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Executive Summary

Developing countries require better information about where investments in programs to improve

the achievement of development efforts that should be focused on growth and welfare dividends.

This requires evidences from performance measurement and evaluation. To know how well the

integrated urban development program and policy reforms actually work in practice, city

government of Addis Ababa needs to devote greater attention to selecting reliable indicators and

appropriate research design needed to conduct evaluation.

This project report develops a performance measurement and evaluation framework for

systematically evaluating the performances of integrated urban development initiatives, good

governance and policy reforms undertaken over recent years.  Offering an accessible account of

the fundamentals of evaluation, the thesis explains the need for indicators to measure relevant

outcomes of concern and research designs to support interferences about the extent to which an

integrated urban development initiatives, and good governance and policy reforms have actually

caused any change in the measured outcomes. It tries to develop multidimensional indicators for

performance measurement and then conduct assessment, taking the case of Addis Ababa over the

last five years. The thesis argues that holistic changes in economic, social, and environmental

dimensions attributes to changes in institutions and governance system as well as policy reforms

undertaken by concerned bodies including the shortcomings. It developed a number of indicators

for different sectors and service categories for measuring and evaluating outcomes of sustainable

urban development initiatives.
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