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Abstract
This study investigates the role of Alternative Dispute Resolution (ADR) in promoting social
cohesion, with a specific focus on the Addis Ababa Chamber of Commerce and Sectoral
Association (AACCSA). The primary objective is to assess how AACCSA utilizes ADR to resolve
disputes and its contribution to post-dispute relationships within the business community and
broader society. To achieve the intended objectives of the study, Qualitative approach were used
in order for the data to be collected, analyzed and interpreted. IDI and FGD were prepared for
Arbitrators, Mediators, conciliator, practitioners and individuals that have experience and
exposure to ADR. The research questions address the role and contributions of AACCSA Al's
ADR services, the challenges faced, and the roles of government, private organizations, and
society in promoting ADR. Key findings indicate that AACCSA Al's ADR services significantly
strengthen social cohesion by providing efficient, cost-effective dispute resolution that preserves
relationships. However, challenges such as lack of awareness, limited resources, and insufficient
integration of ADR into formal legal systems hinder its full potential. The study emphasizes the
need for greater public education on ADR, enhanced support from the government, and active
involvement of private organizations to foster a more cohesive society. The implications of these
findings suggest that a well-supported ADR framework can play a crucial role in maintaining
social stability and preventing conflicts from escalating. By addressing the identified gaps, this
study provides a foundation for any interested stakeholders to enhance the efficacy of ADR
mechanisms in Ethiopia, ultimately contributing to sustainable peace and development. The
study concludes that strengthening ADR infrastructure, recognition and awareness can
significantly enhance social cohesion, offering a viable path for conflict resolution and the

promotion of harmony within diverse communities.

Key words: Conflict, Alternative Dispute Resolution, Social cohesion, Addis Ababa Chamber of

Commerce and Sectoral Associations
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CHAPTER ONE
INTRODUCTION

1.1 Background of the Study

A dispute has been an unavoidable part of societal interaction since the development of human
settlement. If a dispute is not handled properly and resolved early, two individuals’ disagreement
will grow and become a threat to national security, peace, and stability. Conflict is a process that
begins when one party perceives that another party has negatively affected, or is about to
negatively affects, something that the first party cares about (Slabbert, 2004). Conflict should be
wisely resolved before it moves out of control and turns to be destructive. Resolution of conflict
is crucial for day-to-day coexistence as human societies are in constant search of resolution
mechanisms for conflicts (Pankhurst and Getachew, 2008).

Historically, societies have resolved disputes through private tribunals, a practice that continues
alongside formal courts and administrative tribunals. These are known as Alternative Dispute
Resolution (ADR) mechanisms. ADR resolves conflicts amicably, allowing parties to preserve
their relationships post-dispute. It offers an efficient, cost-effective means for parties to assert
their rights, fostering trust and unity within communities. The term “alternative dispute
resolution,” or "ADR," encompasses a variety of conflict resolution methods that serve as
adjuncts or alternatives to formal legal processes. It includes a spectrum of processes from
arbitration, which mimics court proceedings, to facilitated settlement negotiations, where parties
are encouraged to negotiate directly prior to any legal action. ADR also covers procedures aimed
at promoting community development or managing internal conflicts. The primary ADR
methods are arbitration, conciliation/mediation, and negotiation (Nancy H. Rogers, 1992; Eshetu
& Getu, 2009).

An essential component of a prosperous and peaceful country is social cohesion. Mercy Corps’
2011 definition of social cohesion is “a sense of shared purpose and trust among members of a
given group or locality and the willingness of those group members to engage and cooperate to
survive and prosper.” It strengthens ties between and within various groups and increases public
confidence in institutions. In nations where various identity groups coexist geographically,
governmental policies, civil society involvement, and interactions between various organizations

must all prioritize fostering or reinforcing social cohesion. When there has been or is currently



antagonism, mistrust, or conflict between various identity groups or between the state and its
population, it is even more crucial (Mercy Corps, 2011).

The role of the business community in keeping the peaceful coexistence of members of society
should be taken into consideration nowadays. The United Nations Business for Peace (B4P)
initiative actions and within business institutions' deed of Corporate Social Responsibility (CSR)
tasks both national and international corporations are being encouraged to take more active roles
in framing new global peace-building and development agendas (Aaron, Kilikpoye and Patrick,
2013). Solving the business community’s disputes will help peace-building development of a
country.

The importance of resolving disputes has become increasingly evident in today's globalized
world, where the rapid growth of population, economy, and technology has created a complex
web of interconnected issues that can easily escalate into conflicts (Friedman, 2005). The need
for effective dispute resolution mechanisms is particularly pressing in the context of social
cohesion, as conflicts between different groups can quickly become entrenched and difficult to
resolve (Putnam, 2007).

Globally, Alternative Dispute Resolution (ADR) has gained recognition as a valuable tool for
resolving conflicts and promoting social cohesion (Bourdieu, 1999). ADR refers to a range of
dispute resolution processes that are alternative to formal litigation, including arbitration,
mediation, and negotiation (Rogers, 1992). These processes are often less formal and less
expensive than litigation, and can be tailored to the specific needs of the parties involved
(Croley, 2010).

In Africa, ADR has been embraced as a means of resolving conflicts and promoting social
cohesion (Kihato, 2013). The African Union has recognized the importance of ADR in
promoting peace and stability on the continent, and has called for the development of ADR
mechanisms that are tailored to African cultural and legal traditions (African Union, 2008). In
many African countries, ADR is already an integral part of the legal system, with traditional
dispute resolution mechanisms existing alongside modern ADR processes (Oragwu, 2014).

In Ethiopia, ADR has a long history, with traditional dispute resolution mechanisms having been
used for centuries to resolve conflicts between communities and individuals. However, the
modern ADR system in Ethiopia is still in its infancy, with a lack of awareness and
understanding of ADR processes among the general public and legal professionals (Melaku,

2016). Despite this, there are efforts underway to promote ADR in Ethiopia, including the
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establishment of the Addis Ababa Chamber of Commerce and Sectorial Associations Arbitration
Institute (AACCSA Al) in 2002 (About Arbitration Institute (Al)-Addis Chamber, n.d.).
Established on 26 January 2002 to realize one of the oldest legal mandates conferred to the Addis
Ababa Chamber of Commerce since 1947, the AACCSA Al has been serving as a commercial
dispute resolution body that is making immense strides over the past twenty-two years to provide
its services to various sectors of the business community. AACCSA Al provides ADR services
that are designed to be rapid, non-continuous, and inexpensive dispute resolution method that
allows parties to avoid the expense of continuous proceedings, and help reserve relationships
(About Arbitration Institute (Al)-Addis Chamber, n.d.).

This study explored the key question of what is ADR contribution for social cohesion. By
exploring this question, this study hopes to deepen our understanding and instigate legal
practitioners and the government to prioritize the need to use and strengthen the use of ADR for

Pease full coexistence of society.

1.2 Statement of the Problem

According to Robin (1996), conflict is the process that starts when one party perceives that the
other party harmfully affected something the first party cares about and it‘s inescapable in human
life in which it comes up from interest clashes. Given that conflict appears to be inevitable, we
must undoubtedly be able to identify its root cause, assess its potential for both good and bad,
understand how to manage it, and practically use conflict resolution strategies. Conflict
Resolution Mechanisms are often related to the social, cultural, economic, and way of life of the

particular community (Bukari, 2013).

In recent years in Ethiopia, conflict and violence have led to mass loss of life, loss of public and
private infrastructures, and resulted in the breakdown of societies. The bonds that link people
together have been broken, and internal displacement, caused by conflict, has become a major

issue and threatens the sustainability and peaceful coexistence of the society (Woodeneh, 2022).

Ethiopia has been using traditional methods of dispute resolution for many years. The institutions
of the Gadaa system among the Oromo, the Shimagelle by the Amhara, and the other ethnic
groups use traditional conflict resolution methods. Recently, incorporating Alternative Dispute
Resolution into legal policy has attained significant attention and position in the modern

judiciary and civil society. The term Alternative Dispute Resolution (ADR) refers to a range of
3



non-litigation-based dispute resolution methods that strive to resolve problems in a way that is
workable, efficient, acceptable, and durable to foster reconciliation. It promotes social cohesion
by bringing people together from opposing groups through the facilitation of dialogue between
many actors at the local and national levels. ADR appears to be a viable reform measure for
resolving disputes on time. People can spend more time engaging in other social and economic
activities because of the shortened trial times and increased fairness. In the end, this advances the
nation's social and economic development. It makes sense, then, to evaluate the opportunities,
difficulties, and strategies for implementing ADR in dispute resolution to promote social
cohesion and the research gaps in the area as to the best knowledge of the researcher. ADR
focuses on more than just resolving disputes or applying punitive measures. Instead, it aims to
maintain harmony between the parties involved so that animosity and hatred both within and
between parties involved will disappear. Thus, promoting collective social stability and cohesion

is the top goal of the study in conflict resolution mechanisms.

This study tries to address: Theoretical Gap: Previous studies in the Ethiopian context have
focused primarily on the importance and role of traditional conflict resolution mechanisms in
fostering harmony and peaceful relations. For instance, the study conducted on The Role of
Indigenous Conflict Resolution Mechanisms for Peace, Security, and Sustainable Development
in Ethiopia: The Case of the Mareko and Meskan-Gurage explores indigenous conflict resolution
mechanisms of the region and their role for harmony, solidarity, and shared dialogue among
conflicting parties in the region. The other instance is a study by titled Traditional Conflict
Resolution Mechanisms in the Kaffa Society of Ethiopia. This paper is aimed at investigating the
traditional conflict resolution mechanisms of Kaffa society. The findings of this study show that
traditional conflict resolution mechanisms are most effective among older people; younger
people disregard the mechanisms due to ‘modernity’ and religious reasons. However, these
studies were conducted with certain regional areas and may not be conclusive to the rest of the
country’s context and not enough studies have been conducted about the role of ADR and its role
in addressing, conflicts to bring lasting social cohesion in the society. However, this study
specifically examines the role and implications of the Alternative Dispute Resolution (ADR)
mechanism in promoting social cohesion, which is the main objective. This represents a shift in
theoretical focus from just resolving disputes to maintaining long-term harmony and stability

within communities.



It also tries to address Methodological Gap: Past studies have been limited to specific regions,
making their findings less generalizable to the broader Ethiopian context. This study takes a
more comprehensive approach by evaluating the ADR mechanism and its impact on social
cohesion across a wider geographical area. This allows for a more holistic understanding of the

dynamics at play.

Empirical Gap: While prior research has shown that traditional conflict resolution methods are
more effective among elders, the younger generation's utilization and perceptions of these
mechanisms are less clear. This study aims to collect additional empirical data to better
understand the nuances in how different demographic groups engage with and view both

traditional and ADR approaches to conflict resolution.

The Application Gap: The underutilization of ADR mechanisms can be partially attributed to the
lack of awareness among the general public, government, law officials, and organizations
regarding its significance and importance (Asnake, 2010). As a result, the diminished status and
functions of ADR lead to the underutilization of already established institutions and the
extension of these services by the community, government, and organization levels, all of which
can be sufficient prerequisites for resolving conflicts. By addressing these multifaceted gaps, the
study seeks to provide a more comprehensive and impactful understanding of conflict resolution
dynamics in the Ethiopian context, with a focus on leveraging ADR mechanisms to foster long-

term social stability and unity.

1.3 Research Question

1. What is the role of Addis Ababa Chamber of Commerce and Sectoral Association
utilizing Alternative dispute resolution to solve disputes?

2. What are the contributions of Addis Ababa Chamber of Commerce and Sectoral
Association’s Alternative dispute resolution services for strengthening social cohesion?

3. What are the challenges of Addis Ababa Chamber of Commerce and Sectoral Association
in utilizing Alternative dispute resolution services for dispute resolution and social
cohesion?

4. What are the roles of government, private organizations, and society in promoting

Alternative dispute resolution?



1.4 Objectives of the Study

1.4.1 General Objective

The general objective of this study is to assess the role of Addis Ababa Chamber of Commerce
and Sectoral Association Arbitration Institute utilizing Alternative dispute resolution services to
solve dispute and its contribution to post dispute resolution relationships among the business

community and the society at large to create social cohesion.

1.4.2 Specific Objective

e To find the role of Addis Ababa Chamber of Commerce and Sectoral Association
utilizing Alternative dispute resolution to solve disputes,

e To assess the contribution of Addis Ababa Chamber of Commerce and Sectoral
Association’s Alternative dispute resolution services for strengthening social cohesion,

e To identify Addis Ababa Chamber of Commerce and Sectoral Association’s challenges
of utilizing Alternative dispute resolution in dispute resolution and social cohesion,

e To assess the roles of government, private organizations, and society in promoting

Alternative dispute resolution.

1.5 Significance of the study

In recent years, in Ethiopia violence has led to the breakdown of societies, loss of life,
infrastructures has been destroyed, education and health services have suffered, social solidarity
has collapsed, political tension has been generated, and the environment has been damaged
(Woodeneh, 2022). These concerns demand urgent intervention to protect social values and the
peace of the communities. This study will enable society to build social solidarity if the conflicts
are understood deeply and managed thoroughly through the use of alternative dispute resolution
services. This thesis; therefore, aims to provide interested parties with tangible and concrete
evidence on how to improve social cohesion via the utilization and solving of business
community disputes by Alternative Dispute Resolution Mechanisms. Hence, any interested
stockholder can make use of the results to advocate for policy decisions in matters about the peril
on peace and security among the communities. Above all, the study's findings will help society
maintain its initial position on dispute resolution and observe the post-dispute ways of life of the

various societies. A sense of social cohesion within the community can be fostered by the
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research as long as the disputes are recognized and managed effectively. It is expected that the
study's findings will close a knowledge gap in this field. This study will serve as a direct

reference point for future research projects.

1.6 Scope of the Study

The study examines how ADR plays a significant role in social cohesion, showcasing the
experience of the Addis Ababa Chamber of Commerce and Sectoral Association Arbitration
Institute where they settle disputes of the business community using ADR. Prior studies
showcased the role of traditional methods of dispute resolution mechanisms, while this study was
focused on the modern form of ADR that has been accepted in legal policy. Even though there
are organizations that provide ADR services, this study is delimited to AACCSA, since it is the

oldest legally recognized dispute resolution service provision institute.

1.7 Limitation of the Study

Among the things that restrict this research are: Lack of prompt and complete cooperation from
pertinent parties and organs especially for the focused group discussion the researcher faced the
difficulty of participants canceling at the last moment on different occasions forcing the
discussion to take place with the number of participants. There is also insufficient research on
ADR's ability to foster social cohesion and inadequate and disorganized data about the potential
and difficulties of AACCSA ADR services. However, the researcher lessened the detrimental
effects of the aforementioned limitations by using alternative mechanisms.

1.8 Operational Definition

Alternative Dispute Resolution (ADR): refers to the processes and techniques used to resolve
disputes outside of the traditional court system. ADR methods include mediation, arbitration,

negotiation, and conciliation.

Social Cohesion: refers to the bonds that hold a society together, including shared values, norms,
and institutions. It is the glue that keeps communities together and enables them to function
effectively.



Legal Pluralism: refers to the coexistence of multiple legal systems within a single society. In
Ethiopia, for example, there are both traditional and modern legal systems, with each system

having its own rules and procedures.

Traditional Dispute Resolution: Traditional dispute resolution refers to the methods and
processes used to resolve disputes within a community, often through the use of customary law

and traditional practices.

Hybrid Dispute Resolution: Hybrid dispute resolution refers to the use of a combination of
traditional and modern methods to resolve disputes. This can include, for example, the use of

mediation and arbitration in combination with traditional dispute resolution methods.

1.9 Organization of the paper

The research paper is organized into different components or categories and contains five basic
chapters; chapter one contains the background of the study, statement of the problem, research
questions and objectives of the study, significance of the study delimitation/scope of the study,
and limitation of the study. Chapter two covers literature that applies to the subject dealing with
previous studies and literature relevant to the study, and it includes theoretical and empirical
evidence related to the study. Under Chapter Three the research methodology, study area,
research approach, research design, sampling design, population of the study, sampling frame,
sampling size determination, sampling technique, methods of data collection and instruments,
data collection analysis, method of data analysis, ensuring quality of qualitative data, ethical
considerations are discussed. The findings of the study were presented, analyzed, and discussed
in chapter four. Finally, in chapter five conclusions, implications for practitioners, and
recommendations were also forwarded based on the study findings; followed by the list of

references used and appendixes.



CHAPTER TWO
LITERATURE REVIEW

Introduction

This chapter deals with reviewing various kinds of literature, which tries to address all the issues
specified under the specific objective of the study. This part aims to provide suitable literature
which is expected to function as a relevant framework for the current research. In each of the
parts of the literature, an attempt is made to clarify the concept of the study with the specific

study area.

2. Defining Terms and Concepts

2.1. Conflict vs. Dispute

According to Morris et al. (2004), the human condition has shown that both men and women
experience intrapersonal and interpersonal conflict daily. It's important to clarify the differences
between the terms, which are frequently used interchangeably, before looking at the reasons
behind conflict and disputes. A dispute, according to John Burton (1990), is a brief disagreement
involving negotiable issues that may lead to a resolution between the disputants. Contrarily,
conflict is persistent and involves deeply ingrained problems that are viewed as "non-

negotiable."

The Maslow hierarchy of needs (1943) is where the term "non-negotiable” first appeared.
Without these needs, life cannot exist or be sustained. Everything from food and water to
community and belongingness can be quantified in terms of sustainability. Thoughts that are
non-negotiable are ingrained in the mind and are difficult, if not impossible, to change. The
difference is that while reason and communication can often resolve many conflicts, they do not
always address the problems that lie at the heart of a conflict. Disputes can quickly escalate into
conflicts if they are not addressed and explained. However, without help, conflicts seldom turn

into disputes again (Burton, 1990).

2.2 The Concept of dispute
Human societies have been engaged in disputes for as long as they have existed. Throughout
history, people, social classes, and societies have fought and vowed to outdo each other for

limited goods and resources like land, money, political influence, and ideologies. To gain control
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over these resources and commodities, they have even engaged in violent conflicts and fervently
pursued the eradication and domination of rivals (Reichel, 1998). Cognitive conflict is another
major source of dispute. It is how one interprets a circumstance. Disputes can also result from

differences in religious and cultural beliefs (D. Paul Emond 1986).

Comparably, conflict is described as an instance where two or more parties attempt to
simultaneously obtain the same limited resources. It happens in all social contexts and human
relationships between people. Owing to the vast array of individual differences, the lack of
conflict typically shows the absence of meaningful interaction. In terms of itself, conflict is
neither good nor bad. But whether a conflict is constructive or destructive depends on how it is
handled (Deutsch & Coleman, 2011). Conflict arises when two or more opposing values,
viewpoints, or opinions are incompatible; it can also result from unease brought on by a lack of
fulfillment or a fear of the unknown. Good teams, for example, always go through a "form,
storm, norm, and perform" phase. Conflict is inevitable and frequently beneficial. Making the
most of diversity frequently entails balancing opposing beliefs, viewpoints, and opinions
(Macfarlane, 2006).

On the contrary, Nathan (2007) argued that dispute is a natural byproduct of significant reform
and public pressure for fundamental changes in the political or economic system. Non-negotiable
problems like basic human needs, intolerable moral disagreements, or contentious disputes over
the distribution of vital resources, like land or water often lead to conflict. As a result, a dispute
exists in every society. Groups will naturally differ from one another in terms of interests and
viewpoints, but how these differences are communicated and handled will determine whether

conflicts turn violent or peaceful.

2. 3 Theoretical perspectives undelaying the study

A theory is an explanation that is used to clarify and comprehend the relationships between
variables, how they function, and the procedures involved. The value of theory comes from its
capacity to help researchers find and make sense of the connections between seemingly unrelated
phenomena (Kawulich, 2016). The theories that offer the theoretical framework for examining
the origins, causes, and functions of dispute resolution from various theoretical angles are

covered in this section of the thesis.
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Understanding the various causes of disputes is crucial to developing the relationship between
dispute and its resolution mechanism. To implement and create a dispute resolution mechanism,
it is also essential to have a thorough understanding of the causal factors that lead to disputes. It's
a common belief that half the battle won't be won until the issue is understood. In this situation,
comprehending the root causes of disputes is the first step toward resolution. Scholars have
endeavored to offer frameworks for comprehending disputes through diverse social dispute
theories, focusing on the origins of disputes, the circumstances of their occurrence, and
occasionally the requirements for their resolution. The various conflict theories that explain the
causes of conflict include the following ones.

One of the most important theoretical frameworks for examining the causes of conflict is the
structural-functional theory. According to the structural functionalist theory, people will adapt to
the structure of any institution, organization, or society. Any alteration to an organization's or
institution's structure sparks conflict and undermines the organization. The theory is in line with
the system approach, in which every component has a job to do. It is centered on issues that will
keep the organization's equilibrium and teamwork intact (Durojaye et al., 2013). Furthermore,
Nader (1968) asserts that structural functionalism stresses both the structural causes and the
structural purposes of conflict. According to structural functionalists, society is an equilibrium
system, with each of its constituent parts contributing to the upkeep of the whole. Thus, disputes
also contribute to the upkeep of the current social structure because they are a part of social life
(Lewellen, 2003). The authors of this theory advise the use of organizational structure to provide
structural mechanisms for resolving disputes.

Interaction is the alternative theory that explains the origins of conflict. Conflict arises primarily
from interaction within a society. Organizations, by nature, would foster more interaction and
conflict. The conflict resulted from the society's concentration of power and limited resources,
which may not have been distributed fairly among all members. A greater total population meant
that there would be more conflicts for the leaders to mediate (Cohen, 2015). The likelihood of
conflict, annoyance, and privacy violations rises when there is a lot of interaction or relationship

between various members of the community (Eitzen 1990).
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Innateness theory rejects interaction as the source of disputes, contending that our internal causes
for disputes reside outside of "the social dynamics of human interaction” (Jacoby, 2007).
Schellenberg (1996), among other academics, argues that since aggressive behavior is innate in
all humans, dispute results from this behavior. The social learning theorists refuted this theory by
arguing that aggressive behavior is socialized rather than inherited biologically. Furthermore,
they emphasized that disputes arise from competition for resources, as well as from ecological
and cultural factors (Eitzen 1990).

In describing the origins of disputes, the other theoretical school, known as Human Needs
theory, links dispute to the achievement of individual or collective goals. The premise of this
theory is that basic human needs must be satisfied to preserve a stable society. Human
participants in conflict situations, at all social levels, are compulsively striving in their respective
institutional environments to satisfy basic human needs like identity, development, security, and
recognition. Institutions are working harder and harder to take back the authority over their
surroundings to guarantee that these needs are met. This conflict cannot be contained because it
is fundamental (Yewubneh, 2016). This method shows how fundamental human rights
violations, such as those involving sociopolitical and economic concerns, can serve as the main
cause of conflict. This argument is further strengthened by Cohen (2015), who states that when
men fight, it is usually over some basic disagreements about the allocation and use of power,
whether it be social, political, or economic. This shows that a lack of resources may contribute to
conflict. Yewubneh (2016) also reveals that the materialistic idea of conflict as a source
emphasizes the importance of economic motives as deciding factors in all disputes. Yewubneh
(2016) cites Malone & Berdal (2000), who further contends that low income, insufficient
resources, and a lack of access to outside economic resources can all serve as catalysts for

dispute.

Disputes, which are caused by different triggering factors, as expressed in the theories, seek
dispute resolution mechanisms to end them. This research is, therefore, an effort to address
different methods of dispute resolution for different sources of dispute, their interrelations, and
their role in peace-making within the context of the existing theoretical framework.
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2.4 Evolution of Dispute Resolution Mechanisms

Humans have historically engaged in disputes and used a variety of strategies to resolve them.
Usually, a dispute ends when one side violently or coercively imposes its will on the other side.
All societies, however, have long employed a variety of alternative dispute resolution techniques,
such as mediation or adjudication. Negotiations have been used historically, even between

opposing societies, to reach agreements regarding points of contention.

Many traditional dispute resolution techniques differ from contemporary dispute resolution in
several ways. Among the distinctions is the emphasis placed in dispute resolution on procedures
that produce outcomes that benefit both parties equally. The modern dispute-resolution approach
also draws from both conventional and novel practices, as well as scholarly research and theory.
It usually emphasizes using violence sparingly, if at all, to wage war and settle disputes. Last, it
frequently highlights the importance of outside mediators in resolving disputes. The field of
dispute resolution has a long history and a wide range of influences that have contributed to its
current diversity and depth. Its modern incarnation began with the goal of putting an end to
violence, but it has now expanded to address creating the conditions for peace, which include
establishing dispute resolution procedures, improving justice, and reuniting victims of violence,
among many other issues. There is a long history of calls and actions for peaceful resolution of
disputes rather than war; significant exemplary documents dating back to classical Grecian times
are available in Chatfield and llukhina (1994).

The idea that there is a significant relationship between the dispute and the dispute resolution
mechanism forms the basis of dispute resolution mechanisms. The underlying assumption of
dispute-resolution work is that there are many methods and organizations available for carrying
out a single social function, namely resolving disputes. To help the aggrieved party return to
their pre-dispute status, most dispute resolution procedures are started only after an issue has
developed into a dispute. Nonetheless, the dispute resolution process may foresee conflict and
attempt to minimize conflict with management and structure, or by attempting to avoid disputes
altogether. Of the two, logic contends that a process yields better results the sooner it is
triggered. Therefore, it is more effective to prevent conflict whenever it arises than to try to
resolve it after it has (D. Paul Emondv1986).
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Diverse approaches exist for settling conflicts. For instance, by giving up, fleeing, using violence
to subdue your opponent, or bringing legal action. Over the past 100 years, filing a lawsuit has
become a popular strategy for reaching a settlement. However, for a variety of reasons, lawsuits
are now costly, have a slow pace of success, and are vulnerable to misuse. Therefore, departing

from the traditional legal processes has become "en vogue™ in these modern times.

A movement known as the Alternative Dispute Resolution (ADR) campaign was born because of
this change. Sometimes, it's just called "conflict resolution.” This movement originated from the
idea that settling disputes amicably is preferable to resorting to force or going to court. These
days, the terms "conflict resolution™ and "alternative dispute resolution” are used to describe a
variety of procedures involving peaceful dispute resolution outside of the established legal
system. The field of conflict resolution has recently expanded to include initiatives to lessen
violence and support young people's communication and problem-solving skills in workplaces,
schools, and communities in helping build sustainable relationships and bring social cohesion.
Though it is still viewed by some as falling outside the traditional mainstream of state
jurisprudence, alternative dispute resolution is becoming more and more accepted by the public
and the legal community. Because of the ever-increasing volume of cases, which also puts a
significant burden on traditional courts, many now view dispute resolution as a viable way to
reduce caseloads, while resolving conflicts fairly and equitably that lets people reserve their
relationships. (Gowak, S. M. 2008)

Alternative dispute resolution (ADR) is a phrase that is frequently used to refer to a broad range
of dispute resolution procedures that are used as a substitute for full-scale court procedures. The
phrase can describe anything from mediated talks for a settlement where direct negotiation is
advocated between disputants with one before another legal procedure, to mini-trials or
arbitration systems that appear and feel a lot like a courtroom procedure. Procedures intended to
oversee community strife or promote community Development-related topics might be
incorporated into the ADR's rubric. ADR platforms could be classified as negotiation,

arbitration, mediation, or conciliation procedures (Pirie, 2000).

By establishing a framework, negotiation systems help parties to a dispute engage in direct
communication with one another without the help of a third party. Systems of conciliation and
mediation are similar in that they involve the intervention of a third party to mediate a particular
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disagreement or to mend the parties' relationship. Mediators and conciliators do not have the
power to decide or render judgment on a settlement; instead, they can only serve as channels of
communication or offer guidance and structure to a settlement. It depends on the willingness of
the parties to reach a voluntary agreement. The arbitration system gives a third party the

authority to resolve disputes the disputants must follow, even if they disagree with the result.

2.5 Historical Development of ADR

Alternative forms of conflict resolution are not new; non-judicial, indigenous techniques have
long been employed by societies all over the world. Since ADR has been practiced for thousands
of years, it has been driven by several concerns. These include efficiency, flexibility and
customization of results, party empowerment, legitimacy and participation of the parties, and
occasionally, privacy and the avoidance of other people's precedents. Indigenous dispute
resolution mechanisms are methods used at the local level by society to resolve disputes. The
custom of forgiveness, respect for elders because of their symbolic power to impose rules, and
transferring resources as a reward are the most crucial components of this mechanism (Zartman,
2000).

To resolve conflicts, indigenous people usually use open dialogue to establish consensus and
define issues. Because an elder's decision is supported by social pressure and does not involve
any loss of face, disputing parties are more likely to accept guidance from these mediators than
from other sources. ldeally, the outcome is mutual understanding, a sense of unity and
accountability, and communication between groups that might otherwise be at odds (USAID,
2005). Some writers link the origins of the modern field of ADR to the cultures of ancient
Greece and China. While Chinese mediation dates back to the Zhou Dynasty, which predates the
Christian era by 1,100 years, Sri Lankan antecedents date back approximately 425 years before
Christianity. Some academics describe indigenous cultures and early Jewish, Christian, Islamic,
Hindu, Buddhist, and Confucian religions as having a common face for pre-colonial forms of
dispute resolution. These types of dispute resolution have long been used by ethnic groups and

indigenous tribes before more recent settlers arrived (Osi, 2008).
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Formal complaints before local chiefs were not forbidden, but they were also not suggested or
promoted under the Confucian legal system of the ancient Far East, which was employed by the
peoples of China and Japan. Social values bound the societies together, therefore anyone who
filed cases before these chiefs was viewed as intolerant and useless, and they might even be
excluded from communal life. However, if a person uses informal measures to settle their dispute
amicably, society will support them and they will be seen as tolerant people. The society's
prescribed course of action for such behavior compelled the parties involved to seek a resolution
through compromise, as opposed to filing a formal complaint with the local chiefs to address
their concerns. This shows us the importance of compromise and peaceful conflict resolution in
the day-to-day activities of ancient society and how it promoted harmonious relationships among

members of the group (Liu, Z. 2018).

Africans, who are thought to be the ancestors of all people, have a long history of resolving
conflicts amicably. The history of Ancient Egypt had a more structured legal system. Minor
cases were tried by a local council of elders, with a local Kenet in charge of the legal process for
each town or village. Typically, these cases involved small issues like loan default. The African
continent was ruled by customs that shared certain traits before the era(s) of discovery and
colonization. The customs that governed the African continent shared certain characteristics.
ADR plays a very important part in African law since community life and group isolation give
rise to a need for solidarity. Because conciliation is the only way to resolve conflicts, Africans
therefore constantly strive for unanimity through dialogue. This was an alternative to bringing
complaints before the village or local chiefs. African customs were all based on shared ideas

about what was right and wrong, including resolving conflicts (Murado, 2009).

2.6 ADR in Ethiopia

There are many ethnic groups living in Ethiopia. Nearly every ethnic group has created its
internal dispute-resolution procedures. Many ethnic groups, including the Oromo, Afar, Amhara,
Benishangul-Gumuz, Hareri, Somale, Sidama, Walayeta, Gamo, Tigiray, and others, create their
own unique indigenous dispute resolution processes. These elements, social customs, values,
norms, beliefs, laws, and rules are shared and acknowledged by the various communities to
promote peaceful coexistence. For centuries, Ethiopia's primary legal framework was composed
of these native dispute settlement organizations from various ethnic groups. The customs,

cultures, and traditions of Ethiopia's many ethnic groups are strongly ingrained in using
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indigenous conflict resolution mechanisms, which have the potential to be very effective in
resolving violent conflict. One of the conflict management strategies used in Ethiopia to settle
intra- and inter-ethnic disputes at the state and local government levels is the use of indigenous
conflict resolution mechanisms. While Indigenous dispute resolution techniques vary from
society to society, region to region, and culture to culture, they all share some characteristics,
according to Indigenous institutions. (Jembere, 2000) Indigenous conflict resolution methods
come from long-standing customs that the people have followed and have been accepted by the
community as guiding principles. As a result, they bind society and, if broken, will cause

negative societal responses or even punishment. (Dagne and Bapu, 2013)

Alternative Dispute Resolution has been part of the Ethiopian legal system. In the olden days,
and most especially under the Fetha Negast, disputes between individuals or communities were
encouraged to be settled amicably. This process usually entailed the comity of elders-Shimagelle
- or people appointed on an ad-hoc basis to settle particular disputes that have arisen either in
matrimonial cases or between communities. There are other traditional methods of settling
disputes through religious leaders. All these options provide a good forum for conflict resolution.
(Tzadua, Paulos, et al., 1968)

The functions of traditional methods of resolving disputes became completely different because
of the official establishment of institutions in the second half of the 20th century, such as courts
with state-nominated judges and administrators. When we introduce the official administration of
justice, these alternative dispute resolution methods have received the proper recognition. The
most common forms of alternative dispute resolution (ADR) that are used instead of going to
court are arbitration and conciliation, which are covered in various sections of the regulations
from the 1950s and 1960s. This shows how these alternative methods are developing in tandem

with the official adjudicative litigation system (Halefom, A. 2022)

The main issues impeding Ethiopian courts' effectiveness are case backlogs, unpredictable
outcomes and processes, accessibility issues, and subpar proceedings and results. Additionally,
there exist additional fundamental and particular issues with the administration of justice in
Ethiopia that are not efficient enough to fully capture society’s faith. Alternative conflict

resolution may be considered a solution to address these challenges.
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2.7 ADR practice at AACCSA

Founded in 1947, the Addis Ababa Chamber of Commerce and Sectorial Associations offers
advocacy and technical support to entrepreneurs and company owners as they launch, manage,
and expand their enterprises. Currently, the AACCSA is the only organization in the nation
offering a broad range of non-financial aid to businesses. Additionally, the AACCSA is a key
player in communicating corporate issues to the government. The AACCSA is Ethiopia's largest
and oldest chamber of commerce, boasting over 17,000 registered members. It is the sole
organization that represents corporate interests and has the right to advocate on their behalf.
Acting on behalf of its members, the AACCSA is a self-governing, non-political, and nonprofit
organization. It has assisted its members in advancing socioeconomic growth and trade ties with
other countries ever since it was founded. Its main goal is to encourage the creation of
environments that can support the growth of business, both generally and specifically in Addis
Ababa. One of the most active civil society groups now representing business in Ethiopia is

AACCSA, which is involved in significant issues that go beyond its immediate geographic area.

The Addis Ababa Chamber of Commerce creates a partnership between the public and private
sectors with the goals of enhancing the city's overall physical condition; fostering business
ventures that contribute to a large employment base; strengthening Addis Ababa's economy
throughout its zones; and promoting a more accommodating environment for small and medium-
sized enterprises. This will be accomplished, in part, by assembling a group of exceptionally
skilled and committed employees, but primarily by bringing all relevant parties together to agree
on the most effective means of accelerating and broadly distributing economic growth. The
Addis Ababa Chamber of Commerce creates a partnership between the public and private sectors
with the goals of enhancing the city's overall physical condition; fostering business ventures that
contribute to a large employment base; strengthening Addis Ababa's economy throughout its
zones; and promoting a more accommodating environment for small and medium-sized
enterprises. This will be accomplished primarily by bringing all relevant parties together to agree
on the most effective means of accelerating and broadly distributing economic growth (About
Arbitration Institute (Al)-Addis Chamber, n.d.).

The Chamber founded the Arbitration Institute in January 2002 in response to the growing
demand for dependable, efficient, quick, and adaptable commercial dispute resolution

mechanisms. The institute is the first of its kind in Ethiopia and offers the full spectrum of
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commercial dispute resolution services. The primary goals of the institute are to ensure the
correct and efficient application of the applicable AACCSA Rules, administer and facilitate the
settlement of disputes in accurate accordance with the Arbitration Rules of the AACCSA, and
promote and disseminate the resolution of commercial disputes through Alternative Dispute
Resolution (ADR) mechanisms (AACCSA rules, 2008).

ADR offers business disputes a lot more advantages and benefits than any traditional state-
backed court system. It allows the parties to resolve their disagreement without disclosing the
reasons behind it, which could damage their ability to do business with other clients, and it may
even keep the viability of an already-existing business relationship. It offers a distinct chance for
parties to be adjudicated in their preferred language instead of one selected by an outside party,
and it also provides specialized judges who are well-versed in the dispute's subject. The goal of
the Addis Ababa Chamber of Commerce is to foster an atmosphere that will enable Addis
Ababa's business community to expand and flourish considerably more quickly. By doing this,
the Chamber will exhort the business community in Addis Ababa to focus its resources on the

pressing problems that our city faces.

2.8 Types of ADR and their effects
Alternative Dispute Resolution is generally classified into sub-types, namely, negotiation,

mediation, conciliation and arbitration (Gowak, 2008).

2.8.1 Negotiation

When disagreements arise, the parties will attempt to reach a mutually agreeable resolution.
Negotiation is typically used when parties attempt to resolve the issue amicably through their
efforts. In this case, involvement is optional, and a third party either supports the resolution
process or imposes a resolution. If negotiations come to a standstill, the parties will return to
their previous situation. That's where the conflict stands. The parties may choose not to use
alternative dispute resolution during negotiations, but its main goal is to prevent parties from

using violence to settle their differences (Goldberg et al., 1995).

2.8.2 Mediation
Participation in mediation is voluntary. A third party, called a mediator, assists in the resolution

process but does not force a resolution on the parties. Negotiation experts, or mediators, bring
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disputing parties together to reach a settlement or agreement that both sides may accept or reject.
Many situations, including minor criminal offenses, conflicts between states and communities,
labor disputes involving employers and employees, business disputes, etc., are resolved through
mediation. One feature of mediation is that it's a voluntary process where a third party who is
impartial helps the disputing parties come to a peaceful agreement. Steps in the mediation
process include getting data, defining the problems, creating options, negotiating, and supporting
agreements. The mediator does not have decision-making authority over the negotiation's
conclusion; instead, the parties in mediation develop their solutions (Mattl, 2006).

2.8.3 Arbitration

Acrbitration is a procedure wherein a neutral third party evaluates the evidence and arguments
presented by both parties and then decide whether to settle the dispute. This ruling is known as
an arbitral award. In actuality, one of the first methods of resolving disputes was arbitration.
Many traditional Ethiopian societies, such as the Amhara elders, Shimagelle, and the Oromo
nations, under the Gadaa system, practiced it and continue to do so. The Roman Empire's jury
consults employed it, and it existed for at least a millennium before the adversarial system of
common law. Certain alternative methods of resolving disputes were also permitted by the
continental/civil law inquisitorial system (Gowak, 2008).

2.8.4 Conciliation

Arbitration is a procedure wherein a neutral third party evaluates the evidence and arguments
presented by both parties and then decide whether to settle the dispute. This ruling is known as
an arbitral award. In actuality, one of the first methods of resolving disputes was arbitration.
Many traditional Ethiopian societies, such as the Amhara elders, Shimagelle, and the Oromo
nations, under the Gadaa system, practiced it and continue to do so. The Roman Empire's jury
consults employed it, and it existed for at least a millennium before the adversarial system of
common law. Certain alternative methods of resolving disputes were also permitted by the

continental/civil law inquisitorial system (Gowak, 2008).
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2.9 Advantage and disadvantage of ADR

2.9.1. Advantage of ADR

Reducing the expense and duration of dispute resolution is one of the driving forces behind
ADR systems. A new dispute resolution system is desirable if it can save costs while producing
results that are on par with those of the previous system. Lawsuits can be very costly; in certain
cases, the expense can even surpass the amount of the judgment, rendering a party's victory
meaningless. Besides other expenses, there are filing fees, court costs, and lawyer fees. Both
parties would suffer losses because of the prolonged litigation, losses that might not be made up
for by the court's rulings. However, using an ADR system can enable the use of procedures that
only cost a small portion of the litigation and still yield results that are on par with or better than
those of the litigation. Usually, the parties in the dispute split the Arbitrator’s fees. Because of
this, the overall cost of the process in this case is much lower than the cost of litigation (Mark,
2022).

Maintaining relationships: ADR procedures' non-adversarial nature explains why they are so
good at preserving relationships. In a lawsuit, the parties are placed against one another with the
goal of winning at any costs. Relationships may suffer permanent harm as a result of this hostile
process. ADR techniques, on the other hand, concentrate on coming up with a solution that
benefits all sides. The parties can find a solution that satisfies their respective needs and
maintains their relationship by cooperating. The fact that ADR procedures are confidential is
another factor in their ability to preserve relationships. The specifics of the disagreement are
made public during litigation. Both the parties' relationships and the reputation of a business may
suffer as a result of this. On the other hand, ADR procedures maintain confidentiality. Without
worrying about tarnishing their relationships or reputations, the parties can resolve their

differences in private (Barnes, 2023).

Result satisfies both disputing parties: Barnes (2023) also states after a court renders a
decision, one side is almost always left feeling let down, agitated, furious, and even resentful.
When using ADR, the technique makes every effort to maintain the goodwill between the
parties. ADR can, in fact, support the maintenance of a wide range of relationships, including

those between employers and employees, associations, and business partners. Whatever method
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is employed, the solution needs to address the current issue. The processes typically involve the
parties in an effort to reach a settlement.

Avoids future dispute: ADR systems can provide us with strategies for successfully resolving
conflicts without destroying relationships. The procedure followed in the current dispute can
offer a framework for handling future disputes. The system might assist in using the previous
dispute resolution as a guide for future disputes or recurrent conflicts so that lessons can be
learned from the past (Reeve, 2023)

Expert oriented decisions: Disputing parties can choose their own specialized mediator,
conciliator, arbitrator etc... that are well acquainted and familiar with the particular problems,
needs and interests of the parties to the dispute resulting in convincing and concrete awards.
Disputing parties are also at liberty to choose the language, Venue, procedural rules, etc... of
resolving their dispute. ADR also maintains the privacy or confidentiality of the dispute of the

parties so that harm to future relationships could be avoided (Bello, Temitayo, 2019).

2.9.2 Disadvantage of ADR

Non-binding Nature: ADR outcomes might not automatically be enforceable by law, in contrast
to court rulings. To guarantee the enforceability of their agreements, parties must carefully draft
them. It might take further legal action to enforce the resolution if one party doesn't follow the
terms of the agreement. It has also restricted Legal Protections: court proceedings may offer
greater legal protections and remedies than alternative dispute resolution (ADR) processes. The
effects on their rights must be considered, and the enforceability of any agreements must be
carefully considered. Throughout the ADR process, legal counsel must be sought to guarantee a

just and legally sound resolution (Fotohabadi, 2022)

Complex Legal Disputes: ADR is useful in many situations but in certain situations, such as
when there are complicated legal or factual issues at stake, a court's knowledge and authority
may be needed. ADR procedures might not be appropriate in cases involving important legal

precedents, or situations where a legally binding precedent is necessary (Petrenko, 2021).

Power Imbalance: In certain cases, a considerable disparity in power between the parties may
impact how impartial the ADR procedure is. Negotiation and compromise are key components of
ADR's effectiveness, and if one party has a significant advantage over the other, the result might
not be fair (Petrenko, 2021).
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2.10 Bussiness community contribution for peacefull sustainable environment

Peace and business going hand in hand are becoming more and more commonplace worldwide.
Companies should contribute to the creation of peace in the regions in which they operate is
gaining ground quickly. This is seen in initiatives such as the UN Business for Peace (B4P)
program, as well as in the company itself, through the adoption of conflict-sensitive business
practices and Corporate Social Responsibility (CSR) assignments. Both domestic and foreign
corporations are being urged to play a more active role in defining new global development and
peacebuilding agendas, as donors grow weary of the conventional aid delivery mechanisms. UN
Secretary-General Ban Ki-Moon is "counting on the private sector” to help achieve the
Sustainable Development Goals (SDGs), which exemplifies the change. (UNDP 2015).

B4P was introduced by the UNGC in 2013, formalizing advancements with the goal of B4P to
provide a leadership platform that will expand and deepen private sector action to support peace
by "mobilizing high-level corporate leadership to advance peaceful development through actions
at the global and local levels to galvanize progress and scale up positive impacts,” which is
arguably the best way to express the business-peace philosophy (UNGC 2013). Establishing a
"epistemic community"” of development is the UNGC's aim for establishments and companies to
promote peace (Dahan et al. 2006; UNGC 2013). The "business community" as defined here
comprises regional, national, and worldwide companies. CSR frameworks, which advocate that
businesses should practice good corporate citizenship by contributing to positive governance in
operational areas, are commonly used by businesses to operationalize peace building (Carroll

1998). Businesses can contribute to a sustainable environment by-

2.10.1 Economic Engagement

Businesses help provide fragile nations with the essential building blocks of development, which
cement peace through trade, economic growth, and financial infusions. That economic
entrepreneurship will bring about peace and progress originated with John Locke and his Second
Treatise (1689). That economically integrated democracies positively correlate with peaceful
foreign policies is also linked to Immanuel Kant, Joseph Schumpeter, and, more recently, Francis
Fukuyama. These scholars combined aspects of republican or democratic politics and the "spirit

of commerce" in different ways (Doyle 1986).
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Firms can consider corporate expansion as carrying a peace building "value-added™ by using the
well-established links between economic development and integration to peaceful relations
between states, as well as the idea that infusions of economic development can mitigate intrastate
conflict. These initiatives do not make up particular peace building initiatives; rather, they seek
to enhance the conditions for peace. Examples include businesses that move into post-conflict or
nearly post-conflict environments to solidify fragile economies like investment in Kurdistan and
Afghanistan, or that create economic interdependence across geographic boundaries and social
lines of division, businesses that assist the transition from war to peace economies by helping to
normalize trade and provide essential revenue streams in fragile environments. Some argue that
businesses can promote peace by lowering poverty and fostering local economic growth through
foreign investment or local economic help, such as by helping to facilitate the macroeconomic
recovery following a conflict (ILO 2010).

2.10.2 Promoting local growth and empowering local peacemaking capabilities

Through community engagement that "gives back™ resources to underprivileged groups, projects
aim to improve the fundamentals of society. They encompass a wide range of activities,
industries, and levels of local business integration. IGOs and NGOs support them because they
think that addressing local societal needs through development leads to broader societal peace
and that minimizing harm is a conflict-sensitive peacebuilding endeavor (MercyCorps 2011;
International Alert 2015). Employment creation is promoted as a way to advance peace as a key
component of local economic development, particularly when it comes to creating inclusive and
diverse work environments or encouraging cooperation between parties involved in conflict to
strengthen social cohesion thinking that taking part in these activities will lessen support for or
involvement in violence by fostering interpersonal relationships, fostering trust, and reducing

stereotypes. Effectiveness essentially controls motivation. (Fearon et al. 2009).

2.10.3 Importing international norms or other tools for democratic accountability

By bringing in international standards, norms, and ethics that enhance the structural conditions
for peace and alter corrupt local mindsets, businesses can promote peace. These actions are
specific and stem from broad regional or global frameworks that specifically ask for the private
sector to be involved directly (Rettberg 2016). Businesses have the option to punish bad behavior
by withdrawing and eliminating the tax bases that such operations provide, or they can reward
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good behavior by states as determined by international guidelines through increased investment.
According to Liks et al. (2013), indirect initiatives involve business compliance and risk
mitigation strategies. The underlying assumption is that local society will be influenced by
international firms setting an example by adhering to global best practice norms. Instead of
negotiating through rebel groups or other less predictable actors, this strategy emphasizes
engagement with governments to prevent abuses and promises a level playing field, which

appeals to businesses seeking predictable and attainable peace-building buy-ins.

2.10.4 Limit the underlying causes or motivators of conflict

Here, proponents assume companies can take particular steps to suppress conflict-inducing
factors. These forces may be structural, political, or economic, and they may or may not be
connected to the main activities of the company. Business and peace examine how companies
respond to, impact, and alter the material circumstances of conflict situations. A widely held
belief is that by addressing the underlying causes of conflict and lowering the incentives for it,
local conditions can be improved by attempting to stop financial flows that fund conflict
actors (Wenger and Mockli 2003; Ghimire and Upreti 2012).

2.10.5 Making direct diplomatic attempts with parties involved in the conflict

Businesses have a direct stake in fostering peace as well as maintaining it. This can involve
acting as mediators, taking part in the peace process, forming alliances with former conflict elites
to support their mainstreaming or reintegration into society, or using their power to persuade
recalcitrant actors to attend peace negotiations. According to BfP (2015), business executives
who actively work for peace are seen as game-changers in their organizations and communities,

and their example inspires others to take similar action (Oetzel and Breslauer 2015).

2.10.6 The Role of ADR for Social Cohesion

Dispute is an unavoidable part of coexistence. Most of the time, things are settled without using
the formal court system. Resilience, or the ability to reinforce and improve one's own capacity
for conflict resolution, should be a component of access to justice. Nonetheless, the government
must make sure that procedures are in place for resolving conflicts in a way that is legal,
peaceful, and equitable, as well as for upholding the core values that underpin legislation.

Therefore, a readily available and efficient means of settling conflicts is essential to the rule of
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law. Without it, conflict resolution either goes unsolved or becomes concealed. Either way, the
result is a decline in trust in the rule of law and the belief that society can guarantee that
cooperation is upheld. Regardless of the justice of the result, individuals with resources or other
advantages would likely win in this situation, robbing people of their opportunity to pursue their
legitimate interests and rights and fostering a culture of lawlessness. This affects people in terms
of current conflicts, but it also negatively affects social cohesiveness and the core of economic
cooperation, which is the cornerstone of social advancement. ADR promotes economic growth,
strengthens democratic government and the rule of law, makes justice more accessible, and
fosters a society that is more cohesive and equitable. (Access to Justice | ADRAC, n.d.)

ADR systems can be created with a wide range of objectives in mind. A few of these objectives
have a direct bearing on how well the legal system operates and how specific conflicts are
resolved. Some, on the other hand, are connected to other development goals, such as managing
tensions and disputes in communities or economic restructuring. Creating a productive, amicable
method to settle property disputes, for example, might be essential not because of its dedication
to boosting the rule of law, but because disputes jeopardize the nation's social and economic
stability. Similarly, where judicial delays or corruption hinder foreign investment and economic
restructuring, effective dispute-resolution processes may be essential to achieving economic

development goals.

ADR programs, when used with rule of law initiatives, can: Support and enhance court reform,
escape inefficient and tarnished courts, raise public satisfaction with ADR, promote justice
access for marginalized groups, reduce delay in dispute resolution, and reduce the cost of
resolving disputes. ADR programs can help reduce tension and conflict in a community, manage
disputes and conflicts that could directly harm development initiatives, increase civic
engagement, create public processes to facilitate economic restructuring and other social change

and reduce conflict in other development goals.
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CHAPTER THREE

3. RESEARCH METHODOLOGY

This chapter deals with the research methods that were employed in conducting this study. The
study used a qualitative research method to explore the role of ADR in resolving or settling
conflicts and its implication for social cohesion. A purposive sampling technique was used to
identify participants and interviews, discussions, and document review are the tools for data
collection. The chapter also deals with the study area, research approach, research design,
sampling design, population of the study, sampling frame, sampling size determination, sampling
technique, method of data collection instruments, data collection procedures, method of data

analysis, ensuring quality of qualitative data and ethical consideration.

3.1. Study Area
This study was conducted at AACCSA in Addis Ababa, Ethiopia. AACCSA was chosen as a
study area since it has valuable experience in solving business community disputes by using

ADR and is playing a great role in rebuilding relationships and creating social cohesion.

Across Ethiopia's diverse nations and ethnicities, alternative dispute resolution (ADR) has long
been a common practice. Family, clan, tribe, nation, and nationality disputes have been settled by
the most revered traditional institutions, the Shimagele in central and northern Ethiopia and the
Gadaa in the west, central eastern and southern Ethiopia. These institutions were frequently used
to settle disputes involving claims to the use or ownership of private or public land, water, cattle,
grazing areas, local customs, religious issues, etc. Ancient Ethiopian religious institutions also
played significant roles in settling disputes and/or preventing wars. Ethiopia has experienced
periods of post-Italian occupation characterized by the establishment of contemporary legal
frameworks and institutions. Along with other contemporary conflict resolution techniques, even
archaic and now outdated legal institutions like Awchacign and Afersatta received legal approval
and were put into use. However, significant steps were only taken to adopt laws for the
recognition and modernization of alternative dispute resolution (ADR) practices after Ethiopian
laws were heavily codified at the end of the 1950s and at the beginning of the 1960s. (Gowak, S.
M. 2008)
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The most remarkable piece of legislation that merits special consideration is Imperial Order No.
90/1947, which established the Addis Ababa Chamber of Commerce. This order, which required
a private chartered body to use institutional ADR for "commercial and industrial disputes,” may
be the oldest law still in existence. With the help of alternative dispute resolution (ADR), this
landmark legislation established the first contemporary legal framework to resolve commercial
disputes. However, administering ADR on commercial disputes with a specific and dedicated
work unit within the chamber system is nevertheless a recent history of not more than 21 years
old. Today we have the Addis Ababa Chamber of Commerce and Sectoral Associations
Arbitration Institute (AACCSA Al) as an autonomous organ but part of the AACCSA, as the
legally authorized and mandated commercial disputes settlement body. Established as a pioneer

disputes settlement body in January 2002, this institute is an ADR service provision body.

Currently, Proclamation No. 341/2003 requires Chambers of Commerce and Sectoral
Associations to resolve business disputes upon request from disputing parties. This law expressly
grants chambers of commerce and sectoral associations such authority. The AACCSA Al
currently provides arbitration, adjudication, mediation, and conciliation dispute resolution
alternatives when requested by parties. Parties that are using the services of the institute include
private organizations, public bodies, individuals, and nongovernmental bodies (About
Arbitration Institute (Al) — Addis chamber.(n.d.).

Since its establishment the AACCSA Al has been very much involved in providing its services
mostly to - the construction sector -Roads, public and private building construction, water,
power distribution, and other construction contracts concluded between public and private
bodies, AACCSA Al is designated both as dispute resolution and arbitrator or adjudicator
appointing body. - Disputes arising from contracts- between parties are diverse. AACCSA Al
has been providing dispute resolution services to various kinds of contractual disputes arising
from contractual breaches on consultancy works, procurement and delivery of goods, and similar
other contracts. -Disputes among shareholders-in a private limited company and share
companies.

-Insurance disputes - Currently, AACCSA solves within a year over 75 business disputes using
arbitration, mediation, and negotiation and advocates for the creation of a conducive business

environment. It also consults with government and members on economic development and
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business issues and promotes and plays a role in the peaceful harmonized sustainable business
environment. (About Arbitration Institute (Al) — Addis chamber.(n.d.).

3.2 Research Approach

To attain the objectives of the study, this study used a qualitative research, case study, to
examine the characteristics of ADR methods and their contribution towards peaceful
coexistence, sustainable relationships, and, ultimately, social cohesion. This is because the
qualitative method helps to develop an in-depth understanding of individual’s experiences,
beliefs, attitudes, and behavior (Chawla and Sondhi, 2011). Moreover, this method was selected
as it helps to address both the main and specific objectives of this study with more degree than
quantitative. It also offers a great opportunity to elicit concepts and perspectives of different
ideas on ADR and its role in social cohesion. The study is centered on the relationships,
attitudes, beliefs, and opinions of the experts and other stockholders. It facilitates a more
profound and analytical comprehension of social phenomena, which are frequently observed in
their natural environments. It also makes it possible to delve deeply into the information and
expertise that AACCSA institutions employ. Denzin and Lincoln (2008) explain that, qualitative
research tends to be interpretive and seeks to understand a phenomenon in its context in greater
depth. Moreover, it seeks to elucidate the nature of social practices, relationships, and beliefs

along with the meaning of human experiences from the participants’ point of view.

3.3 Research Design

Each study component is descriptive in nature to gain in-depth information of the role and
challenges of ADR. The study can be considered as a formative assessment that employs
exclusively qualitative research methods. The key advantages of using a descriptive research
design include: Providing rich, detailed insights about the characteristics, behaviors, and
attributes of a particular population or phenomenon; Uncovering relationships and associations
between different variables without establishing causality, revealing patterns and trends that can
inform future research; Generating hypotheses for more advanced, explanatory or experimental
studies, offering a solid foundation for further investigation; Establishing baselines that enable
the tracking of changes and evaluation of interventions over time in longitudinal or comparative
research; Informing decision-making, policy development, and problem-solving by stakeholders
and policymakers with the detailed, descriptive information generated; Exploring and

understanding the what, where, when, and how aspects of a subject matter, especially when little
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is known about the phenomenon; and Accommodating a flexible approach with a variety of data

collection methods tailored to the specific research objectives (Creswell & Creswell, 2017)

3.4 Sampling Design

According to Gay (1992), a sampling design is a procedure of selecting a sample from a listing
of all elements in the population from which the sample is to be drawn. For the present study
therefore, Non probability sampling was used among it Purposive sampling was utilized to
identify participants. The researcher targeted participants from key stakeholder groups service
professionals and direct expertise in the study area It is a technique used in qualitative research
to select a specific group of individuals or units for analysis. Participants and the institute are
chosen “on purpose,” not randomly. Even though there are other institutes that provides related
services AACCSA is chosen on purpose because it is the oldest institute with longer experience
and working structure concerning the study area. And the participants are also chosen
purposively seeking their expertise in the study area.

3.4.1 Population of the study

The study was conducted at AACCSA Al located at Addis Ababa, Ethiopia which is located
around Mexico area. A total population of 75 registered ADR experts in the roaster of the
organization as well as other experts, academicians and practitioners of ADR are included in the

study.

3.4.2 Sampling Frame

AACCSA was selected because it is a pioneer body authorized institution to shoulder such a
daunting task of solving disputes using ADR at a time when Ethiopia had no substantive and
procedural laws governing the procedure. The participants were 75 AACCSA’s registered

Arbitrators, Mediators, Adjudicators, Negotiators and practitioners at ADR area.

3.4.3 Sampling size determination

The number question is not easily answered, according to experts in qualitative research, and
sample size depends on a variety of practical, methodological, and epistemological
considerations (Gergen et al., 2015). Dr. Margarete Sandelowski in her research on sample size
in qualitative research recommends that the size of qualitative sample sizes is such that a new,

richly detailed understanding of the phenomenon being studied can emerge, but it is also small
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enough to allow for the thorough, case-oriented analysis of qualitative data. Fewer participants
are required when more valuable data is gathered from each individual. She encourages
researchers to consider factors like the study's scope, the topic's nature (i.e., accessibility and
complexity), the data quality, and the study design. Research from empirical studies shows that
open questions, which are asked later in the interview, tend to produce richer data, showing that
the structure of questions in qualitative interviewing influences the richness of data generated

and thus requires attention (Sandelowski 1995).

"Saturation” is the prevalent notion regarding sample size in this qualitative investigation.
Saturation is directly related to a particular methodology that uses the idea of "information
power" to determine the right sample size for qualitative research. Information power suggests
that fewer participants are required, the more information the sample contains that is pertinent to
the actual study. We propose that the following factors may influence the size of a sample that
has adequate information power: (2) the study's purpose; (b) sample specificity; (c) application of
accepted theory; (d) dialogue quality; and (e) analysis strategy. The researcher offers a model
that links information power to these informational components and their pertinent dimensions.
The utilization of this model in the preparation and data collection stages of a qualitative
investigation was discussed. Thus, participants are selected depending on their experience in the
study area, and when the data gathered added nothing concrete, the data was saturated and gave

the signal to end that we won’t need to proceed.

3.4.4 Sampling Techniques

Purposive sampling was used to identify participants. This thesis aims to get the opinions of
dispute professionals on how ADR is key to a sustainable, productive, and cohesive
environment. ADR encompasses all dispute-resolution techniques. It was chosen to interview a
mix of conflict and business specialists. My broad network of experts in the area allowed me to

pinpoint the right parties that helped me gather the data for the research at hand.

3.5 Methods of Data Collection and Instruments

The main data for this study was generated through both primary and secondary sources. As the
primary source, information was collected from In-depth interviews (IDI) and focus group
discussions (FGD) by asking the same questions to gather different perspectives. In supporting

the information gathered through primary sources, secondary data related to ADR were collected
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from concerned sources. This method is very important to gain richer information and

understanding of the study area.

3.5.1 In-depth Interview (IDI)

IDI was used to gather qualitative data to comprehend people's viewpoints and experiences, as
well as their terminology and judgments regarding the topic of interest. To support this, Rutledge
& Hogg, (2020) state that IDI assists the researcher in getting detailed information that sheds
light on an individual's perspective, experiences, feelings, and the derived meaning of the study
topic or issue. The selection of participants was based on their familiarity with the subject and
previous involvement with alternative dispute resolution (ADR) mechanisms. Thus, Arbitrators,
Mediators, Conciliators practitioners, and formal court judges were the sources of information.
The researcher interviewed people who have over fifteen years of practice in the area were
interviewed independently. Therefore, IDI was used to identify the final unit of analysis to gather
pertinent data on historical events and circumstances and the reality of today. To achieve this,
information was gathered via IDI regarding the significance of ADR, the contribution and
challenges faced by AACCSA, integrating ADR in conflict resolution methods of the existing
system, and its contribution to social cohesion.

3.5.2 Focused Group Discussion (FGD)

Different people may have different concerns about certain particular issues. Thus, the researcher
employed focus group discussions (FGD) as an additional data collection method for this study
in order to examine the concerns of various homogeneous individuals and even to investigate
their level of understanding on a given issue. Focus group participants with homogeneous
synergy may submit ideas, and can help the researcher understand why people think the way they
do (Bryman, 2004). He went on to say that group dynamics interactions are more like the real-
world process of "sense making™ and understanding. Thus, in light of the benefits of focus group
discussions (FGD) and the time fixed for finishing the research, a focus group discussion was
held in order to gain insight into differing perspectives regarding the function of ADR in
resolving conflicts and to gather a substantial amount of data relevant to the research topic in a
comparatively short amount of time. Eligibility criteria for FGD is Inclusion comprise the
characteristics or attributes that prospective research participants must have in order to be

included in the study. Focus group discussion was held with people who are practitioners,
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Arbitrators, Mediators, Conciliators and other stockholders to examine the study area functions
and productivity. FGD gave the researcher the opportunity to talk directly to the respondents to
clarify, elaborate, and better understand ideas and views about the more focus area of the study
focusing on ADR contribution beyond the evident resolution of existing disputes and it also

helps participants to create a dynamic ‘synergistic’ effect.

3.5.3 Document Analysis

Apart from interviews and focus group discussions, to enhance the research and provide new
insights, secondary data was gathered from various written documents that were also used to get
additional data by reviewing different documents and records. Documents that apply to observe
ADR mechanism were consulted and analyzed. These documents were drawn from AACCSA Al
that shows the profile of causes of conflict that occurred in the business community and from

different sources.

3.6. Data Collection Procedures

The study used a qualitative research approach to achieve its targeted goals. Different techniques
and strategies were used to gather primary and secondary data. IDI was the method used to
gather primary data. Purposively, informants were chosen from ADR area experts. Respondents
were chosen by the researcher based on their gender, age, educational attainment, and social
standing. In-depth interviews with other practitioners were done for cross-triangulation. FGD
was also held with Arbitrators, Mediators, conciliators, and practitioners. Furthermore, a
comprehensive analysis of existing literature and reports was conducted to gather secondary
evidence about contemporary concerns regarding the use of ADR systems for conflict
resolution. The researcher attained the consent of the participants in both IDI and FGD and also
chose a comfortable, silent place to not disrupt data and an easily accessible location for the

participants.

3.7 Method of Data Analysis

The researcher used a qualitative data analysis method to look at, analyze, and explain the role of
ADR in social cohesion in the study area. Transcribing and going through the data is the first
significant step in the data analysis process in qualitative research, according to Creswell (2003).

Subsequently, themes emerge that seem to be significant discoveries, and these should be backed
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up by a variety of quotes and particular evidence. Thematic analysis was the method employed to

examine the qualitative data. The interviews' notes and recordings were all verbatim transcribed.

Following the reading of the interview transcripts, the data was summarized and categorized into
themes. The translated data was categorized case by case to prepare for analysis. The themes that
pervaded the data were found to facilitate analysis and discussion. Subsequently, the themes
were categorized based on the goals of the research. The themes were categorized according to
the goals of the research, and then the findings from the qualitative data were presented and
examined. Ultimately, the study's recommendations and conclusions were developed considering

its findings and discussions.

3.8 Ensuring Quality of Qualitative data

Naturally, the validity and dependability of the data collected for a research project are crucial.
Robson (1993) references Lincoln and Guba (1985), who suggested using conformability,
credibility, transferability, and dependability as standards to evaluate the reliability of qualitative
research. According to Robson (1993), the credibility of research findings is determined by their
validity as a construction of reality. He claims problems like this frequently arise in qualitative
research. Triangulation is a recommended method of assessing credibility by Taylor and Bogden
(2015). This means that besides the interviews, the researcher should compare data from several
sources. In this research project, this transpired. Because the interviewees came from a range of
backgrounds, triangulation was feasible. The substantial literature served as the primary source
of triangulation.

Transferability, which is defined as the research's capacity to be repeated outside of its particular
research context, is frequently seen as being unachievable in qualitative research (Bryman &
Bell, 2007). Given that some of the project participants will have somewhat distinct
backgrounds, it is unlikely that the information obtained from their interviews could be precisely
repeated. This research is susceptible to the criticisms noted by Bryman and Bell (2022). The
participants' opinions regarding the reliability of the data's interpretation are what dependability
is all about (Ghauri & Gronhaug, 2005). According to Lincoln and Guba (1985), proving one's
credibility is enough to address the dependability problem. Since dependability is hard to
establish on its own, using credibility to satisfy dependability is helpful. According to Ghauri and
Gronhaug (2005), conformability addresses the risk that the analysis is fabricated by the
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researcher and distorts the data. This problem was solved by addressing it with several direct

quotes, which allowed the participants' words to address the conformability issue.

3.9 Ethical consideration

Relevant ethical considerations were considered when conducting this study. The process of
informing each potential participant about the study and its goals comes before any data is
gathered. Discussions and interviews with participants were only used to collect data with their
permission. Thus, after the respondents’ consent, In-depth interviews and focus group
discussions were taken place. In this regard, the researcher first clearly and concisely explained
to interview subjects the goals and purposes of the study. Furthermore, the information obtained
from respondents via discussions or interviews was treated with the utmost confidentiality and

used exclusively for this study.

35



CHAPTER FOUR

RESULTS OF THE STUDY

In this chapter, the study results, which include the characteristics of the respondents, findings
from the interviews, and focus group discussions, will be discussed. The results are classified
into themes supported with direct quotes from the participants, which were arranged in line with
the research question, literature review & logically constructed questionnaire and necessary

secondary data triangulation has been made to support the explanation.

4.1 Background Information of Participants

The total number of participants that took part in the study was 12. The participants were taken
by using a purposive sampling method. These made-up 7 people were chosen for IDI based on
their familiarity with the subject matter and previous involvement with alternative dispute
resolution (ADR) mechanisms. These are Arbitrators, Mediators, Conciliators practitioners, and
formal court judges. To meet the objectives of the study, 5 people were chosen for FGD who are
homogeneous individuals who have experience and exposure to ADR. The sample respondents
were selected from AACCSA’s registered Arbitrators, Mediators, Adjudicators, Negotiators, and
practitioners in ADR area. Of the total 12 participants, eight of them were male while the
remaining four were female. Their age range is between 37 to 59. Concerning the educational

background, the highest level of education was PHD while the least was degree level.
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Table 1: Demographic Characteristics of Participants

Code Sex Age Educational Participation
Background

Int. 01 M 57 LLM Interview
Int. 02 M 41 LLM Interview
Int. 03 M 59 PHD Interview
Int. 04 M 48 LLM Interview
Int. 05 M 53 LLM Interview
Int. 06 M 54 LLM Interview
Int. 07 M 53 LLB Interview
FGD 01 M 38 LLM FGD
FGD 02 F 40 LLB FGD
FGD 03 F 37 LLM FGD
FGD 04 F 42 LLM FGD
FGD 05 F 39 LLM FGD

4.2. In-depth Interviews and Focus Group Discussion Findings

From the thematic analysis of the IDI and FGD data, five major themes namely: The Role of
ADR in resolving disputes, challenges or barriers of utilization of ADR, AACCSA Al ADR
services contribution to social cohesion, roles of government, private organizations, and society
in promoting Alternative Dispute Resolution (ADR) and other initiatives that could complement

ADR and support social cohesion were identified. Those themes are listed below, followed by

descriptions of selected extracts and about the reviewed literature.

4.2.1 The Role of ADR to resolve disputes

The results of the study from both IDI and FGD showed that there are different roles of ADR in
resolving disputes. In the major findings regarding the role of ADR, three major roles were

identified: maintaining and strengthening relationships, alleviating the pressure of the judicial

system, and avoidance of undue delay of trials.
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4.2.1.1. Maintaining and Strengthening Relationships

Findings from IDI highlight the negative consequences of traditional litigation, including
feelings of defeat, hurt feelings, public humiliation, and forced execution of judgment. These
consequences can lead to resentment and revenge, which can perpetuate conflicts and hinder
long-term resolution. In contrast, alternative dispute resolution (ADR) methods prioritize
communication, trust, and mutual understanding between disputing parties. By involving the
parties themselves in the resolution process, ADR can lead to more effective and lasting

solutions.

Studies have shown that ADR can be an effective way to resolve disputes and promote long-term
peace and coexistence. For example, a study by Carneiro et al. (2018) found that ADR can lead
to higher levels of satisfaction and compliance with agreements compared to traditional
litigation. This is because ADR allows parties to have a greater say in the outcome and to work
together to find mutually beneficial solutions. Additionally, ADR can promote greater
understanding and communication between parties, which can help to reduce tensions and

improve relationships (Lundquist et al., 2014).

IDI 4 explained his opinion on the role of ADR on maintaining and strengthening relationships
in the following way:

“When a person goes to court and argues about his case, there is sense of defeat,
there is hurt feelings, public humiliation, forced execution of judgment; these things
do not solve the dispute in the long run, so a person stays with resentment and
revenge. | think that alternative dispute resolution will eliminate disputes between
litigants for the long run because people can talk to each other and resolve disputes
in trust. It is parties that are involved in the saying of the whole process, not a third
party that makes a binding decision on them. When a court makes a decision, you
don’t have a say in the results. It is only heard once. The court decides once. In an
alternative dispute resolution, it is the disputing parties themselves who lead the
process. It is a conflict resolution that they can reach with mutual trust. It is very

important for lasting peace and coexistence.”

Findings from FGD showed ADR will make the future relationship between the parties good

because both parties will get a positive result or there will be a win-win outcome because any
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conclusions that will be reached at the end will be by the full participation and understanding of
both parties. Also during the FGD, it was revealed that because ADR procedures are
confidential; they are good at preserving relationships. In a legal proceeding, the specifics of the
disagreement are made public information. Both the relationships between the parties and the
reputation of a business may suffer. On the other hand, ADR procedures are private. The parties
don't have to worry about destroying their relationships or reputations as they attempt to resolve

their differences in private.

To support these findings, Barnes & Barnes, 2023 states its non-adversarial nature is one reason
alternative dispute resolution (ADR) techniques are so good at preserving relationships. In a
lawsuit, the parties are placed against one another to win at any cost. Relationships may suffer
permanent harm because of this hostile process. ADR techniques, on the other hand, concentrate
on coming up with a solution that benefits all sides. The parties can find a solution that satisfies
their respective needs and maintains their relationship by cooperating. The fact that ADR
procedures are confidential is another factor in their ability to preserve relationships. The
specifics of the disagreement are made public during litigation. Both the parties' relationships
and the reputation of a business may suffer because of this. Conversely, ADR procedures
maintain confidentiality. Without worrying about tarnishing their relationships or reputations, the

parties can resolve their differences in private.

4.2.1.2. Alleviating the Pressure of the Judicial System

The findings in IDI highlight the role of Alternative Dispute Resolution (ADR) in alleviating the
pressure of the judicial system. IDI 5 and 02 emphasize that the court's workload is significant;
resulting in long delays in resolving cases, and that ADR can help ease this pressure by resolving
disputes quickly. IDI 06 further stresses the importance of ADR in addressing the capacity issues
faced by the court, suggesting that the government should provide greater recognition and
support for ADR, including the implementation of ADR at the regional and district level, and

involving experts from various fields.

The finding also touches upon the role of the media in raising awareness of ADR and its
potential to address national disputes. Interviewee 06 suggests that the media has the potential to
play a significant role in promoting ADR, not only in political propaganda but also in creating
awareness of the importance of ADR in resolving disputes.
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This finding shows the importance of ADR in ensuring the timely resolution of disputes and
reducing the pressure on the judicial system. By providing a platform for parties to resolve
disputes outside of the court system, ADR can help ease the workload of the court and ensure
that cases are resolved quickly and efficiently. There is a need for greater recognition and
support for ADR, including the implementation of ADR at the regional and district level, and
involving experts from various fields. The role of the media in promoting ADR and raising
awareness of its potential to address national disputes by creating awareness about the benefits of
ADR, the media can help promote the use of ADR and encourage parties to resolve disputes

through this mechanism.

The other role of ADR is to ease the pressure of the judicial system. IDI 5 stated that since the
court’s workload is big, it takes three to four years for one case to be completed, and if the case
is complicated; it takes more than that. But ADR finishes their business quickly and goes on to

provide service. IDI 02 explained his idea as follows:

“if every case goes to court it will add to the existing workload and it will create a
lot of pressure so cases will not get settled. Therefore, ADR has a major role to play,
not to make the business from stopping, to make it continue, to get the cases resolved

quickly. If there was no ADR, the court would not exist in its current status.”

IDI 06 also states ” When we see what the justice system looks like at present, even
the Court has established Court Annexed Mediation and the work load is still beyond
its capacity. The court has been providing training in the case of commercial
investment cases, with the exception of serious criminal cases. What this shows is that
solving these conflicts by the government alone is delaying the issues cases beyond
their control. Therefore, the government should give great recognition and support
ADR with the law and budget, and the government should implement it up to the
regional and district level. Legal experts, social work experts, economists, all experts
should work here. Media has a great potential to work not only on political
propaganda, but national disputes are established at the commission level because it
understands the importance of it, and therefore creating awareness in all society is

through research is great if we all take on a shared responsibility.”
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By providing a platform for parties to resolve disputes outside of the court system, ADR can help
ease the workload of the court and ensure that cases are resolved quickly and efficiently. The
need for greater recognition and support for ADR, including the implementation of ADR at the

regional and district level, and involving experts from various fields is prevalent.

4.2.1.3. Avoidance of Undue Delay of Trials

The participants of the FGD discussed that arguments in court require long-term energy and
financial resources. The community may not have the specific capacity and energy to do this.
Therefore, using ADR or Alternative Dispute Resolution has a significant role, as it saves time,

money, and energy.

The main things that undermine public trust in courts are inaccessibility, unfairness,
unpredictability, excessive cost, and delays in the litigation process. Case backlogs make these
issues worse. One of the main issues with federal courts' dispute resolution services is the slow
pace of justice. The social and economic lives of citizens are impacted both directly and
indirectly by delayed services. Inadequate numbers of judges, litigation patterns, including trial
lawyers' use of delay tactics, and other issues are listed as contributing factors to the backlog of
cases in federal courts. Some cases of inconsistent Federal Supreme Court of Cassation rulings
and hearing schedule delays, where a client appointed at 9 AM might have to wait until 12AM,
are among the other significant issues (Yoseph Aemiro December 2012). However, ADR gives
disputants authority throughout the dispute and its resolution, as well as a sense of ownership
over the process. Win-win, clear, dependable, adaptable, and exact mediation and conciliation
procedures cut down on unjustified time, money, and emotional expenses, which can enhance
parties' trust and level of satisfaction. The parties to the dispute can then devote their time to
other social and economic endeavors when the length of the litigation is reduced. The post-
litigation relationship between disputants is also preserved by win/win outcomes of the court
ADR process (Samuel, 2023).

4.2.2 Challenges or barriers of utilization of ADR
Regarding the challenges of the application of ADR, the current study revealed that the
challenges revealed by both IDI and FGD are lack of awareness, shortage of proper recognition

from stockholders, and lack of sufficient professionals and well-organized centers.
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4.2.2.1. Lack of awareness

The participants in the FGD highlighted the importance of awareness and training in
implementing Alternative Dispute Resolution (ADR) mechanisms in Ethiopia. IDI 06 noted that,
despite the recognition of ADR in the law, there is a lack of awareness and understanding of its
significance, leading to limited implementation and effectiveness. Similarly, FGD participants
acknowledged that there has been a campaign to create awareness about ADR, but emphasized
the need for continued training and capacity building for professionals, including judges, to
effectively implement ADR mechanisms.

Awareness campaigns can help to educate the public and professionals about the benefits and
processes of ADR, increasing its visibility and acceptance. Training can equip judges and other
professionals with the skills and knowledge to effectively facilitate ADR processes, leading to

better outcomes for disputants.

Moreover, the participants' emphasis on the role of media in creating awareness highlights the
potential for media to play a critical role in promoting ADR mechanisms. Media campaigns can
help to reach a wider audience and promote a better understanding of ADR, its benefits, and its

role in resolving disputes.

IDI1 06 indicated, “even though it is already recognized in our law, the civil procedure
law and the civil law, neither the society nor the government has done much to make
it work properly and there is a lot of lack of awareness. Legal experts, social work
experts, economists, all experts should work here. Media has a great potential to
work not only on political propaganda, but national disputes are established at the
commission level because of the importance of it, and therefore creating awareness in
all society through research is I think the most importance so we all take on a shared

responsibility. ”

4.2.2.2. Shortage of proper recognition

The other challenge identified was the lack of proper recognition from stockholders. The
statement made by IDI 02 highlights the importance of government recognition and support for
Alternative Dispute Resolution (ADR) to be effective in resolving disputes. The participant notes

ADR is not given the same value as the court system for enforcing orders to different

42



organizations and summoning witnesses. This suggests that there is a lack of recognition and
support from government institutions, which hinders the effectiveness of ADR in resolving
disputes. One of the significant challenges faced by the institution in implementing ADR
mechanisms is the lack of respect for orders or summons issued by the institution. This challenge
is not unique to Ethiopia, as similar concerns have been raised in other countries where ADR
mechanisms are used. The participants in the focus group discussion (FGD) agreed on the idea of
establishing clear and consistent procedures for issuing orders and summons by the institution.
This can help to ensure that the orders and summons are well-reasoned, fair, and enforceable.

To address this challenge, the institution can work with other stakeholders, such as the judiciary
and law enforcement agencies, to ensure that their orders and summons are respected and

enforced. This can be achieved through various means, such as:

Collaboration and coordination: The institution can work closely with the judiciary and law
enforcement agencies to ensure that their orders and summons are aligned and coordinated. This

can help to avoid confusion and ensure that the orders and summons are enforced effectively.

Training and capacity building: The institution can provide training and capacity building
programs for the judiciary and law enforcement agencies on the importance of ADR and the
procedures for enforcing orders and summons. This can help to build trust and confidence in the

ADR process and ensure that the orders and summons are respected and enforced.

Legal framework: The institution can work with the government to establish a legal framework
that recognizes and supports ADR mechanisms. This can help to ensure that the orders and

summons issued by the institution are legally binding and enforceable.

Awareness and education: The institution can raise awareness and educate the public and
stakeholders about the importance of ADR and the procedures for enforcing orders and
summons. This can help to build trust and confidence in the ADR process and ensure that the

orders and summons are respected and enforced.

Overall, addressing the challenge of lack of respect for orders and summons issued by the
institution requires a collaborative effort between the institution, the judiciary, law enforcement

agencies, and other stakeholders. By establishing clear and consistent procedures, providing
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training and capacity building, establishing a legal framework, and raising awareness and
education, the institution can help to ensure that its orders and summons are respected and

enforced and that ADR mechanisms are effective in resolving disputes.

4.2.2.3. Lack of sufficient professionals
The issue of lack of sufficient professionals in the field of Alternative Dispute Resolution (ADR)
is a concern that has been raised by several participants in IDI. IDI 04 expressed his idea as

follows:

“Lack of sufficient professionals is one of the problems. I think it would be better if
not only legal professionals but also psychology professionals, social work
professionals support the process. And there is a shortage of trained people in this
sector.” IDI 03 also states “lack of expertise is the lack of skills required by
psychologists, other professions and ADR experts to understand the process and take

1

into account the interests of the parties.’

This challenge is not unique to Ethiopia, as it is a common issue faced by many countries. A
study by the International Bar Association (IBA) found that a lack of trained professionals is a
major challenge facing ADR in many countries, including developing countries (IBA, 2018).
The study noted that ADR requires specialized skills and knowledge and that the lack of trained
professionals can hinder the effectiveness of ADR mechanisms. To address this challenge, some
participants in IDI expressed the institution can consider several strategies, such as Capacity
building: The institution can provide training and capacity-building programs for legal
professionals, psychology professionals, social work professionals, and other individuals who are
interested in ADR. This can help to build a pool of trained professionals who can support the
process. The Researcher suggests Collaboration with universities and colleges: The institution
can collaborate with universities and colleges to establish courses and programs that focus on

ADR. This can help to develop a pipeline of trained professionals who can enter the field.

Mentorship and coaching: The institution can establish mentorship and coaching programs that
pair experienced professionals with newer professionals. This can help to build the skills and
knowledge of newer professionals and ensure that they are equipped to handle the demands of
ADR.
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Recruitment and retention: The institution can implement strategies to recruit and keep trained
professionals in the field of ADR. This can include offering competitive salaries and benefits,
providing opportunities for professional development, and creating a positive work environment.
Overall, addressing the challenge of the lack of sufficient professionals in ADR requires a multi-
faceted approach that includes capacity building, collaboration with universities and colleges,
mentorship and coaching, and recruitment and retention strategies. By building a pool of trained
professionals and creating a supportive environment for their growth and development, the
institution can help to ensure that ADR mechanisms are effective and efficient in resolving

disputes.

4.2.2.4. Lack of well-organized centers

The statement made by FGD participants highlights the scarcity of well-organized centers for
Alternative Dispute Resolution (ADR) services in Ethiopia, apart from the Addis Ababa
Chamber of Commerce. The participant suggests that the success of the AACCSA in the
construction sector could be replicated in other areas, such as family disputes, schools, hospitals,
employer-employee issues, and share companies. The participant also recommends that other
institutions learn from the AACCSA's experience and expertise in resolving disputes in a healthy

manner, specifically in inheritance issues, family negotiations, and divorce.

This shows the significance of ADR services in addressing various types of disputes
constructively and efficiently. By acknowledging the accomplishments of the AACCSA, it can
be deduced its potential benefits of ADR services in promoting conflict resolution and
minimizing the need for litigation. Furthermore, other institutions could learn from the
AACCSA's experience and expertise highlights the importance of knowledge sharing and
collaboration in the development of ADR services. This notion is supported by various studies
that emphasize the value of inter-institutional collaboration and knowledge transfer in enhancing

the effectiveness and efficiency of ADR services (Komesar, 2017; Oette, 2017).

The participants’ opinions also echo the findings of previous studies that have identified the lack
of well-organized ADR centers as a major obstacle to the effective resolution of disputes in
Ethiopia (Tsegaye, 2014; Yohannes, 2017). The scarcity of ADR centers is seen as a significant

challenge, particularly in rural areas, where access to justice is often limited (Yohannes, 2017).
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4.2.3 AACCSA Al ADR services contribution to social cohesion
According to the results of the study, AACCSA Al ADR service has a mandate to solve the
business communities’ dispute. The current study from IDI and FGD indicated those AACCSA

service roles are creating social ties and fostering a positive business environment,

4.2.3.1 The contribution of AACCSA in Dispute Resolution

FGD participants 03 and 05 stated that AACCSA has played a significant role in promoting
private sector development and investment in Ethiopia. One way it has achieved this is by
establishing a dispute resolution mechanism that allows businesses to resolve conflicts through
arbitration, mediation, and other forms of alternative dispute resolution (ADR). This mechanism
has been widely adopted by the business community, and it has had a positive impact on
resolving disputes in the region. The role of the institution in dispute resolution has an inherent
advantage in resolving disputes between businesses, as they are familiar with the needs and
concerns of the business community. They also have a deep understanding of the legal and
regulatory framework that governs business activities, which allows them to provide informed

and impartial decisions.

IDI 06 states —“AACCSA represents the business community in the development and
investment of the country, which have an irreplaceable important role in the
business and investment activities. These kinds of relationships can be seen through
their own institution, so that they can feel a great sense of belonging by the judges
who are chosen by them. From the point of view of having them judged by people
with different professions, instead of being judged by a judge appointed by the
government, having them be judged by a business community institution that has its
own facilities has an important role for building community relations, especially in
terms of maintaining confidentiality, it allows different experts to participate, and
makes efficient decisions. It is a great example model outside of the business
community, and the service provided by the business community has paved the way

for other communities to use it.”

The AACCSA's dispute resolution mechanism is a prime example of how business community
institutions can contribute to resolving disputes. The mechanism provides a fair and transparent

platform for businesses to resolve conflicts, and it has several key features that make it effective.
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First, the mechanism allows businesses to choose their judges. This ensures that the parties
involved in the dispute have a sense of ownership and control over the process. It also allows
them to choose judges who are familiar with their industry and the specific issues they are
facing. Second, the mechanism maintains confidentiality. This is important because businesses
may not want their disputes to be made public, especially if they involve sensitive information.
By maintaining confidentiality, the mechanism allows businesses to resolve their disputes
without risking damage to their reputation. Third, the mechanism allows for the participation of
experts from different professions. This is important because business disputes can be complex
and require specialized knowledge to resolve. By allowing experts to take part, the mechanism

ensures that the decisions are informed and based on the best evidence.

FGD participants discussed AACCSA's dispute resolution mechanism benefits, both for
businesses and the wider community. They pinpoint the benefits firstly providing a platform for
businesses to resolve disputes efficiently and effectively. This can help to reduce the cost and
time required to resolve disputes, which can be a significant burden for businesses. Second, the
mechanism promotes community relations. By providing a platform for businesses to resolve
disputes, the mechanism helps to build trust and cooperation between different members of the
business community. This can help to promote collaboration and partnerships, which can be
beneficial for businesses and the wider community. Finally, the mechanism sets an example for
other communities to follow. By demonstrating the effectiveness of business community
institutions in resolving disputes, the AACCSA's mechanism can inspire other communities to
establish similar institutions. This can help to promote dispute resolution and reduce the burden

on the legal system.

The finding shows the role of AACCSA in dispute resolution is vast. This institution has a
unique ability to understand the needs and concerns of the business community. Establishing
dispute resolution mechanisms can help to promote private sector development and investment,

and they can contribute to the growth and prosperity of the wider community.

4.2.3.2 Creating social ties and fostering a positive business environment
FGD participants highlight the benefits of the Addis Ababa Chamber of Commerce's conflict

resolution methods in creating social ties and fostering a positive business environment.
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FGD participants note that the business community values quick and efficient conflict resolution,
as they prioritize spending time on their work rather than on disputes. This suggests that the
business community views conflict resolution as an end, rather than an end in itself. Concerning
the importance of maintaining relationships, the participants believe that the Chamber's conflict
resolution methods help to maintain relationships between businesses, which are crucial for
creating a positive environment for future business interactions. This implies that the parties

value the long-term benefits of conflict resolution, rather than just focusing on short-term gains.

This emphasizes the importance of trust in the conflict resolution process. When problems arise
in the future, they can be easily resolved through conflict resolution systems, which will help to
build trust and credibility among the business community. By resolving conflicts efficiently,
businesses can focus on their work instead of arguing, leading to increased productivity and
collaboration. Therefore, conflict resolution can have a positive impact on business performance.
In their statement, the participants, they imply the Chamber's conflict resolution methods could
be applied in other contexts, providing a valuable tool for conflict resolution in a variety of
settings. This highlights the versatility and wide-ranging applicability of the Chamber's conflict
resolution methods.

By resolving conflicts in a way that maintains relationships, the Chamber's methods help to
create a positive reputation for the business community, which can lead to increased
collaboration and cooperation among businesses. Maintaining relationships and fostering a
positive business environment will have a result of the Chamber's conflict resolution methods

can help to create opportunities for future business collaborations and partnerships.

4.2.3.3 AACCSA ADR systems benefit for the business community and the wider
community.

The Findings from IDI and FGD showed that the ADR system can help the business community
save time and money by resolving disputes more efficiently and effectively. This can be
achieved through streamlined processes, reduced legal fees, and minimized costs associated with
dispute resolution. By using ADR, businesses can focus on their core activities and avoid the
distractions and disruptions caused by disputes. This can lead to increased productivity, better

customer service, and improved overall performance.
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ID1 04 stated “Addis Ababa Chamber of Commerce can save time and money for the
business community and do their jobs better by using the alternative dispute
resolution system and it will be of great value. The business community serves the
community, not itself, so if it is busy with disputes, how can it serve the community?
Therefore, whether it is a hospital or a school, the business community serves the
community and if it can easily solve the business community's problems and carry
out its work without interruption, then the beneficiary is the community and the

benefit to the community is immeasurable.”

The business community serves the community, and ADR can help ensure that businesses can
continue to provide valuable services without interruption. This can include schools, hospitals,
and other essential services that are critical to the well-being of the community. The benefits of
ADR extend beyond the business community and can have a positive impact on society. By
resolving disputes quickly and efficiently, businesses can continue to serve the community,
contributing to its overall well-being and prosperity. This can include improved public services,
increased economic activity, and a better quality of life for community members. The ADR
system can encompass various methods, such as mediation, arbitration, and negotiation. This
allows businesses to choose the most appropriate method for their specific needs, ensuring that

disputes are resolved in a fair, efficient, and cost-effective manner.

FGD participants emphasized the idea of embracing ADR; the Addis Ababa Chamber of
Commerce can show its commitment to dispute resolution and customer satisfaction. This can
enhance the reputation of the business community, attracting new investors and customers, and
giving businesses a competitive advantage. And pointed out ADR can promote good governance
by ensuring that disputes are resolved in a transparent, accountable, and ethical manner. This can
help to build trust and confidence in the business community, fostering a positive business

environment.

Using ADR can contribute to sustainable development by promoting peaceful and collaborative
resolution of disputes. This can help to reduce conflict and promote social cohesion, contributing

to the long-term well-being of the community and the environment.
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In summary, IDI FGD findings show the potential benefits of AACCSA ADR for the business
community and the wider community. By saving time and money, improving productivity,
enhancing community service, and promoting sustainable development, ADR can contribute to

the well-being and prosperity of society.

4.2.4 Roles of government, private organizations and society in promoting ADR

In progressing ADR, the Ethiopian government ought to take the lead. The government, at all
levels, should play a multifaceted role in this situation. It should actively support ADR
procedures to lighten the caseload in traditional courts; implement real judicial reforms to
improve the effectiveness of ADR institutions and remove obstacles to justice; and it must
reform the institutions and individuals that make up its legal system. University curriculum
should include ADR courses, according to higher education establishments. In this sense, public
and private universities need to be supported. The rationale behind this is that some graduates
who will work as private practitioners after learning about ADR procedures can launch ADR

consulting businesses expanding the service provision. (Gowak, 2008).

The results from both FGD and IDI also shared this idea as well and added some points to others

contribution. To start with IDI 02 states —

“The government knowledge problem is not knowing the benefits of ADR, only the
court means that if all the government's executive body knew about this and
supported it, great results would come, but that is not being done. It is being worked
on now, but if More off is promoted through various means of communication, there
will be results, this has not been done.” IDI 03- “when we say the government there
is the executive. They play an important role in enforcing arbitration decisions. The
legislature has a role to play in the issue of legal gaps by enacting a clear law that is
suitable for ADR and amending any existing law. When we go to the courts, it means
that they should give priority to party autonomy by not interfering in matters that
should not be interfered with in ADR matters, and this comes through training.
When it comes to private organizations, they need to develop a habit, which does not
just come, but to grow their understanding of the use of ADR, because the
generation changes every now and then. They are also required to invest for ADR to

grow.”
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The two interviewees (IDI 02 and ID1 03) highlight the challenges faced by the government and
private organizations in promoting Alternative Dispute Resolution (ADR) in Ethiopia. IDI 02
notes that the government's executive body is not fully aware of the benefits of ADR, and
therefore does not support it as much as it should. This lack of knowledge and support has
hindered the promotion of ADR, and as a result, the potential benefits of ADR are not being
realized. The interviewee suggests that if the government were to promote ADR more effectively
through various means of communication, it would lead to positive results. IDI 03 emphasizes
the role of the executive, legislature, and judiciary in promoting ADR. The executive should
enforce arbitration decisions, while the legislature should enact clear laws that support ADR and
amend existing laws to address legal gaps. The judiciary, on the other hand, should prioritize
party autonomy and avoid interfering in ADR matters, which can be achieved through training.
The interviewee also highlights the need for private organizations to develop a habit of using
ADR and invest in its growth. This is important because the younger generation may not be
aware of the benefits of ADR, and it is essential to educate them and promote ADR to ensure its
continuity. The two interviewees highlighted the need for increased awareness and support for
ADR among the government and private organizations in Ethiopia. They emphasize the
importance of education and training, as well as the need for a conducive legal framework to
promote ADR. Additionally, they stress the need for private organizations to invest in ADR and

develop a habit of using it to resolve disputes.

IDI 05 states-  “The government role is to enact laws, to create awareness of the
government's own offices, to facilitate their honest response to orders, to simplify the
procedures of the courts. It is better if you get involved in private professional
association in arbitration because the Chamber's work is bigger and smaller disputes
and other disputes outside of the business needs involvement of others. If it is
recognized by the community to solve the problems in alternative ways, if law
enforcement works, If everyone knows the law, if they applies it, knows their duty,
knows their rights, does it without being forced, does their duty, goes to arbitration,

respects judges there will be great result in social cohesion.”

This shows the importance of government involvement in promoting alternative dispute
resolution (ADR) methods, such as arbitration, to resolve disputes more efficiently and

effectively. The participant suggests that the government's role is to enact laws that support
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ADR, create awareness of the government's offices, and facilitate their honest response to orders.
Simplifying court procedures and recognizing the role of private professional associations in

arbitration can help to promote ADR.

The participant emphasized the importance of community involvement in ADR, suggesting that
if the community is aware of the law and their rights and duties, and if they can resolve disputes
in alternative ways without being forced, there will be greater social cohesion. And that if law
enforcement works and everyone knows and applies the law, there will be a positive impact on

social cohesion.

Overall, the participant's comments suggest that the government and community must work
together to promote ADR and create a more efficient and effective legal system. By simplifying
court procedures, recognizing the role of private professional associations, and promoting
awareness of the law and individual rights and duties, the participant believes that ADR can be a

powerful tool for promoting social cohesion.

IDI 06 — “It is necessary to support private institutions through training and
development through research. Empowerment of private NGOs and institutions, both
commercial and non-commercial, cultural ones, media institutions, providing media
coverage to closely accessible services, creating awareness in the community,
promoting the importance of resolving their issue, what is the benefit of resolving it
through alternative resolution will make their continuous relations resolved in a
peaceful manner. Getting the community involved, making it available through the
media, getting the community to support it, up to the district kebele structure. The
people with local experience, people with experience about the subject are to judge.
It is not without reason that ADR is being encouraged in our world. Even in our
country, ordinary matters take five to ten years in a regular court. But in ADR, since
both of them consider themselves as winners, they will also have moral satisfaction,
so the government's support for this in the city and in the countryside will play a

)

very important role in its implementation.’

The participant is emphasizing the importance of supporting private institutions through training

and development, research, and empowerment of private NGOs and institutions, both
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commercial and non-commercial, cultural ones, media institutions, and providing media
coverage to closely accessible services. This support will help create awareness in the
community, promote the importance of resolving disputes, and highlight the benefits of resolving
them through alternative dispute resolution (ADR) methods. Involving the community, making
ADR accessible through the media, and getting the community to support it are crucial steps in
promoting peaceful resolution of disputes. People with local experience and subject experts
should be involved in the ADR process and that the government's support for ADR in both urban

and rural areas will play a vital role in its implementation.

The participant notes that ordinary court cases can take five to ten years to resolve, whereas
ADR can provide a faster and more efficient resolution, with both parties considering themselves
as winners and having moral satisfaction. The speaker suggests ADR is being encouraged

worldwide, and that the government's support for it is essential for its success.

IDI 07- “the overall benefit is for all institutions to help, especially to reduce the
number of cases that go to court and to provide easy solutions to cases, and because
it reduces government spending and personal losses, these activities should be
widely promoted and used. They will have a big role to play. When government
institutions, private institutions and community-based associations are used in this
way, everything will not be solved by the government alone, and the government's
high budget for that sector can be reduced. By understanding, giving responsibility

1

in this regard will contribute.’

The participant IDI 07 highlights the benefits of alternative dispute resolution (ADR)
mechanisms in reducing the number of cases that go to court, providing easy solutions to cases,
and minimizing government spending and personal losses. The participant emphasizes the
importance of promoting and using ADR mechanisms widely, suggesting that they can play a
significant role in reducing the burden on the government and improving the efficiency of the
legal system. The participant also notes that ADR mechanisms can be used in conjunction with
government institutions, private institutions, and community-based associations, which can help
to distribute the responsibility and reduce the financial burden on the government. By
empowering these institutions and associations, the participant believes that the government's

high budget for the legal sector can be reduced, and the overall efficiency of the legal system can
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be improved. This shows ADR mechanisms can help to promote greater collaboration and shared
responsibility between different institutions and stakeholders in the legal system, which can
ultimately lead to better outcomes for all parties involved. By promoting ADR mechanisms, the
government can reduce its spending, improve the efficiency of the legal system, and provide

better solutions to disputes.

4.2.5 Other initiatives that would complement ADR and support social cohesion

According to the findings both in FGD and IDI reveled that majority of disagreements in the
society are solved outside of formal court litigation and individuals, communities and society at
large settles disputes by informal means of dispute settlement. It was revealed different cultures
having indigenous dispute settlement mechanism, religious institutes settling disputes of their
pupils and other few organizations establishing their own ombudsman arbitration panel to
address issues. Some expressed we need justice transformation or legal pluralism to have
recognition by the law their contribution and having recognition of their results but others
expressed every culture is different from the other as well as religion so integrating this systems
like AACCSA institutional decisions needs its own research and clear mapping of
implementation. In the major findings regarding other initiatives that would complement ADR
for supporting social cohesion, three major roles were identified: the role of informal dispute
settlement mechanisms in resolving conflicts in diverse societies, the potential for legal pluralism
in addressing disputes in multicultural societies and the importance of cultural and religious

sensitivity in dispute resolution.

4.2.5.1 The role of informal dispute settlement mechanisms in resolving conflicts

IDI 03- “We need to broaden our alternative dispute resolution process, not only
modern ADR, but in fact, like Ethiopia, we need to focus on reconciliation and
mediation between religious communities, and not only the majority of the people,
but also the business community, if we go to Mercato area, there are businessmen
who are connected to religion. From Islam to Christianity, there are conflicts that
are resolved in the church area, there are business disputes that are resolved by
religious means in the community, and it means that we have to look at them as well.
| think that if we widen our ADR lens, how do we identify them, how do we develop
them, let them be passed on to the next generation, and make them widely used by
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the business community, if we see our definition in a broader way, their contribution

will be very high. | am not very comfortable with the term Alternative or

Complementary, in fact, they are primary dispute resolution in the Ethiopian

context.”
The participant’s response highlights the importance of broadening the ADR process to include
traditional and cultural methods of dispute resolution as majority of disputes are resolved
informally through this means. The participant emphasizes the need to recognize and value these
methods, which have been used for generations, and to pass them on to the next generation. The
participant suggests that these methods are not only effective in resolving disputes but also
contribute to the preservation of cultural heritage and community values. The participant's
reflects a desire to recognize and value traditional dispute resolution methods as primary
methods of dispute resolution, rather than viewing them as secondary or supplementary to the

formal legal system.

This shows the importance of recognizing and valuing informal traditional dispute resolution
methods in the Ethiopian context, and the need to broaden the ADR process to include these
methods and it is also important to focus on reconciliation and mediation between communities,

and addressing disputes in the community through traditional dispute resolution methods.

4.2.5.2 The potential for legal pluralism in addressing disputes in multicultural societies
IDI 05- “Of course, there are many dispute resolution methods and traditional
dispute resolution methods in our country. These are not limited to arbitration they
have their own cultural rules. These side by side can help. Especially the lower
communities in the rural areas are judged by these laws. Now in other countries,
they call it legal pluralism which is having the opportunity to be recognized by other
laws and the culture is supported to grow in its own way in a traditional way.
Another thing is that there are many district-level justice offices that try to resolve
disputes by mediation, but if they work hard on it, it would be even better if they get
recognition of the system that can resolve disputes of up to ten thousand birr

orally.”

This shows the existence of traditional dispute resolution methods in Ethiopia, which are not

limited to arbitration and have their own cultural rules. This suggests that there are diverse
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methods of dispute resolution in the country, and that these methods are deeply rooted in the

cultural and traditional practices of the communities.

The participant mentions the concept of legal pluralism, which refers to the coexistence of
multiple legal systems within a single society. This suggests the importance of recognizing and
respecting the diversity of legal systems and dispute resolution methods in Ethiopia. There is the
existence of district-level justice offices that try to resolve disputes through mediation. This
suggests that there are efforts to provide alternative dispute resolution methods at the local level,

which can be more accessible and effective for the communities they serve.

The participant also suggests that traditional dispute resolution methods should be recognized
and supported by the legal system. This implies that there is a need to formalize and legitimize
these methods, so that they can be used effectively in resolving disputes. This is due to the
current dispute resolution systems in Ethiopia have limitations, and that there is a need to
improve them. This suggests that there is recognition of the need for reform and improvement in

the justice sector, and that there is a need of exploring alternative methods of dispute resolution.

The participants in the FGD discussed that it is important to combine traditional methods of
conflict resolution, such as those used in religion and culture, with modern methods. This can
help to create a more inclusive and effective approach to conflict resolution. But the researcher
suggests while doing this there is a need to conform to certain gender roles or economic power
dynamics in traditional mediation processes, but that modern approaches can help to mitigate
these issues. There is also the importance of continuous improvement and adaptation in order to

create a more equitable and sustainable approach to conflict resolution.

4.2.5.3 The importance of cultural and religious sensitivity in dispute resolution.
IDI Participant code Int. 6- “Well, since ancient times, what we call ADR is in the
capital cities, but in the rural areas, eighty-five percent of our society in Ethiopia is
mostly farmers. The farmers are very strong religiously based, in Christianity, Islam
and religiously based on land and money disputes, disputes are very strong, starting
from family relationships, elders and religious leaders are highly respected. Even
those who condone murderous crimes, theft, which are not allowed by the criminal
law, reconcile them and maintain the social order so that the community can live in

peace. Therefore, there is a situation in the rural areas and cities that have
56



negligible contributions; even simple matters end in agreement. In religious
institutions, traditional institutions, even though there is a provision in Article 38 of
the Constitution that religious institutions are recognized, they are not being
recognized. There are religious and cultural adhoc institutions that make their
decision to have power, although they are not permanent. To ensure that they get
legal support is to ensure that the means by which their decisions are carried out

have legal recognition. Needs Update Justice Transformation is needed.”

The significance of alternative dispute resolution (ADR) mechanisms in Ethiopia, particularly in
rural areas where farmers are deeply rooted in religious and cultural traditions, is immense. ADR
is prevalent in urban areas, but its effectiveness in rural areas is hindered by the lack of
recognition of religious and cultural institutions. The participant cites Article 38 of the
Constitution, which recognizes religious institutions, but notes that these institutions are not
being recognized in practice. Instead, ad hoc institutions have resolved disputes, but their
decisions are not legally binding. The participant suggests that support for these institutions is
necessary to ensure that their decisions are legally recognized. There is a need for a justice
transformation in Ethiopia, which would require a comprehensive approach to address the
challenges faced by the justice system. This transformation should prioritize the recognition of
traditional and religious institutions, as well as the provision of legal support for ADR

mechanisms.
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CHAPTER FIVE
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.1 SUMMARY OF MAJOR FINDINGS

This study attempted to investigate Alternative Dispute Resolution Services for Social Cohesion:
The Case of Addis Ababa Chamber Of Commerce and Sectoral Associations. Five major
thematic areas were identified in line with the objectives of the study: the Role of ADR in
resolving disputes, challenges or barriers of utilization of ADR, AACCSA Al ADR services
contribution to social cohesion, roles of government, private organizations and society in
promoting Alternative Dispute Resolution (ADR) and other initiatives that could complement
ADR and support social cohesion.

To achieve the intended objectives of the study, both primary and secondary data were collected,
analyzed, and interpreted. To collect the primary data, IDI and FGD were prepared for
professional informants. As a result, 7 people were interviewed and took part in IDI who are
Avrbitrators, Mediators, Conciliators, practitioners, and formal court judges. And also 5 people
for FGD who are homogeneous individuals that have experience and exposure to ADR.

Using the qualitative thematic analysis method, the following major findings were identified:

1. The findings regarding the role of ADR in resolving disputes, the study showed
that maintaining and strengthening relationships: by giving a win-win outcome because
of the full participation and understanding of both parties, confidential proceedings that
avoid public humiliation and protect the reputation of parties and conflict resolution that
the disputing parties can reach with mutual trust helps to preserve relationships. ADR
also eases the pressure on the judicial system and avoids undue delay of trials. The results
from the IDI and FGD showed that there is a caseload in courts using ADR saves time,
money, and energy.

2. Regarding the challenges of the application of ADR, the current study revealed that the
challenges as per both IDI and FGD findings are lack of awareness from sides of
disputants, lawyers, judges, and the public. Because of this, some disputants do not relay
and choose the mechanism. Further, some lawyers and judges may not promote and assist
the program. These can hold back the reform measure from achieving its intended
purposes. Shortage of proper recognition from stockholders is the other challenge

identified. Not being given a value equivalent to court for enforcing orders to different
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organizations and summoning witnesses. Lack of sufficient professionals as a challenge
absence of psychology professionals and social work professionals to support the process
was identified and the lack of well-organized centers is also identified as a challenge in
the study.

. The current study from IDI and FGD revealed the following findings regarding the
AACCSA Al ADR services' contribution to social cohesion: by resolving business
community disputes through the use of specialized experts in the dispute, upholding the
confidentiality of the matter and preserving their goodwill, helping parties negotiating
and coming up with the solution themselves, creating win-win situations helps maintain
relationships, which in turn contributes to social cohesion since the business community
works on a variety of sectors, including schools, hospitals, infrastructure building issues,
share companies, and so on. These institutions experience helps to promote social
cohesion.

Regarding the roles of government, private organizations and society in promoting ADR
the response obtained from the study participants has shown that the government should
execute meaningful judicial reforms to enhance the efficiency of ADR organizations and
eliminate barriers to justice; and it needs to reform the units and individuals comprising
its legal system. ADR courses ought to be part of the university curriculum, Universities,
both public and private, must be support for the growth of ADR by working on the next
generations. The reasoning behind this is that some graduates can start ADR consulting
businesses to expand the service provision after learning about ADR procedures and
working as private practitioners.

Concerning the other initiatives that would complement ADR and support social
cohesion the result showed that Individuals, communities, and society as a whole resolve
conflicts through informal means; most disagreements in society are resolved outside of
official court proceedings. It was discovered that various cultures had built-in systems for
resolving conflicts; religious institutions arbitrated disputes; and a small number of
organizations set up their own panels of ombudsmen to handle conflicts. Some said that
in order for the law to recognize their contributions and results, justice transformation or
legal pluralism is necessary. Others countered that since every culture and religion is
unique, integrating systems like the AACCSA institutional decisions requires

independent research and well-defined implementation plans.
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5.2 CONCLUSIONS

This study has explored the critical role of Alternative Dispute Resolution (ADR) services in
promoting social cohesion show casing the experience of Addis Ababa Chamber of Commerce
and Sectoral Associations. The analysis reveals that ADR mechanisms, such as arbitration,
mediation, and negotiation, have significant potential to resolve conflicts and foster peaceful

coexistence within Ethiopian society.

The document highlights how traditional dispute resolution methods have long been practiced in
Ethiopia, providing a foundation for the development of modern ADR systems. The
establishment of the Addis Ababa Chamber of Commerce and Sectorial Associations Arbitration
Institute (AACCSA Al) in 2002 is identified as a notable step towards institutionalizing ADR in
the country. The research underscores the importance of ADR in the current context, where
conflicts and violence have led to devastating consequences, including loss of life, destruction of
infrastructure, displacement of vulnerable groups and the breakdown of social bonds. ADR is
recognized as a viable reform measure that can resolve disputes in a timely, efficient, and

acceptable manner, allowing parties to preserve their relationships and fostering reconciliation.

The document highlights the need to prioritize the use and strengthening of ADR mechanisms in
Ethiopia, given the country's rich tradition of traditional dispute resolution and the ongoing
efforts to establish modern ADR systems. Improving awareness and understanding of ADR
processes among the public and different professionals will be crucial in ensuring the widespread

adoption and effective implementation of these methods.

The results provide important new information about the effectiveness, difficulties, and societal
effects of Alternative Dispute Resolution (ADR), based on a thorough investigation into its use
for social cohesion. Using a multimodal approach that includes interviews, focus groups, and
thematic analysis, the study highlights several important findings. First, the use of alternative
dispute resolution (ADR) in conflict resolution is essential for maintaining confidentiality,
building relationships, and lightening the load on legal systems. ADR's collaborative style
promotes win-win solutions, preserving resources and time while fostering trust between parties
in conflict.

Second, the obstacles related to implementing ADR are revealed, such as inadequate knowledge,

inadequate acknowledgment, and a shortage of skilled experts. Stakeholders must work together
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to raise awareness, offer sufficient support, and build a strong infrastructure in order to overcome
these obstacles. Third, by settling commercial disputes, maintaining confidentiality, and
encouraging mutual negotiation, the Alternative Dispute Resolution (ADR) services provided by
the Addis Ababa Chamber of Commerce and Sectoral Associations show notable contributions
to social cohesion. By fostering goodwill and preserving relationships across various sectors,
such initiatives not only support societal cohesion but also lessen conflicts within the business
community.

Fourth, judicial reforms, educational integration, and cooperative partnerships are critical to the
advancement of ADR, as highlighted by the roles played by the government, private
organizations, and society. Enhancing Alternative Dispute Resolution (ADR) by judicial reform,
curriculum inclusion, and private-sector involvement can boost its influence and accessibility.
Lastly, the research emphasizes supplementary programs that enhance alternative dispute
resolution (ADR) and foster social harmony. These programs include institutional ombudsman
panels, cultural and religious arbitration, and informal conflict resolution mechanisms. The need
for inclusive approaches and flexible legal frameworks to accommodate diverse cultural and
organizational contexts is highlighted by the recognition of the diversity of conflict resolution

techniques.

The study concludes by highlighting the potential for change in ADR in promoting social
cohesion and outlining practical approaches to overcome obstacles and maximize its benefits for
society. In Addis Ababa and beyond, alternative dispute resolution (ADR) can become a pillar of
social cohesion and conflict resolution by adopting collaborative approaches and making use of a

variety of resources.
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5.3 Recommendation

On the basis of the analysis‘s, the following recommendations were forwarded:

5.3.1 Recommendations for Policy

The government should establish a comprehensive legal framework that recognizes and supports
the use of ADR mechanisms in conflict resolution, provides sufficient funding and resources for
the development and implementation of ADR services, establishes a national ADR center,
promotes awareness and education about ADR mechanisms, and encourages the use of ADR in
various sectors.

Establish a comprehensive legal framework: Lawmakers ought to create a framework that
acknowledges and encourages the use of alternative dispute resolution (ADR) techniques. This
framework should include clauses for the enforcement of ADR agreements and the defense of
parties' rights, as well as a clear and uniform set of rules and guidelines for the use of ADR.
Provide enough money and resources: To support the creation and application of ADR services,
the government should give enough money and resources. This includes tools for parties in
conflict over accessing ADR services and training and capacity-building programs for ADR
professionals.

Establish a national ADR center: The government should establish a national ADR center that
provides information, resources, and support for parties in conflict and ADR professionals. This
center should serve as a hub for the promotion of ADR mechanisms and the provision of ADR
Services.

Promote awareness and education: Educating the public and professionals alike about ADR
mechanisms and their advantages should be a priority for the government. Public awareness
campaigns, educational and training initiatives, and other initiatives that support the use of ADR
can accomplish this.

Encourage the use of ADR in various sectors: The government ought to promote the application
of ADR in several fields, such as business, education, and healthcare, by offering rewards and
help to institutions that implement ADR practices. This can include grants, tax breaks, and other
types of help that promote the application of ADR. By putting these suggestions into practice,
the government can encourage the application of ADR in several industries and foster an
atmosphere that is conducive to its use in conflict resolution. This can facilitate the use of
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alternative dispute resolution procedures, lessen the load on the judicial system, and increase the

effectiveness of conflict resolution.

5.3.2 Recommendation for Education and Awareness

It's critical to address the lack of knowledge about ADR. To create educational programs and

awareness campaigns that highlight the advantages and procedures of alternative dispute
resolution (ADR), stakeholders including governmental bodies, academic institutions, and
professional associations should work together. As a result, people and organizations will be
more inclined to view alternative dispute resolution (ADR) as a viable option for resolving
disputes.

1. Professional Development: Steps should be taken to offer training, certification, and
opportunities for ongoing professional development so as to address the lack of qualified
professionals in the field of ADR. In order to guarantee the availability of qualified
arbitrators and mediators who can support impartial and efficient dispute resolution
procedures, standardized training programs and accreditation organizations must be
established.

2. Recognition and Support: Governmental and non-governmental organizations need to
give alternative dispute resolution (ADR) institutions like the Addis Ababa Chamber of
Commerce and Sectoral Association Arbitration Institute (AACCSA) more recognition
and assistance. Parties may be encouraged to participate in voluntary dispute resolution
procedures and confidence in ADR outcomes may be increased by formal recognition of
ADR agreements and awards.

3. Infrastructure Improvement: To increase the effectiveness and accessibility of ADR
services, ADR institutions must make infrastructure improvements. To guarantee fair
access to dispute resolution services, this involves the digitization of case management
systems, the provision of contemporary arbitration facilities, and the construction of
additional offices in various places.

4. Collaborative Partnerships: Enhancing ADR and fostering social cohesion necessitates
cooperation between public and private sectors as well as civil society actors. It is
important to work together to integrate ADR into community-based conflict resolution

programs, curriculum for schools, and judicial reforms. ADR can become the go-to
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process for resolving conflicts at all societal levels by utilizing the combined knowledge
and resources of multiple stakeholders.

5. Promotion of Diversity: Efforts should be made to promote inclusivity and diversity in
ADR processes in light of the various cultural and organizational contexts that give rise
to disputes. This entails taking into account cultural customs and values, offering
language interpretation services, and including a range of viewpoints in panels that make
decisions. All parties involved in ADR can benefit from increased accessibility and
equity through embracing diversity. Furthermore, utilizing social workers and
psychologists in addition to technical experts for positions as arbitrators, mediators,
conciliators, and negotiation specialists can aid in determining the underlying reasons of
disagreements and help prevent conflicts, thereby enhancing conventional efforts at
conflict resolution.

6. Continuous Evaluation and Improvement: Lastly, to guarantee ADR mechanisms'
efficacy and applicability in a changing socioeconomic environment, continuous
evaluation and improvement are imperative. Continuous learning and adaptation to
changing needs and circumstances will be made easier by periodically reviewing ADR
policies and procedures, asking stakeholders for feedback, and monitoring ADR

outcomes.

5.3.3 Recommendations for Social Work Education

ADR (alternative dispute resolution) procedures are becoming a more and more crucial tool for
resolving disputes in a variety of contexts, including social work practice. Thus, courses on
alternative dispute resolution (ADR) mechanisms and their applications in conflict resolution
must be included in social work education programs. This will give social work students the
information and abilities they need to resolve disagreements and conflicts in their field.

First, giving social work students training in alternative dispute resolution (ADR) mechanisms
and their applications in conflict resolution will give them a thorough understanding of the
various conflict resolution techniques. They will then be able to determine which ADR
mechanism best suits the needs and preferences of the parties involved in a particular situation.
Among the ADR techniques that can be applied in conflict resolution are mediation, negotiation,
and cooperative problem-solving. Through an awareness of the advantages and disadvantages of
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each strategy, social work students can choose the best method for settling disagreements and
conflicts.

Second, fieldwork and internships should provide social work students with hands-on experience
in ADR. They will gain practical experience by applying ADR mechanisms and techniques in
real-world situations. For instance, they can collaborate with courts, community mediation
centers, or other ADR service providers. They can hone their abilities in conversation
facilitation, conflict resolution, and reaching win-win agreements through these experiences.
Third, ADR experts and social work educators ought to work together to create and present ADR
education courses for social workers. As a result, social work students will receive instruction
that is up to date with the most recent findings and industry best practices in ADR. These
partnerships may give social work students the chance to interact with ADR specialists and gain
knowledge from their experiences. As a result, social work students will gain a deeper
understanding of the real-world applications of ADR mechanisms, helping to close the
knowledge gap between theory and practice.

Fourthly, the value of diversity and cultural competence in ADR procedures ought to be
emphasized in social work education programs. This is because ADR procedures are frequently
applied in a variety of settings involving individuals with various cultural backgrounds. As a
result, to effectively work with diverse populations, social work students must possess the
abilities and knowledge necessary to consider their particular cultural norms, values, and beliefs.
Social work students can gain a deeper understanding of how cultural factors can affect conflict
resolution and learn how to adjust their practice by incorporating cultural competence and
diversity into ADR training.

Lastly, instructors in social work should push students to investigate how ADR might advance
social harmony and conflict resolution. ADR procedures can strengthen communities and foster
social cohesion, besides resolving conflicts between individuals or groups. Students studying
social work can gain a deeper understanding of the role that alternative dispute resolution (ADR)
can play in addressing systemic issues and promoting social justice by being encouraged to
investigate the broader potential of ADR. This may encourage them to become change agents in

the future, using ADR techniques to advance social cohesion and conflict resolution.
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5.3.4 Recommendations for Social Work Practice

Understanding the value of Alternative Dispute Resolution (ADR) procedures in fostering
amicable and successful conflict resolution is crucial for social workers. As a result, social
workers ought to participate in alternative dispute resolution (ADR) processes as conciliators,
facilitators, and mediators. They should also work with ADR experts to support and assist parties
in conflict, raise community awareness of and understanding of ADR mechanisms, push for
legislative changes that encourage the use of ADR, and offer parties in conflict resources and
support, such as information about ADR mechanisms and referrals to ADR services.

Resolving conflicts within communities and fostering social cohesion are important tasks for
social workers. Social workers can assist parties in conflict in navigating complex issues and
coming to mutually beneficial solutions by working with ADR professionals. Additionally,
social workers can help communities become more aware of and knowledgeable about
alternative dispute resolution (ADR) processes, which will improve access to justice and lessen
the need for litigation.

Another crucial responsibility for social workers is to advocate for legislative changes that
promote the use of ADR. Social workers have the power to contribute to the development of a
more just and peaceful society by advocating for laws that support the use of ADR. Lastly, social
workers can help parties to a conflict by offering resources and support, such as information
about ADR mechanisms and referrals to ADR services. This helps to guarantee that people have
access to the tools they need to settle conflicts amicably.

5.3.5 Recommendation for Future Research Direction

The study had some limitations that should be considered for future research. One limitation is
the potential for omitted variables. Including additional variables that were not considered in this
study may lead to more accurate predictions and a deeper understanding of the benefits of ADR
mechanisms in fostering social cohesion. The study's geographic scope was limited to the Addis
Ababa Chamber of Commerce, which may limit its generalizability to the country. Therefore,
future studies should consider other regions, including rural areas, to account for their unique
experiences and factors. While this study relied solely on qualitative data and open-ended
questions, incorporating quantitative data and methods, such as Likert scale-type questions, may
provide further insight into the topic.
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Future research should focus on empirical studies to understand the long-term impact of ADR on
social cohesion and community resilience. Assessing the effectiveness of ADR in diverse social
conflicts and conducting cost-benefit analyses to evaluate the economic and social returns on
ADR investments are crucial. Exploring the integration of customary and formal ADR practices
can provide insights into hybrid approaches that enhance local conflict resolution. Investigating
the sustainability and scalability of ADR-based interventions will further contribute to its

development and implementation.
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Appendices

Appendix A
ST. MARY’S UNIVERSITY

SCHOOL OF GRADUATE STUDIES MASTERS OF SOCIAL WORK (MSW).

I would like to thank you for taking the time to have this interview with me. My name is
Mistir Mohammed Zeyede, a graduate student in Masters of Social Work. | would like to talk to
you about Alternative dispute resolution for social cohesion: the case of Addis Ababa Chamber
of Commerce and Sectoral Association. This interview is part of the data required in the study |

am pursuing for my Masters’ Degree.

The interview should take less than an hour. I will be taping the session because I do not
want to miss any of your comments. Although I will be taking some notes during the session, |
cannot possibly write fast enough to get it all down. I kindly request you to be willing for this. |
assure you that all the information of the interview shall be kept confidential and your
anonymity shall be secured. This means that your interview responses will by no means pass to
a third party and any information I include in my report does not identify you as the participant.
Remember, you do not have to talk about anything you do not want to and you may end the

interview at any time.

Please sign here to affirm your consent. Thank you.

Signature

Date
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Appendix B

Interview Guide for the In-depth Interview Informants of the Study

Interview date: Interview time

Part one: Demographic Characteristics of Participants identification:

* Age:

e Sex:

» Highest Educational Attainment

* Primary education

« Secondary education

+ Vocational and Technical training/ College diploma

* Bachelor’s degree and above
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Part Two: In-depth Interview Questions for ADR practitioners and experts

Guidelines:

Before starting the In-depth interview questions, copies of informed consent and confidentiality

forms will be provided to each participant and read aloud for the benefit of those who cannot

read. Participants will also be provided an opportunity to ask any questions. Verbal agreement

should also be taped. Before proceeding to the questions, the interviewer explains the ground

rules as follows:

Before we start, |1 would like to thank you for agreeing to participate in this interview and would

like to remind you that there is no right or wrong answers in this discussion. | am interested in

knowing what you think and getting your perspective, so please feel free to be frank and to share

your point of view. It is very important that | hear your opinion.

1.

Can you tell me a little bit about your experience with alternative dispute resolution
(ADR)?

What is the role of ADR to solve dispute?

How do you think ADR can contribute to build trust, cooperation in general strengthen
social cohesion among community members?

What are challenges of utilizing ADR in dispute resolution and social cohesion?

What is the role of AACCSA Al ADR services in solving the business community’s
disputes and what is its contribution for social cohesion?

Have you observed any challenges or barriers of AACCSA to the use of ADR in the
business community? If so, how these be addressed?

Are there any other community-based initiatives or strategies that you think could
complement ADR and support social cohesion in the business community and society at
large?

What are the key roles of the government, private organizations, and the community in
promoting alternative dispute resolution (ADR) and providing support for its
implementation?

You are free to add any other additional thoughts you might have regarding things that

might not have been covered and mentioned during our discussion.

Thank you for your time!!
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Appendix C

Focus Group Discussion Questions for ADR practitioners and experts

Part One: Demographic Characteristics Questionnaires

Age:

Sex:

% Highest Educational Attainment:

Primary education

Vocational and Technical training

Secondary education

College diploma

Bachelor’s degree

®,

«+ Position :

Master’s degree and above

®,

«* Years of services:
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Part Two: Focus Group Discussion Questions Guidelines

Each person has the right to self-expression during the discussion.

You don’t need to agree with others, but we must respect their opinion and listen as they

speak.

This group discussion will be tape recorded; therefore only one person should speak at a time.

Let us start by discussing about ADR for social cohesion.

1.

Please introduce self and share your experience with alternative dispute resolution (ADR)
processes?

How can the use of ADR methods contribute to more effective dispute resolution and
increase awareness of available options?

What are some of the benefits of using AACCSA’s ADR services in resolving conflicts
within the business community, particularly in terms of social cohesion?

How can AACCSA’s ADR processes help to build trust and cooperation among
businesses, organizations, and community members?

What are some of the challenges or barriers to the use of AACCSA’s ADR services in the
business community, and how can they be addressed?

How can ADR processes be integrated into existing business structures and institutions,
such as corporate social responsibility initiatives or industry associations?

What are some of the success stories or best practices of AACCSA’s ADR processes in
building social cohesion in the business community, and how can they be replicated in
other contexts?

How can AACCSA’s ADR processes be used to address systemic issues that contribute
to social conflict, such as discrimination or inequality and unequal access to resources or
opportunities?

You are free to advance any questions and other additional thoughts you might have
regarding things that might not have been covered during the discussion. And you have
also the opportunity to review and provide feedback on the discussion notes or recording.

Thank you for your time!!

79



F U PN

+L0H14629° LLNCA:

PUINGE NPT LVL 2L TIVCT LT

LU7 PA PAAN ha's OC MRLETUI° ONSTU- AaoA+e 4225 NAPSTU-
A1o' T7 ADSBAU-:: TLATC avchoo®: HPL ANAAU-T ONPLOF 91429° RLNCA L
NNE-P NPT PEVL 9°LP TEVI® ool 4214 i ATTU0EP HNC
A% COHIN oo§F HL&LT: PhsN AN 775 HCE 27041 9°hC O
CAD7 AOEFPRA IC NFLLH ALIICE Wb DNIAU:: LU PA aom@P ALVL LS
nehgHam- TG+ 00T h7LAANID: ovlE O0T A8 10

Ph-oom&e ha?& AT 210 M Ao 1A CHE®9° AP AT8Lavhm™
AAZINLAT AFA LH@F CLIPR PE hLCIAU-:: 9°19° AF7 MATA-LH® A7878
YOI OALTT NOALI® U-A79° 1IC AANTF NoofH NG oodG AATA: ALY
LPLE W1 VFUTS Am@PAav-:

PPA oomPd  ovlB Nevh NTLATC ATRTLONE  AS VTP hdov @+
ATLTLMNE ALIINAU-:: LV TINT PACHE P2 aom@P I°AGT N9°79° avdi-
ACOEE @17 ALFAARY® AS NE7°CE 0T Pttt 2175 m9° ool ACHPT
AL TAF4E ALIARIC: ANT OO QATTTEANTT 1IC 106 CANPTI° WG
N7 @9° I PO aom@eT TIBI° L AN

OZ°°1E7 ALY AP ANV L4.Cao- ::

&6CM

+7

80



hNé A
CPA avMPP avavl @
ATGE: ovlB AR DT LN PA aomPP

PPA aomeP +7:- PPA oomeP (%

ARA AL PTATEPT avpg

. 0L -

e A -

O h4. /T « O P90/

P TI°VCT L.L5

s Pavfanl @ L5 FICVCT

CUNTE L8 HI°VCTH

Pao-¢ AG P-La'th AAMS

POAE BT A0

Poolavl @ 8714 hG hHLE NAL

81



NEA VAT AR Pa-ATM oo F NAao-PPT TAP PavlB (> PA aomPP
T PE agvavlPPT

TAP PovlB A PA oom@P TLLPTT havfaoCP (bt Navl¥ OHL14
POt AG TLOATEPrt PAT PELT AALTEIS HAF4A LPCOA AG 70N
AL TA ALT en NA@ LINNA:: FAFELLT TIEDT9° TPE AT8MeE ALA
CLOAMNTPA: PPN O H9° aob &t adF: @L TLELPE hovbmAP Nbd Ph-
aMPeP KLLMD N3P VITT ATLTLNVEAD ANd-d-AU-: haolaol T bt
MY 20 aom@P AL AoA+GE AATNI7T U AGPADSTU- ADBAU- AS NH.Y
@22 @OT ThnAT P1 CHAAT aoAOT ATLAAN ANFOAT U A®BAU-: 9°7
ATLTLON AT AG PACOLT havhant ACITT T €ATE ANTE DAHLY ANQDPT
01991 AavSIC A4S PACNL? havAuht Ao 4T 1971 BONTIP: PACAL T AdHeP T
ao\?Y 1 1M9° ANdAL 10

1. 0h%14-8 Co-HIN héd I (ADR) 1LATF AL QAT AL 70 A1747
£ AN?

2. AN NFTFF Aooq -t Ch%1l-8 CO-HIN hdJT 9.8 9°7€7 107

3. NA%14-5 PHIN hé T O-0T 9°F +28CHT An?

4. PhB0 AN 37L& AG PHCE “TU0éT 9°nC N (AATHOT9) A% Pa-HN
aQF QAT aot9a0y Aao 10T NG NAamPAL N7TVNLAN ANAT aohhA
UG- TONCT AZIMShC 9°7 AdFPRA ALLCT STAAN NA@- £HNA-?

5. 2778 “INLAN Ao N0FT7 Aaoq gt PhhTHOT9° A%14-B> C-HI aoqF

AN G 90T 10 AG ACTUNE-P HANC LAD- ANTPOA 9°F LavDAN?

6. 017758 “MNLAN ONT A% CO-HM aoeF7 Aaome9® +I4CHT ®LI°
ATP4AT ALTPA? hUPih ATHVT AT T CINFG1L LFAN?

7. A% PN ooQFF PU1LD4 AS 7754 “TNLAN AS OVANLHAN @-0T
PUNE-R TONCT LLI4A NA@® PYLENNT @ ANT TTONLONT ao0lt PRLT
OTST OBI° AT An?

8. A% 1+ hd I (ADR)? N9MNHPOP 4G ATIG-RrE £99 Naohmt
1% Cav Nt PN LCET AG TNLAN RAG T1LGPT 9°7127 ST @-?

9. NM@LLIT7 ot LNtk AG CANTMPN T50T7 OtovdAnt AL
YYEDTI° Fen?Ts VAN TThA &AM

NPT hoo( IS0V

82



aNé ch
it kL7 P28 TLEPT ANTILE POHIN ooGF OAov-£ DT

AFRA A7 PHATLPT avhg
. 0L -

e A -

PTIVCT L8

s Pavfanl @ 245 FICVCT

PU-NHE L8 TFICUCT

Pao-¢ AG P-La'th AAMS

POAE 8T A0

Poolovl @ 8714 hG hHLE NAL

83



NEA UAT: Tl 0-27F Pa-L2t TPEPT AWCIS-E PO-HIN aogF
(Ago-¢ D

aogol, @ P
* L1518 A N@-LL+t ®PT 407 CLavIAX oot hAD-:

o NAANT IC o019 ALNLAIL I 1IC 17 1A0T®7 °7a0C AS A.SG14
MBao P hAN7::

c LV PNLT @LLT NET L+%A: NAHLY NA7E 1LH A7¢ A® NF avG1C ANt
NA 2274 POHIN ao@F ATUNE-P TG LADT 1.6 Nav®PLT ATEI°(::

1. ANAPT Al0P7 LOTPOE AS (W18 CPOHIN héJ T (ADR) 18-
AL Dy CNeN?

2. AN@NONRTT Aot h%94-5 POHIN ao§F 991G 9T I@-?
AN 0T Aao@F~F hthaof@ POHIN ao@F ANe-C @6, A7 h1é-6T
270 AgvoehhaoC AT AOTPA A LLECIA?

3. 0775 “99NLNN @NOT P9LL.Mé D9FT7 Aaoq 3T Phln AN 77L& AS PHCH:
MUNL-T 9°NC b (AhTHOT9°) PhT4-8 Pa-HIN oo F Y LAF7 aomebI°® W18
PTPIF P°7EGCTO? NHALI° VNP HFOANC ATIC?

4. ChAnTHOII° Ch®1-F CO-HIN ao@F YULAT N77LT: ECEFT AG 7700401
ANAT avhh oo+ oo} AG FNC AdeeMC AT ALS LTAN?

5. 0775 “WNLON @-OT ChnIHITI9°F Ph%lé-T> COHIN ao®F 1LFT7 AaomdbI®
arErE HN8CET LI ATPEFT IOILT SR AS AL TN Adok LTAN?

6. Ph%1é-E POHIN oo@F YLATT AL PhC7 & “T0NE6-P 1ALV 10T
OLI° Pn 1504 TN AN P77& awPPCT AG LT O0T A2 AMon(
LTAN?

84



7. 0F7% “M0L0N @NT “T006B FONCT NaoTi0 T L1% ChnTHTT19° Cho1l-F
POHIN oo@F YLAT A28 POl FehT ®L9° I°CT TI°nCLPT 9°% 9°7
ST AT MAAT UB3PTF0 A7 T AL100 BTAN?

8. PhhTHII9° W9Vl PHIN ao&®F YLATT AL hLAP DLI° AhdATt
ANaOSCT AS A LAY PUNPT? AREA ®LI° ALATT 1M1 A%TUNE-P
Q5+ AOEPHP PULLLECT TIACT T Aavq 31 A7l aome9® CFAN?

9. Nw-gLt Pt CAThIE T8T7 0 LovAht “TH®° TEE hG AT
+e91s VANTT ACTPLAN 19 12 RS N2 TN ONLT ®LI° LA AL
Aav19°19° AG AOTEPT Aot AL h AAL T

AL hao(2SAU-!

85



