguments as, “Motivation, constant growth with dramatic
current achievements and challengesademic standards, the relevance ipicrease observed especially after
that account for the continued failuravhat is taught to current2000. In 2001/02, for instance, total
in some of the areas identified foprofessional requirements, and poginrolilment in the undergraduate

tion rate of disadvantaged groups.
achievements

exploration. academic training are more decisiverograms of public (including
Widening Access in the Higher factors than the size of theegular, extension, kiremt and
Education Sector department or the number otlistance) was only 34,589 (Data

The Ethiopian higher students in a given production linetvas unavailable for Private Higher
education sector has beewere forwarded by academia tdEducation Institutions). In 2009/10,
witnessing an expansion rateesist the government’s request fothe figure from both public and
unprecedented in the country’snore expansion. In a similar veinprivate institutions rose to 420,387.

Faculty of Teacher Education, St. Mary’s University College
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Figure 1: Higher Education Enroliment in Public and Private Institutions
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Source: Author's Compilation from MoE Abstrac2900/01- 2009/10)

Over the last ten years, thevhich has, in the last decadenuch increasing access in
number of public institutions hasbeen the typical feature of thethiopian  higher  education
grown from 2 to 22, with 9 moresector is set to continueinstitutions has created the
universities planned to start theiccordingly, the transition ratepossibilities of addressing the
operation in 2011/12. The numbefrom preparatory to higherissues of inequality
of accredited private institutionseducation will increase from SAddreSSing Equity in
providing higher education hagercent in 2008/09 to 95 perceEtthiopian HEIls
also reached 66. With theirin 2015. The enrollment capacity Over the years, along with
increasing number has also growof the existing 22 universitieSine effort to improve access,
the enroliment capacity of bothwill be augmented from 263,953;ignificant efforts have been
public and private institutions. Into 345,500 in 2014/15. The ningnade to address the issue of
2000, government institutionsuniversities being constructququity in the higher education
enrolled only 34,589 which rose towill also have the enrollmentgector. This has been noted as
344,107 in  20040. The capacity of 121, 000 additionalearly as 1994 in the Education
enrollment at private institutionsstudents in 2014/15. and Training Policy which
which was 13,909 in 2002/03 (the Considering currentigentified equity as an area that
earliest time data was available fochanges in the area, one mighbquires serious redress. In line
these institutions) significantlycontemplate that one of the&yith this direction, the successive
rose to 76,280 in 2009/10. Fromdriving forces and positive gaingsEducation Sector Development
2002 to 2008 alone, the number aff such an aggressive expansianograms (i.e., ESDP I-IV) have
higher education institutions grewscheme must be the access gbught to address the problem by
by 29.4 percent and that oftreates to disadvantaged groupgcluding equity as one major line
students by 40.6 percent (MoEStudies made on the link betweegf their plan at all levels.

2010). improved access and levels of The new direction in the
The plans for the next five yearsinequality indicate that “countriespromotion of female participation
as indicated in the Growth andhat have higher levels ofand the disadvantaged has also
Transformation Plan (MOFED participation tend to have lowemeen assisted by appropriate
2010) and ESDP IV (MOE levels of inequality” (Clancyand legislations that allovpreferential
2010), reveal that the expansiodthers 2007). In light of this, ittreatment and positive
and development of universitieppearslogical to assess howdiscrimination. This has specially

Faculty of Teacher Education, St. Mary’s University College
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been emphasized in the High
Education Proclamations of 2003 al
2009. One of the objectives of high 120000
education, as stated in High 100000
Education Proclamation 2009, 80000 -

ensuring fairness in the distribution igggg u Private
. . . . . ! !
public institutions and expandin _
. . 20000 B Public
access on the basis of equity (Pa 0 -
Article 4(9)). The government's =R Y Total
i . : = 2 o I U9 o» Private
practice of establishing highe 839 3 £ 23 8 2 o
. . . . . = = L = —
education institutions by regior "R 2388 3 5 @ S
. . . . o
alludes to this policy direction. Th N8R OQ

government  believes that th
equitable distribution of highe

education institutions serves to
enhance the capacity of RegionJigure 2: Female Participation in Public and Private HEIs

States to contribute to their socio-
economic  development and tgoource: Author’s Compilation from MoE Abstract®(@®/01- 2009/1pD
strengthen  the  decentralization
process (MOE 2005). Higher In 2000/01, the participatiomumber of females assigned to
Education Proclamation (HEP) 2009ate of female students in the regulaadership positions are anticipated.
further maintains the  specialprograms of the public sector wakhe current level of female
admission requirements set foonly 14.7 percent. This figure rosgarticipation in the regular programs
disadvantaged citizens in HEP 2003p 29 percent in 2009/10. Af the public sector (i.e. 29%) is
and calls for the creation of acomparison between the public apdanned to be raised to 40 percent.
physically sound environment forthe private sector reveals that femdfemale graduation rate is also
physically challenged students an@articipation rate at privat@lanned to augment to 90 percent.
special academic support that shouigstitutions is much better and evéfhere is an additional plan to
be offered by institutions (Article 40).exceeds the national target set. ihtrease the current 10 percent of
Among the results obtained2009/10, the female participatiofemale instructors to 25 percent at the
through such policy directions hasate in the undergraduate reguland of the planning period. But will
been the change in the participatioprograms of private institutions wathis be successful?
rate of girls, and the increasingi6.4 percent as compared to the Efforts made to encourage
realization of the need to addresgublic sector which had thearticipation do not by themselves
equity issues  through  policyparticipation rate of below thirtyndicate success unless the access
guidelines and the support systems igercent. created is viewed in light of the
be  developed by individual The plans for the next fiveompletion rate of disadvantaged
institutions. years, as envisaged in ESDP Wfoups. If higher education
(MOE 2010), also indicate thanstitutions cannot supplement their
Law and equity government is further committed ttwlerance at the point of entry for
addressing the equity issue liisadvantaged students with assisting
strengthening  preferential acceshemto complete their education,

are two things

whlch God hat.h implementing gender sensitive rulgge whole concept of equitable
joined, but which | and regulations, and institutionalizingocass  can lose its meaning.
man hath put academic support programs . oo h conducted in other

disadvantaged groups and creating a L
female- friendly environment.comextS indicate that

Improvements in female overaflisadvantaged populations once
Charles Colton (1780 - 1832) | enrollment, graduation rate and tienrolled are less likely to

asunder.

Faculty of Teacher Education, St. Mary’s University College
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continue to completion, derailing female students are affected by sudikelihood of success; inadequacy of
efforts made to address equityeducational and social problems aslEls in devising appropriate
(UNESCO 2009). The situation ininability to follow lectures; strategies to support academic

Ethiopian higher education adjustment to a new teachingdeficiencies; and lack of counseling
institutions does not look anylearning system and new sociaservices provided to boost their
different. environment; loneliness; shortage oficademic self-concept.

One major weakness of thefjorrr'wi.tories and basic f.acilities; With all the deficiencies
higher education sector in addressin&ab'“ty. to palance social ar.1dnote.:d above, yvhat has begn
equity in Ethiopia is that it does notacadem@ . life; - prok?lems inachieved better st!ll remains to be in
seem to be successful in addressingemmunicating with mstructors;the area of creatlng. access for the
the need for the completion of thelac of role mod'els; sexualdlsaQVantaged de'splte the fact that
education of the disadvantaged agaras§ment and violence; anthe. |ssue- of eqmty has begn .one
inancial problems. major policy angle in the Ethiopian
the required access. Little is known According to the samehigher education sector. On the
about the physically challenged, anthUdy’ though half of the femaleother har'1d, what looks to have
the overall rate for female attrition instqdentg Werg admltteq througheceived little focys seems to be the
Ethiopian public institutions is much afflrmatlye action, th-ey did not getcase of physmally challenged
higher than their male counterpartsappr_c’p”ate support in §uch areqs a;$udents' which does. not usually
and much beyond an acceptabléram_'ng on study §kllls, tutorial appegr in our rhetorl'c, plgn gnd
range. HERQA's (2008) quality ser.vllt.:es and counsgllng. Shortgge <p1‘rac.t|ce. To begin Wlth,- little is
audit on Gondar University indicatedfac'l't'es such as tngts, scgrcny ofpublished about the graw.ty. of the
that the attrition rate for female Water, lack .of space m .the librariesproblem apd the prov!smn of
students at the Faculty of Medicin f';md r'e'creatlonal amenities were alswppqrt a.13 is the. case with female
was more than 50 percent. The Sam@entlfled as common pro.blem.spartlmpat.lon. Whlle- t-he .plan for
was true of Haramaya Universityfemale studentg face e.speclla.llly iaugmenting the participation rate of
where the departments ofthe newly gstabllshed universities. female students appears at each
Cooperatives, Education, Biology, Slmllgr prpblems . are phase and document of E'SDP, yery
and History lost 75 percent, 56prevale-nt in .Prlvate Higherrarely do W-e. read about |mp.rovmg
percent, 65 percent, and 66 percerﬁducat'on Institutions  (PHEIs).the  condition  of physu:ally.
of their female students, Kassahun’.s (2006) study on .femaleh'allenged students. For ms'Fance, in
respectively, in just one semester,. |r§tU(.jents. |n' PHEIs found in thesplte' of the r\eed for making the
Arba  Minch University, while regions indicated that among thephysmal envwonments of HEls
female students made up only 2(5:haller1ges they face, sexual abusivauitable to physmally challenged
percent of intake in the first behaylor of males; exposure tcstudgrjts, nothing seems to' be
semester, they constituted 54 percerﬁbus'v_e behaviors of malg strangersmemflcally planned on .the subject
of dropouts from the university on.thelr way to colleges; |r.1effect|veunder ESDP IV, a per|oq for. .the
(HERQA 2008). This rate of failure gwdr.;mce and counseling and:onstrut?tlon of 9 new universities.
is compounded by a variety oftutorlal programs; and lack ofThe limited support gl\{en to these
factors that continue to impinge onaccess to basic needs were mosmdgnts notW|th§tand|ng, 'a lot
the whole policy of equitable access common. remains t.o be deswgd both in tgrms
Tesfaye's (2006) study alsoof planning and implementation.
Despite the gains made, th¢oyealed that females achieved The issue of addressing
participation of female students insjgnificantly lower than their maleinequality in the education sector is
higher  education institutions o nterparts in Ethiopianan inspiration and a commitment
continues to be affected by a varietyhiersities. He attributes the highwhich many countries in the south
of factors. The study made on foufsmale attrition in our universities toand north sharahile the move to
public universitigs by the .Institutesuch factors as increasing femaladdress this issue requires proper
ey ey oot Ao 611 pocy recton and e
mechanisms of increasing their Continued on page 35

much as it does allow them to gain

Faculty of Teacher Education, St. Mary’s University College
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School Improvement through Development Planning

Getachew Lemma, Lecturer, KCTE

connections between these areaystematic attempt to review what
and in ensuring that there is athey are doing and to proceed to
adequate infrastructure to supporction based on that analysis.

the strategy. The infrastructure is School self-evaluation lost

composed of the links betweerpopularity during the late 1980s
strategies such as staff developmeghd early 1990s, but according to
and planning on the one hand, angbhn Macbeath’s work on self-

the classroom research andvaluation and school ethos, it is
Since the end of the 1980steaching skills of staff on the othernow enjoying a renaissance due to

the amount of change expected @ur more successful schoolsts links with new forms of
teachers and schools has increasegploit innovation; they take thejnspection (Macheath 1999).
enormously. In addition to theopportunity of the recent changes Perhaps the best known of
curriculum and organizationaland use them to support,. cchemes for school self-
changes with which we are all toalevelopments already underway oK, uation was ‘GRIDS’, (an
familiar, there are also a number oplanned for the future in the SChOO'acronym for Generic Review of
central policy initiatives in Englandin short, they adopt externalInternal Development of (a)
and Wales that are potentiallychanges for internal purposes. School) which began as a school’s

supportive of teacher and school Looking across all of thesecouncil project based at the
development. Whether by accidenyevelopmental changes’, a majoUniversity of Bristol. The focus of
or design, changes in the fundingommon denominator is classroonGRIDS is the internal development
and delivery of staff developmentyesearch. Classroom observation igf schools.

schemes for school self-evaluatioparticular is a fundamental strategy GRIDS was designed to
appraisal and performancgg, gschool self-evaluation
management, and schooperformance

development  planning are allyevelopment planning, as well 8%hat school, and two practical hand
supportive of what  Hargreavegriculum development and theyooks: one’primary' one secondary
(1994) called the newacquisition of new teachingyere rj)roduced for tihe purpose (Mc
professionalism, with a little gyrategies. Our school improvementyanon. et al 1094). In its second
imagination all of these aCtiVitieSexperience increases through th&age ’GRID’S waé modified i
can combine or ‘braid’ together to;;,cial role of Classroomorder’to recognize the need to be
form an ‘infrastructure’ at the schoolyyservation and research, Whic'éxternally accountable. widen the
level to support the management & pports the professional growth foles of those who c'ontribute a
change & the professionakeachers and the process of schoplyiew and assist with the
development of teachers. development. (David HOpkmS;identiﬁc;ation of in-service needs

) .There are .tlmes 0f2002) and the management of change.
innovation when multiple changes  School _Self-Evaluatian It New materials were also developed

have to be managed simultaneouslgnaples a school to take morey assist teachers in establishing

and we have to leam new strategieontrol of its curriculum and criteria  for effectiveness and in

to cope with constant and compleyrganization and helps plan itsising GRIDS in secondary schools

changes. future more effectively andat the department level (Abbott et
In our experience, theindependently. Both activities alsal. 1988).

essential strategy consists ishare a common set of procedures,

selecting areas for action, in findingvhich relate to a self-conscious and

' help teachers to review and develop
managementye cyrriculum and organization of

Faculty of Teacher Education, St. Mary’s University College
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The central practical preliminary decisions have to development work and of the
recommendation in the GRIDS' be made about whether or not whole process takes place, and a
method was that the staff should the GRIDS method would be new cycle of review and
not attempt to make a detailed appropriate for the school and, development begins.
review of all aspects of the school if so how it should be managed. Our own assessment of self
at once. Instead, they should takeSeage 2 to identify the topics that -evaluation work suggested that
broad look at what is happening in the staff considers beingschools find carrying out a full
the school, on the basis of this priorities for specific review review of all provision and
identity one or two areas that they and development. practice is time consuming
consider to be priorities for specifigtage 3 is a specific review of the (Hopkins 1987). In the past,
review and development, tackle topic that have been identifiedschemes of school based review
these first, evaluate what they have gzg priorities; it entails a carefuldemanded a through examination
achieved, and then select another examination of current practiceof the life and work of the school
priority. The process was broken and an assessment of it& two or three terms were often
down into a series of key steps and effectiveness before makingset aside for this.
tasks that have a logical structure, recommendations about A planned series of
and a systematic step-by step development specific audits creates a rolling
approach was recommend@iage 4 is the action stage, wherprogram that provides a picture of
through out. The five stages in this the recommendations are puthe school built-up over successive

cyclic problem -solving process is into practice. years (Hargreaves and Hopkins,
out lined in figure 11.1 Stage 5 Over view and restart, is1991).

Stagel:- getting started, is where where evaluation of the

GRIDS cycle of self-evaluation of a school seenesflowing:

Stagel:- preparing for a start

Step 1:- familiarize your self with GRIDS and avaikabl
support

Step 2:- Consider the role of the head teacher

Step 3:-Consult the staff and decide the next step

Step 4:- Plan the organization of the review &
development

Stage 5:- Assessing & adopting GRIDS I

Step 1:-Assesses the GRIDS procedyre

Step 2:- Build the GRIDS

Stage 2 Initial review

Step 1:- plan the initial review

Step 2:- Surrey staff opinion (and governors /perérdesired
Step 3:- Agree priorities for specific review and elepment
and identity general INSET needs

Step 4:- create a team to conduct each specifiewev

Stage 4:- Action for development
Step 1:- plan the development stage [
Step 2:-Move to action & INSET activities
Step 3:- Monitor the progress of the develop-

Stage 3:- Specific review
Step 1:- plan the specific review

ment . . . .
) . Step2:-Investigate present policy and practice landpecific re
Step 4:- Assess the effectiveness of the de- view topic within the school.
velopment

Step 3:- Investigate alternative policies and ficast(use sources
outside the school)
Step 4:- Report your findings to the staff
Step 5:- Agree with all staff the specific devel@gmn& INSET
needs.

Faculty of Teacher Education, St. Mary’s University College
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Development Planning for schools manage the extensivfHargreaves and Hopkins 1991).
Pupils’ Progress and national and centrally drivenPriorities for development are
Achievement change agenda, and to enable tipanned in detail for one year and

Development planningschool to organize what it isare supported by action plans that
has firmly established itself as already doing and what it needs tare the working documents for
key strategy for  schooldo in a more purposeful andeachers. The priorities for
improvement since the 1990s. I§oherent way { DES 1989:4).subsequent years are sketched in
England in 1989 when DESGiven the amount of changeoutline to provide the longer term
(Department of Education &sSchools —and teachers wergrogram (Hargreaves etal.
Science) issued its first adviceexpected to cope with in the latd989:4). An overview of the
development  planning  wasl980s and early 1990s, such planning process is seen in figure

regarded as a means of helpingfrategy was welcomed by many1.2

Figure 11.2 The Planning Process

7~

Action plans:
Implement Evaluate

Targets, tasks and
success criteria

4 Sustain commit- Check progress

ment
Over come problems Check success
. ——y

Construct the
plan

/ Take stock Nl Report

Construct the / Audit /

plan

Getting started

Source:- Hargreaves et al. 1989:4

Research into school im-ning used it as a strategy to erthis was best supported.
provement during the 1990s indihance directly the progress and Evidence of good practice and
cated that during this decade thachievement of students. The crihe Lessons of research suggest
use of development planning itseltial difference between this andhat development planning needs
changed in many schools (Hopkinprevious approaches to developo focus both on how to accelerate
et al. 1996; Mac Gil Christ et alment planning was that it waghe progress and enhance the
1997). One research study in pareoted in classrooms. The focugchievement of students as well as
ticular (Mac Gil Christ et.al 1995),was on students’ learning, theiestablishing effective management
showed that schools that exhibitepgrogress and achievement; Whajractice within the school.This
best practice in development planvas needed to improve it and ho‘%’\pproach to planning is neither

Faculty of Teacher Education, St. Mary’s University College
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top-down — focused in the main on « The quality of teaching andmprovement inside and out side

management arrangements-nor learning the classroom (Hopkins 2000).
bottom up-committed to specific + Management arrangements Research emphasizes the
changes in individual classrooms- g support the sLtwo. importance of planning for the

but a combination of the two. It igose schools that have identifiégnProvement of teaching &
this that has led 10 Rjearlearning targets for pupils us@anagement arrangements. The
reconceptualization of howeyelopment planning to achiev&ronger the relationship between
development planning can be usedese by concentratinglem the more successful the
to enhance pupil progress aRdmyltaneously on relatedchool is in raising standards (Mac
achievement. improvement inside and out sideilchrist, etal. 1995)

This new approach tehe classroom (Hopkins 2000). Figure 11.3 below illustrates the
development planning concerag,gose schools that have identifiedterface between whole school
the integration of three key fogijegr learning targets for pupils usdevelopment and classroom
(Hopkins and Mac GilChriStdevelopment planning to achiev@ractice and the integration of
1998} these by concentratingthese three foci (Hopkins and

« Pupil progress angimultaneously on relatedMac Gilchrist 1998).
achievement

Partnerships with the
community e.g, parents
local schools, local
Businesses

Premises & school
environment

Curriculum and
assessmerpbli-

Staff development

TEACHING

Pupil progress
and Achieve-
ment

Schemes of work Staffing & their organi-

zation into groups &
teams

LEARNING

Pastoral care behavior &

discipline Decision making

The time table The budget

Figure 11.3 The inter face between whole schoetld@ment and classroom practice (From Hopkins
and Mac Gil Christ 1998).

In any action plan for stufor improvement. The prioritieprogress and achievement.
dent achievement the classrodior development must also bEargeted actions can then concern
should therefore be the main focusoted in evidence about pupils’

Faculty of Teacher Education, St. Mary’s University College
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» Specific improvement imalong with a number of school members of the school

pupils’ out comes implement projects throughout the community as both learners and
» Changes in teachingorld, has sought to develop the contributors.
practices capacity of schools to The school will secure its

« Any modifications needed taccommodate and use externalinternal priorities  through
school wide provision anaghanges in order to maximize adopting external pressures for
management arrangements laarning outcomes. IQEA focuses change and in so doing enhance
support development in then the teaching /learning processits capacity for managing
classrooms. and the conditions that support it change.

« An action plan for studenin the knowledge that, without an The school will seek to use
achievement will thereforeequal focus on the developmendata, action research and enquiry
need to include the followingapacity or internal conditions ofto drive forward and inform with
(Hopkins and Mac Gil Christhe school, innovative classroonschool improvement efforts. The
1998): work  will soon become school will seek to develop

» Specific targets related tmarginalized. The IQEA projectstructures and create conditions
pupils’ learning, progress andiorks from an assumption thathat encourage collaboration and
achievement that are cleachools are most likely tolead to the empowerment of

and unambiguous: strengthen their ability to providestudents & teachers.

» Teaching and learningnhanced outcomes for all pupils From the experience within
strategies designed to mewhen they adopt way of workingthe IQEA project we have
the targets. that are consistent with both theirdentified a number of

» Evidence to be gathered wvn and the current reform'conditions’ at school &
judge the success in achievirmgenda. Indeed, the schools weassroom level that support and
the targets set; are currently working with aresustain  school improvement

- Modifications tousingthe external drive to improvgAinscow et.al. 2000; Hopkins
management arrangements teaching and learning as a basis f@002). At school level these
enable targets to be met;  conducting their developmeniconditions provide a working

« Tasks to be done to achiewgork at the classroom level. At thadefinition of the development

the targets set and who wmutset of IQEA, we attempted tacapacity of the school.

responsible for doing them. outline our own vision of school They represent the key

Time it will take; improvement by articulating a sehanagement arrangements and can

 How much it will cost inof principles that could provide ube broadly set as:
terms of budget, staff timewith a philosophical and practical« A commitment to staff

L]

staff development & othestarting point (Ainscow et al. development.
resources. 2000; Hopkins 2001, 2002). Theses Practical efforts to involve
« Responsibility forprinciples represent the staff, students and the

monitoring t h eexpectations we have of the way community in school policies
implementation of the plan. project schools pursue school & decisions.
Evaluating the impact oveimprovement. » Transformational leader-ship
time. approaches.

Locating Classroom Research® SCNhool improvement is a . Eective coordination
process that focuses on

within a Model of School _ _ strategies.
Improvement enhancing the quality of , proper attention to the
Our ‘Improving the Students’learning. potential benefits of enquiry

The vision of the school should
be one which embraces all

Quality of Education for All* and reflection.

(IQEA), school implement project
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e A commitment to information, to build hypothesisimprove the quality of education.
collaborative planning activity. and concepts, to use metaphoifo strengthen the quality of
One of the characteristics ofor creative critical thinking, andeducation in Ethiopian schools,
successful schools is thato work effectively with others toMoOE desighed six major
teacher’s talk about teaching. initiate and carry out cooperativeeomponents (packages) that
In IQEA schools thistasks (Joyce et al. 1997). contribute a great deal for
involves: increasing quality of education.
« Teachers discuss with each? conclusion, school
other after classes to examine tHgProvement as an approach tdhese are:-
nature of teaching strategies. educational change is concernef School
. Establishing specifications oMith school process as well as'(s|p)

guide lines of the chosen teachingiudent outcomes; it is about
strategies. enhancing teaching and learning.Teachers’ Development

. Agreeing on standards used 85 Well as the conditions that Program (TDP).

assess student progress as a resgi{PPort it. So those who work "ﬁlc?c\;liéE)and Fihical - Education
- Mutual observation and teamf€ field of school IMprovement, =oneral Education Curriculum

partnership teaching in the clas@cliVity seek to enhance student Ggc)

room. outcomes through specifics General Education Management
School improvement is abouthanges in teaching approaches,and Administrative Program

raising students’ achievemenfnd through strengthening the (MAT) .

through focusing on the quality ofChool culture and its6.Information and

ot o Communication Technology
teaching and learning inorganlzitlirlal a;]blllty to support (IcT)
classrooms and the managemeHte Work of teachers. From the above

improvement program

arrangements that support itThe Design for School components, we will see the blue
There are three key messages fromnprovement in the Print of school improvement

this example and the evidence qﬁthiopian Situation designed by MoE (1999 E.C).
research and practice that provide The above literature

insights into how to do this (Davidreyiew can be a good experience ACCOLdinlg_ o MoE (1999
Hopkins, 2002). for the implementation of schoolF-C)» School improvement s to

; . gurvey the environmental
« Keep the focus on studentmprovement in the schools o o
. o . conditions of schools based on the
learning Ethiopia. To implement school

. . . . _major activities of the school
Improvement in Ethloplanth h self-evaluation in order t
schools, MoE (1999 E.C) has rough self-evaluation in order to

designed a blue print that helps ag Prove educational inputs and

- Clarify the link between 4 guideline for the students achievements.
effective teaching and StUdenFmpIementation of school
learning outcomes.

« Maintain consistency across th
school.

School improvement focuses

improvement in schools. on student learning and learning

Teaching strategies reflect not Since the 1990s thdutcomes. In order to increase
just the teacher’s classroom . _Student learning and learning

management skills, but also thduality —of —education 'S outcomes, school improvement
ability of the teacher to helpbecoming an agenda for MOEioritizes the major tasks which
students acquire new knowledgélence, MoE (1999 E. C) hagyii be done first in order to
through, for example, Iearningdesigned a frame work thatncrease learning results.

how to extract information fromcreates good opportunities to
presentations, to memorize

Faculty of Teacher Education, St. Mary’s University College 11
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Factors that influence student learning and legroatcomes are presented in the table below:-

(Source:- MoE (1999) School improvement guide liBki¢ Print p.3) )

NOVEMBER, 2011

Learning & Teaching
» Teaching activities
» Learning & assessment
e Curriculum

Education Opportunities & Environment

« Student-centered activities
- Learning competency
« Student Support

Pupils’ Progress Achievement

School Leadership
» Strategic Vision

Community Role
» Cooperative work with parents
» Participating the community
» Promoting school activities

« Leadership Behavior
» School Management

According to MoE (1999); School References Hopkins, D. (1987)_Improving the Quality of
improvement has the following obspport, R, Birch enough. M. and stead man, Sepkin Schoolng Lewes: faimer press.

. . s, D. (2000) powerful learning, power-
jeCtIVESZ- (1988) GRIDS _School Hand Books

- ful teaching, and powerful schools,
2nd edn. (primary and secondary ver- The Journal of Education change; 1(2):

1) To develop student learning sions). York: Longman for the SCDC. 135-54.
and achievement. Ainscow, M., Beresford, J., Harris, A. et alyopkins, D. (2001) school Improvement for

2) To create accountable, partici- (2000) creating then conditions  for Real. London: Rout ledge/Falmer.
patory, democratic, and trans- S0 Improvement 2edn. London: popidns, D. and Stem, D. (19996) quality

) David Fulton. teachers, quality schools, Teaching and
parent school leader ship farepartment of Education and Science (1989)  Teacher Education, 12(5); 501-17.

effective school activities. Planning for School Developmentyoyce, B., Colhoun, E. and Hopkins, D. (1997)

; ; London: HMSO . Models of Learning-Tools for Teach-
3) To build decentralized SCh()(})—largreaves D.H. (1994) The new professional- ing. Buckingham: Open University

management and leadership ism: A synthesis of professional and press.
in order to create adminis- institutional - development,_Teachingyac Gil Christ, B. Myers, K. and Reed, J.

trative freedom in the school,  andTeacher Educatioh0() (1997) The_Intelligent_SchaolLon-
Hargreaves, D.H. and Hopkins, D. (1991). The don: Paul Chapman.

Ih order to_achleve the above men_ Empowered schodlondon: Cass ell. - \gac Gilchrist, B. Mort more, P. Savage, J. and
tioned objectives the followingHargreaves, D.H. Hopkins, D. Leask, M. Con- Beresford, C. (1995) Planning Matters
school domains should be consid- ~ M°ll: J- and Robinson, P. (1989) plan- | ondon: Paul Chapman.

ning for school development Londory,
ered:- (MOE21999): "acbeath J. (1999) Schools must speak for

. . DES. themselves London: Rout ledge.
1) Learning and Teaching Hopkins D. (2002)_Improving the Quality ofsc Mahon. A. Balam, R.. Abbott, R.. and

2) School management & lead- ~ Education for all 2** edn. London: Holly . p . (1984) GRIDS school Hand
David Fulton.

ership. . ) ) Books (Primary & Secondary Ver-
Hopkins, D, (2002) Improving the Quality of sions.) York: Longman for the schools
3) Safe and healthy school envi- Education for Al 2" edn. London: council.
ronment. David Fulton.

MoE (1999), School Improvement (Frame
s, D, and Mac Gilchrist, B. (1998) work) Amharic Version.

Development  Planning  for  pupijioE (1999), School Improvement Guide line,
achievement, school leadership and

Management. 18(3): 409-24.

4) Parent, community angPk"

school relationship.
(Blue print) Amharic Version

\WVAVAV]
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Future of Quality Assurance in Higher Education
Melaku Girma, Dean & PhD candidate, Teacher Educdiamulty, SMUC
/_

higher education sector has wWhen the number of active students
compete even harder with othan these institutions exceeds 100,000
equally worthy for funds. Theesach, they have been called “mega”
funding in real terms for eachniversities (Daniel, 1996). An
equivalent full-time student will als@xcellent example of entrepreneurial
continue to decrease. Students wilhiversity is the University of
continue to pay an increasinghoenix in the United States (Lim,
proportion of the costs of thei2001). It was established in 1976 and
education and, if unhappy with whatow has over 200 campuses
A. Forces for Continuation they find, will continue to moveworldwide with an over all enrolment
between institutions within the sectaf about 400,000 to 500,000 under-
Since the World War II, the®" leave the sector altogether. graduate and graduate students.

higher education sector has played As a result, universities will(httD://WWW' phoenix.edu/
host to a number of managememéed to use their resources even mé?éwm Wikipedia.com, and
reforms that originated elsewhereffectively and to improve the qualit§7Im 2001)
Examples include planningof their programs. They will also be Recently, the delivery of
programming and budgeting systerfirced to continue to seek otheourses via the Internet or other
(PPBS), management by objectivesurces of funds. If this is to be doechnology-based methods has been
(MBO), the search for excellence ayy approaching industry, quality andeveloped further, with the
reengineering  (Gaither, 1998jelevance have to be demonstratede#ftablishment of global virtual
However, these ended up as passin{ to be done by attracting studentsiversities, backed by consortia of
fads that had little lasting impact oflom other universities, whether binternationally famous universities,
the  ways  higher  educatiosetting up shop in their backyards to cater for the huge international
institutions are run and on the qualityffering traditional distancedemand for higher education (Lim,
of their academic programs. education programs, both predat?001). For example, in July 2000,
Prima facie, it does notand prey have to demonstrate tlardean University was established
appear that quality assurance syyperiority of their products &o operate as a virtual university that
higher education will go the sameervices. At the same timerovides on-line access to teaching &
way because the reasons responsﬂﬂ’é/emmems need to monitor tHearning materials and teaching staff,
guality of the education provided tand no lectures or tutorials in the
fghsure that larger enrolments withaditional sense (The Australian, 5
Qwer funding per student do not leallily 2000). The university is founded
g lower quality. on the premise that there is a need for

for its introduction in developed
developing countries are ve
powerful and do not show any si
of disappearing. In fact, there af
indications which show that theYhe advent of what have been Cangantin.uous Iearni-ng in most jobs, a
have become stronger overtime émtrepreneurial universities (NeaB,re_mlse that is sup.ported- .by
both developed & developing998) has forced or encourag&yimates that on-the-job training
countries. traditional universities to imprové"CCOuntS for between half and two-

eir competitiveness. Initially, theif"irds of the total education
as distangépendlture of a typical developed

form bufountry (Lim, 2001).

The move towards smalletrh
government, privatization, the usePrograms were offered

pays principle and mass high&ducation in print _ _
education without a commensuratecreasingly these are available on Another example is the

increase in funding will continue. athe Internet or through otheuniversity formed by the News
public funds become scarcer tfiechnology-based delivering systenftSorporation and Universitas 21, a
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group of 18 universities from 10has been & will continue to beimportant source of technical
countries (The Australian, 17 mayexpanded rapidly, creating concerprogress through their research.
2000). It is the first joint venture infor the quality of the educationHowever, this requires that they
higher education between a globgbrovided. carry out these functions well and
media group and a consortium of The excess demand has alsguality assurance can play an
universities. It uses theincreased markedly the role ofmportantrole in ensuring this.
communication technologyforeign universities in the provision Thus, in both developed and
developed by News Corporation tef higher education in developingdeveloping countries, there are
deliver courses provided bycountries. In the beginning, this rolanany powerful reasons for
academics from around the world. was confined to these universitiesiniversities and government to

The emergence of globalplaying host to a small number ofcontinue with quality assurance in
virtual universities by consortia ofstudents and an even smallenigher education.
internationally well known number enrolled in their externaé. Conditions for Continuation
universities means that localdegree programs offered in print-
universities have to compete nobased distance education mode. ~ 'N€ first condition is that
only against universities withThis role has expanded greatly witfliversity leaders and managers
household names in a very branthe establishment of twinningNderstand the reasons for
conscious industry about als@rograms between foreigH€veloping a culture of continuous
against countries offered in a mucluniversities and local privatduality improvement and are willing
more convenient form. They,colleges (Lim, 2001). For exampld® Promote it determinedly and
therefore, cannot ignore issues dflalaysia has dozens of sudfeduently. This requires that they
quality and flexibility. programs with universities in th@PPreciate what it means to be a

Universities in developing UK and Australia. The bettelé@der and manager in higher
countries face similar externatwinning programs present §ducation in times of change and
pressures to improve qualitypenchmark against which th@windling resources, where greater
increasingly scarce governmenquality of comparable programs dEXiPility of course offerings and
revenue has intensified governmeriocal universities is compared. AJreater cost-effectiveness are needed.
and public pressure on universitiethe same time, government has ltlcpder. Tthese conditions, fear of the
to show value for money. Thoughmonitor the quality of twinningtnfamiliar and of a loss of academic
universities' fees are low comparegrograms because not all will be d¢€dom and job security is normal.
to those paid by students imuality, especially those offered by Staff morale is not to fall, leaders
developed countries, the fees haveonsortia of local and foreignust know how to deal with this,
been increased and hence are saiditstitutions of uncertain reputation.K"owing  full ~well that quality
be challenging the financial capacity For both developed gassurance will be seen as another
of many students in developingdeveloping countries, there i§dustry fad and met initially with
nations such as ours. Thouglanother important reason for beirfyicism and resistance. Much
universities have little autonomy,concerned about the quality d@tience and determined diplomacy
greater accountability, usuallyhigher education. Theoretical arff® needed because results will not
required when universities are giverempirical studies show that outpGPMe auickly. Another requirement
greater independence, is stilgrowth of countries depend$ 0 have a quality —assurance
demanded. significantly on the availability ofPr09ram that has faculty staff

The percentage of theworkers with relevant and qua”tgvolvement right from the
population going to universities isskills and on technical progres8€9inning. Even though faculty staff
very low compared to that inThey also show that technicAteémbers know their performances
developed countries and there is progress becomes more important22/€ 0 be assessed, they will still be
large excess demand for tertiargconomic growth proceedd!ncomfortable about it, unless they
places, especially after the onset dfniversities can be an importa@© able to participate in, and
rapid industrial growth. As a resultsupplier of relevant and qualitf"fluénce. the outcomes. Without this
of this, the number of universitiesskills through their teaching and ait"'S€ Of ownership, the whole system
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will fall apart, no matter how highlights the general requiremenmore common.
enthusiastic the leaders. for relevance. Together with this isReferences

Quality assurance alsoli® need for realism, so that gogls e 5. (1996), Mega- Universities
works in an environment where thé"d oObjectives are not over and Knowledge Medidegan Paul,

L . iti London.
emphasis is on the positive rathefMPitious and management plans

than the negative (Neal, 1988). It j@nd structures not too demanding Gither, G.H. (1998), The future :
sources. Otherwise expectations dynamics of quality assurance:
better to reward success rather thdff : romises and pitfalls.” in Oualit
. . . p p ,in Quality
penalize failure because nothing"9Nt Pe raised too high and the  assurance in Higher Education: An
succeeds like success and nothidﬂev'table disappointment poses set International Perspective, 68.H.
ack to the cause of quality Gaither, Jossey-Bass publishers,San
Francisco

damns like failure. However, in ordeP

for those who do well to continug/™MProvement. This is especially D. (2001 ity A .
doing well, there is a need to provigd™Portant for  universities ! B (2001), Quaity Assurance in

d lopi i h Higher EducationAshgate
them with financial incentives (Neal, J€VE'0PING Countries, - where many . hishing limited, England.

for the good work to continue, in
spite of the professional commitmen?” totally gbsent. If all these '?SSO”S ‘Quality Assurance in Higher
of most faculty staff. are taken into account, there is good  £qycation: An International
The discussion on the needieason to believe that quallty PerSQeCtiVe, edG.H. Gaither,
to tailor quality assurance andssurance will continue to benefit Jabse'y-Bass publishers, San
assessment to the characteristics B}gher education in both developed ~ Francisco.
the institutions evaluated, whethef+ €VEIOpIng countries, even in anghe Australian, 17 May 2000
they are traditional, entrepreneuriaﬁuture time wherein globalized oniFhe Australian, 5 July2000

. . . i i i i ikipedia.
or global virtual universities, line higher education will becomdVikipedia.com 3 3y 9y
In the Winery, TEARS....
In an alcohol factory the regular taster died il woman awakes during the night to find that her hodba
the director started looking for a new one to hire. was not in bed.

) ] She goes downstairs to look for him. She finds fhim
A drunkard with ragged, dirty look came to appl¥itting at the kitchen table with a cup of coffeefiant of

for the position. The director of the factory woret how | him.

to send him away, for he was not happy with whaf|he He appears to be in deep thought, just starindieit t

looked like. The manager along with his secretary | | wall.

stantly decided to give him hard tests just to niaike fail She watches as he wipes a tear from his eye ansl #hke
the first screening. They gave him a glass withiakdto | | sip of his coffee.
identify what the drink was. “What is the matter with you?” She whispers as seesst

. . . . into the room. “Why are you down here at this tiofighe
He tried it and said, “ It's red wine, a Muscat'night?,, y you dow S

three years old, grown on a north slope, maturesteel The husband looks up from his coffee and says, y@d
containers. remember 20 years ago when we were dating, and yal| wer

Astonished, “That's correct’, said the boss. Thgtly 182" he asks solemnly.
he gave him another glass and waited for an ansite| | “Yes | do!” she replies.

man said, “It's red wine, cabernet, eight years aldouth The husband pauses; the words were not coming easily
western slope, oak barrels.” “Do you remember when your father caught us in the|ga
' ' den?”

“Correct!” said the Director; he was also highlyYes | remember” said the wife, lowering herself irdag
astonished by the precision of the man. He winkehisg | chair beside him.
secretary to suggest something. She brought imss gif The husband continued.
urine as if from inside a certain bottle and gaveithe| | “Do you remember when he showed the shotgun in my[face
man. The alcoholic tried it and said,” It's a blend26| | and said, ‘either you marry my daughter, or | wihd you
years old, three months pregnant, made inside ik [Wto jail for 20 years?”
office. And if you don't give me the job, I'l algell who| |“l remember that too.” She replied softly. He wipetther|
the father is!" The boss collapsed! His wife wasting | | tear from his cheek and said,” I would have beeeassd

for him outside to go home for lunch. today!”. Contributed by: A
ntribute : Anonymous
(Taken from EEDN yahoogroup with minor modificatjoj y Y

>
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A Glimpse At

Howard Gardner’s Multiple Intelligences

Melaku Girma, Dean & PhD candidate, Teacher Education Faculty, SMUC

“Intelligence is the ability to solve problems,
or to create products, that are valued within
one or more cultural settings.”

Howard Gardner,
Psychologist whq,,
originated the theory of muItipIe(S
intelligences, claims that all human
beings have this nature, i.e., multip
These multiplg
intelligences can be nurtured an
strengthened or

American

intelligences

weakened.

Howard Gardner's

Howard Gardner
FRAMES OF MIND (1983)

Multiple

Intelligences Theory

This simple grid diagramftual/Existe-
illustrates Howard Gardner's mod
of the seven Multiple Intelligences 3

a glance.

Gardner said that multiplyception of Naturalist Intelligenc

8'bespite this, Gardner seems to have

ignored an

Intelligence | Capability and
Type erception
Linguistic words and lan-

guage

Logical- .
Mathematical logic and numbers

Musical rhyl‘glhurilc’ sound,

Bodily- body movement
[Kinesthetic control

Spatial-Visual

images and space

Interpersonal

other people's
feelings

Intrapersonal

self-awareness

intelligences were not limited to thgeven intelligences listed in rece
original seven, and he has sin

the existence afef ) X
possiblé\latura“St Intelligence seems mo§

considered

definitions of other
intelligences in his later work knowRCPUlary

inclusion of the potential additional
Gardner's intelligences.

Gardner's Suggested Possible

as Intelligence Reframed (1999a).Additional Intelligences

pped short of adding to the seveB ,If you think about the items
. above it's easy to see why Gardner
argue, with the

and his followers have found it quite
difficult to augment the original

ome might

(fntelligence Capability and

Type Perception seven intelligences. The original

d seven are relatively cut and dried; the
d natural environ- seven intelligences are measurable,
Naturalist | . we know what they are, what they
mean, and we can evidence or

Spiri- illustrate them. However the potential

religion and

ultimate issues' | @dditional human capabilities,

perceptions and attunements, are
highly subjective and complex, and
arguably contain many overlapping
aspects. Also, the fact that these

_ _eﬁdditional intelligences could be
with any clearly and fully detaileqjeemed a measure of good or bad

additional intelligence definitionsposes extra questions as to their
This is not because there is no MQFRusion in what is otherwise a
other kind of intelligence - it iSyogel which has hitherto made no

because of the difficulty ofych judgment (good or bad, that is -
adequately and satisfactorily definingg 5 long sentence...).

them since the additional
intelligences are rather more compl

tail
than those already evidenced anf ) )
defined. (Gardner 1998). The more deta”ed_ diagram
Not surprisingly, below expands the detail for the

commentators and theorist¥iginal seven intelligences shown
continually debate and interpr@P0Ve, and also suggests ideas for
potential additions to the model, arf@PPlYing the model and underpinning

this is why you might see more tha{neories, so as to optimize learning
ﬂpd training, design accelerated

learning methods, and to assess
fraining and learning suitability and
ffectiveness.

;}tial

tMoral

ethics, humanity,
value of life

ardner's Multiple Intelligences -

ngrpretations of Gardner's model.
mentioned in several literature

considered worthy of
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Intelli- e . . Related Tasks, Ac- Prefer.red
gence Type Description Typical Roles tivities or Tests Learning
Style Clues
1 Linguistic |words and language,| writers, lawyers, journal-| write a set of instruc-|Words
written and spokenj| ists, speakers, trainers,| tions; speak on a sub-
. . . - . S . . and language
retention, interpretation| copy-writers, English| ject; edit a written
and explanation of ideas| teachers, poets, editors,| piece or work; write al
and information via lan-| linguists, translators, PR| speech; commentate on
guage, understands rela-| consultants, media con{ an event; apply posi-
tionship between com-| sultants, TV and radio] tive or negative 'spin]
munication and meaning| presenters, voice-over ar-{ to a story
tistes
2 Logical logical  thinking, scientists, engineers, perform a  mentall numbers and
Mathe- detecting patterns, computer experts, arithmetic calculation;] logic
matical scientific reason- accountants, statisti- create a process to
ing and deduction; cians, researchers, measure something]
analyze problems, analysts, traders, difficult; analyze how 4
perform mathe- bankers bookmakers, machine works; create
matical calcula- insurance brokers, a process; devise 4
tions, understands negotiators, deal- strategy to achieve an|
relationship be- makers, trouble- aim; assess the value of}
tween cause and shooters, directors a business or a proposi-
effect towards a tion
tangible outcome
or result
3 Musi- musical ability,] musicians, singers, com-| perform a musicall music,
cal awareness, apprecia-| posers, Dd's, music pro-| piece; sing a song; re-| sounds,
tion and use of sound;] ducers, piano tuners,| view a musical work; rhythm
recognition of tonall acoustic engineers, en-| coach someone to play
and rhythmic pat-] tertainers, party-] a musical instrument;
terns, understands| planners, environment| specify mood music for]
relationship between|] and noise advisors,| telephone systems and
sound and feeling voice coaches receptions
4 Bod- body movement con-| dancers, demonstrators,| juggle; demonstrate a| physical ex-
ily- trol, manual dexter] actors, athletes, divers, sports technique; flip| perience and|
Kines- ity, physical agility] sports-people, soldiers,| a beer-mat; create al movement,
thetic and balance; eye and| fire-fighters, PTI's, per{ mime to explain some-| touch and
body coordination formance artistes; ergo-| thing; toss a pancake; feel
nomists, osteopaths,| fly a kite; coach work-
fishermen, drivers,| place posture, assess|
crafts-people; garden-| work-station ergonom-
ers, chefs, acupunctur-| ics
ists, healers, adventur-
ers
5 Spa- visual and spatial]l artists, designers, car-| design a costume; in-| pictures,
tial- perception; interpre-| toonists, story-boarders,| terpret a painting; shapes,
Visual tation and creation of|l architects, photogra-| create a room layout; images,
visual images; picto-| phers, sculptors, town- create a corporatel 3D space
rial imagination and| planners, visionaries,| logo; design a build-
expression; under-| inventors, engineers,| ing; pack a suitcase or]
stands  relationship| cosmetics and beauty| the boot of a car
between images and| consultants
meanings, and be-
tween space and ef-
fect
17
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6 |Interpersonal perception of other therapists, HR profes{ interpret moods| human
people's feelings; sionals, mediators, lead{| from facial expres- contact,
ability to relate to ers, counselors, politi{ sions; demon-| commu-
others; interpreta- cians, educators, salesd strate feelings| nications,
tion of behavior and people, clergy, psycholo-| through body lan-| coopera-
communications; gists, teachers, doctors| guage; affect the| tion,
understands the healers, organizers, ca-| feelings of others| team-
relationships be- reers, advertising pro- in a planned way;| work
tween people and fessionals, coaches and| coach or counsel
their situations, mentors; (there is clear] another person
including other peo- association between this
ple type of intelligence and

what 1s now termed|
'"Emotional Intelligence]
or EQ)

7 |Intrapersonal self-awareness, per- arguably anyone (see| consider and de-| self-
sonal cognisance, note below) who is self-| cide one's own| reflection,
personal objectivity, aware and involved in| aims and personal|l self-
the capability to the process of changing| changes required| discovery

understand oneself,

one's relationship to liefs and behaviour in| (not necessarily
others and the relation to their situa-| reveal this to oth-
world, and one's tion, other people, their| ers); consider

own need for, and
reaction to change

personal thoughts, be-

purpose and aims - in|
this respect there is 4
similarity to Maslow's

Self-Actualisation level,
and again there is clear
association between this|
type of intelligence and
what 1s now termed,
'"Emotional Intelligence'

to achieve them

one's own 'Johari
Window', and de-
cide options for
development; con-
sider and decide
one's own position|
in relation to the
Emotional Intelli-
gence model

or EQ

Source: http: // www. businessballs. Com/Alan Chapman (2003-2009). Multiple intelligences
concept; Howard Gardner 1983: Review and other material.

According to Gardner, * These intelligences may define thduch of our tasting is based on this

* All human beings possess all th@uman species. high valuation of verbal and

different intelligences in varyingGardner (1993) emphaSiZedr,nathemaﬁcaI skills. If you do well

amounts. although he names the Iinguistién Iangugge and logic, you should
{;\nd Iogical—mathematicaldo well in IQ test and SATs, and

intelligences first, it is not becaus&/0t May well getinto a prestigious
he thinks they are the mosfollege, but whether you do well
* We can improve education byimportant- in fact. he is convinced®NCce You leave is probably going to

addressing the multiple intelligence%at all the seven of thedepend as much on the extent to
of our students. intelligences have equal claim tgvhich you possess and use the

*These intelligences are located ipriority. In our society, however,Other intelligences, and it is to
different areas of the brain and cawe have put linguistic and logical-those that | want to give equal
either work independently ormathematical intelligences,attention. These, then, are the
together. figuratively speaking, on pedestalseven intelligences that Gardner

e Each person has a differen
intellectual composition.
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and his colleagues have uncoverematerial, to an entire school usin@vocational goals that are
and described in their researchiMl as a framework. In general,appropriate to their particular
According to Gardner, this is athose who subscribe to the theorgpectrum of intelligences. People
preliminary list, each form of strive to provide opportunities forwho are helped to do so, he
intelligence can be subdivided, otheir students to use and develop dlelieves, feel more engaged and
the list can be rearranged. The redéhe different intelligences, not justcompetent and therefore more
point here is to make the case fahe few at which they naturallyinclined to serve the society in a
the plurality of intellect. Also, he excel. constructive way.
believes that individuals may differ Of the schools implementing  These thoughts, and the critique
in the particular intelligence profilesGardner's theory, the most wellof a universalistic view of mind
with which they are born, and thaknown is New City Schogl in St. which he began, lead to the notion
certainly they differ in the profiles Louis, Missouri, which has beenof individual-centered school, one
they end up with. He thinks of theusing the theory since 1988. Theeared to optimal understanding and
intelligences as raw, biologicalschool's teachers have produced twadevelopment of each student's
potentials, which can be seen imooks for teachers,Celebrating cognitive profile. This vision stands
pure form only in individuals who Multiple Intelligences and in direct contrast to that of the
are, in the technical sense, freaks. lBucceeding With Multiple uniform school.
almost every body else thentelligences and the principal, The design of an individual—
intelligences work together to solveThomas Hoerr, has writtencentered school is based upon two
problems, to yield various kinds ofBecoming a Multiple Intelligences assumptions. The first is that not all
cultural end states-vocationsSchool as well as many articles orpeople have the same interests and
avocations, and the like. the practical applications of thegbilities; not all of us learn in the
Il. Implication for Education theory (Armstrong 1994a). Thesame way. The second assumption
Traditionally, schools haveschool has also hosted foufs one that hurts; it is the
emphasized the development ofonferences, each attracting ovegssumption that nowadays no one
logical intelligence and linguistic 200 educators from around thgyerson can learn every thing there
intelligence (mainly reading andworld and remains a valuablgg to learn. We would all like to
writing). While many studentsresource for teachers interested ighow everything, or at least to
function well in this environment, implementing the theory in theirpejieve in the potential of knowing
there are those who do notown classrooms (Ibid). everything, but that ideal clearly is
Gardner's theory argues that Armstrong (1994b) ot possible anymore. Choice is
students will be better served by &onsiders that Waldorf educationnerefore inevitable. and one of the
broader vision of education,organically engages all of Gardner’§hings that he wants to argue is that
wherein teaphers use' differenseven intelligences. Accordlng tdhe choices that we make for
me.tr.l(')dologles, exercises and\rmstr'ong, Waldorf ?ducat'onourselves and for the people, who
gctlvmes to reach all stude.:nts,- n.OEmbodles in a truly organic sense agre under our charge, might as well
just those who excel at linguisticof Howard Gardner’s seven . informed choices. An individual
and Iotg|calh mtelhgen::he. tThhough,mtellllgen(:(?sth.. not 'S|;n:cl).ly an_ontered school would be rich in
man)( eachers see the theory asmalgam oh elzseven inte 'genilesassessment of individual abilities
S|mp_e cqmmon sense, some sdylany _sc ools are currgn Yand proclivities. It would seek to
that it validates what they alreadyattempting to construct curricular oo
) , __ . match individuals not only to
know: the fact that students learn imased on Gardner's model simply .
. » curricular areas, but also to
different ways. through an additive process (what . .
— articular ways of teaching those
The application of the theorycan we add to what we have alrea biects
of multiple intelligences variesgot?) ) ' ,
. , . And after the first few grades,
widely. It runs the range from a In Gardner's view, the
. the school would also seek to
teacher who, when confronted wittpurpose of school should be to L i i
. e . . match individual with the various
a student having difficulties, uses aevelop intelligences and to helpk_ ds of lf q K oot h
different approach to teach thepeople reach vocational and N SO_ 'ea_n wqr options that
are available in their culture.
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II. Criticism of Multiple tests. Gardner is vocal about Hisom Gardner. He argued
Intelligences Theory disdain for a singularly psychometrigassionately that the narrow

The fundamental criticism of Mapproach to measuring intelligenakefinition of intelligence as equal to
theory is the belief by scholars thhfised on paper and pencil tessgholastic performance is simply too
each of the seven multipl&econdly, he responds to the beli@nstrictive. In his view, Ml theory
intelligences are in fact a cognitivéhat an intelligence is the same asseabout the intellectual and cognitive
style rather than a stand-alot®omain or a discipline. Gardneaaspects of the human mind. Gardner
constructs (Morgan, 1996). Morgangiterates his definition of aims careful to point out that Ml theory
refers to Gardner's approach woftelligence and distinguishes it frons not a theory of personality,
describing the nature of each domain which he describes asn®rality, motivation, or any other
intelligence with terms such asulturally relevant, organized set gfsychological construct (1995,
abilities, sensitivities, skills andctivities characterized by a symb&b99a, 1999b).
abilities as evidence of the fact thaystem and a set of operations. FQr
the "theory" is really a matter oféxample, dance performance is
semantics rather than new thinkirdpmain that relies on the use @fmstrong, T. (1994. Multiple

i i i ilv-Ki i i Intelligences in the Classroom.
on multiple constructs of intelligenckodily-kinesthetic and musical Alexadria. VA: Associaton for
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well on standardized tests but Multiple Intelligences theory cannot case for naturalist, spiritual, and
. s existential intelligences. In_J.
Morgan's opinion it does not warraaccommodate g, Gardner argues that  kane (Ed.), Eduication,

the complete rejection of g. g has a scientific place in nformation, and

) ; . . Transformation (pp. 111-131).
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the Theory of Multiple Intelligencesof intelligence, Gardner stated that ~ Monthly, 67-76.
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: : : i i i i Gardner's Theory of Multiple
T'rSt mwh is that if there are sevdntelligence. Finally, the notion that Intelligence. Roeper Revieds,
intelligences we musbe ableto Ml theory has expanded the  263-270.
measure them with seven specifi€finition of intelligence beyond 3y 3y By

utility produces a strong reaction
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gféaﬂ%lon

Water: An Economic or Social Good?
(Public-Private Controversy)
Yetinayet T/Wold, Lecturer, SMUC

“Food and water are basic rights. But we pay for
food why should we not pay for water?”

“The wars of the 215t century will be about water”

Ismail Sergeldin.
(Vice President for ESSD of WB (1992-1998)

Of all the substances that arevould have been abundant evergnajor natural catastrophes resulted
necessary to life, water is by far thevhere. According to Ohlson, “If from human selfishly ill-motivated
most important, the most familiarwater resource were evenlhactions (drought, floods, landslides,
and the most wonderful one. Watedistributed over the earth’s surfacehurst dams etc), the profit logic or
is one of the principal sources ofhe total volume would cover athe consumptions needs of the
life. One can live without oil but it is globe. Unfortunately, more thanruling classes instead of investment
not possible to separate life an®7% is sea water. The remainingn basic infrastructures to improve
water on this planet. Our world is3%, if again evenly distributed, itthe water supply situatiofiack of
what water has made it. Water is thevould still cover a globe; but 2/3 isworld bodies with sufficient powers
major cause of life on the surface oiocked in ice caps andto provide a clear sense of direction
planet earth. A land devoid of wateglaciers” (1995:5). and to monitor the implication of
is devoid of life. Nearl¥ three-fourth | 4 qdition to being scarce, th&xisting convention on water
of the content of earth’s surface ang/a,[er we need for drinking and(Petrella, 2001:8688).

that of our body is SC|ent|f|_caIIy household activities has faced Most governments, non
proved to be wate_r. _Water IS th%iﬂ‘erent problems and it evengovernmental organizations,
home of V"’?St maj_orlty_ of living reached to the level of crisis. Eveintergovernmental  organizations,
tmgs.' Water in t.he. air shield us fromthough there is no clear cut answasxperts and other concerned organs
the intense radiation of _the sun by [ the cause of the crisis, some cigree on these problems  that
day and blankets us against the Chlllﬁem are mentioned by Petrella ikaused the water crisis with some
of outer space at night. Water gaviis ook The Water Manifesto. He —addition and/or subtraction. The big
man his first and SO far his greatesfantions that this is an enormousdiscourse and debate lies on the
means of developing power Such agaste in the use and managemegtiestion of what should be done?
electricity. of water; pollution/contamination h ision of
Although there is by andof surface and ground water, rapid_ .. . The provision of water to
. ) . . Individuals families and
large enough water on this planet, @and chaotic growth of pOPUIatloncommunitiés has Io,ng been
is unevenly distributed. This led to’and cities, excessive use of th%onsidered as an essential public
shortage and scarcity problem imesource due to inefficient systemsOod and  hence a  core
some areas of the world. Thef production, distribution and go ernmental  responsibilit n
shortage of water can be explainedonsumption, thoughtlessg v tri b | : ”y't f
mainly  through its unevenmultiplication of larger dams mrﬁ]nk)i/ncovvr;trgst’opggp d?ster?(bplig ds%e
distribution. The fact is, if water (currently more than 40,000 aroun(gveryo?]e at lower or subsidized

had been evenly distributed ithe world), long term effects of
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prices. Yet, despite intensive effort§orces, and competitive pricing. Fayood that is not economic is either
in the 1980s and early 1990s, morexample in the year 2000, thgith out value or has value to no one
than 1.4 billion of the then sixSecond World Water Forum gaveut only to its owner. Economic
billion, now about seven billion, special emphasis on the need ualue is the maximum a person is
people on earth still lack access toobilize the new financialwilling to pay for something they do
clean drinking water. Nearly 2.5resources to solve water problenot have and the minimum a person
billion do not have adequateand called for greater involvememhust receive to feel fully
sanitation services (WHO 2000: 1)for the private sector. This forursompensated for the loss of
This failure is one factor leadingwas held by the private think-tankomething. By definition, what a
governments, companies, NGO’sknown as World Water Counciperson is willing to pay can not be
etc to rethink their attitudes andvhich was established in 1966. Thiigher than what they are able to
approaches to water managemeftganization is better known as thgy. Recognition of water as an
worldwide. World Water Vision. The founding:conomic good means that water has

embers are Egypt's Ministry ofalue in competing uses. Managing
At one end, there are developme . ; :
P ublic Works and Water Resourcegater will be allocated across

at Sl 6 vator orcbioms and e Canadian Intemationalompeting uses in a_way that
b Pevelopment Agency and thgaximize the net benefit from that

crisis is related to the fact thaﬁzrench Transnational Watetmount of water ( 2002-7).

water is not valued as an economi&orporation Suez Lyonnaise des

good. They say that providing it ataux. Besides these, the supportin Distributing water by the

a subsi(_jizeo_l price or for_free _'norganizations are UNICEF, UNDFpﬁvate sector istnot a new_idea. For
many situations led to flnanmaIUNESCO FAO. WB. and WHoéxampIe in the T®century, in USA

burden on the society and "FWWC 2005: 1) 94% of the water was supplied by
encouraged wasteful use of water. ' o the private water companies. What
They also add that even though the Surprisingly, the  Worldmade it new and controversial now

popular political assumption say$ank has adopted a policy of wat@hen it comes to shifting the service
subsidized water makes watePrivatization and full cost watepf water supply to private sectors?
available to even the pooresPricing. It believed that makingrhese are some of the justifications:
segments of the society, thévater available at no cost, or low
perverse result is that many of th@rice, does not provide the right

poor do not have access to cledfcentive to consumers. lts _ _
water because those who havkesearch and experience indicatede The failure of the public water

access use more than they need. fp@t when water services are agencies in fuffilling the needs
order to solve this crisis, they sayeliable, the poor are willing to pay  of their people,

that people must get away from théor them, and that when services | o oyireme need and rush of
notion that water is a free good an@'e not reliable, the poor pay more . inational corporations and
realize the economic value ofor less. Fee schedules can be ., governmental
water. Their firm stand that treatedtructured so that consumers organizations to take over and

water as an economic goo_d fofeceive a limited amou_nt of water privatize fresh water,
competitive use led to the notion ofit low cost and pay a higher fee for

* The extent of the privatization
efforts,

privatization. (Wolff, 2005:2) additional water (Nexus, 2001:5).  * Moreover, most policy makers
- ) and economists started to

In addition to the experts’ idea, The water supply debate on ¢ 0ot that the private sector

some mtergovernmentdFS being an economic or social good is more efficient and effective

organizations like WB and IMFWas also supported by the debate on .\ "the  huplic sector and
and multi ntional corporations likéhe efficiency and effectiveness  of . Liioc ctarted to transfer the
Nestle and Unileaver — the world®e private sector. So, in addition t0  gecior to the private hand in
first and third largest foodlebating that water should be an jiterent forms.

corporations respectively — becang@gonomic good, concerned people )

very interested in the issues amgbate that it should also be On the other end, most public

started to force states to directly privatized. g‘rgzresélgtrf?ps'ng:]v'c ;gg:p:}?gg&sl
indirectly change their policies and What is meant by economicorganizatior{s and - individual

They even started to argue publicBtonomic good is any good Ofore efficient and  effective  if
that water should be treated assgryice that has value to more thalyeial goods (like water) are

private good, subject to corporahe person. This includes nearly a
control, financial rules, markeéoodzl including social goods?/ AUeguIated to some degree by
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governments, and in some instancesxample, the global committee forot support any policy or proposal
supplied directly by them as wellthe water contract met in Brusset®ming from the WTO or regional
They also add that water should nah 1998 said that they “ gatheremade agreements like the NAFTA
be treated as a commodity antbgether with no legitimacy ofNorth American Free Trade
remain as a social good ofepresentation than that of beirkgreement), Free Trade Area of the
fundamental right to every livingcitizens concerned by the fact thAimerican (FTAA), on water
thing on this planet. These group4.4 billion inhabitants do not havprivatization and liberalization and
are against the notion ofaccess to drinking water which we commit ourselves to fight against
privatization of fresh water orthe fundamental source ofuch agreements and proposal
treating water as an economic goodife” ( waterobservatory.org). Theyhttp://www.waterculture.org/uplods/
So they believe that water should balso declared that they are going eKyotowaterdeclarationFINAL.pJif
protected, developed, shared angrevent the unacceptable becoming Regardless of the
utilized as a common good, and thaiossible. The unacceptable for ther@ontroversy frustration over the
priority should therefore be given tds the risk of having 3 billion pe°p|efailure to }neet basic needs for
ensuring that every one should haweithout access to water by the yeafater for all people in the last
access to it. They also added th&020. century has led to a rethinking of
the private  sector _does not have In addition to this there wasnational and international water
more inherent efficiency than thea declaration that asked the changeiorities and polices. And states
public sector performance .dependgf attitude of those organizationsand different organizations started
on effe_ctlve staffmg., planning andlike the World Bank towards treating water as an economic good
managing. = According o thes“jarivatiza’(on of fresh water in theand privatizing the system. So
groups for the water crisis the third world water forum in March beyond the doubts and debates,
blame the b_ad governance ratheiOOS. This declaration was mad&vater started to be privatized
than the public sector. by the group of people who callpartially or completely based on the
themselves “indigenous people’assumption that the private sector is
and they set 39 points with regardobviously” more efficient than the
Even though, there is no single and to  the relationship to water,public sector. For many countries
universally accepted definition of congitions of water, right to waterand institutions (such as IMF and
social goods and services, the 4 seif determination, etc... WB), achieving private sector

widely used definition is that socia L operation is an objective in itself,
goods are those that are significant Two of their points are as .
and has always desirable results.

“spillover” benefits or costs|follows:
(Gleick, 2002:5). Wide spread
availability of clean and affordable ’ )
water is a social good under thisBank, the IMF, regional banks like
definition because such availability the Asian Development Bank,. = "¢ o most important issues
improves both individual and sojAfrican Development Bank, Interand concerns about water. Due to

cial well-being American Developr_nent Bank, tothe fact that water has vital social,
stop the imposition of water

. o . . cultural and ecological roles to play,
Resistance to the new tremativatization or “full cost recovery it couldnt be protected by purely

in water supply continued strongls a condition for new l0ans and et forces. And trading water as
Many of the proponents of water agnewal of loans of developing, -ommodity is difficult because of
a social good are public interesto untries. (http:// e nawre and importance of water
organizations like Sierra Club, theww..waterculter.org/uplodes/jisait This phenomenon was the
Jubilee 2000 Club, the Bleu Plan&KyotowaterdeclarationFINAL.pdf) icsye of concern for these

This certainty of the
We demand that the VVorldinstitutions on the private sector was

only one sided. It failed to address

Projects, the Global Committee for The other declaration goesnstitutions. But these facts of water
the Wate(; Qog_tr%ct Iandthdlzferelﬁn like the following: started to have some repercussions
concerned Individuals that ca . on the process of privatization. For
themselves as ‘Concerned We ask the European Unlonexample, British under Prime

Citizens’ ( Gleick,2002:7). ThdO SI,tOF_J Cpampioni_ng _thheMinister Margaret Thatcher sold
common share of belief of thediberalization of water services in t &iate owned water operations to
groups is that the failure of meetirfg€neral - Agreement on SerV'C(?orivate investors. Some of those
the basic needs in providing saf$ATS) of the World Trade ivatized '

SIC P g s L O) This i newly privatized companies have
and drinking water to 1.4 billiorfPrganization (WTQ). This is noty . o™ inational players in
people is going to increase if tHegPNsistent ,W'thl. the .Eg.mpeag)rivatization market. Since the
current trend in the privatization dgommission's policy on indigenou privatizationof water - services in

fresh water continues like this. Fé€oples and development. We wil
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Britain during the Thatcherpermits together rainwater on theilecided that it does not matter so
government, prices skyrocketed uproperty.” On 10 April 2000,much whether infrastructures are in
to 450%, on average, an increase bundreds of thousands marched gablic or private hands. The World
67%. Thousands of people, unabl€ochabamba in an antiBank paper in 2005 has summarized
to pay their bill, made their watergovernment protest. During théhe econometric evidence on water
service stopped. As a resultprotest, the Bolivian army killecefficiency as, ‘probably the most
dysentery increased six foldmany people, injured hundreds, amdportant lesson is that the
leading the British medicalarrested several local activists aedonometric evidence on the
association to condemnleaders. The water supply to thelevance of ownership suggests that
privatization of water because otity was cut off by the governmenin general, there is no statistically
health risks. There was an instanddut in late April 2000 thesignificant scores between public

even when the water compangovernment backed down, ordereshd private
began billing rural resident whoBechtel out of Bolivia, and revokeg@roviders’(Hall,2005:15).
was getting the service from a wellits water privatization legislation So different  research

The company argued that the rai(Gleick, 2002:32).

) X ) endeavors conclude that a ‘change
faling on the resident's property

. ; Meanwhile, different of ownership from public to private
was making its way into the Sto”gésearch works have started to come not necessarily a cure for an
dra_lnage system and therefore ¢ it regarding the efficiency andunder performing organization.’
resident should pay fee (NeXUgtocfiveness of the private sectoPerformance of efficiency and

2001:9). In Bolivia in 1998 the(han the public one. The assumptioaffectiveness does not depend on

World_ I_3ank refused to guarantegy; e private sector is much moreshether the organization is public
25. million - US dollars I_oan Wefficient and effective than theor private. Based on this
refinance water _Sgr’wces. IBublic sector is just the pretext thatnderstanding, in the last few
Cochabamba, Bolivia's  thirdgy e \MNCs with the help of WByears, growth of privatization of
largest city, unless the government i \MF used to get their hand oifresh water has slowed down or at

;ﬁl\?a,fge;gé?grc ;Vr?;erpziitee‘;n é?] tt ﬁéa water sector of states. least changed course as some high
. After oisonin oor profile  contracts have beer_1
costs to consumers. Only one bid p g p anceled (e.g., the water contract in

was considered, and the utility w&ountries” system and leading the N
turned over to subsidiary of & to the ‘mouth of lions’, the tanta ) and multinational
gorporation have sold some of the

conglomerate led by Bechtel- thRssumption that private sector i :
giant engineering Compan?ﬁ:iCient and effective than theassets they preVIOUSly prChased

implicated in the infamous ThreBublic sector started to be provel?! t.he water business - (Wolff,

Gorges Dam in China, which hagherwise by those institutionszoos'gl)'

caused the forced relocation of 1v#hich had been number one In Ethiopia, on contrary to

million people. “In January 199gsupporter of the issue. Surprisinglythe experience of the rest of the
before it had even hung up it§e IMF made the clearest assertioworld, the government believes that
shingle, the company announcéggt the evidence they have gatherete private sector is inefficient and
the doubling of water prices. Fg#foes not support a generaheffective than the public sector.

most Bolivian's this meant tha@&Ssumption of superior private sectdeven though this attitude is proven
water would now cost more thag@fficiency. They even stated that “itwrong by many researchers,
food, for those on a minimum wagean not be taken for granted that thEthiopia  has suitable legislation,
or unemployed, water billPrivate sectors are more efficienthere are interested private
suddenly accounted for close than  public  investment andinvestors, there is a master plan that
half their monthly budgets. Th&overnment supply of designs the participation of the
World Bank granted monopolies tpervices” (Hall, 2005:5). Thisprivate sector and mainly there is
private water concessionaire§eclaration by the IMF followed abundant water that could even be
announced its support for full-co§@arlier statements from the Worldsold outside the country. This

water pricing, pegged the cost 8@nk stating a neutral position orshows that Ethiopia is somehow
water to the US dollar, an®ublic or private operators. In Julyopening the door to privatization of

declared that none of its loan couk$03, one of the World Bankfresh water. Transferring the

be used to subsidize the poor fefficials for the reappraisal of theirsectorto the unsettled, unrealistic
water services. All water, eveRolicies on privatization said that:;and much challenged privatization
from community wells, requiredThere is currently a lot of soulmight create other complicated and
permits to access, and peasants &8@rching going on’ and after twdrreversible problems.  Even if

small farmers even had to bwears the World Bank official Ethiopia transfers the sector to the
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private sector, it should not be based University of Greenwich,

on the IMF/WB preaching whichPRE

advocates that the private sector is Ethiopia, August 1995.

much more efficient and effectiveDRE MoWR. .( 2003). National W%ter

than the public one. It is impossible Fﬁjfnﬁgwork_ Environmental

to say that institutions are efficient

The Constitution of The

NOVEMBER, 2011

Ohlsson, Lief(ed) .(1995)Hydropolitics:

Conflicts over Water as a Development

Federal Democratic Republic of . Constralnt..London, Zed  Book,
Petrella, Riccardo.(200The Water
Manifesto: Arguments for a World
and " Sanitation  Master Contract. London..Zed Bpoks,
~ Wolf, Gary and Eric_ Hallstein .(2005).
Support Project Beyon Privatization: ~ Restructuring

Component 3.

or effective because they are public 2005.volume I.

or privately owned. Efficiency antDRE MoWR.
effectiveness are in the main related
to various variable such as good

governance/management,
and integrity of personality.
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Development Scenarios Water System to Improve Performance.

Water
Third world water forum,
2003(p://

“Vengeance is a
fire; the more it de-
vours, the hungrier
it becomes.”

John Maxwell Coetsee
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Let’s Mind our Language

Homophones

NOVEMBER,

2011

By: Fanta Ayalew, Lecturer, SMUC

A homophone is one of two or more words which sbiutly or approximately the same but
which have different meanings. The following arésidered to be good examples of homophones
and they are believed to be some but not all af thed in the dictionaries of the English language
for it is quite difficult to write down all of therhere in this bulletin due to time and space litrotzs.
Furthermore, please be aware that most of the woedsnot be put in their alphabetical order. We
believe that this random collection of homophomey be useful to especially English teachers.

abase/abbess
abate/abet
age/edge
amber/ember
and/end

air/heir
ankle/uncle
ate/eight
aye/eye/l
allowed/aloud
altar/alter
apprise/apprize/uprise
apprehend/upper-hand
arc/ark

be/bee
bail/bale/bell
bald/bawled/bold
band/banned
bank/bunk
bare/bear/beer
baron/barren/barn
base/bass

baste/based/best/beast
bacon/beckon/beacon
beach/beech/bitch
bean/been/bin
beat/beet/bit
bed/bade

bee/be
beer/bear/bier
berries/buries
berth/birth
bet/bait/bate
bicker/beaker
bid/bead
blare/Blair
but/butt
buy/by/bye
billed/build
blew/blue
boar/bore
board/bored
Bonn/bonne/bone
bonny/bony
booth/booze
border/boarder
bough/bow
boy/buoy
brake/break
branch/brunch
bread/bred/braid
brewed/brood
bunker/banker
burn/Bern

business/busy-ness
cant/Kant
canon/cannon
canvas/canvass
ceiling/sealing
cell/sell/sail
cellar/seller
cent/scent/sent/saint
cereal/serial
chaste/chest
cheap/cheep/chip
chews/choose
chile/chilli/chilly
chick/chic/cheek
choke/chalk
chord/cord
choir/quire
chute/shoot
cite/sight/site
clause/claws
click/cliqgue
coarse/course
coast/cost
coat/cot/caught
cold/called
colonel/kernel
con/cone
conquer/conker
corps/corpse/corpus
courtesy/curtsey/curtsy
coward/cowered

crick/creek
critic/critique
crush/crash
currant/current
cut/cat
cymbal/symbol
dairy/diary
date/debt
days/daze
dear/deer
dean/din
derive/drive
deference/difference
desert/dessert
dew/due/do
die/dye
dim/deem
dip/deep
discuss/discus
disk/disc
discrete/discreet
doe/dough
don/done
dote/dot
drag/drug
dual/duel
dump/damp
each/itch
earn/urn
earlerr

eat/it

eellill
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elk/ilk
enter/inter
either/ether
ewel/yew/you
exultation/exaltation
facts/fax
fade/fed
faint/feint
fair/fare
falls/false
faze/phaselfez
feature/future
feel/fill
feast/fist

feat/ feet /fit
find/fined
field/filled
fish/phish
flair/flare
flash/flush/flesh
flea/flee
fleet/flit
flew/flu
flour/flower
for/fore/four
fool/full/-ful
foul/fowl/fall
found/fond
frees/freeze/friezelfrizz
fright/freight
furffir
fury/ferryl/fiery
get/gate
genes/jeans
gene/gin
gnaw/now
God/goad
goat/got
grate/great
grit/greet
grin/green
grid/greed
groan/grown
guard/gourd
guessed/guest
guilt/gilt
gush/gash
hat/hut
hay/hey
hair/hare
hale/hell/hail
haven/heaven
hello/halo/hallow/hollow
heal/heel/hill

BI-ANNUAL BULLETIN

hear/here
heard/herd
higher/hire
him/hymn
hip/heap
hoes/hose
hole/whole/hall
holy/wholly
hope/hop
horse/hoarse
horde/hoard
hour/our
idle/idol
impetus/impetuous
infinn
incite/insight
keen/kin
keel/kill
keys/kiss
knead/need
kneel/nil
knight/night
knit/nit/neat
knives/naives
knot/not/note/naught/
nought
laid/led/lade
lake/lek
laps/lapse
laser/leather
lays/laze
lane/lain
laud/loud
lead/lid
leavel/live
led/laid/lade
leak/leek/lick
leads/Leeds
least/list
lien/lean/
litter/liter
lessen/lesson
lightening/lightning
light/lite
lion/line
loan/lone
made/maid
mad/mud
mail/male
mall/mole/moll
maize/maze
mane/men/main
manner/manor
Mary/marry/merry

mate/met/mete
meat/meet
medal/meddle
message/massage
mick/meek
mid/mead
mill/meal
mind/mined
miner/minor
mint/meant
missed/mist
Mrs/misses
mock/moke
moose/mousse
mope/mop
moral/morale
mouth/mouse
morning/mourning
much/match
muscles/mussels
net/nett
new/knew
no/know
noble/nobble/nobel
nose/knows
none/nun
ode/odd/owed
one/won
overdo/overdue
paced/paste
pain/pane/pen
pail/pale
pair/pare/pear/peer
passed/past
paste/pest
patter/pater
pause/paws
peace/piece/peas
peak/peek/pick
pea/pee
pear/peer/pier
pill/peal/peel
pin/peen
pip/peep
pity/pithy/piety
place/plaice
plain/plane
play/ply
pleas/please
plum/plumb
Paul/poll/pole
pootr/pore/pour
pool/pull

pope/pop

NOVEMBER,

pray/prey
profit/prophet
puck/pack
pail/pale
power/pour
put/putt
gquack/quake
quarry /query
queue/cue
quiet/quite
guote/coat/caught/cot
rain/reign/rein
rap/wrap
rational/rationale
read/reed/rid
red/read/raid
real/reel/rill
realty/reality
ream/rim
right/write/rite
road/Rhode/rode/rod
robe/rob
roaster/roster
role/roll
roam/Rome
root/route/rut
rot/wrote/rout
Ruble/Rouble/rubble/
rabble
rump/ramp
rupture/rapture
rush/rash
rhyme/rime
sail/sale/cell/sell
savor/savior
seller/sailor
secret/secrete
scene/seen/sin
scheme/skim
sever/severe
scull/skull
sea/see
sear/seer
seek/sick/Sikh
seem/seam/SIM
sew/so/sow/saw
shade/shed
sheer/shear
sheen/shin

sheet/shit/sheath/sheathe

ship/sheep
shoe/shoo
shod/showed
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side/sighed stake/steak tied/tide weak/week/wick
sill/seal/seel steal/steel/still tier/tear weep/whip
slit/sleet steer/stir tick/teak wheat/wit
soot/soothe/suet/suite storey/story tin/teen/thin/TIN wheal/weal/will/wheel
sneer/snare strap/stirrup to/too/two which/witch
spill/spiel suite/suit/sweet toed/toad/towed whine/wine
series/serious sun/son tone/ton whirred/word/weird
sweet/sweat surf/serf truck/track wander/wonder
stead/steed swayed/suede tweet/twit warn/worn
simmer/seamer sword/sward tyre/tire warm/worm
sine/sign/cine tealtee undo/undue wean/win
size/sighs/seize tail/tale/tell vessel/vassal wane/when/wen
sit/seat tamper/temper vane/vein/vain weal/will
site/sight/cite taught/taut/thought vale/veil woe/woo
slam/slum team/teem vane/vain/vein woke/walk
slay/sleigh/sly tease/teeth veal/vill wood/would
sneak/snick teas/tees violate/violet wore/war
soar/sore/sour tense/tens wade/weighed/wed wreck/reck/rake
sole/soul tern/turn wail/whale/well/wale wrest/rest
some/sum test/taste walk/woke wring/ring
sop/soap their/they’re/there waste/waist/west wrist/wriest
stalk/stoke thank/tank wait/weight/wet/whet  wrung/rung
stair/stare thaw/though ware/wear/where /were wry/rye
slick/sleek thought/taught warrior/warier Yale/yell
some/sum thrash/trash/thrush way/whey/weigh young/yang
stair/stare thread/trade/tread weather/whether/ youth/use
slick/sleek threw/through wither yolk/yoke
slip/sleep throne/thrown with/whiz

A bit hint on the pronun-
ciation of some words

Like some other world
languages, English has some
confusing pronunciations in
some of its words, especially
with respect to the borrowed
ones. In this regard, according
to my superficial knowledge,
the Italian language is far bet-
ter than many languages in
avoiding spelling and pronun-
ciation confusions. In this lan-
guage, you don’t write what
you don’t speak (pronounce), or
you don’t normally speak
(pronounce) what is not writ-
ten. For example, if you write
“Dove vai? Tu bisogno stare
qui,” in Italian, it is read in

Amharic like this, “&1.  48? -k

in hand, we can understand

NHE d & . Doyousee how that English has some words,
the word you know, ‘dove’(the maybe borrowed from other

bird or the past and pp of the
verb dive), 1s uttered? Had it
been in English, it would have
been read like the English
word ‘dove’; though this very
word has two varying pronun-
ciations when it refers to the
bird and the past form of the
verb ‘dive’ (US). You can also
compare the English word
‘stare’ whose pronunciation is
different from the Italian
‘stare’( &). By the way the
[literal] meaning of this Italian
sentence is, “Where are you go-
ing? You need to stay here.)

When we come to the point

languages, which have odd
spellings along with their odd
pronunciations that could baf-
fle and at times discourage es-
pecially new learners. I have
tried to give few examples of
these words here below. I fol-
lowed this way: first, the word
1s presented; next how the
word should be read is pointed;
third, when it is possible, an-
other word to which that word
rhymes is stated. Example,
colonel rhymes with kernel,
even the pronunciation of these
two diametrically different
words is almost the same.

(cf., dictionary.cambridge.org).
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The Word The word it The Word The word it
rhymes rhymes
Bough (read adaw) bow (curtsy) |Gnaw (read as naw) now
Chore (read cho- as cha in chalk) |tore Herb (read as ‘e:rb’, an herb earn or herd
or a herb)
Condign (read as condine) confine Indict (read as indite) invite
Definite (read as definet) delineate Island (read as ay-land) high land
Doughnut, also donut (read as co’conut Knead (read as ni:d) need
donat)
Faux pas (read as fo pa) fora Lieutenant (read as leften- covenant
Eunuch (read as yunek) cooler Mnemonic (read as ‘nimonic) | Nilotic
Euphoria (read as yuforia) utopia Paradigm (read as paralyze
Faeces (read as fis:z) disease Phlegm (read as flem) blame
Folk (read as fok) talk/walk Pint (read as pa:yint) bind
Gem (read as jem) Some Pneumonia (read as Nicosia
Gum (reas as ghem) fur Psychic (read as sa:ykik) tactic
Let’s take care of Did/deed Palestine/philistine Peak Hour, not pick hour
tricky spellings like Dim/deem Render/reindeer Device/devise
the_se ones: Fragrant/flagrant Sever/severe Advice/advise
Achieve Believe  Concubine/porcupine Secret/secrete Ariselrise
Belief Brief  Besiegerall/fail Sew/sow/saw Struggle/strangle
Buffet Bureau Faint/feint Lie/lay Strip/stripe
Ceiling  Characteristics Fright/freight Forsake/sake Navy/navvy
Conceive  Conceit Arson/arsenic Weep/wipe want/wont
Conception Deceive Confident/confidant Bank/debunk Moral/morale
Deceit Deception Pandemic/epidemic/ All right/alright Genius/ingenious
Describe Description  endemic All ready/already Sweet/sweat
Mischief Mischievous  Fleet/fit Thrash/trash/thrush Flagrant/fragrant
Perceive  Perception Reasonable/treasonable ~ Shade/shed
Prescribe Prescription  Treatise/treaties Dinner/diner 3y 3
Receive Receipt
Reception Relieve
Relief Redeem
Redemption Sieve
Thieve Theft
Weird Resume
Résumé
Let's take _care

the following ones:-
Exacerbate/ exasperate

Adapt/adopt/adept
Rampant/rampart
Bumpkin/pumpkin
Damp/dump

Approach/rapprochement

Rapture/rupture
Exultation/exaltation

SiftRest/restive

Kind/kindle/kindling
Amber/ember
Gratitude/gratuitous

. . of Linkage/leakage
confusing. pairs such as

Weather/whether
Curb/curve
China/china
Polish/polish
Finnish/finish
Turkey/turkey

Winer/winner

Tornado/torpedo "

Super/supper Use of ‘I

Havep/heaven Teacher: Ellen, please
Liter/litter give me a sentence
Later/latter starting with “I”.
Least/list Ellen: Tis...

Gay/guy . Teacher: No, Ellen.
Busy-ness/business Always say “T am...”
Th /thumb .
Storemstalk Ellen: All right... “I am the
Massage/message mnth letter of 1’;,he
Violate/violet/ English alphgbet.
violent Source: internet
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My Frustrations

Teshager Mersha, Lecturer, SMUC

students in class. down and reflect on the situation.
Here | am trying to speak of hat is what | most often do.

my own. What | am about to say iApathy

any way is not aimed to reflect the One of the most frustrating

viewpoint of any teacher other thggg ,es that | deal with on a daily
my own. Believe me this IS My.qjs js apathy and complacency/
genuine feeling. I have thought abojut o motivation and initiative. It
it long and. hard, and | have m?‘#Sauy concerns a teacher while
sure [ was in a c.lecen.t frame of m"%qudents lack learning responsibility
when | have g|ven. It thg greatea}hich is an essential component of
amount of consideration. M¥he ‘knowledge for knowing'.

L . reflection is not about any O"Based on my experience, | shall be
Teaching is certainly not atudent or any one class or even an

. . Ynk to freely opine the fact that
profession for everyone but moshe year of my teaching. . ,
. ) . students just don’t care about the
people do teach at some point @When we are trying to deal wit

. education they are about to receive
another. One clear example of feustration, we should exclude the y

teacher is a parent. Professiondea that a teacher is like others aﬁ‘d class or anywhere. _My students
teachers have many roles but all the shouldn't forget that he is aave gotten used to belng Spoon-feld
roles have one common element andman being. Anything that cafind catered to and they simply don't
that is care. However, teachefsistrate any person can frustrate tWé‘”t to do their own vyork. They
encounter certain problems wheeacher in not less a degree it doedfAM Spmeone to do it for them.
they try to create a conducivethers. Any person at work is Iikeliﬂ_]ey smply don't want to even to
teaching-learning atmosphete be frustrated. However wh pink of t.
wherein both the teacher and tneakes the difference is the sources SO Many people who have
student can benefit from. Due to that frustration. idealistic views about education
inconvenient circumstance, | think it is okay to have'ns's_t that _good teachers gan
especially teachers are exposed tofhestration, because things dofiotivate their students. According
subjects of appalling behaviors. Thalways happen the way we want; JR these people, if students fail to
frustrates the teacher. That frustratesn ~ feel  frustrated  anytm@@ve the drive, that  clearly
me as well. anywhere. But the point is to padicates their tea(,?hers.have failed.
| believe sometimes it iqble to hold it at that particulald 10Ve tO agree with this statement
difficult to speak about frustrationmoment, do your best not to allo&\‘;’md | do think it can be true |_n 0
or to identify why somebody feelthis negative energy get outside altf"Y ca_ses), but sometimes,
like that. In professional contextsurt anybody else. To this end, firSfudents simply don't care. As a
though, | think this issue must bge should find out the reason for offfacher. | do my best every day to
dealt with, since it really affectsrustration. Meanwhile, we need t§iotivate my students to do their
teaching, students’ learning and thgarn how to do self-adjusting an(f"Y Pest.  But I've a|_50 learned,
whole system. It seems that teacheyslf-encouraging. So the first thingVe" the years, that I'm just not able

frustrations are often diffused intfpr the teacher to do would be to jgg motivate.
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I find it really frustrating interesting learning activity, but theour  society = does  promote
when people become too lazy or towhole effort on my part can bemediocrity, but it's interesting that
afraid to say what they are thinkingindone by apathetic students. Sat the same time, it promotes the
but instead of showing their concermy reward for all my hard work is"must have" syndrome - must have
they simply agree with everythingsomething thrown together at thehe car, villa, the newest cell phone,
you say. It bothers me a lot wherast minute by some students anthe latest computer - and our
people don’t put any effort into whatnot even attempted by others. Thstudents aren't taught to work hard
they are working on. To the best ofesult of this apathy is betterfor those things - they wish just ot
my understanding, many students séxplained by the instrumentalbe given to them from the blue sky.
idly in the class for the marks andperant learning theory. This theory Sometimes | get myself in a
are not interested in anything else tells me that my response operatgsb of thought that students’ apathy
they only pay attention to what | sayon the environment as it iselates to some extent with parents
if they know they are going to bereinforced. Therefore | try less handho do not value education very
given tests and take notes only fomext time. much and certainly have no desire
that narrow end/purpose. Lots of This is a cycle, a sort ofor their student to have an advanced
times pupils try and copy me, evewicious cycle rather. They don'tducation and hence the bare
opinion work! As far as | amcare, so | try less; they still doniinimum is fine with them. |
concerned, if you are not willing tocare, so | try even less; they stilinderstand why my students are
do the work you should be willing todon'’t care, so | try even less agailargely unmotivated. I'm not making
fail, even though it affects otherthey still don't care, it goes on. Seexcuses for them, but students today
people in your class when you don'tvhat you would feel as a teachdive in a very different  world than
participate. Actually the issue goes beyortiat of mine and sometimes the

| usually assign grouppersonal feelings. | want to knowpressure just causes them to fold
assignments, and they all come in onave lived a life of significancetather than perform.
its dead line and their only respons&eaching like this does neither of Though | am a black
is that they didn't "do" it. Some ofthose things, and frankly speakinchbrse’ with ‘little’ track record”, |
them request me to understand thefieel like quitting altogether when &m  always  struggling  with
lame and in most cases fictitiouslon't believe | make a difference.ftustration resulted from students’
excuses and others question think of the intrinsic need tapathy. | think | have been able to
relevance of the learning activity itsucceed and excel but not to asyrvive in my career due to my
self. This drives me crazy. avail. personal attitude of ‘be ready to
Some even try to utter their What happened to causxpect the unexpected regarding the
lackadaisical attitude direct and irsuch an epidemic of apathy? | cagaching profession and students
front of me. It is disheartening tosay, apathy in the students’ sideere from’.
hear students’ baseless excuses likgartially stems from the worth thest the final resort, as | usually do, |
“Sir you know we are extensionattach to the learning activities goush back the issue of apathy just by
students and have lots obutcomes. | think most of mygaying | am only one teacher and can
commitments and all what we needtudents have their own opiniorily do as much as | can do.
is...”, “We are old enough...”, about some issues, but they doHowever the fact is always there and
“You know | am here just to bebelieve that discussion anddknow that what | can do is not
certified”, “Sir, you know | am here reflection are worthwhile tasksenough.
just to scale up my status andhey don't believe that learninDecline in authority
replenish my personal file ofhow to communicate effectively The power relationship
records at my working place”. Thewill have any impact on their lives.petween teachers and students is
list goes on. Most of them try to The desire fordynamic. In the past there was almost
convince me that my effort iscompetitiveness among my studerif unquestioning attitude on the part
worthless. is lower compared to my scho@f the students. When | was growing

I can exert my energy intodays (thanks God | am old enouglp, there was a healthy respect for
creating what should be arto witness my generation). | believsducation and educators. Education

W
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was assumed by many of us and oupdated specifications that need tsaid, ‘the Ministry will work on
parents as the key to upwarde taken into account. Some oimproving teachers’ life.” She
mobility. The teacher was right. Thehese changes become impossible pdedged also that the people of
school was right. That probably wasope up with, and at times becomg&thiopia shall once again reiterate
going too far, but today that respeayuite meaningless to me as well. the old song/ adagewesedate

is dying or may be in its deathbed. Teaching should not beastmare( married to a teacher).

The majority of teachers now sayubject to fads and fashions in this Nowadays in our
that discipline is their number onevay. It's a serious career with azcommunity most people think that
problem. | am here to share thiyery important job to do in society teachers need at least a lip service.
concern. When | was a student pe@nd it cannot be subjected to reforrPeople  employed in  other
pressure was always on the side @fter reform. Real meaningfulprofessions think that they are
the teacher when a disruption breakghange does not come this quicklprivileged for the simple reason
out in classroom. Today | am alon@nd to this extent. It happenshat they are not teachers. This puts
as a teacher. The peer pressure Hewly, takes time to perfect, andeachers at an  immediate
shifted to the side of the disruptivedoes not get thrown away easilyisadvantage.

student. | sometimes feel helplesand momentarily either. We teachers are not only
and this drives me mad. The Teacher at Last allocated a low social status, but
Criticisms A lot of modern businessesalso a low status in terms of earning

Virtually all institutions and realize that in the 241 century potential. It is widely accepted that
professions are being questioned byuccess is all about people, angachers have lower salaries than
the public. Educational institutionsconnections between people. It's theomparable jobs, and a lot take on
are of course not immune. They havegodern way to work, and it's whagdditional work to help make ends
been the subjects of the sampeople value most overmeet.
criticism and lack of trust. And anything. Teaching doesn't get thatfeaching is as essential to the
students, who are raised in thisreaching has to get that or it wilrunning of the “Growth and
environment, pick up on this. Thenot be teaching any more. Transformation Plan” as the
genesis of all of it is frustration, As to my experience, inengineers, doctors, lawyers and
frustration at school, frustration witheducation, |1 presume most of oubankers of other professions, and
life and society. managers put people at last. Yoghould be a high status job that

There are too many sticks toand | already know that, but thigains respect from all. | find it
be beaten with in teaching and froms just such a simple way ofreally frustrating when | think this
students as well. It's too much, an@xpressing what's wrong withwill never happen soon in my life

there is too much weight given to anygycational management. time.

concerns raised, whereby a case can Can you imagine if people Dear readers, if you haven't

be built against a teacher that mightere always put first in teachingigured it out yet, | am not joking.

not actually have done anythingreachers bouncing around happythere’s nothing funny about my
incorrectly — s the fact thalynowing they're doing well andfrustration, so let you get serious
someone has perceived somethinghat's expected of them, andibout yours. Anyway, to wrap it all
incorrect that is the problem. QUiteknowing they can go home andip, let me close my article by
often, criticisms are made and arfiaye g life after it. Students shalliisclosing my belief that frustration
expected to be corrected over thinggaye  genuine  and respectfublways has been and always will be

that the teacher has no control ovefg|ationships and connections.  at the heart of teaching.
Yet it is somehow still considered 4%w Status

the teacher’'s problem. This really
frustrates me as well.

Changes now and then

Part of my frustration comes from
the fact that there is always som
new government initiative and

The status of teachers in oufy case you would like to contact this
country can be summed up in thevriter: teshena@gmail.com
popular promise of Ambassador
enet Zewede, who was the former
Minister of Education. Once she 3y 3y S
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middle of the road, never minding

Jaywalker - What iS the matter the traffic; what is that?

: What about the other
with you?
t yo jaywalkers who firmly hold the

Selamawit Negasi, Lecturer, SMUC belief that ‘1 am busy; | have a very
important business’? Think of it,
For some of us walking is part of ouwhatsoever. In the name of all theand that important business could
lives for various reasons. Despite theaffic rules, is zebra crossing foibe talking over the mobile phone at
controls, so to say, we encounter oancalculated, whimsical diving?the top of one’s voice. So, this
the road, we enjoy walking freelyCan anyone help here? happy jaywalker with the mobile
and as gracefully as ‘Johnny The other peculiarity aboutphone, walks and walks — non-stop,
Walker'. You might wonder why these divers is they tend to kindleon-checking. There is always
walking has been used for a whiskyheir desire to compete more thanever mind the road attitude about
advertisement. Still more, to yourever before now that they are at ththem. What is hilarious is that they
surprise, running is coming into it azebra zone. Let's say you loveare noise—proof, these jaywalkers!
well. Take our famous runner Hailevalking. You are not a jaywalker.Sorry for the angry driver who is so
Gebreselassie’s entering into &Vhy should you? You reach thdmpatient to get rid of these
contract to advertise whisky! How iszebra zone. It is not time to get imuisances! They are not listening!
that? Well, life is like that at times!there. You halt your happyThey are determined not to. Their
Now, back to our subject of walkingstrolling and stand watchful. Andbusiness is more important. It needs
controls and one of which is zebrahen, there comes the happgacrifice, self slaughter, everything
crossing! Yes, that! But this is, ofjaywalker, looks at you standing- anything. After all, how can they
course, without forgetting thosewatchful, and automatically decidedisten when the phone has blocked
other ‘controls’ that make fun ofand jumps into the zebra area ntheir hearing potential? Sorry also
bumping and nudging people. Hownatter what! Now, what is that? Ifor the cautions pedestrians who try
could we? that competition? Oh, really?to awaken the jaywalkers from
As you might already know, Jaywalker — Is that so? What is théheir distracted walking! ‘Hey, you
zebra crossings are areas where wmatter with you? — there is a car! Watch! Mind your
all have to control our steps, collect Moreover, what is weird steps’ etc. Poor you, they are not
ourselves together and focus on theith some of the jaywalkers is thatistening! Sad! How is it possible
traffic before crossing. Howeverthey totally defy the whole idea offor one to be so disoriented?
this doesn’'t hold water withzebra crossing and get engaged in The worst jaywalkers are
jaywalkers. Mind you this is theirother activities that are absolutelyhe ones that deliberately abuse the
own doing. Considering theirpointless and incomprehensiblewhole purpose of zebra crossing.
defiance, one thing peculiar abouThese jaywalkers come from thélhey know what zebra crossing is
them is their burning desire toother end of the road, and fromintended for but they want to make
continue their free strolling even ifthere, they seem to whimsicallyan exaggerated use of it. In fact,
that means to the end of the worldpick someone whom they fix theirthat is a case of abuse. Hence, in
or rather since ‘end of the world’ iseyes on. While being in the zebréhe middle of the road, they
in terms of time, it might be roundzone, in stead of looking left anddeliberately slow down and stroll to
and round the world. Are theyright or instead of crossing quicklythe point of reaching a standstill.
world explorers? You wonder! Nothey stare and continue to stare, @ome even tend to stop and become
exaggeration. Zebra crossing is nmather fix! If at all, that must be theall chatty! What a pathetic sight!
checking area for them. They havéast thing one should dream abousome sort of investigation is
chosen that attitude. Worse stilldoing while being in the zebra aremeeded to find out and fix what has
some of these are divers. You caanywhere in the world, let alone igone wrong with these people.
call them that for they just dive intoEthiopia, where drivers are always'es, for sure, it must be done to
the sea of cars with no checkingn haste. Staring and fixing in th€ind out what has really gone
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wrong. Don't you think? zebra crossing is not for monopoly? pedestrians. It is too bad to suffer
There are also the absent- Lastly, there are also thosdN€ consequences of someone else’s

minded ones. Lost deep in thoughtwho always appear to be in a hurr)xvrongdon?gs. Look at you

and looking straight ahead, no lefThey come from nowhere and ban .ywalkers, you are calling for some
nor right, they just walk and walkinto the zebra zone, so swiftly, ind of pumsh'ment. , And you

until some deafening noise appears tmwary of the condition of the zebr eserve that. Don’t ~ scatter
be falling upon them from nowhereenvironment and then you start té/ourselves like that whe_rever yOpr
And then, guess what? You mightvonder. What has happened? [@0: Are you a scatterbrain or what?
say, ‘Shock; they deserve it! No, nothis doomsday? Is a call bein uite often what is believed to be
that. Instead, slowly they seem tonade? Is it about earthquake? | ifficult is caring for otherg not for

come to their senses withouthere a warning? These jaywalker@"€Self. But jaywalkers fail at both
changing their walking pace and theare a pain in the neck for the drivandS' What IS the matter with you,
suddenly snap at the driver thewnd the cautious pedestrian a"kégywalker? This is a call for you all

consider damn crazy, ‘Can’t you seefmagine of the swift right decision/aYWalkers to get engaged in self-
It is zebra crossing— our territorylthe driver is expected to makexamination. Please, dq collect your
But the fact is, oh, no, jaywalker-Imagine also of the problem thtJ1ablts and take caution for the
you, yourself, can't you see thajaywalkers expose the cautiouSafety of all of us. .3y 9y

to look at what mathematical

How to do Mathematics Research : e
research is. The vast majority of

Ketsela Hailu, Head, Course Material Dev’t athematical research falls

& Tutorial Unit, CODL, SMUC . . .
into one of five (non-exclusive)

Mathematics is about loss to create their own researehtegories which, after some
pattern and structure; it is aboglestions, leaving this task to thethought, fit nicely into the
logical analysis, deduction, angyyisors. It would be better iicronym PEACE: Proof,

calculation within these patterns a%gudents come up with their owRxtension, Application,
structures. When patterns are found,

often in widely different areas ofesearch question that involvéBharacterization, and

science and technology, mathemat®sgnificant mathematicalExistence.

of these patterns can be used itvestigation and the creation @roof: of course, every

explain and control nationadriginal mathematics. This iS @athematical research project

rl\]/laa'?hpe(rannalt?cgss inansenesr'atﬂuaﬂgsn%aunting task: most students afyolves proof; in this context,
’ ' tthable to do this, and rely on thgioof is the focus of the project.

pervasive influence on our every day, . ¢ itabl :
lives and contributes to the wealth GFVISOr'S to frame a suitable area 1pfy  example,“prove Fermat’s

a country. investigation. The task is furth@g st theorem.” More generally,

Research in mathematic%omp!icated by_ the fact that MaY ough, we note that reproof is
has two purposes. One to understsigfStions relating to undergradualg, 5 yalid line of
the nature of mathematical thinkingnathematics have “already be§n. i1 .. otico] research: Gauss
teaching and learning (pure) and tBelved,” while many of the unsolve - ’
other to use such understandingsdfestions require so muc’f:gr examPle’ earned hlS doctoral

dissertation by providing a new

improve mathematics instructio .
(applied). (Alan H. Schenfeld) Specialized background 1o, ¢ " o pundamental

understand or so much existinﬁh .
{ani eorem Of Algebra. It might be
In the Ethiopian contextiegearch to review that the g g
most schools (booth graduate aBﬁjeparation needs to tackle ﬂﬂ)%

argued that no rigorous proof existed
; fore Gauss, but clearly Gauss felt
undergraduate) include a researghpiem by itself is a major project Y
project as part of the graduation

that proving a theorem once was
i ) ) Sohow can students be
requirements for their mathematics

insufficient: he eventually gave four

uided to create a question that nrq6fs of the Fundamental Theorem

majors. And many graduates of vial b bl
mathematics tend to conduct non-trivial but amenable to of Algebra and six proofs of the Law

. tigation? ide to th i i i
research in the area. But most are at - o200 (,)ne guide 1o the of Quadratic Reciprocity
process of creating a question is —
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Extension: This takes some existingpplication of power serieguality of an object is whether or not
concept and extends it. For examptechniques to problems in numbérexists. However, existence (or non-
Newton took the expansion of (a + f)eory led to Euler's creation oéxistence) theorems tend to be
n, where n is a whole number, arghalytic number theory. treated separately: this is reasonable,
extended it to the expansion of (aé’haracterization: we can try tosince unless the object exists, there is
b)n where n was a positive Yharacterize or classify Qo point investigation its
negative relational number. Thﬁ‘lathematical object or concept. Fmathematics! Examples of existence
Lebesgue integral is another exam@ﬁample, Cauhy's great contributiorr‘?suns are Euclid’'s proof of the
of an extension. was to characterize what was reaﬁ,?,(istence of an infinite number of

Application: We may have armeant by continuity, differentiability,primes or Godel's incompleteness

existing idea and want to apply intoand integrability, while Cantortheorem (& non-existence proof).

new area. This is frequently the focataracterized the naive notions of With these five lines of
of projects in applied mathematic&infinity and the Enormous Theoremesearch as a guide, one may find it
but it also can be used to originate a classification of finite simpleeasier to generate his/her own
new area of pure mathematics: thgeoups.” research question.

application of algebra to problems i@xistence Strictl ; L
y speaking, this is WWW

geometry .Ied to Descartes s. creatualart of “characterization,” since one
of analytic geometry, while the

Access and Equity ... University Institutional MoE. 2000-2010 Educational Statistics

Quality Audit Report Addis
Ababa: HERQA.

HERQA. 2008 (October) Arba Minch
resource, what matters most is how  University Institutional Qual-
much strides made in one direction ity Audit Report Addis Ababa
are supplemented with conscientious ~ HERQA.
efforts to ensure that our initial SUGIERQA. 2008 (October). Gondar
cess is maintained so that the disad-
vantaged stay the course. This, ity Audit Report Addis Ababa:
among others, demands planning in ~ HERQA
the long range and relentless follomstitute of Gender Studies (IGS)
up to ensure that the goals set are 2010.
met. While what is happening in Higher Education Institutions
terms of creating access to the disad-  in Ethiopian: Challenges and

vantaged at Ethiopian HEIs is to be ~ Coping  Strategies”  In
commended, there still remains a lot ~ Strengthening Gender Re-

to be done search to mprove Girls’ and
’ Women’s’ Education in Africa.
FAWE

Continued from page 6
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Give aman a
fish and you
feed him for a
day. Teach a
man to fish and
you feed him
for a lifetime.

Chinese Proverb
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Reviewed by: Selamawit Negasi, Lecturer, SMUC
and PhD Candidate at AAU,

approaches in customer handlingrovide quality there must be an
service. It is presented with thenderstanding that quality could be

belief that ‘satisfied customers justpieved at its level best by touching

aren’t good enough! and it declares on all the needs and expectations
that businesses should work toward‘s',p P

creating raving/enthusiasticaIIyOf customers. It is further explained
praising fans. Hence, anyone who i§1at the product, ALL the conditions
interested in transforming what isn which the product is made to
offered to customers (be it producteach the user and the overall effort

‘Raving Fans!’, written Or service) in an attempt to creatghe pusiness firm puts forward to
by Ken Blanchard and Sheldorlasting and admiring userfRaving gqiisry the expectations of the

Bowles, is one of the best-selling-ans!” remains just a must read. In . .
: g J customer must be aligned in

books in the field of managementorder to give a glimpse of what the i
The two writers have co-authorecbook is about, because the issues digcordance with what the customer
other best-selling books too. They argpplicable in customer handlingexpects them to be so. Hence, it is
well known for the bookssung Ho efforts, the major issues araunderlined that ALL the needs and
— whose theme pivots on how tssummarized and made accessiblgxpectations should be in the state of
m_otivate people in any organizationhere. optimal quality and they should also
Big Bucks— how to make you a_nd The book begins by statingbe, as it is emphasized in the book,
your company very much Iuc_;ratlve,the general fact that quality is théhe major focus areas in customer
and High Five — the magic of ) . o ] )
working together. On top of this,heart of the success of any businesgrvice provision. emphasized in the
Blanchard is popular by the bodke Wwhether it is product or servicebook, the major focus areas in
One Minute Manager, co-authored rendering. In line with this, customer service provision.
with Spencer Johnson. however, it brings into light that Due to the prevalent
Owing to their extensive andquality is one of the most wronglymisunderstanding, the book calls for
practical experiences of managemeninderstood features. It is revealed revolution in customer handling
and issues related to it, the writerghat this is so because mosservices and at the same time it puts
have always succeeded in presentingsinesses believe that quality exis®rward certain waysof bringing

management issues that eventual Lo .
pay off well when implemented When the product matches the needRe revolution into action. As the

Besides, what is notable about thedd Customers. According to thepook describes, this calling stems
writers is their styles of presentingauthors of this book, nevertheless, i from a realization of the poor
complex issues in a simple way thasuch a correspondence is said t8ustomer service prevailing in
is easily accessible. reflect only one aspect of customey .

usinesseslin fact, the customer

i i ¢ i service. Their discussions reveal that = . L L .
Written in a stqry form, R?V'”g . . o service that is in action is described
Fans!" deals with revolutionary for a business to be in a position to
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as below standard and at timebusiness began, it was in a narrowesult, they have to establish their
discouraging. Customers are said tand poorly equipped state wherewn vision first and then move on
be in a desperate situation in whicfor example, vegetables in badrom there to find ways to
they are sometimes forced to haveondition were sold. This made theccommodate the customers’
low expectations and opt to otheowner, a female grocer, to feelision.
business firms which they thinkuncomfortable and as a result For a business to be able to
they would fulfill at least their become guilty conscious. Althouglliscover the customer’s vision, it is
minimal expectations. It is revealedshe had buyers, she didn't want flisclosed that it has to find out who
that this is no example of ancontiue to sell like that and she algge customers are—the internal and
admiring customer; it is rather, toknew that someday she would loggternal ones. The manufacturing
use the books description ‘a revolall her customers when bett@ilant discussed as an example in the
waiting to happen’. Anytime acompetitors come into the scemok made efforts to know all its
better service is found to be imsooner or later. Therefore, to heustomers and found out that its
action, customers wouldn’t hesitatewn good, she decided that skastomers were the purchasing
for a second to fly. Contrary toshouldn’'t keep on doing the waxgents, the end-users, the workers in
common  expectation, it isshe had been doing. She madethé engineering department, the
suggested that businesses shouttear to herself that she wanted &countants in the plants, the quality
work towards creating not only athrive in the market. Besides, shwntrol department, etc. It, therefore,
satisfied customer but also waisualized the kind of improvedncluded every one of them in the
customer who is devotee, admiringservice she liked to offer. Sheision so that the plant could be in
long lasting and ultimately aimagined that she would sell freshposition to create raving fans.
‘raving fan’. It is stressed thatand quality products; make therhe book further elaborated by
creating a raving fan should be thelace appealing (spaciousstressing that after knowing who
ultimate goal in customer service. carpeted, and brightly lit); give freethe customers are, the next step
In order to be able toside-services (such as coffee housenhould be to ask to find out what
provide a customer service thagpace for kids to play, free shoethe customers are looking for. In
fulfils all the needs of customersshining for people who would be inthe process, businesses are advised
and in turn to be able to createmeed of, parking for customersto listen hard to what is said or not
raving fans, the book puts forwardcars etc.); create a welcomingaid. At times, customers might not
three strategies which it calls magi@atmosphere (giving a list of newtrust that their complaints could be
secrets. One of the magic secretrivals, advising on buyingtaken seriously and put into any
urges that before anything else theheaper and valuable itemsyalue. Thus, some remain silent
business should know what it wantgvoiding queuing up at thewhile others just simply say ‘fine’.
to be and formulate a vision. Onceheckout, etc.) and more. Sincgy taking note of such situations, it
this is done, it is also suggested th#éten, she had worked to bring thesg advised that the business should
the business has to set the vision #fto reality step by step andwork to listen to the silence and the
perfection centering the customereventually succeeded infine’ by asking sincere questions
What this means is that it isestablishing the most loved an@énd translating the responses into
necessary for the business toelebrated supermarket wher@ction. The book continues to
imagine and visualize all the areabuyers from all over the placeslaborate that translating into action
where perfect services could beome to, even from far away placefas a double purpose; firstly, it
offered. In addition to this, thetraveling miles and miles The improves the business and
business is expected to bring downther magic secret states that it isecondly, it creates the ground for
this imagined perfect vision toessential for a business to discovejustomers to build trust.
reality, find out where the ups andvhat the customer wants. As the other example
downs are, and continue to worlCustomers are said to hold theibresented reveals, the manager of a
for more improvement. own vision while they go out to dOgasoIine station goes everyday to a
One of the examples giverbusiness. Accordingly, the businesgifferent store and pumps gas for at
in the book displays this secret bys expected to find out this visioneast an hour to listen to customers.
describing how a small scaleand see how it could be integrategthis example shows, as it is
poorly equipped grocery store grevinto the vision of the business. Thexpounded by the writers, that the
into a big, much favored and all-book asserts that businesses cannghnager is dedicated to practice the
providing supermarket. When thde everything to everyone. As &econd magic secret. Besides, he is
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determined to create raving fansbecomes impossible to achievesible, an effort should be put to
Still more, he is an example of theéhey get discouraged. On the treat
fact which holds that ‘people whoother hand, by planning ,
created raving fans have minds dbo much, it is dis; A goodl bookis the purest
their own.” According to what the closed that manag- gssence o{a human soul.
book discloses, most managersrs lose confidende
wouldn't like coming down the to push ahead. Sti
ladder to work, for example, along-more, the danger i
side the clerk for the benefit of thesaid to be that they migh prop-
business. Hence, it follows that it ixonclude it is impossible and, erly ALL his or
necessary to be flexible and ingentherefore, not necessary to ddier needs. In fact, the book further
ious to create raving fans as merHowever, the book asserts thaasserts that the business should be
tioned by Blanchard and Bowlesthese problems could be controlledble to go as far as revolutionizing
The discussion on the importancey the magic of one percent. Théhe needs and expectations of the
of flexibility leads to the third magic of one percent is explainedustomer. The book supports this
magic secret, which emphasizes oas an attempt to move forwardassertion by mentioning the experi-
being flexible. Besides, it extendgradually, tackling problems step-ence of the aforementioned gaso-
that businesses have to discover th®y/-step. Instead of trying to tackldine station.
vision and deliver plus one. everything at once, the advice isVhen the idea of using the names
With regard to the discus-that it would be easy to achieve thef customers was brought up, some
sion of the delivery of the vision,grand vision by starting with aworkers contradicted by saying that
what the book reveals is that busismall area and moving forward andkt was extra and not so important.
nesses are advised to be consistddtilding on it. The saying has it:However, the manager persisted
in their service offering. When inRomeis not built overnight. and they began to practice it by
need of improvements, they have to In the final analysis, theasking for credit cards, picking
start small and consistently workbook states that the three secretthe name from the card, and using
for more in order to gain the trustmight probably be absorbed byit. The manager believed that was
of customers. To be consistentghange-loving business people asne of the ways of creating emo-
what the book puts forward is theopposed to the ones who might bgonally comfortable situation and it
need for having systems of operanegatively oriented and, thereforepaid off so. It was also revealed
tion that everyone in the businesbelieve that creating raving fans ighat it played its part in making the
could use as a guideline. The sugextra. However, the authors advisgasoline station, among other
gestions include that it is necessarthat it is essential to examine longthings, the greatest, and much fa-
to give orientation to new workers;standing practices and attitudes angbred in the US.
refresher trainings to senior work-work for change and betterment for On the whole, the book
ers and to encourage workers to ushe sake of customers as well asmphasizes that this practice, the
their own creativity. It is also sug-businesses. practice of putting the human di-
gested that workers should be pro- In general, the book propa-mension at the centre of the busi-
moted based on merit and invengates that for a business to flourishess, which should again be fol-
tiveness. and provide a successful servickbowed by all businesses, gave a
In the circumstance ofthat lasts generations after generdtuman element to the gasoline sta-
working for change and improve-tions, it had better add the humation. Thereby it is possible to create
ment, the dimension. By consider- conducive environment for the
ing the human as- prevalence of a revolutionized ser-
pect, they have vice rendering with much admired
to make people business firms that can survive the
and ALL their tide of poor customer handling be-
needs at the cen-cause of which so many others fall
tre of their businesses.apart after some shiny period of
points out that Contrary to the not rewardingheydays due to their arrogance to
the usual hurdles are being ovewview which takes the businesstope up with the necessary changes
ambitious and less confident. Byproduct in a narrow sense and conmentioned herein.
being over-ambitious, it is ex-siders customer service as extra, it
plained that managers plan tods asserted that when a customer 3 9y
much to do at once and when thatomes for service, as much as pos-

Thomas Carlyle
(1795 - 1881)

A good boOK is the best of friends,
the same today and for ever.

Martin Farquhar Tupper
(1810 - 1889)
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A little knowledge is a dangerous thing.
Drink deep, or taste not the Pierian spring;
There shallow draughts intoxicate the brain;
And drinking largely sobers us again.

Alexander Pope (1688-1744) English poet and satirist.

He who dares to
teach must never cease
to learn.

Unknown Source
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afld knt
1916 1917 1918

Debit Credit Debit Credit Debit Credit
Casho o« . . . . £ 1,355738 £ 1,360,309  £1,501,190 £ 1,517,562 £ 2,210,065 £2,173,434
Guaranteed advan-

COR: w s« v s % = 70,110 52,001 08,329 G273 112,067 17,927
Currént accounts . 718,113 722,270 137,053 750,520 1,000,122 1,070,489
Advances against

merchandise. . . 139,590 154,057 221,004 205,774 428,304 363,384
Bills discounted . . 79,024 90,973 30,502 28,448 90,067 84,702
Advances against

Securities. . . . 439 782 84 599 1,807 6,993
- Foreign Bills . . . 92,248 94,706 224,981 221,763 345,001 352,396
Local Bills . . . . 82,364 81,822 55,545 55,417 03,719 93,897
Deposits . . . . . 594,104 503,318 949,501 1,037,116 1,705,858 1,787,049
Fixed Deposits o . 113,001 100973 110,268 115,535 132,125 152,850

£3,215135 £ 3,200,801 LA0TRKEIT L A4025483 L 6,140,730 L 0,193,621

N.B. — For the purpose of comparison between the different years, the conversion of dollars included in the
above table has been made at the rate of § 10 per £stg.
Baunk Notes. — ‘lI'he issue remains at its original figure of $ 214,765, fully
covered by coin. ‘I'he amount in circulation in the hands of the public at 3tst December 1918
was $ 130,715 against § 149,140 at the same date in 1917,

Imports and Exports. - - The following statistics of exports from Djibouti are
published by the Journal Officicl de la Cile [I‘rancaise des Somalls :
1916 1917 1918
Hides (in kilos) 4,042,551 5,704,423 9,190,674
Coffee R 4,520,279 5,002,647 3,056,875
Beeswax 482,091 381,313 146,446

As relating to the Western Districts of Abyssinia, we are indebted to the Sudan
Government for the following figures:

Exports from Abyssinia to the Sudan and in transit through the Sudan,
1916 1917 19:8

Coffee . . . c e e e e e e e s TLE 068912 ). K.105895 1. I 155,102
Beeswax. . . . ¢ . . v o o . ’ 20,7351 » 18,265 » 10,874
Miscellaneous . . . . . . . . . » 7,742 » 8,764 > 26,456

Torar. . . L. E. 97405 1. K. 132924 . L 192432

imports into Abyssinia from the Sudan and in transit through the Sudan,
1916 1917 1918
Salt and Sudan products . . . . L. 7497 L.E 16239 1. E 17,194
Cotton goods, silks, &c. v o o . & s 27,892 » 37,113 » 77,6063
Miscellaneous + « « ¢« « « + o .« » YAYA » 11,274 » 18,728
ToraL. . . L.E. 37560 L.E. 65226 I.E. 113,585

The Director retiring this year -is H.E. the Fitaurari Harre GHIORGHUIS, who offers
himself for re-election.

In terminating, we desire to place on record our appreciation of the zealous service
performed by our staff in Abyssinia during the past year, and to thank Mr. Collier, the
Governor of the Bank in Abyssinia, for his unflagging care for the interests of our institution.
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Stop

Redundancy

The Committee for the Reduction All grades are plotted along the
of Redundancy and the Antiproliferation normal bell curve.
of Repetition has decided not to me {8 .
. L . t of Psychology:
until they have their first meeting an§ ptotFsychology

BI-ANNUAL BULLETIN NOVEMBER, 2011

The ways to grade the final "If I gave you three ten dollar bills, how
exams much change would | get?" said the
Dept of Statistics: boy.

"Seven dollars and sixty-four cents,"
stated the clerk who appeared to be
irritated by all the questions.

Larry said, as he disappeared through

thus there won't be meeting until the first Students are asked to blot ink in thejre “4oor » gon't want to buy the

time of the first time meeting.
Their  Pre-meeting

: Statement 5ssigns the first grade that comes
wanted to make this clear before they had i, I

exam books, close them and turn thq

) ms...that's our arithmetic lesson for
in. The professor opens the books a .
%)morrow, and | needed some help with

their first meeting, so that it would not be k%

confusing.

Dept of History:

So their first meeting will actually Al students get the same grade they Teacher: How many books have
be their first meeting and they will not 90t lastyear. o Son read in your lifetime?
have a meeting before the first meeting Dept of Religion: Pupil: I don't know. I'm not dead

et.
This should avoid having people Grade is determined by God. Y
show up for their first meeting before it i . .
held, since to do so would be confusi geDt of Philosophy:
to those who did so and this is what they What is a grade?
want to avoid by reducing the confusiqn, ., school:
and lessening the repetition.

Pupil: | didn't do my homework because
| lost my memory.

Teacher. When did this start?

Pupil: When did what start?

o . Students are asked to defend their
Source:http://www.ahajokes.com/ position of why they should receive an
eng008.html A

ﬂwf‘"&g ﬂj‘*? fA(D‘ ?hﬂ'll.b 'ﬂ"'.f' ..... Dept of Log|c

02C Hevy a4 4022 (A7 |f and only if the student is present tdrather: How were the exam questions?
w0 @ar ehelds oPPC OMEA  the final and the student ha3OT Easy.
PLA TUT A2 AR £LCAA: ©%  accumulated a passing grade then frther: Then why look so unhappy ?
QD% 076 PALPTYT 0L 00100 @méS  student will receive an A else th€on The questions didn't give me any
A&TF (aoef L7 Pholt OHF heem?  student will not receive an A. trouble, but the answers did!
ATA0L TICTA:: QALY 2V U3 AT T
SZCT TLLRLT AT AT hSA.N hoLEPTY Father: How did your exams go?
AUHR hGREIG  0P@m @Ak hA  Random number generator determine$0on: | got nearly 100 in every subject.

Pupil: This egg is bad.
Cook: Don't blame me | only laid the
table!

Dept of Computer Science:

LOAA:: NART D IC ARIPANNTC?

avPPYC Ak

O q97 AePT A(kE

P00t §F A0 1§02
AC LI°P Af(14-E

PO 0997 AP eE
L9, \7LP APIOM:

Al PAPA 1& POM::
2420 HC hPHEE

O WPt DN\ hPLLE
?4eh A@- NALL:E

avdYC Ak POD AD<¢:E
PHaPY M & T (43

mavy MC 1OC av g3
£1C h1C 0,2 TC4E

0ch NC77 P10 67742
(LH P71 180 Wi

av oY Ak PP AD-(-::
NCY7 T0 h9128:5

LhBCTT hBGLE
4G @) LI°P (142

(LH P71 PO we-i
aIPYC Ak £C AD-¢-::

@-GAT 1800% AT AP Po1TI°

we1A:19964.
Some School Jokes

grade. Father: What do you mean, nearly 100?
. Son | was just a digit out; | averaged 10!
Music Department:
Each student must figure out his gradipil: | don't think | deserved zero on this
by listening to the instructor play the test.
corresponding note (+ and - would Beeacher. | agree, but that's the lowest
sharp and flat respectively). mark | could give you !
Dept of Physical Education: Father: Why did you get such a low
Everybody gets an A. score in that test ?

Teacher: In 1940, what were the PolesS0M Absence.
doing in Russia? Father: You were absent on the day of

Pupil: Holding up the telegraph lines! the test ? _
Son No, but the boy who sits next to
Young Larry stopped by the corner me was!

grocery store and read the following list
to the clerk: Source:http://
schooljokes.informationresourcenetwork.c

10 pounds sugar at $1.25 apound  om/index.php
4 pounds coffee at $1.50 a pound

2 pounds butter at $1.10 a pound

2 bars soap at $.83 each

"How much does that come to?" asked
Larry.

"Twenty-two dollars and thirty-six
cents."

YIY
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