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Definition of Key Terms
The following words are adopted from differenttaars and operational in the thesis:-
Politics: it is about decision and it occurs in public spdteefers to ministers and cabinets,
parliaments, councils; it means parties and presgusups, civil services and courts (Philipos,
1991)
Governance - refers to the process of decision making ardpitocess by which decisions are
implemented or not implemented “administrative autly in the management of a
Countries affairs at all level.
The way “power is exercised through a country’snecoic, political, and social institutions.” —
the World Bank's PRSP Handbook.
Governance comprises the complex mechanisms, ggeseand institutions through which
citizens and groups articulate their interests, iatedtheir differences and exercise their legal
rights and obligations.
Good governance is the process and institutions produce resthitéd meet the need of the
society, while making the best use of resourceébeat disposal. It also defined as the rule of the
rulers typically within given set of rules. It isrhong other things participatory, transparent and
accountable. It is also effective and equitableclwigromotes rule of law” (UNDP)
Status: - the status usually refers to the position in whpatsons or groups are found in the
structure of society, different positions which weimhold with social structure as broad
categories recognized in a society (Daniel, 1979)
Affects: - Influence some things that contribute to oréhaw influence on the outcome of same
thing (Microsoft Encarta, 2009)
Implementation: carry out or fulfill same thing: to put same thim to effect or action lived.
Sustainability: - Encarta dictionary, (2009) define sustainableatide of sustained and sustain
means, lengthen or extend duration or space, pyadorkeep in the good work. The definition
adapted by FAO (1988), sustainably developmenhé rmanagement and government of the
natural resource base and the orientation of tdogmal and institutional change in such a
manner as to ensure the attainment and contindistbstion of human needs for present and
future generations such sustainable developmensaaiety in governance related factor
(chanhan, 2007).
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ABSTRACT

The purpose of this study was to assess the signide of good governance and its challenges in
Humbo Woreda administrative office. Descriptivevayr based on cross sectional study was
used to attain the objective of the research. Bsearch has been carried out in Woliata Zone
Humbo Worade. Questionnaires, interview and doctmanew techniques were employed as
data gathering instruments. The collected data weatyzed using descriptive statistics such as
percentage, bar graph, pay chart, and cross —taindaThe analyzed findings indicated that
significance of good governance and its challemgelumbo Woreda has been presented. Lack
of awareness of the society and knowledge and ckithe officers on properly implementation
of good governance has impact on societal outlablich constrains playing part in governance.
To curb challenges, Ethiopian government has takember of measures that could be
considered as opportunities. This includes adaptbnFDRE constitution, amendment of
domestic laws, development plan that enhances @lielagpment of country in many accesses
that helps society participate on government anihte@ commitments of government.
Nevertheless, in the study wereda there were krdgeleand skill gaps on planning, execution,
and evaluations. In addition, the administrativiicefwas not transparent and accountable to the
society. The societies were not participating csouwece management, financial planning, and
administrative issues. This was part of the studyeda administrative office, that the study
recommends integrated effort of the governmentsmibty needs to embark upon challenges of

governing and minimizes problems of good governance
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CHAPTER ONE
INTRODUCTION
1.1. Background of the Study

Good governance related to leader ship managenmmehtogganization, which is leading of
economy on how to coordinate and mobilize the pulali large the private sector and
nongovernmental organization for accelerated anstaged growth. This is done using
increasing productivity and production of differesgctors such as farming, mining, education,
health, and mobilization of domestic activitiesndahe others too. Proper application of Good
governance improve the quality of life of citizeanhance the effectiveness and efficiency of
administration, establish the legitimacy and criithb of institutions, secure freedom of

information and expression , provide citizen-frignand citizen-caring administration.

Furthermore, it ensure accountability, using infation and technology based service to
improve citizen government interface, improve tm@ductivity of employs; and promote
organizational pluralism-state, market and civiciety organization for governance. Good
governance includes capacity to formulate and impla sound policies by the government with
due respect for citizens. From this framework, gosace can be construed as consisting of six
different elements. These are (1) Voice and acedniliti, which include civil liberties and
freedom of the press,(2) Political stability,(3) v@onment effectiveness, which includes the
quality of policymaking and public service delivéty Quality of regulation,(5)Rule of law,
which includes protection of poverty rights and iadependent judiciary, and (6)Control of

corruption



1.2. Statement of the Problem

As the main development agenda of Ethiopian is pgeradication all development polices and
strategies are there for geared to words this dedtive implementation of this polices and
strategies are integrated and comprehensive mamfervaries level of government
administration. It needs good governance, whictrastegic direction of domestic governance in
the country are to adopt infancy and enforces lihas support democracy and good governance
conducts free fair and democratic election, enslieehuman right of all citizens. To bring all
economic and political development community hadetgpecting construction and democratic
values. These forces government to give guaranteetlie people are well-respected
strengthening accountability and financial syst&ood governance plays key role in realizing
governments objectives eradicating poverty spacidod shortage problem in short term
backwardness of domestic economic sector, traditiose of land and animal husbandry poor
use labor power too comparing of global agricultupaactice chemical fertilizers and improved
sedate national level increase land productivityamdy dependent of yearly rain water and ideal

weather.

As it is indicated in five years plan of growth amdnsformation (2010/11-2010/15) PASDEP,
challenges of good governance in different levaisoenters when implementation where
capacity constraints among leaders and public s&s\at different administrative levels. To curb
challenges government launched a number of pragEsgyineering and training programs to
improve skills and ensure appropriate implicaticapaxity fanatical mobilization inflation
problem, rain dependency, under performance ofsti@l sector and good practices. According
to PASDEP leadership management and organizatigglement mobilization of domestic
resource, good governance industrialization aneakeector of instructor implement is taken as
solution in a countries political and economic gtlmand stability for this and others some basic
guestion to be answered. Humbo Woreda is one tefefif Woredas of Wolaita Zone, which is
located about 410 kilometers away from Addis Ab#&bdhe south West of the country from
center. It is relatively far away from the centiéris my observation that the level of awareness
about leadership how, the society participate oodggovernance is passive and those of them

who exercise political power are considered asaidsiin the Worade. In the area like other



Ethiopian some society, goals, and ideologies vassaimed to be only for the leading powers
that Administrative zone, observed some over whalmproblems. One of them is low

participation of society in good governance reldteds and outlook on leadership roles which is
initiated to undertake the study in the area. Thius,study tries to explore the challenges and

awareness about significance of good governankekimbo Woreda Administrative office.

1.3. Research Questions

In addressing the issue mentioned in the statewietiie problem, the research attempted to
investigate answers to basic questions stated below
1. What are the states of application of good gumece in Humbo Woreda
Administrative office?
2. What are the main challenges (factors) thasitamed society to get and participate
in good governance?
3. What are opportunities that help to create am@ss on significance and effect of
good governance in Woreda?
What is attitude of society on governance eeldaictors?
5. What are the appropriate solutions to curb thallenges of good governance in

Humbo Wereda?

1.4. Objective of the Study

General Objective

The main objective of the study was to assess aatyze the significance of good governance

and its challenges in Humbo Wereda of Southerroithi

Specific Objectives
1. To assess the status of good governance apphicah Humbo Wereda

Administrative office



To assess main challenges (factors) that cansttaociety to get and participate in
good governance

To assess opportunities that help to create emeas on significance and effect of
good governance in Humbo Wereda.

Assess the opportunities of society to get ggmeernance in Humbo Wereda.

Come up with relevant recommendations that belpurb the challenges of good

governance

1.5. Significance of the Study

The significance of this study is serve as a glirdkebenchmark for individuals who could work

on the significance of good governance and itslehgés in the same or other area of the region

as well as other parts of Ethiopia.
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It gives better understanding about good governandats significance.

It helps to familiarize with working on good gowance and to work on curbing
challenge.

It also helps the society to practice good gowereaand to understand what it
means what is its significance and playing partg©ohallenges.

It contributes its part on investigating existingokvledge and playing parts on
problem

It helps to solve implementation challenges of ggodernance.

1.6. Scope of the Study

Due to time and resource constraints, the reseadicchot based on comprehensive study of all

challenges that society is comforting in the corgerary world. It was not also include all

administrative Weredas in Wolaita Zone. The studyswonfined to the assessment of that

challenges and opportunities of good governant¢tuimbo Wereda



1.7. Limitation of the Study

while carrying out this study, the researcher waaed certain constraints. One of the problems
the researcher encountered was not easy to getahgswvernment officials in the Woreda due
to frequent out of their office, field works and mklmads. Lengthy appointments to return
guestionnaires or to conduct interview were alsotlar problem. These factors caused data
collection to take long time. Despite this, thee@sher overcome the problems by using varies
mechanisms. For instance, the researcher madeefiequails and phone calls until officials in
the field or meeting returned, the researcher asa to collect data from secondary sources.

1.8. Organization of the study

This research reports has been organized undecligpters. Chapter one concentrates on the
problem and its approach. It include the backgroahdhe study, statement of the problem,
objectives of the study, significance of the stuithg, scope of the study and research design and
methodology. The second chapter is general litezateview on good governance. The third
chapter includes the methodology of the researbh.fdurth chapter covers presentation and
analysis of the data. The last chapter focuset®@summary, conclusions and recommendations
of the study.



CHAPTER TWO

2. Review of Related Literature

2.1. Overview on Good Governance

What is “Good Governance”?

Kofi Annan in his function of secretary generaltioé UN said about good governance that it is
perhaps the single most important factor in erdsigapoverty and promoting development
(UNU,2002).This is nicely said ,but what doesritply?

What is that thing called governance, and what dbegplain? Governance is a concept that
many scholars have addressed before. However, agkad what governance is exactly, many
different answers can be and are usually given.nibst simple definition is that governance is
nothing else than the conduct of government. Thisievertheless rather different from the

interpretations given to governance in the lasyda&rs.

Governance has become a concept that includes amatemore phenomena related to the
steering of societal developments. Originally, #&nseen as an alternative for government. It was
-according to the scholars of that time - somettikeythe final blow for government that had to
accept that society cannot be hierarchically steerecontrolled. The steering of developments
had to be left to societal actors and had to beraptished through networks in which hierarchy

hardly played a role.

It is only recently that the role of government atige creation of good institutions by
government were deemed important again. Scholayarb® realize that government should do
what it is supposed to do, that is at least totersacurity, protect property rights, reduce satiet
problems and take back its leading role in contrgland steering societal developments (See for

instance the recent literature on failed statesnatidn building).

If the popularity of the concept would only be usediescribe different trends in the steering of
societal developments there would not be a probféne can analyze what is going on, try to

explain it and test the findings. However, the tegavernance has become dangerous in that



scholars as well as (international) organizatioasehadded a normative prefix to it, namely
‘good’, which is indicative for a neglect for outguand outcomes and increasing the criteria for

‘good governance’ imposing an agenda on governnveimish by now has become overloaded.

Governments should act according to all the catefi good governance. That implies on the
basis of rule of law, voice and accountability, ifichl stability and absence of violence,
government effectiveness, regulatory quality, andtol of corruption. If government would
proceed in this way and improve itself as mucha@ssible on these dimensions this is supposed

to be sufficient for eradicating societal problems.

The idea that the way in which governments act asemimportant than what they actually do

constitutes one of the many, many dubious assumgtiar (to put it benevolently) hypotheses,

surrounding governance. It is a problematic sugjosiespecially when human resources are
scarce, when it would take a disproportionate phthe financial resources available to improve
the process at the expense of improving outputatmbmes.

Another assumption is that all the mentioned dinmrssof good governance have such effects
and that this goes also for any dimension addebea@oncept of good governance. This results
in an overloaded agenda, squandering all the datgherneeded resources to induce socio-
economic growth and probably being counterprodeciivthat regard. An overloaded agenda
emerges from no prioritization between the crit@nalimensions. Overlooking the period from
1995 until now many aspects and dimensions weredatlnlthe concept of governance. At first
the numbers of criteria were not that many. The BINr instance, saw five good governance
principles, namely legitimacy and voice (includipgrticipation and consensus orientation),
direction (including strategic vision) performan@ecluding responsiveness, effectiveness and
efficiency) accountability (including transparenamd fairness (including equity and rule of
law) (Graham, Amos and Plumptre, 2003). The WorkhilBhas given six dimensions to the
concept, namely: Voice and Accountability, Politicatability and Absence of Violence,
Government Effectiveness, Regulatory Quality, Rofe Law and Control of Corruption
(provided by the World Bank)

Five or six dimensions do not seem to be too badvdvyer, behind each of the dimensions there
are multiple indicators. If we only look for ins@nat the number of indicators measuring the

dimension ‘government effectiveness’ as done by \ta&ld Bank, there are more than 40
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indicators (Kaufmann, Kraay and Mastruzzi, 2003). 98 similar complexity in indicators is
visible for the other five dimensions, resultingan agenda for improving governance that is

huge with over 150 indicators.

In this sense, the concept has become ‘slippergtt(K2002: 119). One of the first critics to this
abuse of the term good governance was Merilee @rirhe tells us that most of the good
governance agenda is about what governments nesal tim organize their affairs. At the same
time, many governments (in countries lacking thmaricial and/or human resources) not only
have low capacity to carry out such commitmentd,ara also locked in conflicts of interests
between trying to do the right things and doinghgsi right, that consume their energies and
resources (Grindle, 2004: 539). This is congruditti the argument of Collier in his recent book
about the Bottom billion, namely that bad govermans only one of the traps in which

developmental countries are caught (Collier, 2008).

Mechanisms and proposes that good governance leseelqwith specific out come. In a real
sense of insuring that every one irrespective afiadoor economic status has a voice in
governing and receives just. But the challengegoofd governance run deeper. If we only look
at the first indicator of good governance, thatvsice’, this can be interpreted in multiple ways.
The World Bank defines it aghe extent to which a country's citizens are ablpdrticipate in
selecting their government, as well as freedonmxpfession, freedom of association, and a free
media’ The basic requirement is to have free and factbns. It is democracy in the classic
form as a state in which policy decisions were basethe preferences of the majority, usually
through elections and/or elections open to all e majority of citizens. It results in what
Schumpeter called an institutional arrangementhichyindividuals get decision making power
by a competition over the votes of the citizensc@xding to Anthony Downs this interpretation
of democracy results in politics in which the maoal of politicians is not to maximize
outcomes beneficial to the population. Howevemaximize the number of votes, and in which
substantial views are only a strategic means tageaximum of support in elections with the
result being that the winner takes all and thetigicy of policies is decided by 51% of the

population.



A quite different and more modern view on ‘voicefies it in terms of the protection of
minority rights from the sometimes brutal dominant¢he majority. It is not about the majority
but about the minorities. Good governance impliesla for government next to other societal
organizations and actors instead of hierarchicaligve them to take care of minorities. This is
similar to the definition of Raadschelders who sgegernance as referring to all organizations

and institutions that are involved in the structgrof society, including governmental as well as

In general Good Governance relate to the intergastithat contribute significantly to human
development democratization enhancing peoples cgaation, building  well integrated

institutional capacity building and ensuring traaagmcy and accountability these are initiating
using growing industrial sectors increasing accé&ssinfrastructure and social services
particularly education and health services. Imprgvof this helps to achieve vision of any
country and in due coerce, eradicate poverty andngoove the level hood of citizens. It is

imperative to sustain in the higher economic growth

For these reason investments in growth enhancistprsesuch as infrastructure and social
sectors has to continue at large scale. Economievtgr is central in creating growing
employment opportunities is important of countryiethis developing to transfer to middle
income country so definition of Good Governancesgbather than merchant fair equitable
treatment. For example, UNDP notes that “Good Guaece in among other things participating
transparent and accountable. It is also effectivé equitable and it promotes the rule of law.
Good Governance ensures that political social aswh@mic properties are based on broad
consensus in society and that the voices of theetyoand that the voices of the poorest and the
most vulnerable, are heard in decision —making twerllocation development resources” that a
government can govern of how well it can goverrs lia that of the formal structure of
government does necessarily account for the mannghich it manages society, resources and
exercises control and discipline over its own poamd policy instruments. These face problems
when implemented. The challenges in the implememabf governance including low
implementation, low national saving rate that is able to support the investment needs of
economy and the unpredictability of external finagcin addition it is anticipating that the

global market price fluctuating could pose somédlehges to effective implementation.



The other thing improvement in tax administratigstesm is government organization system
and capacity building. The resource mobilizationlgem, favorable policy and administrative

environment creating will supports effective utliion of capacities of community and private

sector as development partners in the developmehgavernance. The contribution of NGO’s

and CBO's are important in implementation and gjteaning of this issue. If not, the challenges
face good governances. So the researcher wantsake omderstand what good governance
means. What challenges it faces and the signifeearicgood governance in Humbo Woreda
Administration.

According to impediments of good governance inidftla, by Semahagn Gashu (Phd)
presents that when the EPRDF regime took power, ldii¢rent legal reforms essential for the
realization of good governance have been undertgkeme of the initial measures undertaken
include the participation of opposition parties thre political discourse, the introduction of
independent media, decentralization, and adoptiothe federal and parliamentary system.
Other democratic institutions such as the judigiagjectoral commission, human rights
commission, ombudsman and other democratic institttad been established during the last
two decades.

The constitution further provides for the protestiof different democratic rights such as the
right to hold opinion, thoughts and free expressjdreedom of assembly, public demonstration
and the right to petition, right to associatioreeilom of movement, and rights of citizenship.
The constitution further provides for the structared separation of the three branches of state.
Federal law making power is granted to the bicampaaliament of the House of Peoples
Representatives and the House of Federations, ex@@ower is granted to the Prime Minister
and the Council of Ministers and establishmentrofralependent judiciary. In addition to this,
periodic general elections have been taken placetimes in the last two decades (1995, 2000,
2005 and 2010). Thus, from formal perspectivesegms Ethiopia is an emerging democracy
and departing from its authoritarian past. Imprddse such formal rhetoric, many international
organizations such as Freedom House and most westdes, at least until recently, refer the
country as an ‘emerging democracy’.
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According to growth and transformation plan, (2@11620/10/15) good governance plays a key
role in realizing the government’s objective ofdcating poverty by enhancing public trust and

ensuring efficient allocation of public resources development.

The strategic direction focus on improving the lamtl tax administration system. It includes
enhancing the awareness of citizens about the qaasees corruption through ethics and anti —
corruption campaign and education such that théignatures zero tolerance against corruption
measures that improve transparency and accoutyabibuld be undertaken with particular
emphasis on movement organizations and public gnges that are susceptible to corrupt
practices by improving their operational systemsgthermore, it increasing the role the citizens
in the fight against corruption, introducing regagion system of the wealth of governance
authorities and civil servants introducing inforioat technology systems, enhancing
transparency, developing cadastral land registraigstem, improving the tax information
system, taking legal measures against those gafiloprruption and using these measures as an

input to increase the awareness of the public.

In this context, a number of activities will be ad out in the plan period in collaboration with
the relevant stakeholders including civic educaaod measures to develop a zero tolerance of
corruption among the society. Additional activitiasended will be to strengthen the system to

track corruption in society and protect public neses.

A citizens identification information system willebput in place as will system to register
ownership of land and establish urban spatial dlamher the public will be made aware of the
need to pay tax as directed by low and regulatiaimeatime required and of the importance of

taxes in financing the GTP and its objectives.

2.2. Assessment of governance in Ethiopia

According to country governance profile of Ethigpilae objective of the CGP is to assess the

strengths and weaknesses in Ethiopia’s
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governance.

The focus is on dimensions of accoiityaltransparency, participation, judicial

and legal reform and anti-corruption, which aregafticular concern to the Bank in the context

of its development mandate and the Good Governaatiey of 2000.

2.2.1.

2.2.2.

2.2.3.

The CGP assessment shows that compliance with Foules and regulations in
the Ethiopian civil service is high and controlstgms are relatively strong.
Public sector performance is, however, constraimgdimited institutional and
human resource capacity. Under the Public Sectpa€ty Building Programme
(PSCAP), donors are assisting the Government tpaheen-going civil service
reform and address capacity gaps. This CGP haglimatkthe need to intensify
these efforts, while safeguarding the autonomy @rodessionalism of the civil
service to ensure effectiveness in the deliveryublic services and enhanced
accountability.

Public financial governance in Ethiopia is basedaosolid legal and regulatory
framework, consisting of an extensive body of lawdes, and regulations and
supporting institutions. Sustained reform impleraéoh has led to the
strengthening of the planning, budgeting, and acting systems. These gains are
reflected in improvements in the budget preparatiprocess, budget
comprehensiveness, as well as timeliness in fisepbrting. Despite these
improvements, Ethiopia’s PFM exhibits weaknesseseweral areas, which have
implications for accountability. These include: [@w quality of fiscal data in
some of the regions;

(i) inadequate capacity of key oversight agencremnely the Federal Auditor
General and Regional Auditor General; (i) weakgorement capacity; and; (iii)
weak implementation of audit recommendations. Tivesaknesses underline the
need to deepen the PFM reform and capacity buildifigrts so as to enhance
transparency and accountability.

The CGP has assessed progress in decentralizattooh lies at the core of
Ethiopia’s efforts to strengthen democratic govaogaand improve basic service
delivery. The key challenge is to build the regeisinstitutional and human

resource capacity at sub-national levels in ordeeffectively empower sub-
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national governments and communities. At the samme,tthere is need to
strengthen the demand side of governance by moWamgard the social
accountability agenda, which is still in its infgndhe CGP notes the promising
initiatives to promote social accountability in Egpia, particularly the Protection
of Basic Services Programme.

2.2.4. The availability of information to citizens is Vitéor enhanced accountability.
While access to information in Ethiopia has impggnificantly, this aspect of
governance remains challenging. The CGP has higkligthe importance of
establishing an appropriate legal framework to upidefreedom of access to
information, which is a basic human right.

2.2.5. The degree of corruption in Ethiopia has histolcheen low. There is, however,
a growing perception that the incidence of coruptin Ethiopia is on the rise.
This seems to be borne out by the recent trentanTtansparency International
Corruption indices for Ethiopia. Whilst the legaddainstitutional framework for
combating corruption exists, a more active engagemné non-state actors in
monitoring corruption would be vital for the suceed the anticorruption drive.

2.2.6. The CGP has also assessed the judicial systemhiopid, and has identified
weaknesses impeding its effectiveness and effigieiblese weaknesses are
being addressed through the on-going Justice SyRifiorm Programme, which
is supported under the PSCAP. However, a key aigglen efforts to promote
the rule of law, and strengthen horizontal accduilitp is to protect the
independence of the judiciary.

2.3. Objectives of good governance

The objectives of good governance are to enhaacsparency and accountability so that there
is zero tolerance for corruption. Good governamigatives will be supported by information
technology and expansion of civic education. Thélipuservice delivery systems will be
modernized made efficient, fair and transparenthair delivery. Some of the majeure objectives
and benefits of good governance are to:-
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Promotes community confidence

People are more likely to have confidence in thmal government if decisions are made in a
transparent and accountable way. This helps pdeplethat local government will act in the

community’s overall interest, regardless of diffigriopinions.

It also encourages local governments to remembatr tthey are acting on behalf of their
community and helps them to understand the impogtari having open and ethical processes

which adhere to the law and stand up to scrutiny.

Encourages elected members and council officers be confident

Elected members and council officers will feel betabout their involvement in local
government when good governance is practiced. Gousievill be more confident that they are
across the issues, that they can trust the adveedre given, that their views will be respected
even if everyone doesn’t agree with them, andttietouncil chamber is a safe place for debate
and decision making. Officers will feel more comdind in providing frank and fearless advice

which is acknowledged and respected by councilors.

Leads to better decisions

Decisions that are informed by good information aada, by stakeholder views, and by open
and honest debate will generally reflect the broatgrests of the community. This does
not assume that everyone will think each decisienthie right one. But members of the
community are more likely to accept the outcomethé process has been good, even if they
don’t agree with the decision. They will also beslé¢empted to continue fighting or attempting
to overturn the decision. So even the most diffiamld controversial decisions are more likely to

stick.

Helps local government meet its legislative respoitlities

If decision-making is open and able to followed blyservers, it is more likely that local
governments will comply with the relevant legal uggments. They will also be less

likely to take shortcuts or bend the rules.
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Supports ethical decision making

Good governance creates an environment where eélestembers and council officers
ask themselves ‘what is the right thing to do?’ whmaking decisions. Making choices
and having to account for them in an open and paest way encourages honest consideration
of the choices facing those in the governance gocEhis is the case even when differing moral
frameworks between individuals means that the answéavhat is the right thing to do’ is not

always the same.

Major Targets of GTP (20/10/20/15) Plan

A GTP good governance target is to develop systesimg modern information technology to

register the wealth of government authorities andccservants and track and take legal
measures where wealth from unidentifiable soursedetected in addition the public will be

enhanced with the aim that there is zero publiertmice of corruption and rent sacking ethics
education will helps to increase public collabaratiwith government in the fight against

corruption. An anti —corruption strategy will bevééoped and implemented in all governmental
organization. An enabling mechanism will be pupiace to fight in corruption. The knowledge

and understanding of tax payers will be increabeoligh development and implantation.

2.4. Characteristics of good governance

Participation; by both men and women is key corner stone of ggmeernance participation
could be either direct is through legitimate intedmate institutions or representatives. it is
important to point and that representative demgcdaes not necessarily mean that the concerns
of the most vulnerable in society would be takentanconsideration in decision making
participations needs to be informed and organiZdds means freedom of association and

expression on the one hand and an organized owigty on the other hand.

Rule of Low
Good governance fair legal frame works that areoreefd impartially. It also requires an
independent judiciary and an impartial and in cptible police force. . Governance does not

imply arbitrary use of authority.
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Transparency

Transparency means that decisions taken and thércement are done in a manner that
follows rules and regulations. It also means tmdbrimation is freely available and directly
accessible to those who will be affected by sudtisitens and their enforcement. It also means
that enough information is provided and that iprsvided in easily understandable forms and
media.

Responsiveness

Good Governance require that institutions and E®ee for to serve all stakeholders with in a
reasonable time frame. In the present times thehasgs is more on institutions being
responsive to the needs of all those who are goinige affected by their actions

Consensus Oriented

There are several actors and as many view poiatdiven society. Good governance requires
meditation of the different interests in societyéach a broad consensus in society on what is in
the best interest of the whole community and haw ¢an be achieved. It also requires a broad
and long —term perspective on what is needed fstagwable human development and how to
achieve the goals of such development. This cay cgult from an understanding of the

historical, cultural and social contests of a gigesiety or community.

Equity and Inclusiveness

A society’s well being depends on ensuring thaitalmembers feel that they have a stake in it
and do not feel excluded from the mainstream oiespcthis requires all groups but particularly
the most vulnerable have opportunities and impavmaintain their well being.

Effectiveness and Efficiency

Good governance means that process and institupooduce results that meet the need of
society while making the best use of resourcelaat tlisposal.

The concept of efficiency in the context of good/gmance also covers the sustainable use of
natural resources and the protection of the Enwiemt.

Accountability: - It is key requirement of good governance. Not ajdyernmental institutions
but also the private sector and civil society orgations must be accountable to the public and
to their institutional stake holders. Who is acdabie to who varies depending on is whether

decision as actions taken are internal or extetnabn organization or an institution is
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accountable to those who will be affected by itsislens of actions. Accountability cannot be
enforced without transparency and the rule of Iddawever it is an idea to action in its totality
but has to come close to achieve.

Strategic Vision

Leaders and the public have a long-term perspeatime good governance and human
development, along with a sense of what is neededstdch development. There is also an
understanding of the historical, cultural and socamplexities in which that perspective is
grounded.

2.5.  Why does it matter?

If a state practices good governance, it is likelpe:-
1. Among the most developed countersthere is a high correlation between the quality of
governance and per capita incom@nd statistical analysis has proven that goodegumance

improves economic performanca&ther than vice —versa. The concrete examplengaore,

which by transforming into one of the least corrplatces in the world, is fast becoming one
of the world’s booming economies.

2. Using resources wisely for the benefit of all:For example, Nigeria and Botswana are
both rich in mineral resources, diamonds and adilHave completely different development
paths; whereas Botswana'’s real per capita incocreased six fold from [1970-74] tO [200-
2004], that of Nigeria scarcely reached gains op@fcent and was in fact negative between

[1970 -1999 Jnotwithstanding $231 billion gains radx/ the Nigerian petroleum industry.

3. Making you happier:- There is a direct connection the OECD countries between trust

in the national government and life satisfactianperceived well being.

In the World Happiness Repqargood governance is recognized as one of thepfdlars of

sustainable development since it “signifies thditgof people to help shape their own lives

and to reap the happiness that comes with politigafticipation and freedom”

2.6. Challenges or Problems of good governance
The weakness of the good governance concept, howeals into question each of these
projects. Without stronger concepts, donor agert@e® no clear basis upon which to argue the
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merits of measurement versus another, or to ewltia relative importance of various
components of governance in any classificationh@lit better measures, donor agencies cannot,
in a rigorous manner, empirically test hypothedssua how political and economic institutions
change, much less develop evidence —based stmtafg@mit how to positively influence this
change. Nor can they be very convincing about ip@rs of quantitative findings suggesting a
causal relationship between (weakly —conceptualimeghasures of governance and development
outcomes.

The question of “how to improve governance?” iscofirse, the most pressing from a policy
perspective. However, this question cannot be oigslly answered without better addressing the
concept of good governance: “how to improve whaicly?”. These points are discussed in
greater depth in my forthcoming working paper. “@ddovernance as a concept, and why this
Matters for development policy”. The provides aieew of donor approaches to governance
disuses conceptual issues in greater depth ancesriat one promising way forward is to
disaggregate the concept of “good governance ameftise our attenuation and analysis on its
various disaggregated components (e.g, democraey, and political rights, public sector
management.

In short, the term “good governance” has becomatehg shorthand way to describe a variety of
political and economic institutions and outcomedilé/it thus is likely to remain in common

public usage, as is, it is not a useful conceptérelopment analysts and policymakers.

As a governance and good governance defines contgolvernance is not new. It is as old as
human civilization simply put governance means phmecess of decision —making and the
processes by which decision are implemented (ormnplemented). Governance can be used in
several contexts such as corporate governanceahtgovernance national governance and local
governance. Since governance the process of decisaéting and the process by which decision
focus on the formal and informal structures thatehset in place to arrive at and implement the
decision.

Government is one of the actors in governance. rOdiogors involved in governance vary
depending on the level of government that is umigcussion. In rural areas for example other
actors may include influential land lords, associe of peasant farmers, cooperatives, NGOS,
research institution, religious leaders, financiiations, political parties the military and othe

too. The situation in urban area is much more cempl
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At the national level in addition to the above astmade lobbyists, international doners, multi —
national corporations etc —may relay a role in sieai —making process. All actors other than
government and the military are grouped togethgraas of the civil society. In some countries
in addition to the civil society organized comemndigates also influence decision —making
particularly in urban areas and the national le8éhilarly for formal government structures are
one means by which decision are arrived at andemehted. At the national level informal
decision —making structure, such as “kitchen cabinar formal advisors may exist in urban
areas, organized crime syndicates such as thentafid may influence decision making such
informal decision —making in often the result ofropt practices or leaders to corrupt practices.
Where as a good governance is a participatory osunseoriented accountable, transparent,

responsive and efficient equitable and inclusive fatiows the rules of law.

It assures that corruption is minimized the vieWsninorities are taken into account and that

voices of the most vulnerable in society are héadecision making. It is also responsive to the
present and future needs of society and as indidatpublic system management. As Frederic
Kson (2005) points out two important implicatiorissas from the critique of governance one is
that governance approach to public administratmcu$ses on change and reform rather than
functioning of institution such as state. The secwnplication of the critique is that governance

theorists look for in all pervasive pattern of argational and administrative behavior a general

theory that provides and explanation for the padtaameans to predict future.

As Frederickson suggests a fundamental distincbetween public administrations as the
internal a day-to —day management of the orgamzatnd governance as management of extend
state. It includes management of non-governmeimstifutional and other organization in so far
as their policies or actions affect the citizensthe same way as state agencies. There are
challenges that the governance faces such as tomumstability, injustices and many more

instated of good governance, social justice andodeacy.
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CHAPTER THREE

3. RESEARCH METHODOLOGY

3.1. Research Design

As it is clearly stated in Chapter One, the mairppse of this study is to identify significance of
good governance and its challenges. To get thieigetives a descriptive research method was
employed. In order to carry out this research isvmportant to contact wereda dwellers’,
delegates of wereda council, civil servants andcef§. To collect information from office
informants the researcher used questionnaire. Tbstignnaires were of two types: closed and
open-ended. Two types of questionnaires were pedpfor sample respondents of the study
area. Structured questionnaires were used to ctolleiormation by interviewing the
governmental officers and civil servants, who h&mbe relation to civil service reforms. The
guestionnaire prepared for civil servants werdrs@&nglish and translated to Amharic language
by the researcher that contained closed and opdedequestions. In order to ensure the
appropriateness of the items in each instrumergilad study was carried out in peer Indra

Gandhi master’s program participants.

3.2. Data Sources
The data used to this study included both primarg secondary data sources. Primary data
which was directly collected from the respondentdl@vsecondary data relied on published and

unpublished materials, such as internet, booksamiags, reports and journals.

3.3.  Sampling Techniques and Size of Sampling

In order to obtain a representative sample of nedeots for this study, non probability

purposive sampling methods were used. Accordinghitoen and Moniona(1994)cited in Sibelo
argue for statistical analysis, a minimum sampte sif 30 is usually thought to be desirable. A
number of factors also determined options for sanwlrvey. These required less time and
produced quick answer, more economical, and ddtal®rmation and high degree of accuracy

because it deals with relatively small number spandents.

20



Furthermore; one could face financial, administratand time constraint to deal with the whole
population (Walace, 2006). Due to these, the rebearselected 130 sample respondents

purposively.

From the total number of 130 respondents, 42 wepeesentative of woreda council, 20 from

different sector civil servant and 68 dwellers wased as a source of information for this study.

Table 1: Sample size

Number of respondents
s No of admin S n Total
.NO . elegate Civil Oola
office Wereda dwellers’
Of wereda council | Sérvant
1 1 42 20 68 130
Total 1 42 20 68 130

3.4. Data Collection Techniques
3.4.1. Questionnaire
A questionnaire with both open-ended and close-@rgleestion items have been originally

prepared in English and then translated into Ancht@ricollect information from delegates, Civil

servants, and dwellers’ were fill up the questioremand focal persons were used.

3.4.2. Interview
Both structured and un-structured manner of facede (personal) interview was conducted to

obtain accurate information from delegates, Cieivants, dwellers’ and other concerned bodies.
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3.5. Procedures of Data Collection Ethical Consideration

Firstly, the questionnaires and interview were pred in English and in Amharic to collect
feasible information from the sample populationeiithe researcher gave clear orientation and
training for the data collection before interviemdaguestionnaire were conducted.

It was also important to be aware of Ethical comsation during data collection phase.
Consequently, the following ethical consideratidmsve been meeting in the design and
implementation of the study to prevent distress rgnibie informants and for the successfulness
of the study. These are explanation of the esseficthe study, getting permission from

institutions and maintain the confidentiality oformation.

3.6. Method of Data Analysis

Data collected through the above-mentioned teclesiquere organized by using descriptive
statistical tools such as percentages, tableshgrapd figures through SPSS and other software.
Hence both quantitative and qualitative approashexe employed in the research to come up

with the thesis report.
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CHAPTER FOUR

4. Results and Discussion

4.1. Responses Related with background of the respondent

Table 2: Back ground information of respondents

Variable Characteristics Frequencies Percentage
Sex Male 68 54.3%
Female 62 45.7%
Total 130 100%
Religion Orthodox 18 14%
Others 112 86%
Total 130 100%
Education Primary 12 9%
Qualification
Secondary 27 20.7%
Diploma 32 24.6%
Degree and above 60 45.7%
Total 130 100%
Experience 0-5 22 17.8%
Year in
administrative | 6710 40 30.8%
function 11 and above 68 51.4%
Total 130 100%
Marital status Married 87 60.9%
Single 43 39.1%
Total 130 100%
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The above tablelepicts that 68(54.3 percent) of the respondents iemale. While 62(45.7

percent) of the respondents were male. With retgardligion 18(14 percent) of the respondents
were orthodox and 112(86 percent) of them werersthpertaining the experience 12(9 percent)
of the respondents served for (0-5) and above 22 {@&rcent) while 6-10 40(30.8 percent) were

as 11 and above are 68(52.4 percents).

This indicates that majority of the respondentsehadlequate experience to carry out their duties
and to provide relevant information for the stuBggarding to marital status 87(60.9 percent) of
the respondents were married and 43(39.1) perckrihem were single. From the above

information’s it was concluded the informants hawelerstandings about significance of good

governance and its challenge.
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Ng Item Response
Str. Disagree Disagree Agree Strongly Agree Remark
Fr % Fr. % Fr. % Fr. %
1 Accountability and transparency of administration 12 9.2%% 68 52.3%6 30 23.%% 20 15.306
2 Society participation is important in governaaspect 13 1% 23 17. % 50 38.3% 44 33.8%
3 Participatory decision making implemented properl 21 16.2% 30 23 36 27. % 43 33.2%
4 Budget plan preparation is well managed andifhsortant 56 43% 22 16.9%6 32 24.686 30 15.4%
5 Flow up of good governance is important 48 36.9 39 306 29 22.3% 14 10.86
6 Adequate knowledge of police principles and pdoces are important 22 16® 38 29.2% 18 13.% 52 40%
7 Good governance problem is the problem of grawith development 5 8 23 17. %% 50 38.5%0 52 40%
8 The above in no 7 using appropriately is impdrtan 10 7. %6 17 13.% 41 3186 62 47.P%
9 Good governance is safe in Woreda administrator 57 43.86 42 320 21 16.2% 10 %)
10 The Governance is said to be good or not isrdepen administrators 19 1%6 30 23.2% 36 27. %% 45 34.66
11 Governing bodies are transparent and accountable 46 35.% 52 40% 26 20 6 4.6/
12 Community involves in resource management D %6.9 13 1006 60 46.2% 48 36.90
13 Management flows transparency principle in resoutilization 11 8% 37 28.50 39 3% 43 3N
14 Participation decision making imply properly adistration 26 2% 32 24.66 52 40 20 15.4%6
15 There is frequent follow up in administratioear 18 13.% 26 206 54 41.56 32 24.66
16 Utilization, maintenance and purchasing systefair 14 10.86 30 23 37 28.86 49 37. %%
17 In adequate knowledge and skill in planning alidcating financial| 5 3.8 9 6.%9% 43 3% 72 55.%
resource
18 Stake holders are budget planning 11 8.9% 33 25.4% 39 3 a7 36.2%

Table: 3.Responses related with good governance

Source: field survey (2014)
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Concerning transparency and accountability theréigoelow (figure-1) shows that about 80
(62%) of respondehtonfirmed that there is no transparency and adebility and the other
50(38%) of respondents’ agreed on the transparemzy accountability. From this it can
understood the wereda administrative office was matle transparent to their people on the
wereda administrative issues. It can imply thatha study area there have the problems of

transparency and accountability. Therefore it waalenging to apply good governance

4.2. Administrative Accountability and Transparency

Figure 1: Responses related with administration Aaauntability and transparency

Transparency and accountablity

80
70
60
50
40
30
20
10

: I

Resporse Strongly Disagree Agree Strongly Agree
Disagree

Source: field survey (2014)
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4.3. Society participation on governance aspect

Table:4. Male and female on governance aspect

Gender
No | Response Female Male Total %
1 Strongly Disagree 8 5 13 10
2 Disagree 10 13 23 17.7
3 Agree 24 26 50 38.5
4 Strongly Agree 20 24 44 33.8
5 | Total 62 68 130 100

Source: flied survey 2014

Concerning the participation of the society on #spect of good governance the above table
shows that 72.3% of the respondents agreed theipation of society on the aspect of good
governance and the remaining 27.7% were disagreqohdicipation of society in the issue of
good governance. This shows that there have clgg$eof good governance in the study wereda

administration.
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4.4. Implementation of participatory decision making principles of good governance

Figure.2. participatory decision making

45
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35
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25
20 M Respondents

15
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Response  Strongly  Disagree Agree Strongly
Diszgree Agree

Source: field survey (2014)
Regarding implementation of participatory deaisioaking the above table shows that about
60.8% Of the respondents were agreed on and 38f2fe sespondents were disagreed on the
implementation of the pillar of good governancethe study wereda. From this figure it can

implied that there have implementation gap on pigditory decision making.

Table 5:- Participation of females and youth in leder ship in woreda administration

offices.

Se»
Level Male % Femalt | % Total %
Woreda Counc 76 76 24 24 10C
Woreda Cabini 25 95.t 3 4.t 28 10C
Keble Counc 102t 89.4 121 10.€ 114¢ 10C

Source: Humbo wereda administration office (2014)
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Concerning the participation of youth in kebeleisel, Woreda Council and woreda Cabinets
Male to Female Ratio table above show that 76%#86 th Woreda Council and 25% to 3% of
woreda Cabinets where as 89.4% to 10.6% is thel&etmincil members which shows that

female participation in leadership is not sufficigmeeds more to do.

4.5. Budget plan preparation and its management

Figure 3:- Shows Budget plan preparation and its maagement

W Strongly Disagree
W Disagree

M Agree

W Strongly Agree

Source: field survey (2014)
Concerning budget plan preparation and its managemhe above figure shows that about

86(60%) of the respondents were disagreed on #renplg and management the others 54(40%)

were agreed on .This implied that the budget useless managed.
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4.6. Flow up of good governance

Figure 4: Importance of good governance follow up
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Source: filed survey 2014

Figure 4:- Shows that about 69 percent of respondent agreedoow up of the good
governance application and 31 percent of the respus Disagree follow up of good
governance in the study area. From this it candreladed that there have follow up but still a

gap concerning the application of good governandhe study.
4.7. Knowledge on polices, principles, and procedures iportance

Table 6:- Adequate knowledge on polices, principlegnd procedures importance

Respondents

Frequency Percent
Strongly agree 52 420
Agree 18 13.%
Disagree 38 29%
Strongly disagree 22 168
Total 130 100%

Source: filed survey 2014
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Concerning the knowledge on policy and principlesnaicated in table above, about 54% of the
respondents’ were agreed on the importance andt &@@&8a were disagreed. This result shows
that there was awareness gap on polices, princinidgprocedures of the government. From this
it can concluded that there were the need of caphailding for the all civil servants, officers

and other concerned bodies on the polices, priesighd procedures of governments.

4.8. Good governance problem is the problem of growth ahdevelopment

Figure 5:- Responses on Good governance problem tbe problem of growth and

development

Problem of good governance was theproblem of
growth and development

Strongly Disagree

Disagree

B Respondents Frequency
Agree

Strongly agree

U 1U 20 30 40 50 b0

Source: Field survey 2014

Concerning the problem of good governance wereptioblems of growth and development
about 78.5% of the respondents agreed on and thainsg 21.5% were disagreed. This shows
that there was knowledge gap on the impact of ggodernance problem on growth and
development. From this the researcher can concltitEdn study area people need awareness

creation on the principles of good governance anggrly application of good governance.
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4.9 Community involvement on resource management

Table 7:- State of community involvement on the apppriate resource management

Respondents Remarks
Response Frequency Percent
Strongly agree 48 368
Agree 60 46.%
Disagree 13 1%
Strongly Disagree 9 68
Total 130 100%

Source: field survey 2014

From above table-6 the result reveled about 8lemérof the respondents was agreed and the
others 19 percent disagree. This reveals that thelevcommunity were not participate on
resource management. The above results impliedirinie study area there were the need of
community based resource management. To bring ¢éimsesof ownership participation is

necessary.
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4.10 Fair Utilization, maintenance, and purchasing syste of materials

Figur.6. Utilization, maintenance, and purchasing gstem of materials

Disagree
Strorgly Disagree

Source: field survey 2014

Concerning material utilization, maintenance andgcpasing system about 66.2% of the
respondents were agreed and 33.8% of the respendeme disagreed. This shows that still
there was a problem in purchasing system, maintasaand utilization of material. The result
implies that there was violation of rules and regjoh of government concerning the above-
mentioned issues.
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411 Inadequate knowledge and skill in planning and alloation of financial

resources

Figure 7.Responses on knowledge and skill in plamg and allocating financial resource

Inadquate knwledge &skill in plan & allocation of
financial resuorces

4%

W Strongly agree
W Agree

M Disagree

Source: field survey 2014

Concerning inadequate knowledge and skill in plagrfinancial resources, about 89% of the
respondents were agreed and 11% of the respondlengsdisagreed .this shows that still there
were knowledge and skill gap among the administsaté the study area. From the above result

implied that to bring wise use of resources thestrea needs to fill the gap.
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CHAPTER FIVE

5 SUMMARY, CONCLUSION, AND RECOMMENDATIONS

In this part of the paper findings of the resedneld briefly summarized, more condensed and

comprehensive statements had offered in the forooo¢lusions and recommendations.

5.1Summary of the major findings

The main purpose of this study was to investighte dignificant of good governance and its
challenges in Humbo Woreda administrative officar&ispecifically the study had designed to
answer the following research questions: - Whathis current state of application good
governance in Humbo Woreda Administrative officé®hat are the main challenges (factors)
that constrained society to get and participatgaad governance? , What are opportunities that
help to create awareness on significance and effegdod governance in Woreda? and What are

the appropriate solutions to improve the challergfjegood governance in Humbo wereda?

In order to find out answer for the above reseapebstions the study has used questionnaires
and interview as the main data gathering tools alsoument analysis have been used as
supplementary instruments to generate additiorfatrimation. The collected data were analyzed
using simple statistical technique such as pergentharts, and tables.

The major findings of such analysis were brieflynsoarized as flow:-

1. Concerning transparency and accountability idperé below (figure-1) shows that about 80
(62%) of respondehtonfirmed that there is no transparency and adebility and the other
50(38%) of respondents’ agreed on the transparandyaccountability. From these results, it
could be concluded that the wereda administratiffcials were less accountable and
transparent to their people.

2. About 72.3% of the respondents agreed the gaation of society on the aspect of good
governance and the remaining 27.7% were disagreqshdicipation of society in the issue

of good governance. This shows that the governancéhe study wereda were not
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7.

participatory. They were not participating on dssion making, planning, execution, and
evolutions.

Budget plan preparation and its management, taB6(60%) of the respondents were
disagreed on the planning and management of thgebushd the others 54(40%) were
agreed on. The mentioned result implied that buddjetation and consumption were not
economic. The budgets allocated in this wereda wetdair and not based on prioritizing

society problems.

. Knowledge on policy, principles, and procedusdxut 54% of the respondents were agreed

on the importance and about 46% were disagreedrédudts show that there was awareness
gap on importance of polices principles and prooesiof the government. This implied that
awareness gap lead the administration office téateoprinciples of good governance and it

was challenging to them to apply good governance.

. Concerning community participation on resourcanagement, the result reveled about 81

percent of the respondents was agreed and tleesat® percent disagree. This reveals that
the whole community were not participate on reseunanagement. This implied that due to
awareness gap leads to lack of sense of ownership, also makes challenging the

application of good governance.

. Material utilization, maintenance, and purchgssystem, about 66.2% of the respondents

were agreed and 33.8% of the respondents wererdeshgThe result implied that material
utilization, maintenances, and purchasing systeer®e wxposed to rent seeking. This made

the application of good governance challengingurlyg area.

Inadequate knowledge and skill in planning fiiah resources, about 89% of the
respondents were agreed and 11% of the respondergsdisagreed .The result implied that
still there were knowledge and skill gap among #uministrators of the study area in
planning financial resources. This might lead wlation of fair and equitable distribution of

financial resources.
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5.2 Conclusions

The study attempted to address significance of ggmarnance and its applications challenges

in Humbo wereda administrative office. Specificatlye study addressed:

+ To assess the states of good governance appficatio Humbo Wereda
Administrative office.

+ To assess main challenges (factors) that constraoeiety to get and participate in
good governance.

« To assess opportunities that help to create awsseoe significance and effect of
good governance in Humbo Wereda..

+ Assess the opportunities of society to get goocegmnce in Humbo Wereda.

+« Come up with relevant recommendations that helpuido the challenges of good

governance.

In line with the objectives stated above and thgomdindings obtained, the following
conclusions were drawn:-
1. The wereda administrative officials were lessoantable and transparent to their
people.
2. The governance in the study wereda was notcgaatory. They did not make the
society to participate on discussion making, plagnexecution, and evolutions.
3. Budget allocation and consumption were not eso0.0
4. There was awareness gap on importance of pplxeegiples and procedures of the
government this made the application of good gosaee challenging.
5. The whole community was not participating orotgse management.
6. Material utilization, maintenances, and purchgsystems were not done according
rules and regulations of the government. This shthas the usage and purchasing

system could be exposing to rent seeking.

To sum up, the significances of good governancemnasnade fully aware in the study wereda
at the society and administrative officers. Thisdmahe applications of good governance

challenging.
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5.3Recommendations

Based on the conclusions reached, the followingmerendations were made:

1. The wereda administrative office should be antaie and transparent to the society.

2. The administration system should be participatéil dwellers’ of the wereda should
participate from planning, execution, and evaluati®uring the time of planning
people invite to discuss on issue to be prioritiaad should forward constructive ideas
for discussion makers. In addition, once the denishade, they should give their full
support to the wereda administrative office to iempént the government policies and
decisions.

3. Material utilization, maintenances and purchgsaystem should be according the
government procurement rules and regulations.

4. Capacity building programs should carry outitbawareness gaps of officers, civil
servants, and council members of the wereda orcgmtrategies, rules, regulations
and principles governments through short and lengrtrainings.

5. There should be exist mechanisms that showshomwvthe wereda administrative
officers are accountable for their decision andbactMoreover, presence of evaluation
methods directly and indirectly by the public slibhk vital to measure and control the

capacity and performance of wereda administratifieens.
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APPENDIXES
7.1 Appendix one
Indra Gandhi National Open University Post Gradategram

Page 1, questioners:-
This questionnaire is prepared to collecting infation on significance of good governance and
its challenge especially in Humbo Woreda Administraoffice.
The purpose of study is:-is to identify the governance challenges of therétla and finally to
inform how to solve it. Thank you for cooperatiddio need of writing your name.
Part one. Background information
Put “X” marks in box given for your choice
This part is ok:

1. Wereda name ------ e

2. Candidates -———
Sex:- M F
Age A)22-25
B) 26 -30
C) 31 -40
D) 40 and above
3. Qualification A) diploma
B)*idegree
C)"2degree
4. Service year in administrative functioning
A. 01-10
B. 11- 20
C. 30 and above

PART TWO rating scale in significance and challenge of ggodernance. Indicate the degree
of agreement and disagreement by putting “X” markront of each item under the following
five:-

1) Strongly disagree 2) Disagree USBYlecided 4) Agree 5) strongly &gre
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Item

Significance of good governance and challengetae!

1 Accountability and transparency of administration

2 Society participation is important in governaaspect

3 Participatory decision making implemented properl

4 Budget plan preparation is well managed andiisortant

5 Flow up of good governance is important

6 Adequate knowledge of police principles and pdoces are important

7 Good governance problem is the problem of graamith development

8 The above in no 7 using appropriately is impdrtan

9 Good governance is safe in Woreda administra@d@rship)

10 | The Governance is said to be good or not isritepen administrators

11 | Governing bodies are transparent and accountable

12 | Community involves in resource management

13 | Management flows transparency principle in resoutilization

14 | Participation decision making imply properly adistration

15 | There is frequent follow up in administratioear

16 | Utilization, maintenance and purchasing systefair

17 | In adequate knowledge and skill in planning andcalting financial
resource is observed

18 | Stake holders are participating in budget plagni
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Appendix two interview guide line for civil servaot Humbo woreda administrative office.

Part I: General information and personal data

Name of office you currently work in------------

Data of interview e

4 experience as civil servant------------------ Aeslder------------------- 5 present positions-----—--

Part Il: interview questions

1. What do good governance mean to you?
How do you describe the effectiveness of worldbgut good governance?
Do society, civil servants participate on googegrnance related facts?

What is to be done do you think to increaseetg@articipation?

a ~ N

How do you describe attitude of society to womgisod governance in woreda
administration?

1. Function of leaders to words good governance.

2. Competence of leader car out leading activity.

3. Approach of society to words good governance woreda.

6. What factors do you think can negatively affemtiety attitude to words governance

7. How long fair distribution of job occupation &aklace in woreda administrative office

8. politically and decision- making for future?

9. what is your comment
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7.2 Appendix two

MW7 LD TH AR ATT SLOCHT ACPT TIVCT CUNTT &4 TFY UG (OARK HT vdN @24

AOT8LC &/t wertFTF: PALPTSE ANANY PSPT AT BaNGT ¢ +HDE TS IP ouned 1 @ :

PHY oameP G497 Qa9 AO14LC TaCT 721G oty NWPr +ATF O AT NPT Qo
Noomee APt P EPT AN mt FhhAaT AT P16 %7 APCAAU: ¢

[ Noomee AL AP ALI & N+am@am@% O T thhAT 098t AT ¢ <«X>> PAh+ £ 0 Podmi

1 AKRLT8TS TEE NPl PCEPT M tefls OHAm@ DT 0 F ALt hAPT NHCHC

PAGG T
1. v.62£91020-29 a.n30-39
h. 140-49 a0, 50A¢ nag
2. P U O AL O

eTrICT LLB V. ACTHL T AL 4T h. a8 avs ¢ 8¢
4. ?pPC- DAL T

U.244 A AQLT M. . ® 0T wetd av, (A

5. ?AhA14%0t Havy
v.hl-5 A.n6-10 h. n11-15 a, 21KhG NAL

6. PO Nt ZAMATNLAP AALCH ANATY TP +G TH G FoF: -

U)htt  A) AR
7. OAQT8LE C INART AFhhA T e ALRAIY (N FFRT T av1 9°1 PO v s -
U) QTR pé @
A) ahhAF b o
h) He+5 1 @

3. hAg aaAPLN@-ammed o\ P HP+E NPt o5t hANAOFEP T P QGG —mmmmmmmmmm e

4. N0Z80-A0FSLC AATIT NANN b IS +mP B T DA § LA £FPA: ¢

U)APT A)ALRATP h) 1AL ALLATP
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hag NATMPA@D 8L NP «A» NPT ALLA NN M1 1CT AL AOTL? T NAPTF —-mmmmmmmmme e

5. 2 AL 0T TNLF ORI PP AL T4 ATHN BFPAT U) AR NM° A) ahhAT k)
NP+G 1 @ :

AL AAAAD-a\O P «h>»> tP! a&t% Ual ha P+ LA me------- -—- e

6. NAAT8LC hAA NALAPS “FINA 19 ST AOTRRC NoF4 g APT Ahd TG For :

U)h®PT A)helA

7. NhmPa g WA+t G- +8F AG el ha+ee+ e M at ha -----
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