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CHAPTER ONE

RESEARCH PROPOSAL
1.1 Back ground of the study

First, we have to recognize that time is a uniggs®urce when compared with other resources we
are familiar with in business. Whatever your reguoients for time, your race, gender, class, and
age, time is limited factor in achieving anythingpu cannot hire it, buy it or rent it. (Although
octogenarians may disagree), and you cannot obtaie than your allocation of 24 hours per
day. In the economic sense, you cannot obtain ri@e construct a marginal utility curve for
time and its supply is totally inelastic — no mattew high the demand, the supply will not and
cannot be increased. Time is totally perishableaitnot be stored in freezers, tins or deposit
accounts, or slowed down as with coastal erosiomeTs totally irreplaceable, unlike plastics for

steels, bread for potatoes, and automated systelnufioan labor. (Dorothy, 2003:14).

Management is the process or activities of doimggshdone in effective and efficient ways. To
bring efficiency and effectiveness; there are savemajor activity that the manager mostly
perform. These are Planning, Organizing, StaffiBgecting, Coordinating, Reporting, and

Budgeting.

The characteristics of resource can be explaineddgg a valuable and scares. For these
characteristics of nature there is an idea or aghbwhich is called managing the resource. Time
management is a part of project management andthiglperspective people used to think that
time management is used to only for the group arghrozation levels but this is wrong

conception because now a days we saw individual&ighly schedules so that they got no time
to spend on other extra activities rather than war# work. There for time management is the
tool used to decide how to spend a valuable resotocbring successfulness in day to day

performance.

To the present time St Marry University College hasre than one thousand male and female
students. These students are different in thegtbdthe present students' batches start from 1999
E.C up to this year. These is it because law deeant takes five year to accomplish all course;

for these reasons the university college have B0idents in five batches.
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The regular students of the university college m@stly youngsters. This is the age that the
individuals feeling is strong and full of desiree kbr She wants to be happy, successful and
acceptable by the others. To bring these achievesmero their life, the time which everybody
shares at the same amount couldn't be enough.

Managing time often appears to be straight forwveamsimon sense; after all, it's simply a matter
of setting objectives, determining priorities anarrging out tasks systematically. (Dorothy,
2003:14).

Time management is the art of arranging, organjzsiegeduling, and budgeting one’s time for
the purpose of generating more effective work amtyctivity. There are an abundance of
books, classes, workshops, day-planners, and semora time management, which teach
individuals and corporations how to be more orgaghiand more productive. Time management
has become crucial in recent years thanks to th& Bdsy world in which we live (what is time,
Dec 29).

Time management will provide a good answer forrthestery of how the activities and social
classes of these students become different, whyctid way considering that every individual
have equal amount of time resource and also tteeanianswer for the reason behind some

student's ineffective performance.

1.2 Statement of the problem

Time management refers to a range of skills, toaisl techniques used to manage time when
accomplishing specific tasks, projects and goatss $et encompasses a wide scope of activities
(Wikipedia, Dec 10).

There are certain techniques of time managemerntifib clarify and easy the process of
managing it and this will improve the achievementlaective in short period. The following are
some of the guidelines that will help organizati@nsndividual for their successful adventure.
Setting objective; planning systems; logging time use; individual behaviors, managerial style;
and visual reminders (Dorothy, 2003:13).

Students of St Mary’s University College's are Bention of individuals with a better education

level and standard of life style. Since they conoenfdifferent backgrounds, students brought the
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idea of difference in religion, social status, cueristics and also place of birth unlike the
society of the country. There for when the researtélk about each individual students problem
regarding to the time management in fact it givesrd view about every individual including

himself since the student researcher is a patiesthool community and this is how it help to

explore the gabs between the students time managgmaetice and the theory.

Coming to the cases, the students are showing avimelof disrespecting of time. In the class
room, there were a chance to observe when studeatkte to their class which this behavior
actually happened day after day and also not usie ftaction of second and minutes at all
because of this fraction of seconds time is couatadl become hours, days, weeks, months and
years. That is how age is depreciated. So thetarstats provided a clue to see why the students
of the university college were not in a power ofnipalation of their own time so that they
became late for themselves on achieving the goalsptus for the people who have the same

class and also not to became disturbed while lasetudents nock the door in class time.

The reason behind being late in every activityhaf student come from the following potential
sources first the students have no proper objexti@dbjective includes the idea of where you
want to be in the future. Second the students hava proper planning system for short as well
as long period of time. we know that plan is a gulide or a blue print for every move of an
activity. Third usage of logging time use and fadhhe individual behavior. The behavior of the
individual regarding to this topic is unfavorabMost of their time is wasted by spending on
unnecessary activity; students want to spend miane bn chatting rather than reading and
inventing of new idea. Fifth is the managerial stifiese leads how people use their time in the
way of efficiency but the case of the studentdefuniversity college is negative they don’'t mind
losing those second which will come an hours aaygkdrom their limited life. Six is the visual
reminder. There for the summation of these conclkuts in the practice of time management

leads the students to not act in the best wayisenf ime.
1.3 Resear ch questions
1 How is the habit of student’s objective settihg?act when did they set their objective?

2 How planning system define the students actions?
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3 How students manage their time? Did they know #pent their fraction of second according

to the plan or not?
4 what type of technology students prefer as ander?

5 How students spent most of their time?

1.4 Objective of the study
1.4.1 General objectives:

The general objective of this research paper iastgess the time management practice of the

student.
1.4.2 Specific objectives:

The specific objective of the research paper igshenpoint of answering the main questions of

time management practice of the university collgtelents. It is stated as the following.
* Todisclose the idea of objective setting betwdendifferent graded students

 To give an idea about whether students of the wsityecollege plan for their future or

they forget about their future.

* To show that if students are using their time efily specially following the planning
for each counting to fraction of seconds is valaabh them on bringing good

performance of time management.
* To show how technology that is available on eveegy®hand is usable to the students.

* To specifically tell what functions or actions takbe student's time.

1.5 Significance of the study
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The contribution of this research paper is to adfe parties of the university college society. To

mention some parts of these groups who benefit frosnpaper:

» Teachers are one party, which increases an iddewfstudents spent most of their

time.

» Students are the other party; to measure or ewalin&ir time management practice
from the students who achieves his or her objestbfeontrol time.

» Different clubs of the school are the other pat®m benefit from the paper. How their

member students are using their free time to ppsie.

» Different administrative office can be beneficiedrh this research for the guidance and
orientation of how the student's efficient perfono@ can be achieved during the

college time stay.

» Other researchers can be benefited as an initiat pmtake the title to the satisfactory
finding as well as further discovery.

1.6 Delimitation of the study

The research focuses on St Mary’s University Callseident population and the overall number
of the students of the University College is diseastudents and regular students unfortunately

the researcher is not focuses on the distancerggide

The research paper delimitation regarding to tisietihere are regular students as well as
extension students, like the distance studentsxttension students also not to be included in the
research there for due to these delimitation tearch paper is focus only on the students who

take the course regularly.

Among these variables that is used to value timeagament; which are the followirggtting
objective, planning systems, logging time use, individual behaviors, managerial style, and visual
reminders the last two variables which is theanagerial style and visual reminders is not

included in these paper of time management.
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1.7 Definition of terms

Octogenarians: a person who is between 80 to 8& ydd and thinks time can be sold and

purchase.

1.8 Resear ch design and methodology

1.8.1 Research design
Since the research concerned to clarify or explaen problem of time management practice
among the students the researcher used the deszripsearch type. With this method the

student researcher study the practice of the stadieme management were effective or not.

1.8.2 Population and sampling techniques

On this research the regular students whose togallption are 1010 in number were the only
key respondent to the research. But after alltihésyear which passes by used them to develop a
mental capability with different levels. The stuti@mo spent three years couldn't be the same as
the student who is fresh. For this reason theree g&ata which were divided in to groups of
respondents. The divisions were based on the lyatais so that there are three groups of sample
size 200. The first group have 2001 batch. The rsbame was 2002 and finally the fresh
students were included in the third and final baifdhese were the elements and groups of the
respondents of the research paper.

The research paper used probability sampling appro& data gathering technique. From these
method since the population is divided by the tithey spent on the university college,
proportionate stratified sampling technique were ltlest fit for the research then each stratum

provided 68 students.

Group No. | Name of group Population size Samplesize
1 Entry of 2001 267 68
2 Entry of 2002 339 68
3 Entry of 2003 359 68

Table 1.1 sampling and population size
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1.8.3 Types of data collected

Type of data on this research, the primary data ggpwell as the secondary data type are used.
The response of the research element in orderpgpostithe research in data is taking as the

primary data. So as to support the paper with tae@nd thoughts the secondary data is used.

1.8.4 Method of data collection

Among different kinds of data gathering instrumequestionnaire is used to collect the
information that is needed to fulfill the paper.eTtesearcher provides the questionnaires to the
respondents and collects the respondents answefuftrer data manipulation and these

questionnaires include the open as well as clogesktof questions.

1.8.5 Data analysis method
The data analysis method of the paper is desceiptivom different types of the descriptive

statistics the tabulation method is used as aftwdhe display and analysis of the data.

1.9 Limitation of the Study
For the reason of limitation on economy, time atidep relative resources the following are
shown as a problem to finish.
v' The research paper included only the regular stsdehthe university college. The
extensions and the distance students are not iedlbdcause of the above, limitation of

time and economy.

v" Finding a book for literature review were the mgooblems. There is only two books on

the catalogue to coordinate the literature reviews.

v' The regular students of the university college wikeekey respondents and these students

were showing boringness and tiredness on fillingrgyguestions of the questionnaire.
1.10 organization of the study

By the time the research paper finished, it inctutlee following chapters. Chapter one is the
introductory part. The next chapter is the literatrteview part. Chapter three which have the data
gathering, presentation, analysis, and interpatatand finally chapter four presented for the

summarization, conclusion and recommendation.
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CHAPTER TWO

LITERATURE REVIEW
21SETTING OBJECTIVE

2.1.1 Goals

Every individual who is up to the future should ey clear about the lifetime goal. These
individuals are motivated when they behave in wingt move them to certain clear goals that
they accept and can reasonable to attain (Storesnptan, Gilbert, 1995: 461).

Goal setting can be categorized as a long ternmshod term goals and writing them down while
being selfishly honest with yourself can not onBighyou to discover what you really want to
achieve in the longest term, but will also genemasgpiration and motivation, and give meaning
to your day-by-day minute —by-minute use of timé&etlime goals are related to our visions,
dreams, purpose, missions and basic beliefs aboat & worth spending time on questions that
can focus thinking upon the long term use of time Questions that can focus your thinking

upon the long term use of time are:
* How would be like to spend the next five years?
* What do you want to achieve in the next five years?

* If you knew now that you would be struck by lighitgisix months from today, how
would you spend your time until then?

Goal setting is a non stoppable activity of regukgording, updating and prioritizing. Worker
and organization who wants to meet deadlines anduoeessful set a production goal and
achieve it. An individual who truly wants to be guztive set a production goal, meet it, and then
keep going until he or she can do no more (Robef2004:32).

When developing goals, objectives or key taskssareeg to be aware of any inconsistencies or
paradoxes: for example, to be liked by everyonéhen office is not usually compatible with
having strong opinions which you voice regularlpok at your own lifetime goals for any such
incompatibilities, but do not stop yourself fronarshg to achieve lifted time ambitions (Dorothy,
2003:16).
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2.1.2Key Task Areas

Key task areas (KTAS) are primarily applicable touyworking life, but they also have
applications in other areas of your life. Dorothylus hand book of management skill says that,
KTAs are those areas of work that you need to spend time and energy on in order to be
effective and efficient in what you achieve. So hadevyou do it: time logs can be useful in this
respect? An alternative approach is to generate gan KTAs this is a preferred approach for
people who are more future oriented, and may bk tle tolerance and analytical discipline
needed for most approaches based on time logs.diesome key questions that must be answer

for determining the KTA.

What is the company (or am ) in business?

*  What s it in business for?

* What do we need to do to remain in business?

* Where do we need to be in two and five years time?

* How can we get there?

* What parts of the company can | influence directly?

* What are my of the company can | influence diréttly

* What are my objectives?

* How do my, the department and the company objextink together?

You may have more personal or local sources toldpWeTAS, such as:
« Job descriptions, but beware that these may wetlubef date or too static, and may, in
any case, say little about your priorities.
» Appraisals and assessment interviews, which ingligadtential skill strengths and

limitations in achieving goals.

» Colleagues, who will help you understand how yoe ysur time in achieving tasks, and

let you know how they think you should spend yanunet
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« Company goals, and let you know how they think gbhauld spend your time.
« Company goals, from annual reports, house jourt@smanagement, and so on.

» Professional journals and databases, which cof@aioal information about companies

and managers in similar fields to yourself.

* Your own life plans, and what you really want tdiawe in life through work and other
activities (Dorothy, 2003:18).

2.2PLANNING SYSYEMS

2.2.1 Need for information

Information is a data that has been processedasgarized in to a more meaningful form for
someone (Whitney, Betley, Ditmon, 2003:613).

Managers need a way of capturing, strong and ha@ady access to important information. In
addition to a sensible working environment with wkdbeled filing systems for static
information, you will need some form of diary/orgeer that is designed with both you good
time management principles in mind. The more reeerent of electronic organizers are now a
powerful option. Most conventional diaries bothtla¢ start of the years from stationers are
inadequate for acting more than appointments. Askself, what of data and information do |

need to refer to on a regular basis? Your answghtnmclude:
* Appointments and other dated delaines.
e Tasks-‘to do’ lists, in progress, and completed.
» Ideas and other sudden inspirations.
» Key task areas-keep them ‘in sight and in mind’
» Birth days, school terms and house hold jobs.
* Maps and timetables.
» BookKlists films to see and places to visit.

* Expense, budgets and other financial matters.
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» Delegation, crises and interruption logs (Dorot?303:20).

2.2.2 Choosing adiary

The idea is that you use your diary to make appmnts in, not just appointments to see people
or go places, but also appointments to carry alstain particular tasks that likely to take you
half an hour or more (Debra T., 2003:79).

As per comprehensive handbook of management 2ki03); before choosing a diary there is a
question that must be answered but before anyabfytbu should stop and consider the planning
systems you use and whether they are adequatau firyd yourself excavating through scraps of
paper, missing appointments, losing track of id@as generally unaware of what you are trying
to achieve, you should consider changing to a bejtstem. But beware! If you are by nature a
perfectionist, ensure that you spend your time eachg results, rather than spending far too
much time keeping the perfectly neat multicoloradhet planner-and achieving mere

administrative. Here are the questions:

* What size do | want and need? Sizes range frone laadl charts and yearly planners via
desk diaries (about 20 by 25 cm) to pocket digae®ut 10 by 15 cm)- but beware of the
difficulties caused by running two or more diaraasd the perennial problem of double
booking and missing appointments. Popular diarynfds include one to seven days per
page and one month per page. The increasing frtai ogitlets helps you create a system
that worked for you; your choice of size may bduefced by the amount and type of
travelling you do in your job; many so-called pockeganizers will only fit into the

largest of pockets and it can be inconvenient teeha carry a briefcase everywhere.

* What information do | need a diary or time plantoecontain? Traditional diaries usually
contain standard information that may or may notuseful —a map of the London
underground system or a listing of the addressessin airports will be little practical
use to someone who time management principles il wifer a wealth of informatioOn
that you can choose from to suit your purposes begven road map of Glasgow and
Edinburgh.
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2.2.3 Determining priorities

Whatever system you choose, it is essential t@lighe activities that you need to complete. For
many mangers this is beating carried out dailjneziimmediately on arriving at work mangers

this is beast carried out daily, either immediat@hyarriving at work or just before leaving the

previous evening. If necessary, try to find the takspace by arriving the previous evening, or
leaving ten minutes later. Where life is often Iéextic, for a project planning manager for

example, the list can be made weekly or monthly prgject —planning techniques, such as
critical path analysis, become useful (Dorothy, 2@6).

Sometimes it isn’t immediately apparent what thergres are, especially if you are faced with a
mountain of tasks, all of which seems to need imatedttention. In this circumstance, the tasks

can always be broken down in to one of these fategories (Debra T., 2003:73).

You will doubtless end up with more activities thane available. Do not become over whelmed
at this stage; you now to prioritize. Go throughurytist and pick out priorities using the ABC
system; ‘A’s are priority tasks, ‘B’ is less so,dait’s not so important. ‘a’ are usually hardest,
most complex and difficult to achieve —and alsortiest important! ‘c’ s are often trivial, easy to
do, look impressive when crossed off a list, but’tlget you anywhere. So start with ‘a’s, not

with ‘c’s —or ‘Z’s.

IMPORTANT

Must be done some times Must be done now/soon

(Time consuming and needing

careful planning) (key task areas (KTA) for the managers|)
NOT URGENT URGENT
Does not necessarily need doing Must be done now/soon

But in minimum time
(Hobbies, droppers-in, and
moaning) (Emergencies and unforeseeable crides

Not important
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Figure 2.1 Important and urgent.

Look at the ‘a’ priorities. If you have severalsayou may like to prioritize again (al, a2, a3j an
so on), and then to see the connections betweks g now you will probably be crossing off
tasks and interlinking them; it may look rather sesout the left and right sides of your brain

will be working a way, searching for speedy aneeti/e planning methods to get things done.
If ‘ABC'’s fail to appeal try prioritizing using ‘M8’ is where are:
» Tasks thatnust be completed,;
» Tasks thashould be completed ; and
» Tasks thatould be completed (if only | had time).

Avoid generating multiple lists, unmanageable nurslzé priorities, items duplicated on several

lists, and constantly changing priorities (DorotR903:27).

Do those tasks that are important and urgent firgient and not important second, important and
not urgent third, and don’t do the not urgent antlimportant ones at all if you can get away
with it! (Debra T., 2003:74).

2.2.4 Urgency and importance of tasks

Many managers find it useful to look at tasks im of their urgency and importance (a grid
showing the relationships between urgent and imapbrtasks is given in above figure).

Successful managers often experience a mixture adgtlyn urgent and non-urgent but still

important tasks. If your non-urgent/non-importaréaastarts to increase noticeably, you may

well need to take correcting action (Dorothy 2003:2

2.2.5 Electronic organizer

According to hand book of management skill, If yoork with a personal computer by your side,
you are likely to have several useful organizinggpammers’ with the soft ware. With windows
based software these are typically diary, databastepooks and address books, with easy search

facilities and print—out options.
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Ever since the typewriter was commercially intraellidn 1873, advance in communication
technology have enormously increased the speecflictency with which paper work can be
processed (Robert W., 2004:87).

Many people are on the move and prefer somethingg iportable. Portable computers are still
hardly pocket—sized and light to carry, unlike tgdapersonal digital assistants. The less
expensive electronic organizers tend to replida¢eféatures of most paper-based organizers, but

as you invest more, so the facilities increase ¢buoyr, 2003:28).

23LOGGING TIME USE
2.3.1Loggingtime
Logging time is aimesheet (is actuallytime sheet) is a method for recording the amount of a

worker's time spent on each jdiitp://en.wikipedia.org/wiki/Time_log Feb 10).

The main advantages of the time log approach are:

. It offers self-development opportunities insofatlas results can be used by you personally
and revealed only to those you wish to discuss thvim Thus you can be totally honest

with yourself.

. It has in-built logic, that is, deals with real andisputable facts about how you spend your

time.

. You learn through the actual processes. For exanglealesperson may be genuinely
surprised at how much time is a spent chasing l®lgyprospect, or a line manager may
learn just how much or little discretionary timereally available. However, two to four
weeks of disciplined logging can be become tedipagicularly if your time design is over
complicated or if you are too busy or forgetfulrézord items. In fact, if you really are too
busy to consider a time log, then would be stroraglyised to complete one! (Dorothy,
2003:29).

2.3.2 Designing and using time logs

In the most straight forward approach you wouldd#vyour working life into between six and
eight main categories of activities-these may betksk areas, job objectives, areas of activity,

and so on, you need to note over two to four welb&samount of time spent in each category,

Page 14



while time spent on ‘other activities’ can be reted in a separate catch—all category (Dorothy,
2003:29).

All time spent must be allocated somewhere on yogr Ideally, your notes should be made
during or soon after the activity. In the turn moflmanaging, a sensible compromise, enabling
the log to be useful and accurate without beingrialisly detailed, is to complete your prepared
sheets as convenient .An hour is regarded recoaBngpout the maximum amount of time that
should elapse between recording —use an alarrh, au¢he bleep on a digital watch, to assist
you as the memory can be notoriously unreliablennd@npleting time logs (Debra T., 2003:74).

2.3.3 Other useful guidelines

According to Comprehensive handbook of managemiefht is specifies some points that must

not be forgotten while carrying out time log andsequent analysis, bear in mind:

* The log should preferably be kept for a typical #twdour- week period of time. You may
claim you have no typical period of time and tHare is too much variation in your job:
often; in fact, if we sense the luxury of a typieald routine week on the horizon, some
unexpected pressure or crisis will surely occurweleer, this will not invalidate your log: on
the contrary, it will enhance your learning wittisfaabout how you coped with unexpected
events. Remember that the main purpose of youislég inspire you to improve use of time,
and not to define some mythical week.

* Your designed time log should be easy to understartt should be completed during the
course of the day. Do not make its so intricatet tt@mpleting it every few minutes

supersedes your role as a manager and you needrarkey task entitled filling in my time

log'.

* Using symbols and abbreviations where you canlglieparticularly in the additional notes

column.

e On arriving at work each day, you should stairytng by confirming in writing your

priority task and objectives for the day ahead.

* Time spent in travelling, working beyond ‘normalune’, and in breaks should all be
included (Dorothy, 2003:35).
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24 INDIVIDUAL BEHAVIOR

The need to develop objectives, assess priorindsn@asure success in managing your time is
well-known requirements and can be usefully practidut what about all those other behaviors
we exhibit, often without being aware of them tirdtuence our ability to achieve objectives
(Dorothy, 2003:35).

2.4.1 Procrastinate

“Procrastination” entrepreneur kiam, says “is oppioity assassin”. It is a single biggest factor
causing people to fall behind in their work, migadline, and turn in shoddy effort (Robert W.,
2004:21).

Procrastination is for most people a deep-seatddhequired habit. It is a problem that should be
tackled immediately as soon as you decide to impnowr time management. Useful steps in

tackling procrastination include:
» Resolve that you are going to change as soon asaoepreferably now!

» List all those tasks you have been putting off. Malo exceptions everything must be on

your list.

* Remove one or two with the other items on the &t rate of, say, two or three each day.
Then implement this plan first thing each mornisgtlais sets a positive one for the rest of
the day. You can tell yourself: ‘great, the dayoidy 20 minutes old and already | have

accomplished the most irritating tasks of the day.’

* If you stick to your plan, reward yourself, maybé&hna new time planning system. If you
fail, punish yourself —gently, but in a way thatseres you will make a better effort next
time round (Dorothy, 2003:36).

2.4.2 Handling I nterruptions

Handling interruption is a crucial parts of sucéelssme management, but it is a skill that many
of us have to work on the thing about interruptienthat they usually involves other people. The
combination of a desire to please and be helpfth wifeeling of guilt if we are not available to

people makes it very difficult to say no or to s@edple away (Debra T., 2003:95).

Two simple techniques for handling interruptions ar
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Try to keep that interruption short. There are mesays of achieving this including letting
the interrupter know politely about the top prigriask you are working on .when people
drop in you can either remain standing or sit oarydesk while they sit alternatively you
can transfer the meeting to the other person’sefbir to neutral ground such as a reception
area, where you can be more in control of where&vé. Stick to time limits whenever you
can be more in control of when to leave stick toetilimits whenever you can maybe by
saying ‘I don’t have a minute but | can give youn tnd then stick to the ten minutes of
undivided attention.

Remember that most interruptions involve other peeapd therefore we must handle maters
sensibly and graciously. That assertiveness couarag have taught us to say no to
unreasonable demands and interruptions but atatine $ime we muster not to demonstrate
irritation with the interrupter that will in turnildte our ability to listen carefully and to help
them get the point try to reach a workable compsenand whether they be colleagues or
customers do not let people go way empty handethatleast promise to tackle their
problem later or find a time when you can both taikhout time pressures or shared the
problem and solution more creatively. You musbasure that you are not your own
worst interrupter as interruptions can be consd¢yoasd unconsciously set up as excuses to
procrastinate. Extroverts particularly can find rtiselves leaving their office door open
deliberately to try to entice interrupters oftepyttplace their desks in a position that makes
it easy for them to be seen and invites interruptipen plan offices need very careful design
and it is not unusual for managers to invent aesydor flagging up their willingness to be
interrupted among various simple but useful systgetow and red discs on the corner of
the desk can signify | can be interrupted if youstmand | can only be inter erupted if it ‘s
really very important introverts on the other haack likely to be most irritated by
interruptions and they must ensure that they miammementum and keep on track with that
to p priority task after deal in with the interrigst (Dorothy, 2003:37).

2.4.3Fighting recurring crises

For any stress there is normally a causes or antaviich may or may not be within your

control. The first thing to do is see if you camowe the causes of the stress. Do remember,

however that the symptom is not the same as tHagmo(Debra T., 2003:95).
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There is nothing wrong with the occasional crisisgd indeed we cannot escape them. But if it
turns out to be the same crisis that occurredwask, the week before and the week before that,
you may be looking for someone to blame rather teaming from the crisis experience. Here

is some good performance in crises:
» Use your energies to find solutions (not for shagifior scapegoats).

* Focus on the problem at hand (not your person&peance or how it will look at appraisal

time).
* Relax momentarily before considering options amhtbontrolling that crisis.

* Turn the crisis into an opportunity for new ideasl anethods. Contingency plans that help
avoid future identical crises can be devised (Oorp2003:38).
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CHAPTER THREE

DATA PRESENTATION, ANALYSISAND INTERPRETATION
3.1 Introduction
This time management practice of St Many Univer§itllege students’ paper is targeting to
clarification the student’s different problem redjag with their time investment. It also explains
how to become successful in time of college as a&lin subsequent lifetime experience. Since
the paper enclose major situations like where ttablpm of each students arises from and
specifically identifying these problem then it wile easy to determine how this problem can be
tackled and achieve a better performance by eagleaery individual; in order to reach on this
result the collaboration of the student were vitiafilling the right answer for the questions and
return it on time for that matter the researchéeased and collects more than two hundred
guestionnaires.
The contents of the questioners are parted invi® dnd these five parts of the questioners are
presented in two forms. The first questionnairecdosed ended questions and inside it, questions
regarding about the general information of the oesled, objective setting, planning system,
individual behavior and the time log usage are entsl. These questions are not in sequential
way but it is putted according to the flow or simpy of questions. The other question is open
ended questions which these question lets the megpds (students) to analyze what kind of
activities are actually takes their time.
3.2. Background of respondents
These questions are asked at the beginning andniteens about the respondents general
information of their age, gender, year of registrat department, and previous college status;
from these personal information questions, questibke gender, department and year of
registration are totally answered because it igongate matter information like age and previous
college status questions field.

3.2.1. Gender
Table 3.1.Gender of respondents
No Items Frequency Per centage (%)
1 a) Male 96 47
2 b) Female 108 53
Total 204 100

JSource: Own Survey, 2011
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Gender was presented in first question and ittedlyoresponded. Among these two hundred four
students who answered the questionnaire, ninetyvebe male and the rest one hundred and

eight were females.

3.2.2. Age
Table 3.2.Age of respondent
No. [tems Frequency Per centage (%)
1 a) 20 and below 86 42
2 b) 21-22 52 25
3 c) 23 and above 40 20
4 d) Void/unfilled 26 13
Total 204 100

Source: Own Survey, 2011
This question is presented in question number twebfeom the total number of respondents, who
answer this question one hundred and seventy éspandents were willing to answer. In other
word the rest twenty nine are just passed it.
3.2.3. Department
Table 3.3: respondents department

No [tems Frequency Per centage %
1 a) Accounting 71 35
2 b) Marketing 33 16
3 c) Management 30 14
4 d) ICT 26 13
5 e) Marketing management | 24 12
6 f) Computer science 20 10
Total 204 100

Source: Own Survey, 2011
Computer science, Information Technology, Law, Mgermaent, Marketing, Marketing
management and finally Secretarial science is tissipilities of department. But among these
departments, like law and secretarial science gypatiion were weak. This is because the senior
Law department’s students finished class earlytardother batch were few in numbers so that

they are not available like the other departmemtslents do. Coming to secretarial science
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students, first there is no fresh secretarial s@estudent that the University College accepts.

Second even though there are students of sectetaremce again they are insignificance in

number.

3.2.4 Previous college status

Table 3.4 Previous college status

No. Items Frequency Per centage (%)
1 a) Finishing 75 37
2 b) Dropout 51 25
3 ¢) Unfilled 49 24
4 d) Dismissed 19 9
Total 204 100

Source: Own Survey, 2011
Unlike age this information also prepared to bespeal. There are some respondent who return
the question unfilled. Among two hundred four studeforty-nine of them are either directly
come from preparatory school or else they prefeir fhrevious college history secrete.
The possible answer for this question could be dfeBlo, and if the answer is yes there is a
further explanation of, yes | joined University @Gollege previously but now | left it because |
finished the course, | dismissed or else | drop Aud in detailed it is putted on the following

table.

Page 21



3.3 Setting objectives
3.3.1. Key task area
Table 3.5. key task area.

Male female <20 21-22 >23 2001 2002 2003
fri % | fr| %| fr| %| fr| %| fr| %| fr | %| fr| %| fr| %
Always | 52| 56| 59| 55| 38 46 29 57 27 11 49 Y2 B3 |49 (28 |44
Someti| 13| 14| 14| 13| 13 1 11 22 4 11 12 18 (11 (16 |5 | 6
mes
Rarely | 13| 14| 20| 19| 14 17 9 18 5 13 6 |9 12 18 [15 |24
Never | 15| 16| 14| 13| 17| 21 2 3 2 5 P 12 18 15 24
Total 93 107 82 51 38 68 68 63

3.4.1.1 Students who always understand why thepeme

Gender

Age

Year of registration

49 (72%) of 2001 students
33 (49%) of 2002 students
28 (44%) of 2003 students

52 (56%) of male students

59 (55%) of female students

38 (46%) are below 20
29 (57%) 21-22 year old students
27 (71%) of above 23 years old students

Source: Own Survey, 2011

3.4.1.2 Students who sometimes lost their objedfueeing here.

Gender

13 (14%) of male students

14 (13%) of female students

Page 22



Age
- 13 (16%) of below 20 years old students
- 11 (22%) of 21-22 years old students
- 4 (11%) of above 23 years old students

Year of registration
- 12 (18%) of 2001 students
- 11 (16%) of 2002 students
- 5(6%) of 2003 students

3.4.1.3 Students who rarely lost their objectivéeing here Gender
Gender
- 13 (16%) of male students
- 20 (13%) of female students

Age
- 14 (17%) 21-22 year old students
- 9 (18%) 21-22 years old students
- 5 (13%) of above 23 years old students

Year of registration
- 6 (9%) of 2001 students
- 12 (18%) of 2002 students
- 15 (24%) of 2003 students

3.4.1.4 Students who have no objective of being.her
Gender

- 15 (16%) of male students

- 14 (13%) of female students

Age
- 17 (21%) of below 20 years old students
- 4 (3%) of 21-22 years old students
- 3 (5%) of above 23 years old students

Page 23



Year of registration
- 2 (3%) of 2001 students
- 12 (18%) of 2002 students
- 15 (24%) of 2003 students

From the above table it is clear that 200 (two wadyistudents answered and 93 (46%) are males
and 107 (54%) are females. All students of 200120GP students are answered the question but
63

Setting objectives is the main criteria for beshei management practice. It determines the
activities of individuals for what they are workifgr and moreover it determines what students
are here for. These students just come here bee#thse their friends are here or it is a tradition
that college is a place where students who finigh Bchool are in quest of. In the other hand
there are student who come here aiming for a bditmwledge and standard of life.
Consequently these students think their future@sent time. Among the respondents 111 (55%)
of the students who have no doubt about why thegecto school the rest almost half of the
students (45%) says they never understand why ¢hee to school or they just lost the idea
from time to time. These is clear that how studewtld out an objective are coming here and
perform less than the other few well performed stigl. When we see these from the angle of
age of the students, it shows progress once swigebtmatured. These means that even though
most of the students have a problem of settingatibge from class beginning, some of them
wake up in middle of the semester to identify whegy are here. The education level of the
students have a direct relation with students dlvesetting, the more the student become senior

then the more she or he thinks their objective .well
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3.3.2 Goal setting.
Table 3.6 Goal setting

Male Femalg <20 21-22 >23 2001 2002 2003
fri %| fr| %| fr| %| fr| %| fr] % fr| % frf % f1 %
Always | 12| 14| 30| 28| 25 29 8 16 y 18 13 19 10 (16 |10 |15
Someti| 33| 37| 28| 26| 14 16 20 41 18 47 26 388 B0 |49 |31 |46
mes
Rarely | 9]10| 10, 9| 11| 13 2 4 2 b 10 14 |4 |6 |5 |7
Never | 42| 47| 37| 34| 35 41 19 39 11 29 19 28 A7 (27 |29 |43
Total 89 108 85 49 38 68 61 68

Source: Own Survey, 2011

3.3.2.1 Students who always used to set a goahé&r action.

Gender

- 12 (14%) of male students
- 30 (28%) of female students

Age
- 25 (29%) are below 20 years.
- 8(16%) 21-22 year old students.
- 7 (18%) of above 23 years old students.

Year of registration
- 13 (19%) of 2001 students
- 10 (16%) of 2002 students
- 10 (15%) of 2003 students

3.3.2.2 Students who sometimes set and objectivléir actions.
Gender

- 33 (37%) of male students

- 28 (26%) of female students
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Age
- 14 (16%) of below 20 years old students
- 20 (41%) of 21-22 years old students
- 18 (47%) of above 23 years old students

Year of registration
- 25 (37%) of 2001 students
- 21 (32%) of 2002 students
- 20 (29%) of 2003 students

3.3.2.3 Students who rarely set an objective feingle actions and tasks.
Gender
- 9(10%) of male students

- 10 (9%) of female students

Age
- 11 (13%) 21-22 year old students
- 2 (4%) 21-22 years old students
- 2 (5%) of above 23 years old students

Year of registration
- 10 (14%) of 2001 students
- 4 (6%) of 2002 students
- 5 (7%) of 2003 students

3.3.2.4 Students who never set an objective in tifiei
Gender

- 42 (47%) of male students

- 37 (34%) of female students

Age
- 35 (41%) of below 20 years old students
- 19 (39%) of 21-22 years old students
- 11 (29%) of above 23 years old students
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Year of registration
- 19 (28%) of 2001 students
- 17 (27%) of 2002 students
- 29 (43%) of 2003 students

Coming to our respondents these students answsréaeaollowing. 96 (47%) males and108
(53%) females answer the question and accordingly 42(21%) of the students used to set a
goal. Goal setting is always what is going to behia future, for that mater it must be clearly
specifies since that student is pass through atuptd the specified goals. Most success people
used to picture what they want to accomplish aftgtain period of time. This means that any
students who know what to achieve can struggleulfdl fthat dream in fact the number of the
students are not satisfactory to bring a best pmdace in every individual and say these
students are performing well because there is @b gjgecified in order to evaluate whether the
student is doing good or bad. This setting goahdse practical when the student education level

Is increasing which means that the senior studstttheir goal rather than the fresh students.

3.4. Planning systems

Students who wants to be a success, she or helrausta good and attainable plans which
directs the activities of that student towardsrtiaehievements. These is happens when students
use their resource effectively and efficiently tighout the engagement of work. These plans
must be feasible and attainable so that it can exnw the real world. There must be a
mechanism of updating plans and bring it in a rigatk because there could arise of number of

needs and wants in a mid time and it must be pattedrding with the priorities of it.
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3.4.1. Need for information

Table 3.7 Need for information

Male Femalg <20 21-22 >23 2001 2002 2003
frrl % fr| %| fr| %| fr| %| fr| %| fr| %| fr| %| fr| %
Always | 24| 25| 19| 18/ 0 0O 13 27 3 8 B 12 16 24 18 |26
Someti| 30| 31| 35| 32| 30 44 1% 31 11| 28| 25 37 21 32 20 29
mes 2
Rarely | 19| 2| 25 23 18 27 8 17 10 26 18 [27 |11 |17 |15 | 22
Never | 23| 24| 29| 27| 200 29 12 25 15 38 16 24 18 [225| 22
Total 96 108 68 48 39 67 66 71

Source: Own Survey, 2011

3.4.1.1 Students who always have information omkadge what they have to do during their

day to day activities

Gender

Age

Year of registration

24 (25%) of male students
19 (18%) of female students

None of the students of below 20 years have arg/vudet they need to plan.
13 (27%) 21-22 year old students

23 (39%) of above 23 years old students

8 (12%) of 2001 students

16 (24%) of 2002 students
18 (26%) of 2003 students

3.4.1.2 Students who sometimes have informatioknowledge what they have to do during

their day to day activities
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Gender
- 30 (31%) of male students
- 35 (32%) of female students

Age
- 30 (44%) of below 20 years old students
- 15 (31%) of 21-22 years old students
- 11 (28%) of above 23 years old students

Year of registration
- 25 (37%) of 2001 students
- 21 (32%) of 2002 students
- 20 (29%) of 2003 students

3.4.1.3 Students who rarely have information onvidedge what they have to do during their day
to day activities
Gender

- 19 (20%) of male students

- 25 (23%) of female students

Age
- 18 (27%) 21-22 year old students
- 8 (17%) 21-22 years old students
- 10 (27%) of above 23 years old students

Year of registration
- 18 (27%) of 2001 students
- 11 (17%) of 2002 students
- 15 (22%) of 2003 students

3.4.1.4 Students who have no information or knog#ed/hat they have to do during their day to
day activities
Gender

- 23 (24%) of male students

- 29 (27%) of female students
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Age
- 20 (29%) of below 20 years old students
- 12 (25%) of 21-22 years old students
- 5 (5%) of above 23 years old students

Year of registration
- 16 (24%) of 2001 students
- 18 (27%) of 2002 students
- 15 (22%) of 2003 students

According to the respondents only 22% of the sttgleefinitely have knowledge about their
next actions in contrast with, the rest 78% havédea about what they want to do, Even though
some of the students know it has no constancy. ifieians that after the students attend a class
they wait the situation to determine their nextad. This situation is worst in age 20 below
students, none of these students (0%) have noaideat their next actions but it shows a slight
progress for 21-22 aged students which is incregs2/% and then it again declines to 8% for
matured or above the 23 aged students, and besitthe tyear of their registration, information
need for the students next activities turn dowmffoesh students to senior students. There for in
my opinion the students planning system is notcééf® by the student’s age although this
character comes from other constraints which isbiditeh year. This need for information is to
know what you need to do or what you want to acd@imgomething good and valuable for the
next action or lives. The fresh, second and thedrystudents have a better knowledge of their
actions according to their consequence. If theestteddetermine his or her action before the
begging of every thing, then the act of that stadetome effective and easy to manage whether
these students accomplish what he or she aim orbootin reality the data shows the
contradiction.
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3.4.2. Updating a plan

Table 3.8. Updating a plan

Male female <20 21-22 >23 2001 2002 2003
fri %| fr| %| fr| %| fr| %| fr| %| fr| %| fr| %| fr| %
Always | 37| 39| 33 31 2% 32 21 42 19 b1 17 (41 |21 |28 | 23| 33
Someti| 34| 36| 41 38§ 28 36 17 34 14 388 P8 |41 (25 |37 |21 | 31
mes
Rarely | 5| 5| 11] 10 4 & 6 12 p 5B 8 11 |3 |4 |5 |7
Never | 19| 20| 23 21 21 2y p 12 |2 (5 15 |7 |18 |27 |13 |19
Total 95 108 78 50 37 68 67 68

Source: Own Survey, 2011

3.4.2.1. Students who always update their plan thighcurrent situations.

Gender

Age

37 (39%) of male students
33 (31%) of female students

25 (32%) of below 20 years old students
21 (42%) of 21-22 years old students
19 (51%) of above 23 years old students

Year of registration

17 (41%) of 2001 students
21 (28%) of 2002 students
23 (34%) of 2003 students

3.4.2.2. Students who sometimes update their piintiae current situations.

Gender

34 (36%) of male students
41 (38%) of female students
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Age
- 28 (36%) of below 20 years old students
- 17 (34%) 21-22 years old students
- 14 (38%) of above 23 years old students

Year of registration
- 28 (41%) of 2001 students
- 25 (37%) of 2002 students
- 21 (31%) of 2003 students

3.4.2.3. Students who rarely update their plan #ighcurrent situations.

Gender
- 5(5%) of male students
- 11 (10%) of female students

Age
- 4 (5%) of below 20 years old students
- 6 (12%) of 21-22 years old students
- 2 (5%) of above 23 years old students

Year of registration
- 8(11%) of 2001 students
- 3 (4%) of 2002 students
- 5 (7%) of 2003 students

3.4.2.4. Students who do not update their plan thighcurrent situations.

Gender
- 19 (20%) of male students
- 23 (21%) of female students

Age
- 21 (27%) of below 20 years old students
- 6 (12%) of 21-22 years old students
- 2 (5%) of above 23 years old students
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Year of registration
- 15 (7%) of 2001 students
- 18 (27%) of 2002 students
- 13 (18%) of 2003 students

As we see from the above table these questionswered by 95 (99%)male and 108 (100%)
female students, according to their age 78(91%pwbe20,50 (96%) students whose age is
between 21 and 22 and also 37 (92%) students obevhge is above registration year of the
students 68 (10%) of 2001, 67 (99%) students oR2Atch and 68 (100%) of the fresh year
students reply the answer.

When the students register in the university celgégneans that these students plan a long term
plan which is to finish the course and become algwofessional. But in attaining this course of
action there are a number of ways and besidesgetivays there is no one best way to succeed,
although it depend with the situation. Regardinghe respondents only few (34%) students
update their plans according with the situatiorytfece. The rest 66 % students updates in a
while or they never want to update the plans untdil them. With the respect to the age of the
students and the batch, plan updating system dagd relation ship. This is to regulate the list
of action with the situations of the real world qiéng must be flexible so that it can be process
with the opportunity happening at the current mogetbut the data shows more than half of the
students like (66%) don’t. Updating plan with resp® the age and seniority raise is growing up

and showing a progress.
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3.4.3. Determining priorities
Table 3.9. Determining priorities

fr] %| fr| %| fr| %| fr.| %| fr|] %| fr| % frf % f %

Always | 31| 32| 28 26 24 28 16 31 15 B8 P2 |33 |19 |29 |18
Someti| 43| 46| 41 38 28 33 24 47 17 45 (@6 54 |27 |41 | 23

mes

3=
©
o1
[y
w
~

Rarely | 8| 9| 21| 20 15 18 4 10 043 20 | 9

Never | 13| 12| 17, 1 18 21 /7 14 |2 |5 |2 |2 |7 |11 |18

Total 94 107 85 51 39 671 66 68

Source: Own Survey, 2011

3.4.3.1. Students who always prioritized theinatés are
Gender

- 31 (33%) of male students

- 28 (26%) of female students

Age
- 24 (28%) of below 20 years old students
- 16 (31%) 21-22 years old students
- 15 (38%) of above 23 years old students

Year of registration
- 22 (33%) of 2001 students
- 19 (29%) of 2002 students
- 18 (26%) of 2003 students

3.4.3.2. Students who sometimes prioritize theivdies are
Gender

- 43 (46%) of male students

- 41 (38%) of female students
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Age
- 28 (33%) of below 20 years old students
- 24 (47%) 21-22 years old students
- 17 (45%) of above 23 years old students

Year of registration
- 36 (54%) of 2001 students
- 27 (41%) of 2002 students
- 23 (39%) of 2003 students

3.4.3.3. Students who rarely prioritize their aitieds are
Gender

- 8(9%) of male students

- 21 (20%) of female students

Age
- 15 (18%) of below 20 years old students
- 4 (9%) 21-22 years old students
- 5 (13%) of above 23 years old students

Year of registration
- 7 (10%) of 2001 students
- 13 (20%) of 2002 students
- 9 (13%) of 2003 students

3.4.3.4. Students who do not prioritize their atgg are
Gender

- 13 (12%) of male students

- 17 (16%) of female students

Age
- 18 (21%) of below 20 years old students
- 7 (14%) 21-22 years old students
- 2 (5%) of above 23 years old students
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Year of registration
- 2 (2%) of 2001 students
- 7 (11%) of 2002 students
- 18 (26%) of 2003 students

From the above table 94 (98%) male and 107 (98%@mfle answers the questions; regarding
with their age 85 (99%) of below 20, 51 (99%) ofdéid 22, 39 (99%) of above 23 ages answers
these question and finally with the respect tordggstration years 67 (99%) of 2001, 66 (97%) of
2002 and 68 (100%) of 2003 year registered studeptanswer the question.

Every activities of an individual whether it is pkd or unplanned action it must be on the order
of its priorities. So according to the necessaryhef action and opportunity that came, students
have to sequence their activities. Among theseestisdmost of them (71%) have a problem to
prioritize their action students especially in extime face a mountain of tasks waiting them to
be solved. And in fact it is in exam time that #ssignment, paper or project is collected and if
these students became weak to determine what neudbie first and what can come next it
become difficult to achieve a better performancet B is only 29% of the students who are
delicately given priority to their actions and tasKhese is how a mountain of problem can be
crumble to small parts and after that it simplysadl according to the importance and need of that

task.
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3.4.4. Urgency and importance of tasks.

Table 3.10. Urgency and importance

Male Femalg <20 21-22 >23 2001 2002 2003
frrl %| fr| %| fr| %| fr.] %| fr] % fr| % ff % fr ©
Always | 23| 24| 320 30 27 32 14 29 |5 13 [12 (18 |26 (38 |17 | 26
Someti| 62| 65| 521 49 47 56 26 53 29 Y3 41 |60 (35 |51 |38 | 56
mes
Rarely | 8| 8| 16| 15 § 1 8 16 4 10 11 16 |5 |7 |8 |12
Never| 3| 3| 6| 7/ 4 § 1 2 2 1 4 6 2 |4 |3 |6
Total 96 106 84 49 40 68 68 66

Source: Own Survey, 2011

3.4.4.1. Students who always give a chance fomagand importance tasks

Gender

Age

23 (24%) of male students
32 (30%) of female students

27 (32%) of below 20 years old students
14 (29%) 21-22 years old students
5 (13%) of above 23 years old students

Year of registration

- 12 (18%) of 2001 students
- 26 (38%) of 2002 students
- 17 (26%) of 2003 students

3.4.4.2. Students who sometimes give a chancef@ngy and importance tasks

Gender
- 62 (65%) of male students
- 52 (49%) of female students
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Age
- 47 (56%) of below 20 years old students
- 26 (53%) 21-22 years old students
- 29 (73%) of above 23 years old students

Year of registration
- 41 (60%) of 2001 students
- 35 (51%) of 2002 students
- 38 (56%) of 2003 students

3.4.4.3. Students who rarely give a chance fornogand importance tasks
Gender

- 8 (8%) of male students

- 16 (15%) of female students

Age
- 6 (7%) of below 20 years old students
- 8 (16%) 21-22 years old students
- 4 (10%) of above 23 years old students

Year of registration
- 11 (16%) of 2001 students
- 5(7%) of 2002 students
- 8 (12%) of 2003 students

3.4.4.4. Students who do not give a chance fornagand importance tasks
Gender
- 3 (3%) of male students

- 6 (7%) of female students

- 4 (5%) of below 20 years old students
- 1 (2%) 21-22 years old students
- 2 (4%) of above 23 years old students
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Year of registration
- 4 (6%) of 2001 students
- 2 (4%) of 2002 students
- 3 (6%) of 2003 students

From the above table, 96 (100%) of male and 1060j9& female are replied the questions. As
the age of students, 84 (98%) of below 20 age,94940] of between 21 and 22 age, and 40
(100%) of above 23 age students answers the qoestiod finally regarding with the year of
registration, 68 (100%) of 2001 students, 68 (10092002 students as well as 66 (97) of the
fresh students are replied these questions.

This questions shows that how to follow the stuslestijective and stick to their study in the
university college; once the days activities aseedi then it must go with the plan and there
should not be unnecessary activities during thee.tifhe students are weak in terms of task
selection regarding with its important and urgen©yn the above table, almost 30% of the
students said that they have unnecessary sociafizattheir day to day activities. There is a key
task area which the students are supposed to dbheimpresence of the college but it is only
number of students (4%) are controlling unnecessagyalization and stick to their plan. This
means that students got a number of time consuagtigities more than what should they have
to do studying and reading. More over there are 80%e students are weak or failed to identify

the importance of their action regarding with tingamncy of tasks selection.

3.5. Logging time use

Time log is used to allocate what kind of key tas&a be done through the specific time. These
key tasks includes how much it told so that after task is finished the individual can examine
matches he/she finished the task as per the sp®ins. In short every students the registration
sleep can be a specified given tasks during a gieemester but the point here is that low many of

the students write it specifies in the log.
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3.5.1. Timelog

Table 3.11. Urgency and importance

Duration Frequency percentage

In a weak| 44 21

In a month 55 27

In a Semester 35 17
In a year 70 35
Total 204 100%

Source: Own Survey, 2011

This question separates the students who optioned a time log on solving a number of
problems and tasks during the period. She/he thieretriting of these activities for the purpose
of simply remember tasks of what must be done.aubrding to the questions all 204(100%)
students answer it. Among these students 44 (214tgsatheir logs weekly. these students are
using their diaries well because it is clear thatimg a diaries is used to check what is done and
what is not done and checking the status of theseweek is better than checking in a frequency
of more than a week, and 55 which are 27% of theenused to write their log in a month. and
also 35 students that is (17%) are used to wrie thg in a semester and the rest 70 (35%) are
writes a log within an interval of a year. Writimglog is more like writing diaries. And at list
diary must be written in a day or two days becatisehelpful to examine the writer whether s/he
is fulfill what must be completed on today’'s plamgming to our data although most of the
students used to write a given task in a white pdaps weak to have in a month, semester or a

year. It is clear that only 20% of the studentsext&ctly check them selves in every weak.
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3.5.2. Electronic organizers

Table 3.12. Electronic organizer

Male Female <20 21-22 >23 2001 2002 2003
fri %| fr| %| fr| %| fr| %| fr| %| fr| %| fr| %| fr.|] %
Always | 19| 20| 15 15 11 16 10 2 8 21 14 |212] 21 8| 13
Someti| 22| 23| 21 22 22 32 14 28 1026| 15| 22| 18| 29| 16| 27
mes
Rarely | 23| 24| 17, 1 13 19 1p 2 9 24 19 89| 14|, 12| 20
Never| 30| 32| 44 45 40 19 14 28 1130| 20| 30 24| 38| 24 40
Total 94 97 68 50 38 68 63 60

Source: Own Survey, 2011

3.5.2.1. Students who always used technology oir tme@biles to facilitate and recorded

activities.

Gender

Age

19 (20%) of male students

15 (15%) of female students

11 (16%) of below 20 years old students
10 (20%) 21-22 years old students
8 (21%) of above 23 years old students

Year of registration
14 (21%) of 2001 students
12 (21%) of 2002 students
8 (13%) of 2003 students

3.5.2.2. Students who sometimes used technologher mobiles to facilitate and recorded

activities.

Gender

- 22 (23%) of male students

- 21 (22%) of female students
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Age
- 22 (32%) of below 20 years old students
- 14 (28%) 21-22 years old students
- 10 (26%) of above 23 years old students

Year of registration
- 15 (22%) of 2001 students
- 18 (29%) of 2002 students
- 16 (27%) of 2003 students

3.5.2.3. Students who rarely used technology ar thebiles to facilitate and recorded activities.
Gender

- 23 (24%) of male students

- 17 (17%) of female students

Age
- 13 (19%) of below 20 years old students
- 12 (24%) 21-22 years old students
- 9 (24%) of above 23 years old students

Year of registration
- 19 (28%) of 2001 students
- 9 (14%) of 2002 students
- 12 (20%) of 2003 students

3.5.2.4. Students who do not used any technologth@r mobiles to facilitate and recorded

activities.
Gender
- 30 (32%) of male students
- 44 (45%) of female students
Age

- 40 (59%) of below 20 years old students
- 14 (28%) 21-22 years old students
- 11 (30%) of above 23 years old students
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Year of registration
- 20 (30%) of 2001 students
- 24 (38%) of 2002 students
- 24 (40%) of 2003 students

These question is answered by 94 (98%) of male &q90%) of female respondents and
regarding with their ages 68 (79%) of below 20{®38%) of age between 21 and 22, 38 (95%) of
above 23 age students fills the answer and finailly regarding the registration year 68 (100%)
of 2001, 63 (93%) of 2002 and 60 (88%) are answerguestions.

Technology is a mode which simplifies the life stydf the individuals. Today most of the
students used technology on their day to day Tifee simplest example of this technology is a
mobile. Mobile is one of a machine that have a nemdj functionalities, for example calendar,
reminder, note writes and to do lists. These afenation that user simply get an advantage of
more than what she/he used for. According to trealability of the mobile technology students
had to use it but in a contrary the students wheal usese technologies frequently are not more
than 18% along with these shows progress with rédpethe age education status raise. More
over the male students shows a better of usindetttenology than the female students by five
percent.

3.6. Individual behavior

It is one of the tools that determine the actstwdents are well standard planned. It is usedéo se
how students handle their actions and problem g)uhe question also entertains the idea that
how students handle interruptions while they mustazcording to the plan and in addition to

this there may be stress in exam and tense tipegialy many students called this situations

“tension” will be see through it. Beside to theseotquestions procrastination, what the

entrepreneurs called “the opportunity assassin’lvelentertain through the next three questions.
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3.6.1. Procrastinations
Table 3.13. Procrastinations

Male Female <20 21-22 >23 2001 2002 2003
fr] %| fr| %| fr| %| fr|] %| fr|] %| fr| % frf 9% f1 %

Always | 20| 21| 15 14 1% 1y 11 21 |4 10 a1 |16 | 7 |10 5| 7

Someti
mes| 48| 50| 63 58 5]

D 26 50 19 49 (B2 |4 |38 |56 |36 | 53
7 3

5
Rarely | 20| 21| 13 12 13 1b 9 23 11 (16 |9 |13 |13 |78
Never| 8| 8| 17/ 16 7 g 8 14 20 |4 |16 |14 |21

on
N
H
Q)
N
=

Total 96 108 86 52 39 68 63 68
Source: Own Survey, 2011

3.6.1.1. Students who always use opportunity
Gender
- 20 (21%) of male students
- 15 (14%) of female students

- 15 (17%) of below 20 years old students
- 11 (21%) 21-22 years old students
- 4 (10%) of above 23 years old students

Year of registration
- 11 (16%) of 2001 students
- 7 (10%) of 2002 students
- 5 (7%) of 2003 students

3.6.1.2. Students who sometimes use opportunity
Gender
- 48 (50%) of male students
- 63 (58%) of female students
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Age

51 (59%) of below 20 years old students
26 (50%) 21-22 years old students
19 (49%) of above 23 years old students

Year of registration

32 (41%) of 2001 students
38 (56%) of 2002 students
36 (53%) of 2003 students

3.6.1.3. Students who rarely use opportunity

Gender

Age

20 (21%) of male students
13 (12%) of female students

13 (15%) of below 20 years old students
7 (13%) 21-22 years old students
9 (23%) of above 23 years old students

Year of registration

11 (16%) of 2001 students
9 (13%) of 2002 students
13 (78%) of 2003 students

3.6.1.4. Students who do not use opportunity

Gender

Age

8 (8%) of male students
17 (16%) of female students

7 (8%) of below 20 years old students

8 (16%) 21-22 years old students
7 (18%) of above 23 years old students
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Year of registration
- 14 (20%) of 2001 students
- 4 (6%) of 2002 students
- 14 (21%) of 2003 students

This question is answered by all students accortirigeir age, gender and registration year. It is
100% answered. Coming to the age difference allestts who specifies their age answered it.
There are a number of opportunities happen forddneelopment of students some of students
mentally or economically, there are student’s ukese opportunities to become a better students
and some of the other become neglect on such appibes. Most of the student in university
college shows potential degradation when they bechigher on their educational status. The
potential and effort of the students is not the sdhmough out these three years. Students who
used what ever the environment creates as an apyigyrare increased when the education level
of the students became rise. These is illustra®the following, an opportunity could be when
students are decided to do assignment togethetudy 1 group, but students who pass these
kind of opportunity can be an procrastinator anldais a direct relation with the performance on
him.

3.6.2. Handling inter pretation

Table 3.12. Handling interruptions

Male Female <20 21-22 >23 2001 2002 2003
fri %| fr| %| fr| %| fr| %| fr] %| fr| % frf % f1 %
Always | 20| 21| 11| 1d 7 9 8 156 11 30 10 (5 |17 |25 | 4| 6
Someti| 49| 51| 49 46 41 50 23 44 18 47 B3 |49 |36 |53 |28 | 43

mes

Rarely | 21| 22| 24 23 22 2y 13 18 [16 (24 |10 |18 |19 | 29

N
6]
\‘

Never | 6| 6| 22| 21} 12 14 8 16 2 |5 |9 13 |5 |7 |14 |21

Total 96 106 82 52 38 68 68 69

Source: Own Survey, 2011
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3.6.2.1. Students who always handle interruptions.

Gender
- 20 (21%) of male students
- 11 (10%) of female students

- 7 (9%) of below 20 years old students
- 8(15%) 21-22 years old students
- 11 (30%) of above 23 years old students

Year of registration
- 10 (15%) of 2001 students
- 17 (25%) of 2002 students
- 4 (6%) of 2003 students

3.6.2.2. Students who sometimes handle interruption

3.6.2.3

Gender
- 49 (51%) of male students
- 49 (46%) of female students

Age
- 41 (50%) of below 20 years old students
- 23 (44%) 21-22 years old students
- 18 (47%) of above 23 years old students

Year of registration
- 33 (49%) of 2001 students
- 36 (53%) of 2002 students
- 28 (43%) of 2003 students

Students who rarely handle interruptions.
Gender

- 21 (22%) of male students

- 24 (23%) of female students
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Age
- 22 (27%) of below 20 years old students
- 13 (25%) 21-22 years old students
- 7 (18%) of above 23 years old students

Year of registration
- 16 (24%) of 2001 students
- 10 (15%) of 2002 students
- 17 (29%) of 2003 students

3.6.2.4 Students who incapable of handling interoms.
Gender
- 6 (6%) of male students
- 22 (21%) of female students

Age
- 12 (14%) of below 20 years old students
- 8 (15%) 21-22 years old students
- 2 (5%) of above 23 years old students

Year of registration
- 9(13%) of 2001 students
- 5(7%) of 2002 students
- 14 (21%) of 2003 students

For this question all male students answer the toumess only two founds left the question.
According to their age 82 (95%) of blow 20 age stud, 52 (100%) of age 21 and 22, 38 (95%)
of above 23 age students answer this questions.ifgotn their batch year only the fresh
students 65 (95%) students answer the questiodditi@n to that all (100%) of the rest batch are
answered.

In everyone’s life there are situation that comeddenly and interrupt from what that person
should do. According to the urgency and importasicthat interruption it is better to be aware
about it. Because when students join the collegenaber of interests and kind of fiends come to
interrupt the student from his/her plan and ifidsit plan to finish one chapter at the end of the
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day and suddenly his/her friends comes and inwitéher to see a movie this kind of interruption

must be predetermined and must have a solutionvgéasadefore it happens. According to the

students response only 15% are capable of cofiteointerruptions. What ever the students set

their objective or plan if there is a third perssho comes in between with the students and the

plan of the student then there is no doubt thatthidents become a faller. Interruption handling

of the students has a direct and positive relatith the age of the students. Whenever the age of

these students become more matured their contintefuption handling is encouraged.

3.6.3. Stress handling

Table 3.13. Stress handling

Male Femalg <20 21-22 >23 2001 2002 2003
fr| %| fr| %| fr| %| fr| %| fr| % fr| % frf % fn 9
Always | 13| 14| 19 18 16 1 B8 16 |5 13 13 (19 |15 |23 |22 | 33
Someti| 53| 55| 39 3§ 39 45 183 25 21 54 p5 |37 (30 |45 |24 | 36
mes

Rarely | 15| 16| 18 17 13 5 15 2 13 15 22 | 8 (12 | 8 |12
Never| 15| 16| 31 29 18 21 15 29 |8 20 a5 [22 |13 |20 |13 | 19

Total 96 107 86 51 39 68 66 6}

3.6.3.1. Students who always capable to handlsssingtense situations

Gender

- 13 (14%) of male students

- 19 (18%) of female students

Age

16 (19%) of below 20 years old students
8 (16%) 21-22 years old students
5 (13%) of above 23 years old students

Source: Own Survey, 2011
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Year of registration
- 13 (19%) of 2001 students
- 15 (23%) of 2002 students
- 22 (23%) of 2003 students

3.6.3.2. Students who sometimes capable to hatrékessn tense situations
Gender

- 53 (55%) of male students

- 39 (36%) of female students

Age
- 39 (45%) of below 20 years old students
- 13 (25%) 21-22 years old students
- 21 (54%) of above 23 years old students

Year of registration
- 25 (37%) of 2001 students
- 30 (45%) of 2002 students
- 24 (36%) of 2003 students

3.6.3.3. Students who rarely capable to handlssiretense situations
Gender

- 15 (16%) of male students

- 18 (17%) of female students
Age

- 13 (15%) of below 20 years old students

- 15 (29%) 21-22 years old students

- 5(13%) of above 23 years old students

Year of registration
- 15 (22%) of 2001 students
- 8 (12%) of 2002 students
- 8(12%) of 2003 students
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3.6.3.4. Students who is incapable to handle sineense situations
Gender

- 15 (16%) of male students

- 31 (29%) of female students

- 18 (21%) of below 20 years old students

- 15 (29%) 21-22 years old students

- 8(20%) of above 23 years old students

Year of registration
- 15 (22%) of 2001 students
- 13 (20%) of 2002 students
- 13 (29%) of 2003 students

From these table we clearly see that all male ()0@@6l also 107 (99%) of females students
answer the question coming to their age differe®€e(100%) of below 20, 51 (99%) of age
between 21 and 22, 39 (99%) of above 23 age yedests response these question and 66
(97%) of students, and 67 (97%) of fresh studer@seplied questions.

Stress is happen because there is a mountainksf passented in same time. When the capacity
of the students become lower than the existingvities like assignments, exam, project and
paper works then these students get frustratedremagbable of handling all these activities for
that matter students get tensioned for the conseguand become lower active while they must
act fast and quick. coming to the data only 46(28¥dhe students are capable of handling the
stress it means that the rest 77% are incapaldealing with the tension because these students
are not finishing each and every tasks with tham@f the time they just wait the dead line in
that time there will be a lot of tasks to be domel 3o for that matter stress will come and

activities will be out of control.
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3.7 Timeallocation

Table 3.14. Time allocation of the students

Activity 0:00-1 | 1:01-2 | 2:01-3 | 3:01-4 | 4:01-6 | 6:00-8 | >8 hr | Total

sleeping 0 0 0 0 10 3d 53 93
eating 51 30 8 4 Qg d 0 93
class 2 4 1 28 38 17 3 93
Chatting with friends 46 33 14 18 1 2 D 93
reading 33 27 12 10 9 2 D 93
Chatting with families 30 30 18 4 4 @ T 93
work 55 16 6 9 3 4 ( 93
Other activities 68 14 7 2 2 d 0 93

Source: Own Survey, 2011

In general every individual got his/her own enopgbblem to be busy, for that matter people are
unrest; in addition to that there are some commuh regular activities among these students
specially engaged with. Some of these activitiesséeeping, eating, attending class, reading and
others but among these common activities, thers@mee activities which are not be considered
as time consumer like eating and sleeping. Cominghé response 93(46%) of the students
shows their willing to allocate their time and a pheir allocation the tables is putted as the
following.

The students time supposed to be taken by readidgatiending the class but in the contrary
what take the students time was sleeping and ofaffihis may be seems nothing but investing
time for the activity that have nothing relationthlvibeing a good student is more disaster
regarding this 64% of the students gives two howv@ less hour for reading while 84% of them
are invested to chat with their friends this shdahet the habit of the students presents in the
library is weaker than the idea of being with thierfds. And these have major crises to the
students on semester final. More than the averdgehvb7% of the students invest their time for
sleeping while these groups of the society is ebgagemore on making a better accomplishment.
Coming again how this accomplishment can be acHiéwestudent sleeps more than eight hours

per a day.
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CHAPTER FOUR

SUMMERY, RECOMENDATION AND INTERPRETATION
4.1 Summery of finding
The following is presented by summarizing the miamlings of previous chapter and later it
forwards the recommendation based on the conclusion
The Students who participate in the research papes regular Student and as per the gender of
these students 96 of them are male and 108 arddema
Concerning of the ages of the students it is categg in three groups, students of below 20
were 86, 21 and 22 aged students were 175, anllyfidd and above 23 aged students are
included 40 students.
Coming to the batch of the students it is alsogmieed in first year, second year and third years
students are equally participated by 68 students.
On the first place Students couldn't understand thiey come to school. Yet it's around half of
students 111 (50%) are clearly understand thesgmee. But the rest of the students are here
because of either their friends are here or thelyuade to come here by their parents. Age have
a direct relation with the objective setting. itiease while the students become senior in the
university college, as per the age of studentsngetibjectives show some progress, 46% for
below 20, 55% for 21 and 22, and 69% of above 28 sigdents sets their objective of their
presence in university college. Among these stidenly 42 (21%) puts their objectives on
paper.
Besides to setting objective, planning system rhbasthaped for a better performance. Regarding
to these issues there are only 43(21%) of the stadaan for the future but the rest 79% don't
used to have a plan at all or they just plan ineamtime with low repetition. Beside to having a
planning system on the students life, it is to (3580 follow the situation of the real world and
update their plan. The rest 65% have no planslaita only 9(4%) who are used to control
unnecessary socialization. For those students vaubdie't find a space as well as a gap to
complete what they must do during the day to ddiyities, a good performance is unexpected.
It is 59 (29%) finishes their day's tasks and/divétes the rest 71% are totally or partially féol

meat their day's task complete.
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There are students who used to write how they gbenttime on their log or diaries but among
these only 34 (18%) used their mobile as a teclyydio support their planning system besides to
dialing and receiving calls.

Laziness is the best character of the studentahlg 25(12%) students who stand up and search
to tries or get help for their best performancenowpment. The rest 88% are included with the
student who always or some times in a while of @stinate.

4.2 Conclusions

Every individual who live in this planet have anjattive/reasons. Not a single person lost this
objective unless his/her life become senselesgnmhto the other people who lives around him,
moreover how can a student expects to be well padd one while he/she have no direction to
where it takes them to. It is only few students wiave these objective and this is not enough to
make a change on the students capacity of manipgland use their time; in fact it is only a few
of these students who parts their goals in to tHeiries so that they don’t forget what is their
objective. For example attending class on timeverye students tasks but it's clear that these is
forgotten and see the students late for the cldssse behaviors of the student become enormous
on teenagers and in fact it shows a good progréss students become matured and seniors.

In order to use time to the best level planningaigey concept. According to the students
response it is unexpected to see these few studsnitsnly plan their next actions. Although it
has no much difference between male and femalestsidmale students used to plan more than
female students. Similar to setting objective, plag system shows progress when student
become adult. Protecting this plan from the infgtinn is also one part of planning system and
with this regard, students become incapable ofrobtimy unnecessary socialization on their life,
due to that it is only a few students who finishatvimust be done during the day. it is below 30%
who have a plan and stick to it even though theiaterruption against the activity must be done
in every day to days life of the students.

it is below (17%) students who use an opporturttymake the right thing the rest of the study

just wait the exam time to study and do theirgrasient.

Page 54



4.3 Recommendations

For better and standard education the studentssoh@andatory, there is no result can be achieve on
the quality of education unless the university egdl, teachers as well as students work together, bu
from the students side, to become a better and etitmp students the following have to be followed
and encouraged.

The students who join the college don’t have objest because they don’t know any. There for,
from the beginning the university college shouldgragiate for why they come to school and
seriously orient the students to identify and fanest answer why they come to University College
and also in the future what they want to be or agash on their life.

Students should be support with better understdndanning system and how to accomplish their
plan well. On these the non-formal education methiagtalk shows, giving public lecture or else
bring the idea to open dissuasion must be strerigihthe students planning system like, how to
tackle interruption and other ideas can be impritweugh this kind program. Especially female
students and junior students should get more facoseyuiding them to act according with the plan.
The university college is finest model of qualitgueation, these is established by facilitate the
school well and provide excellent services butding and other facilities can’'t be role models for
students, for that the student’s time managemenbeashaped through the teachers effort to follow
and control the students on doing the assignmerinas and to study the subject right after class

session is done.
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Appendices



St Mary’s University College
Faculty of Business

Department of Management (2003)

To begin with | would love to thank you in advarfoe your full cooperation on this
research of time management practice of the stigjesihce the aim of the research
paper is to solve our problem you are sincerelyestito answer the questions honestly;
in a return it will be a great help for exploritige solution.

1. Gender Mal— Fema—/ 2. Age .

3. Department . 4. Year of spent

5. If you have been in other college/universitggse state your reason of not been there.

finishing —— dismissal—/— drop o1
6. | know why I am here.

alwayg— sometiC—] rarelyC—] not at a—1
7. 1 have no plan for today.

alwaygT— sometini—/ rarelyC—1 not at &—1
8. | keep update my plan.

alway{—1 sometinl—_—1 rarelyC—1 notatd —1
9. | usually finished my assignment/work before deadline

L — nc—

10. Unnecessary socializing takes up to mach ofims.

always 1 sometin—_—1 rareli—/1 not at b—1
11. I finishing what needs to be done during thgsda

always [ sometin—— rarelf—/ not at b—1
12. | tackle difficulties without procrastination

always [ sometin—— rarelf—1 not at b—1
13. | am late for class attendance.

alwaydC 1 sometit——] rarell— not at 1



14.

15.

16.

17.

18.

19.

It is easy for me to say “no” to other people.
alwayLT—1 sometir—_— rarell—
| have a problem with stress handling espgcialexam time.

alwayd—1 sometil——J rarell—1

not at &—1

not at &—1

| used my mobile calendar and “to do” list oy day-to-day activities

alwayLT—1 sometir—_— rarell—
| put my desires and wisher in my diaries

alwayr— somets—1 rarell—

| have a record time log of exactly how | spagttime in a

year—] see 1 montt——

In a typical day, my 24 hours are mostly senthe following.

Activities Hours
Sleeping (example) 8:00-10:00
Sleeping
Eating
Class

Chatting with friends

Reading

Chatting with families

work

Other activities

TOTAL 24:00

not atlee—

(glo}:1: | m—

week
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